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ASK DR. ALBERT

Q.
Does the new Altos Series 500 use the SCSI inter-
face the same as the Series 1000?

A.

The Series 500 is not just a down sized Series
1000. It uses AT compatible slots and a SCSI interface
could be installed, but would not be the same as
the Series 1000.

EDITORIAL
COMMENTS

0.
| have an Altos Series 2000 with a 170 Mb ESDI
drive. Can | install a UK-80 into this machine as a
second drive.?

A.

Not a UK-80, but a UK-80E. The second and third
drives do not have to be the same size as the first.
They do however have to be the same interface.
If you have an ESDI machine, then all the drives
must be ESDI drives. The same goes for ST-506
machines.

Q.
| have two B886's networked together in one
office and with the application that | am running,
| do not have enough processes. Is there any way
to increase the number of processes that | can run?

A.

With an unlinked kernel you can recompile the
kernel for more processes. However, since you are
running the network version of the kernel, you are
already at the maximum size and cannot add even
1 more process.

OK! | concede my timing is horrible sometimes.
In last month's editorial | encouraged you to voice
your opinion directly to Jerry Carpenter - and the
same day you received the newsletter Jerry and
Will Houd parted company with Altos. We wish them
well in their future endeavors and hope that Altos
can somehow insure a smooth transition to a new
management team for the support area.

Last month's editorial did strike a nerve, and |
thought the discussion was healthy and quite posi-
tive. One of the negative callers felt that we were
“"throwing the baby out with the bath water" and
was even critical that the editorial was signed (when
most are not). Taking the criticism in reverse order -
the editorial was signed because it was the opinion
of one person - not a committee effort as many
are. The other logic was simply that an accused
party has a right to confront their accuser - and the
editorial was fairly critical. The whole subject of the
editorial is probably moot anyway, in light of the
shakeout at Altos.

We do want to make certain that our point of
view is correctly understood. The key points of our
position are:

1. Animprovement in the support network is vital
if Altos is to grow and prosper.

2. The first concern should be for the well-being
of the end-user (and then the dealer, P-2, and
Altos, in that order.)

3. Everyone involved should have a choice. Altos

has multiple suppliers of the same items, deal-
ers have choices of product lines (as do end
users), and if the circumstances dictate the
need - there must be alternatives available in
the support arena.

None of this means that we want to sell Altos
specific parts outside of our geographic area. We
would like to see the P-2's doing such a great job
that the dealer network is happy and satisfied.
Reality, however, indicates that some P-2's feel that
whatever they want to dish out is all a dealer is
going to get - and we ain't buying that approach.
If a P-2 has inventory and works with the dealer
base, why would they ever go outside for support.
If a P-2 has problems in holding on to his dealers,
maybe he should examine his program and see if
there isn't room for improvement,

While I'm picking on people | might as well ask
a2 few questions about Altos Iatest program -
Altoserv. Since servicing dealers who subscribe to
their program pay $1,000 for tech support, pur-
chase training classes at similarly high prices, and
invest in parts and people to support the product,
I have a problem with $30.00 per hour to access
their database of problems. | guess the criticism
comes from the fact that everything in the data-
base is related to something Altos did wrong.

Next month we will offer an alternative dial-up
system that will be more powerful than Altos'
system, include information developed in the field,
and last of all - it won't cost you anything but the
phone call. We're going to call it DEALERSERV be-
cause its orientation is about that different from
ALTOSERV. Keep tuned for more details.

"Altogether” is not affiliated with Altos
Computer Systems. Any similarities are coin-
cidental. "Altogether" is a separate entity
serving the Altos dealer community. Altos
is aregistered trademark of Altos Computer
Systems. *UNIX is a trademark of AT&T.
XENIX is a trademark of Microsoft.




THE SOFTWARE
EXCHANGE

The new operating system for the Series 1000 "Altos V Version
5.3b" is a significant improvement over the original release. The
major improvement is that it now runs many SCO XENIX pro-
grams (such as Microsoft Word) which would not run at all under
the old version and now appear to work perfectly.

We would like to thank the readers who filled out and return-
ed our "Software Usage Survey”. We would also like to remind
our other readers that we would also welcome their input.

The reports indicate that the following packages work without
problems:

Informix-SQL

Informix-4GL

VERTEX Patient Accounting & Billing
REALWORLD Accounting

Open Systems Accounting

MAS90 Accounting

BBX Business Basic

Resource Mig 3.150

Uniplex Version 5.04b51

Problems reported as follows:

- Multiplan will not print.

- 80286 version of Informix will not run on Series 1000.

- Informix 4GL source will not compile on the Series 1000. Source
code compiled on a Series 2000 machine will run on the Series
1000.

- BRS/Search will not load a database on the Series 1000.

For users of software which ran on the Series 1000 all but one
rate performance a "10" on a scale of one to ten. (The other
userrateditasa"9")

We will report further results as we hear from our readers.

Thank you for your support.

USED ALTOS EQUIPMENT
BUY & SELL
Bh Computer-s i e simang $1000
B 1D COMPUYET oy v vsrsmmmnn e smm s $750
486-20Computer.......ccvvecnvinnans $1500
580-10or-20 Computer ............... $1500 +
586-10, 20,40 Computer. .............. $1800 +
986-40 Computer ., i viauwans s iaais $3500
6586T-40 Computer. ......oovvevrnnnnn. $2500
686T-50 Computer, (7) Unused......... $3200
SBET-B0 Computer - ismsamniaies $4000
986T-40,80 Computer. ................ $3500 +
8000-2,7,10,12, 14 Computer ......... $1000 +
8600-12, 14 Computer................ $2500 +
68000-12, 14 Computer................ $3500 +
1086T80-2 Computer, (5) Unused. ...... $7000
2086T80-2 Computer, (2) Unused....... $8500
3086T170-4 ESDI Computer, Unused. . $11500
MT 2354, 5.8 wrniaind e $1500 +
U020 80, B0 s omimmtcasneria moans $1500 +
Memory Upgrade - 586, 512KB, Used/New$600 -
$800
Memory Upgrade - 686-886, 1MB ....... $600
Memory Upgrade - 10-2086, 1,2,4 MB.. CALL
ANOS IV GRT .. s s s s $425
AN TMEERE <= i renss s o $450
Alos IERT . oo a s saaiae $300
Y1 SR E o 2 5 $425
Televideo Terminals -
910,925,950,870. . ...ccomomosssmrsee $175+
9220, 950, PT - samemssessis $275 +

All equipment in stock and ready to ship!
ALTOS parts available. Board level depol repair available.

Call Peter Marcus, Marcus & Associates,

617-655-7788

" DINNER IN
CDUChggg HALF AN HOUR
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In the time it takes for the
rice Lo cook, this vasy skillet.
stir-frv dinner can be assembled
and ready to serve. Just add
a salad and bottled dressing
for a hearty dinner that takes
only half an hour to prepare.

Golden Sweet-Sour Beef

1 can (16 oz.)
California cling
peach slices in juice
or extra light syrup

1-1/4 Ibs. round steak
(1 inch thick)

1 cup sliced onion
1/4 cup vegetable oil
1/4 cup cider or white

wine vinegar

2 Tablespoons corn-
starch

2 Tablespoons brown
sugar, packed

1-1/2 teaspoons lite soy
sauce

1 cup water
1/2 cup green pepper
strips
Hot cooked rice

Drain peaches, reserving
liquid. Slice steak into thin
strips and sauté with onion
in oil until lightly browned.
Remove from skillet with
slotted spoon. Blend vinegar,
cornstarch, brown sugar and
soy sauce into remaining oil
in skillet; mix in reserved
peach liquid and water.
Cook and stir over medium
heat until mixture boils and
thickens. Cover and cook for
10 minutes on low heat. Add
peach slices, steak, onions
and green pepper; heat
through. Serve at once
over hot cooked rice.
Makes 5 servings.

ATTENTION!

Pharmacy Software
for ALTOS and IBM - AT&T
Compatibles is Available!
Proven, sophisticated, software for -
¢ Retail Pharmacies
® Nursing Home Pharmacies
® Qutpatient Hospital Pharmacies
Written for -
* Altos
e SCO XENIX
e UNIX
Suggested Retail $5000.
50% Discount for Dealers.
Demo Kits $100.
VIP Computer Systems, Inc.
101 Center St. e Carrboro, N.C. 27510
(919) 933-9744




Up to 5
Serﬁa\ T/0 devices

Multi-user CDMPUh"

NEW PRODUCT ANNOUNCEMENT

Low-cost asynchronous multiplexing is finally here for multi-user
systems with remote sites. Our new five channel statistical
multiplexor allows five remote serial devices to share one phone
line using dail-up modems. Each channel is independently
controlled, allowing you maximum flexibility in configurating your
system. All required cables are pin-compatible with Altos systems
(286 & 386 based).

The special introductory price of $900 per pair includes power
supplies and one terminal cable. Modem cables and additional
terminal/printer cables may be ordered for $2/ft. ($20 minimum).
Visa/Mastercard accepted. Free freight with prepaid orders.
9¢ day warranty against defects in workmanship or materials.
3<D COMPUTER SYSTEMS, INC.
2055 READING ROAD, SUITE 154
CINCINNATI, OH 45202

(513) 421-4403
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March Is Declared "No More Excuses”
Month In Thousands Of Eye Care Centers
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Altos and Altos model numbers are trademarks of Altos Computer Systems.
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FREE CLASSIFIEDS!!

CONSTRUCTION ACCOUNTING & ESTIMATING SOFT-
WARE FOR ALL ALTOS HARDWARE. Proven account-
ing and estimating system designed specifically
for the construction industry and contractors of all
trades. The system is comprised of Accounts Paya-
ble, Accounts Receivable/Inventory, Bank Recon-
ciliation, Equipment Control, Estimating, General
Ledger, Item Billing, Job Cost, Order Entry, Pur-
chase Orders, Payroll, and Custom Report Writer.
Fully integrated, menu driven, and supports multi-
ple companies (up to 99). Available on most XENIX,
UNIX, AIX, DOS, and NETWORK systems. Call Ken Ly-
kins at Deneb Systems, Inc. (513) 223-4849. 8/88.

FOR SALE: Used Altos 1086, XENIX Ver 3.4, 60 mg
tape drive, floppy drive, (1) 80 mg and (1) 50 mag
hard disks, 10 serial ports, one mg memory, only
$7200. Call Dion Wixted, (203) 743-5710.11/88.

DATA CONVERSION SERVICES available for over
1250 computer systems. Capabilities include con-
versions to or from Mag Tapes, Mini and Micro
Computers, Word Processors and Typesetters. Con-
versions performed from Tape to Disk, Disk to Tape
and Disk to Disk (3-14, 5-%4 and 8 inch formats). Data
can be supplied in over 200 software packages
including database, word processor and spread-
sheet packages. OCR text scanning services also
available. Turnaround time is 48 hours on most
jobs. For more info., contact: Pivar Computing
Services, Inc., 165 Arlington Heights Road, Buffalo
Grove, IL 60089 (312) 459-6010. 2/89.

FOR SALE -Altos 986T-80, $3500. Six Ampex 230—
terminals, $250. Ampex's have 10 emulations. Altos
486-20 like new, $1400. Contact Rick Tucker at Inde-
pendent Consulting Services (616) 457-8873.

ANNOUNCING: The first construction management
software developed with fourth-generation tech-
nology. FOREFRONT is a fully integrated package
which includes: Job Cost, Estimating, Accounts
Payable/Subcontract Management, Accounts Re-
ceivable/AlA and Subcontract Billing, Payroll, Gen-
eral Ledger and Custom Report Writer. All are speci-
fically designed for the construction industry;
General, heavy and specialty contractors and home
builders. It is written in PRO-IV, a fourth genera-
tion language from McDonnell-Douglas, which has
the flexibility to allow you to make custom modi-
fications in a fraction of the time and cost of what
isrequired in a "third generation’ system - without
paying extra for source code. FOREFRONT is operat-
ing system independent, so it runs on DOS, Unix,
XENIX or Vax-VMS systems. Call Sandy Hearn at Dex-
ter and Chaney, Inc. (206) 632-3750.12/88.

MOORE BUSINESS SYSTEMS SUPPORT AVAILABLE -
There are 1000's of MBS users nationwide - all on
Altos computers - 8 & 16 bit machines. Why not
sell those users support contracts and upgrades.
We have more experience with those systems
than anyone. Software or hardware. For more
information contact: Howard Press, Press Consult-
ing, (309) 764-2991.12/88.

WANTED - Xenix software for business analysis. Call
Stu Spragins at (704) 253-2460. 12/83.

QUALITY BUSINESS APPLICATIONS for all Altos
Systems. General Ledger, Accts. Receivable, Accts.
Payable, Payroll - suitable for most businesses.
Also available: Manufacturer’s Inventory/Order En-
try/Bill of Materials, Distributor's Inventory/Order
Entry. Custom job shops are our specialty. Program
modifications available. Fully integrated, menu-
driven, provide complete audit trails. Also available
on other XENIX/Unix and DQOS systems. Contact
Harry Roberts at Information Dynamics, Inc.,
(312) 244-7940.8/88.

BUY AND SELL USED ALTOS EQUIPMENT. Complete
systems or parts. Call Peter Marcus, Marcus & Asso-
ciates, (617) 655-7788. 8/88.

WANTED: Used Altos equipment or excess inven-
tory. Contact Ed Embree at (312) 860-5807. 8/88.

NUMERICAL CONTROL PROGRAMMING SOFTWARE:
The best NC CAD/CAM packages are available from
Solutionware Corp., 1283-B Mt. View - Alviso Road,
Sunnyvale, CA 94089. (408) 745-7818.

WANTED: Qume QVT101 Terminals. Please call Jim
Baker, M&M Computers, 806-744-4992. 8/88.

FOR SALE: Altos 580 - $350 ea., Altos 486 - $850 ea.,
Wyse 50 - 5200 ea., Adds Viewpoint - $125 ea. All
in A1 condition, many in stock. Easy Business Sys-
tems, (305) 593-2164.

LITHUANIAN SALESMEN looking for dealers. Close
your Association/Membership client with our
proven Management systems. Our expertise and
complete support make your job easier. Your pros-
pect will enjoy talking to our many satisfied custo-
mers: National/International Associations, Unions,
Fraternities, Service Bureaus, and PACs. Informix
based, Unix/XENIX; Turnkey Membership, AR, AP, IC,
Dues Billing, Conferences, Continuing Education,
Fundraising, Publications, PAC/Campaign Dona-
tion. If you want to check more YES boxes on that
RFP, call Bob Dumbrys (Doom-breeze) or Gin Macys
(G as in "Go" Mawchees) at Membership Manage-
ment, Inc. (216) 881-1245.12/88.

FOR SALE - (1) 2086 T-80, 2 Mb Memory, 8 Mhz CPU -
$5,995. (1) 2417 MW/1 TCU and XENIX Full Develop-
ment - $14,950. TCU Units Available - 5450 ea. Call
Jerry J. Jacobsen at Systems Excellence, 860 Perinton
Hills Office Park, Fairport ,NY 14450. (716) 223-7432.

FOR SALE - Okidata 390 Printer - brand new! 80
column, 300 CPS parallel interface. New Series 24
pin print head. Many extra options. $600. (313) 772-
3392, ask for Greta.

ADVERTISING RATES

Advertising flyers (84" x 11" enclosed: ¢,
5200 - 1st page 3.9,&
Plus 550 each additional page in same issue
Photo-ready advertisements:
Quarter page (4"w x 5"h) - 560.00
Half page (8%42"'w x 5%"h) - $100.00
Full page (8%"w x 11"'n) - $150.00
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Call(712)277-8639




