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ASK DR. ALBERT

Dear Dr. Albert,

| suspect that my floppy drive on my Series 2000
may be intermittent. | haven't really caught it not
working, but | am losing sleep worrying about it. Is
there any way to tell?

Dear Floppy,
In reality, ALL floppy drives are intermittent, but

some work at the times you need them, and some
don’t. Not to worry. Pleasant dreams.

THE WORLD OF UNIX

Unisys is betting its future on UNIX. They have
announced anew marketing plancalled "Commercial
One”. Commercial One is designed to provide com-
mercial computing solutions to the worldwide
business community. Target custom-
ers for Commercial One are small
and medium-sized organizations
and departments in large organi-
zations. Unisys has devoted its
entire mid-range strategy to
UNIX. “...UNIX systems pro-
vide the flexibility, portability,
and interoperability needed to
create the solutions that best
meet [the customer’s] needs,”
said Jerry Petersen, vice presi-
dent of marketing for the UNIX
Systems Group of Unisys.” Unisys
World, March 1990.

PC Networks are gaining popularity. Consoli-
dated Insurance Group switched from an IBM 3090
to seven PC servers, disk drives and 150 desktop
PCs. CBS Fox Video runs 10 PC networks that
replace and IBM 3090 and 4381. Inductotherm
Corp. replaced complex software and a mainframe
with a micro-network. Turner Construction Co. uses
PC networks and expects to discontinue use of its
IBM 4300. Even when keeping some functions on
mainframes, costs are cut considerably by PC net-
work use. A survey by Forrester Research, Cam-
bridge, Mass., found that “of 50 big companies,

Dear Dr. Albert,

My 2086 was running fine under XENIX 3.4,
when one day, it quit booting. It hangs while display-
Ing system memory. It will boot XENIX 3.3, however,
and passes diagnostics. What should | try?

Dear Hangs,

The first time | ran into this problem, | tried
changing the controller and file processor. No luck!
The problem is the CPU.

Dear Dr. Albert,

| have a problem installing an operating system
on my old 986T. It does the first part of the installa-
tion just fine, but, when it reboots to ask for the utility
disks, it will repeatedly go back to the Power On
message. | have reformatted the drive, and it ap-
pears OK.

Dear 986T,

You must reconfigure the hard drive and refor-
mat. Then install the OS. There is a problem on your
track O which only gets rewritten when you reconfig-
ure. Remember, you must key in your bad sector list
again.

72% had replaced minicomputers with networked
PCs, and 8% had replaced mainframes.” Wall Street
Journal, May 23, 1990.

NASA will use AT&T's UNIX V. 3.2 on computer
monitors and controllers to help gather
and process information from the

Mars Observer and the Interna-
tional Solar Terrestrial Physics
spacecrafttobelaunchedin 1992.
NASA said UNIX was consid-
ered attractive because of the
strong industry support and the
ability to build an operating sys-
tem on one platform. The UNIX
systems will not process the data
flow from the spacecraft, but will
monitor data decoders. UNIX To-
day!, August 1990.
Cookie dough manufacturer, Otis Spunk-
meyer, will replace manual office operations with a
UNIX-based minicomputer host system and 386SX-
based microcomputers. Their current system can-
not handle the volume of transactions, and activity
time must be scheduled to avoid file lockouts. Dennis
Mowery, Spunkmeyer’s consultant, said he decided
to use a UNIX-based system because of the sys-
tem’s growing popularity and the wide choice of
hardware it can operate. He said that even though
pricing for UNIX software is less expensive than
proprietary software, it is equally sophisticated.
UNIX Today!, Aug., 1990. B
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EDITORIAL COMMENTS

Watching the events in the Middle East is really fascinating
for me. Russian ships sailing along with US warships, and Iraq
making friends with lran (after an eight year war), demonstrate
how rapidly alignments can shift in the world today. This re-
aligning happens in almost every area today, including business
relationships, and that may be what is happening in the dealings
between Computer Support and Altos.

Computer Support has been heavily involved with Altos since
Its inception, but not always as a part of the Altos team. There
have been times when people from both companies have been
downright antagonistic toward the other. As we move into the
computer World of the Nineties, there are changes going on that
may cause a re-thinking of positions on both sides. | am hopeful
that these shifts will be very positive in the months ahead.

We have long expressed the desire to develop a relationship
with Altos that was substantially more open and productive than
the past relationship has been. While we have been a competitive
factor in some areas, we went to great lengths to compete fairly,
and in almost everything we attempted we made it easier, or more
profitable, for a dealer to sell Altos hardware. | would also state
that we have made a concerted effort to comply with any
agreement between the two companies right down to the last
detail.

With the recent changes at Altos, there is an awakening to
the needs of resellers, and a willingness to consider all of the
potential resources the company may have to provide for those
needs. We are currently discussing a closer working relationship
that would enable Computer Support to become an integral part
of Altos’ support efforts. While it is in the preliminary stages as |
write this, | am my usual optimistic self in my belief that it will come
to pass.

If you accept that support is going to be the great divider
between those companies that survive, and those that do not, |
think this new working arrangement will be a real strength in Altos’
portfolio of support programs. CSSC has developed an excep-
tional support capability when you consider that there has been
no incentive other than it was a marketing tool to move our add-
on products. The exchange parts program has grown substan-
tially, and with assistance from the Altos factory, we can do a
much better job.

We will keep you posted, but remember that you read it here
first. There is change in the works, and you haven’t seen anything
yet! There will be distribution changes, product changes, and
support changes, and every change is going to present you with
the opportunity to provide a more complete and professional
service to your clients. This may, in fact, turn out to be the most
exciting year in the UNIX market’s lifetime.

TECHNOTES:

The Dynamic DuUo - Altos and Informix
by Brian Keairns

Altos had provided Informix from its startup. In fact, Altos had
a substantial investment in Informix during the early 80’s. The first
Altos | ever worked with was running an Informix database, and
the Altos | use now is a “full boat” 2000 that uses Informix
supporting 40 users.

The Informix system we have at Computer Support has been
growing and changing for the last five years. | wouldn’t have
guessed that such a powerful system could be easy to compre-
hend.

| am not a C programmer, but without formal training in
programming, | have picked up quite a bit of knowledge about
Informix SQL. SQL programming is, in some ways, one of the
best ways to start out in programming. I'd made attempts in the
past to learn a programming language and found | didn’t have the
patience. Writing a program took too long. But with SQL this isn't
the case. | can set up an inventory of products using the default
forms in an hour or two. Of course, you don’t have a powerful
application using just defaults, but it's a start. You can use the
menu system to modify the forms and reports that are generated.

The first step is to use an editor, such as vi, to customize your
screen. At this point, you must have some intuition as to the flow
of the work and how the information is going to be related. A little
trial and error can't hurt, and Informix does a good job of reporting
errors.

Knowledge of a few programming basics is helpful; an
understanding of vi, data types and definition of screens and
tables. Information flow experience is also helpful.

In most environments in which Informix is used, having an
entry-level programmer creating, modifying and personalizing
user reports and forms can help create a very responsive and
powerful computing environment. Making changes to a database
should require some type of approval process, and backups
should be performed before extensive changes are attempted!

In some cases, it would pay for a computer literate employee
to learn to do forms and reports. Taking the time to learn about
Informix lets you fix things you don’t like and create or change
others as your business changes. The example | like is the record
store owner who was pleased with the application we set up for
him. But he didn't want to complain that the report he sent to his
suppliers used “compact disk” instead of “disc”. His suppliers
ridiculed him regularly because he didn’t sell “floppies”, too. The
owner finally took time to learn the process of editing and
compiling and no longer had to live with that small annoyance.

Informix is really no more complicated than a spreadsheet.
When | pointed this out to the record dealer, he pointed out that
he was in the record business, not the computer business. But by
learning to use Informix, he has been able to create forms and
reports for the special order business that the store has built. He
created a new table and a new form to enter and query informa-
tion. Then he created a couple of reports to output information he
considered important. While his programming isn't a work of art,
it has supported his business through a doubling of gross profits!

Altos and Informix have been producing cost effective data-
base solutions for years. My only source of wondering is why
anyone has bought anything else for small business solutions? |
think that even though UNIX and Informix may be initially more
complex than single-user, flat-file databases, they are exponen-
tially more powerful and useful. Powerful and cost effective
solutions can be provided for customers that can’t be matched on
any other platform. B

Editorial Note: This article was first printed in Altos World.
We have taken the liberty of condensing it. Thanks, Brian. How’s
Seattle?

| ALTOGETHER is published monthly by Computer Support of
Sioux City, Ltd., for UNIX/XENIX multi-user computer dealers.
If you wish to submit an article for publication, send it to:

ALTOGETHER
P.O. Box 2159

Sioux City, lowa 51109

We reserve the right to edit all articles for space and style.
Dead-line is the first of the month of publication. CSSC also
publishes Bull’sEye for Bull products dealers.
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8088 10 MHz 80286 16 MHz
640 K RAM 1 MB RAM
101 Key keyboard 101 Key keyboard
360 KB Floppy 1.2 MB Floppy
Serial/Parallel/Clock Serial/Parallel/Clock
20 MB Hard Disk 40 MB Hard Disk Drive
CGA Color monitor VGA Color Monitor
MS-DOS & GW BASIC $926 MS-DOS & GW-BASIC $1839
w/ Mono Monitor $776 w/Mono Monitor $1589
PC/AT GS200-40FAVA PC/AT GS310-40lAV
80286 10 MHz 80386SX 16 MHz
640 K RAM 1 MB RAM
101 Key keyboard 101 Key keyboard
1.2 MB Floppy 1.2 MB Floppy
Serial/Parallel/Clock Serial/Parallel/Clock
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VGA Color Monitor VGA Color Monitor
MS-DOS & GW-BASIC $1589 MS-DOS & GW-BASIC $1926
w/ Mono Monitor $1335 w/ Mono Monitor $1664
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4200 West Gordon Drive , Sioux City, IA51109
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3000 386
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Including:
8" 10, 20, 40 Meg Hard Drives
8" Floppy Drives

MTUSs All parts are reconditioned.
Exchange or QOutright.
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for 17 Meg Backup Units J

COMPUTER SUPPORT

Order Desk (712) 258-8888 @ FAX (712) 277-2638

(//) OF SI OUX C’ TY, LTD. Tech. Support (712) 258-7777 @ General (712) 277-0095
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Altos Authorized

| Exchange Any Parts
| With Same Day Shipping
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| Hard-to-get Altos
l parts and upgrades available for all systems:

%ok

Repair, Exchange or Sale!!

S$2 Million+ inventory on hand
to ship immediately.

l Software support is now available,
, and a large assortment is now on hand
for many old and new models.

ALL ALTOS PARTS and COMPONENTS AVAILABLE

* ' *
| % *
All equipment guaranteed/Please call for quote

X _ *
Marcus Associates, Inc.

New Phone 508-879-0909 ¢ New FAX 508-820-0839
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James Hodgins, CSSC summer intern,
wearing his “Hard Drive Cafe’ t-shirt.

CSSCSPOTLIGHT

James Hodgins, CSSC summer intern, will begin his Senior
year at Franciscan University in Steubenville, Ohio this Septem-
ber. He is majoring in Math and Computer Science with a minor
in Engineering. The results of his major summer work will be
available very soon, a complete, revised price list for EVERY-
THING!

An education is very important in today’s world, and that is
why | am paying $40,000 to receive a piece of paper that says |
have one. In case you are wondering; | am a college student.
Because education alone is not enough, | sought to gain neces-
sary experience as an intern at Computer Support.

| was very pleased to receive a position where | could gain the
practical experience that cannot be obtained in an academic
environment. School has taught me a great deal; but one summer
Internship has taught me how little | know. Having someone ask
you a question and not having a clue as to what they are talking
about is somewhat of a humbling experience. But soon the
terminology | had barely heard became familiar and routine.
SCSI, ESDI, IDE and ST506 were new terms to me, and now |
know the difference between them and the implication the inter-
face type has in a computer system.

Not merely my vocabulary is enhanced, but the level at which
| can work on the systems has changed. Schools rarely let
students do system administration activities. Here, as an intern,
| have been exposed to administration tasks in UNIX. | have
learned things about transferring files between systems that |
didn’t think were possible. For example, | transferred complexly
formatted documents in Microsoft Word and graphic from a PC to
a UNIX system and back, using doscopy.

| feel that my experience with systems and software was
good before, and has been broadened, but my experience with
hardware was merely theory. The practical, hands-on hardware
experience was weak if even present. Not only are schools a bit
shy about letting the student handle system administration, but
they get unusually upset if you take apart their equipment. | have
now put together computers, taken apart old equipment for
testing, and had other various hands-on experience. Working
with the insides of computers was new to me, and | found it
fascinating. | can now identify most computer boards by sight!
Seeing the inner workings of the computer has shed new light on
what | already knew! | have seen how hard disks access informa-
tion and how the heads park, along with what chips and jumpers
effect the setup and other processes. Computers without cases
now seem perfectly normal.

In addition to my hardware experience growing by leaps and
bounds, | have gained experience from just working in the
business environment. A great deal of this experience is hard to
give examples of, but it is definitely important in my overall
experience.

| have told you a great deal about my experience in regards
to learning, but that is only part of my experience. Computer
Support has a unique and positive approach to running a
business that makes for a friendly and comfortable atmosphere.
Of course, that is, as they say, “another story”, so I'll see you next
Issue!

To be continued ...

(Don't you just hate articles that end like that?)

FOR YOUR INFORMATION:

Dave & Randy’s Shipping Cartons

There’s nothing too mysterious about our efficient and reli-
able shipping services. We ship via UPS and FedEx the way our
customers designate. But ... when we receive packages from our
customers ... that's when the mystery begins. Sometimes things
happen to return merchandise that no one can explain.

Actually, there is no mystery. The boxes used are just not
appropriate for what is being shipped, and they collaspe, get
crushed, or otherwise self-destruct in transit. And we are not
amused or responsible for damage when it occurs this way.

The solution is simple. If you need a good strong shipping
container but haven't saved the original, call Randy or Dave, and
they’ll send you a carton that's just right for what you are shipping:;
terminals, drives or circuit boards.

Think of it as insurance; protection for your expensive
equipment and your peace of mind. Now you can be sure your
equipment arrives here in at least the condition in which it began.
Another convenient service from Computer Support.

Part # Description of Carton Price

#1 Full height hard disks or $8.50
full height floppy drives

#5 IN-modules (1086, 2086, 2000) $9.20

#7  Large circuit boards $5.60

#8  Half height hard disks or $7.40
half height floppy drives

#9  Large full size tower compu- $33.60
ters (1086, 2086, 2000, etc.)

#12  Sinai computers $32.20

#13 Small circuit boards $3.20

#14  Table top computers $22.50
(986, 886, etc.)

#16 Terminals- all sizes $18.00

Sturdy foam inserts are provided with all cartons to insure damage free shipping.
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ALTOS 68000, MYU-5's, lots of them. Great shape.
Very clean. Also, lots of TeleVideo 925 Terminals.
Call for Tom at MCS, (317) 788-5728 or (317) 783-
6194.

ATTENTION UNIFY “HLI” PROGRAMMERS: Feel
left out lately with high royalties, second rate sup-
port? | did! So | developed royalty-free, DOS-com-
patible automatic conversion routines to faircom
CTree. All UNIFY functions thru V4.0. Fully con-
verted & screens, menus, ASCll load routines. UNIFY
style explicit relation chains. Compiles in all memory
models, Std. XENIX DOS Compiler works fine! Runs
fast! Can convert from other DBMs. Call DON at
(715) 476-2338, Supertec, Mercer, WI.

CUSTOM SCO FOXBASE PROGRAMMING for
Altos System V and SCO XENIX/UNIX Operating
systems. Conversions from single user DOD Foxbase
programs. Call D&L Software Services, Inc., (813)
530-5159.

FOR SALE: USER JUST UPGRADED to 26 Altos
VIl terminals, HP 1IDs and Word Perfect. Must now
sell their used terminals and equipment. 20 Altos Il
terminals, $175 each. 6 Altos IV terminals, $140
each. 5 Ampex 230+ terminals, contains 12 emula-
tions including Wyse 50 and TVI 910, 920, 925, 3850,
$110 each. Two Altos 486-20, $250 each. 986T-80,
$400. Also 3 laser printers; one Laserpro Silver
Express (6ppm) and two Laserpro Model 810R, 10
ppm, one bin. Both have HP laserjet emulation and
pyramid font system, $600 each. All equipment
except Ampex terminals were under on-site mainte-
nance during their use. 486s, 986T, and Ampex’s
have been on the shelf for two years. Contact Rick
Tucker at (616) 457-8873.

NEW TERMINAL CLOSEOUT! Ampex 210, emu-
lates TVI 910/912/920/925, Qume 102, adds Hazel-
tine. 14" Amber screen and ANSI keyboard. Single
Qty., $169. Pack of 10, $140 each. Lone Star Data
Corporation, (512) 340-6811.

L e 1
| Fill out this coupon and mail or fax it to
| us today to run your FREE Classified!
| Mail to: ALTOGETHER
| P.O. Box 2159
| Sioux City, IA 51104
| Fax to: 712-277-2638
|
|
| |
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AVAILABLE FOR TEMPORARY ASSIGNMENTS:
Last of the independents. Thirty years in computers.
Looking for contract work as installer, analyst, or
consultant. Familiar with most Altos computers, IBM
RTs, RS6000, clones, Novell, MS-DOS packages.
Program in Subject Wills DB/C. Will travel. Contact
Jim Baker at (806) 744-4992.

FOR SALE: Altos 586T-40 with 1 MB, Altos 486-20.
Less than 50 hours on each. Priced to sell. Call Stan
at (415) 949-5449.

FOR SALE: Altos 886-T80, $2700 obo. Altos 8000s
- make offer. CRT’s - Altos IIlI's, Qume 102’s, Tele-
videos, Adds - Make offer. Printers; Anadex 9652Bs,
Dataproducts 8070, Tl 820s - make offer. Misc.
other - offer. Howard Press Consulting at (309) 764-
2991.

AUTOMATED UPS MANIFEST SOFTWARE:
Autofest is a United Parcel Service approved ship-
ping and manifest system which can automate the
weighing, computing charges, labeling, (including
COD tags), and printing of the shipping manifest.
Autofest can be directly tied to RealWorld order entry
software providing a turnkey ordering and shipping
system. Used alone it still can eliminate time con-
suming tasks of preparing UPS shipments and track-
ing COD payments. Available for DOS, Novell, UNIX
and XENIX. Only $495. Dealer pricing and Demos
available. MBS. Inc., (402) 333-8801.

WANTED: DEALERS FOR MANUFACTURING
SOFTWARE: THE SHOP-FLOR. Material Planning
(MP), Shop Work Orders (SWO), Resource Man-
agement, (RM), Production Control (PC), Estimating
(EST). Complete inventory management capacity
planning, shop floor control. Better product, better
price than all competition. Call Bill Burns (215) 364-
2528 or write: Shopman, Inc., 63 York Rd., Jamison,
PA 18929. DEMO available.

ADVERTISING RATES

Advertise in the ““Altogether’ for Great Results!

8-1/2” x 11" Flyers Inserted:
First Page - $200.

Each Additional Page (in same issue) - $50.

Camera-Ready Ads:
Quarter Page (3-1/2” w x 5’’h) -$60.
Half Page (7-1/2” w x 4-1/2”" h) - $100.
Full Page (8-1/2” wx 11" h)- $150.
Classifieds Are Free!

Call 712-277-8639 or
Fax 712-277-2638.

“Altogether” is not affiliated with Altos Computer Systems. Any similarities are coincidental. “Altogether” is a separate entity serving the Altos dealer

community. Altos is a registered trademark of Altos Computer Systems. *UNIX is a trademark of AT&T. XENIX is a trademark of Microsoft.
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