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*rh 030000 dd 00 00 00 01 <CR> (where dd is
drive
: #00, 10, 20)

*d 030016 <CR> (machine replies: 50)
*a 030016 32 <CR>
*d 030016 <CR> (machine replies: 32)
*wh 030000 dd 00 00 00 01 <CR>
*rh 040000 dd 00 00 00 01 <CR>
*d 040016 <CR> (machine replies: 32)

3. Reset the machine and proceed with diagnos-
tics.

ASK DR. ALBERT

Dear Dr. Albert,

Dear Dr. Albert,
| am trying to do a low-level format on my 1086

and the only SDX diagnostic disk | have is Version | bought a 380 meg, third party hard disk for my
A1.1. It keeps configuring my 50 meg to an 80 meg. Series 1000. When | try to install my UNIX Version
What can | do quickly to get my system going? 5.3e, the system hangs. | cannot even get it to boot
from floppy. When | disconnect the hard disk, it
Dear Low Level, boots! The strange part is that it will boot up on UNIX
5.3d.
First of all, get Version V1.1 or later on the way
to your office! In the meantime, this routine will get Dear Hangs,
you by the problem: |
1. Reset the machine, interrupt auto-boot, and There are some major changes in Version 5.3e
select debugger. concerning the hard disk. This involves things like
2. Enterthe following data: (*indicates the debug- restart partition. You cannot put 5.3e on that hard
ger prompt) disk. H

UNIX Dareline

Italy - Bancad'ltalia, ltaly’s central bank, handles $1.1 million to use in a major upgrade of its Chi-
operations that are at the heart of the nook helicopter flight simulator. UNIX
Italian banking system. Starting next Today!, Oct.1, 1990.
year, many of these operations
will run on UNIX. The bank will
be investing more than $20
million in a branch auto-
mation system for its 102
regional offices through-
out ltaly. The new UNIX
systems will replace
proprietary IBM Series
1 minicomputers that
transfer information to
IBM mainframes. The
bank made UNIX are-
quirement to gain in-
creased hardware and
supplier independence.
UNIX Today!,Oct.1,1990.

San Jose, CA - Altos
Computer Systems Inc.
recently released a ver-
sion of Novell Inc.’s Port-
able NetWare that inte-
grates the network op-
erating system with the
Santa Cruz Operation
Inc.’s version of UNIX.
Ron Conway, President
of Altos said that Netware
for Altos UNIX is part of Al-
tos’ continuing DOS/UNIXin-
tegration strategy to enable
resellers to offer a level of com-
patibility that was not available
from Altos before. B

Tinton Falls, NJ - The US
Army will buy UNIX systems worth
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EDITORIAL COMMENTS

This is a story about a little birdie in the coldest winter lowa
ever had. This little bird fell out of his nest onto the freezing
ground. He was 'soo0’ cold that all he could do was peep.

He peeped and peeped until a cow heard the noise and came
over to see what the problem was. Well, the cow thought of a
solution and dropped a hot steaming cow pie on the little bird. The
little bird was toasty warm and so happy he began chirping his
favorite tune. A coyote heard the joyful tune and came to
investigate. The coyote gently lifted the little bird out of the stench
and brushed him clean. Then the coyote ate the little bird.

There are two morals to this story. The first is that sometimes
it is hard to tell who your friends are, and the second is that
sometimes it is better to keep your mouth shut. So far | am
learning the first pretty well.

| have recently discovered the word "coopetition". What a
great new word for my vocabulary! | have struggled a bit to find
a proper descriptive word for the relationships that are evolving
within the computer industry. This new word means that we may
be a competitor today, a loyal customer tomorrow, and a joint
partner the day after that. It may require a new way of thinking,
but it seems to be the wave of the future.

We, at Computer Support, are very proud of the new relation-
ship we are developing with Altos Computer Systems. It really
typifies what | think coopetition means. We have been something
of a competitor to Altos in some of our actions, and yet we have
invested hundreds of thousands of dollars to assist them in
providing support to their dealers.

This new arrangement doesn’t mean that they are going to be
wild about everything we do, just as | reserve the right to pick at
their actions. It does mean that both companies have arrived at
the same conclusion; a symbiotic relationship is far better then
perishing independently! | have never intended to do anything,
even as a competitor, that was harmful to Altos’ future, and | am
comfortable that they have operated in the same manner. If we
can play a useful role in supporting Altos dealers and customers,
we wiil all benefit.

Perhaps the 90’s may be as much about defining new
relationships as it is about hot new technological trends. |f we can
learn to combine the best of the options available to us, and be a
little more flexible on the rest, it may be the key to reaching the
goals we all long to reach. Coopetition may be the first of a series
of new business tactics that we will use in our efforts to serve our
customers. Perhaps the little bird and the cow were the first to
define coopetition. B

ALTOGETHER is published monthly by Computer Sup-
port of Sioux City, Ltd., for UNIX/XENIX multi-user com-
puter dealers. If you wish to submit an article for publica-
tion, send it to:

ALTOGETHER
P.O. Box 2159
Sioux City, lowa 51109

We reserved the right to edit all articles for space and
style. Deadline is the first of the month of publication.
CSSC also publishes Bull'sEye for Bull product dealers.

TECH NOTES:

Don't Say Oops, Say UPS

“Sags”, unacceptable decreases in power, also called “brown-
outs” are the major cause (87 percent) of traditional power supply
problems. The rest are “surges”, an unacceptable increase in
power. It doesn’t take a hurricane or an earthquake to shake up
your computer and corrupt your data. Do you sell UPS subsys-
tems to handle these power fluctuations?

A UPS should be an integral part of the computer system. It
should be on-line all the time, taking the alternating current (AC)
from the utility company and converting it to the direct current
(DC) the batteries use. A “rectifier”, as its name implies, removes
the eccentricities of the electricity and transforms the power to
match what's coming out of the battery. On most UPSs the DC
flowing from the battery and the rectifier then travels into an
inverter and transformer, which transforms the power back into
AC and ships it onto the CPU. Some UPSs take the inverter out
of the normal operations loop and place it in an emergency
operations loop. However, time constraints in keeping a UNIX
system up and running dictate that the inverter should be on-line
at all times. On an Altos subsystem the computer is actually
running on DC, eliminating one conversion step, and a number of
problems!

There are basically four categories of UPS products: off-line,
hybrid, line-interactive, and on-line. Each of these varies in terms
of speed and its abilities to filter the impurities of power. The off-
line, or stand-by, power system, for instance, only kicks in when
the power stops but has no facility for dealing with sags and
surges.

The Altos UPS, designed specifcally for Altos Computers, is
an on-line UPS, the best kind for UNIX systems. It combines the
most secure power in terms of both switchover time and power
conditioning. M

What the
Technical Support Person
Needs:

The patience of Job
and
the wisdom of Solomon

and

the technical brilliance of Einstein
and

the mind reading capability of Mr. Spock

and

the compassion of Mother Teresa
and

a sense of humor doesn't hurt.




Don’t Say

17,777 44
Say UPS!

Now Available From Computer Support
Genuine Altos On-Line UPS
The Best Design for UNIX

Designed specifically for Altos Computers
Completely refurbished with one year Altos Warranty
Includes mounting brackets

COMPUTER SUPPORT
CID OF SIOUX CITY, LTD. Tech. Support (A29es8.777r - Gonral Gaaysm bbss




All New
PC Hardware

ProModem 1200G from Prometheus
1200/300 Baud Intelligent Modem
with Software $35.00

Trident 256K VGA Cards

Upgradable to 125K

$125.00
Wyuse 16 Bit ST506 Controller
From New Wyse Systems

Other Overstocked Items:
Surge Suppressors $10.50
Amdek Video Cards $29.00

No Minimum Order
You Pay Freight
No Handling Charge

COMPUTER SUPPORT
Cb OF SIOUX CITY, LTD. T Support (90687777 - Gonerst G1oiors-b005
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Thoughts From
A Summer Intern

by James Hodgins

My first article covered some things | learned while | was a
summer intern at Computer Support, but | didn’t really tell you
what it was like to work there.

| have worked in a variety of places. Most of my jobs have
been manual labor. The theory is, learn your job, then do it. I've
noticed that my co-workers didn’t always “go the exira mile”,
because there was nothing to entice them to do so. | have always
strived to have pride in my work, and | think supervisors recog-
nized this, though little was said. The reward was going home
feeling “| have done my fair share”.

Computer Support has a different theory of management.
They maintain a loose atmosphere and instill a sense of proprie-
torship in their employees. The attitude of the staff impressed me
the most; they were happy with what they were doing, and this
positive attitude affected everyone around them.

This positive attitude may be exemplified. The first day |
heard, “You'll really like it here.” People affirmed me for my good
work. The employees keep the atmosphere light by the occa-
sional joke, and people are happy and pleasant to be around.
Management elicits this positive attitude from the employees. Not
only did we have the classic Suggestion Box, but we had manag-
ers who would talk to employees.

Theloose atmosphere at Computer Supportrelies on people’s
honesty; there is no clock to punch, no set break-time. We were
encouraged to break up our work in the way it was best for each
Individual: shooting baskets, playing video games, taking a walk

Introducing the
Computer Support
"Answer Line'"

1-800-475-0095

As a part of our increased committment to
Altos Computer Systems customer support,
Computer Support has installed
a Toll-Free 800 number, available to end-users.

CID COMPUTER SUPPORT
OF SIOUX CITY, LTD.
Order Desk (712) 258-8888 e Fax (712) 277-2638
Tech. Support (712) 258-7777 @ General (712) 277-0095

James Hodgins, CSSC summer intern, wearing his Hard Drive Cafe t-shirt.

around the CSSC golf course. Each person selects the working
conditions suited to their own productivity.

Computer Support sponsors a party once a month so that
employees can get together for fun in a non-working environ-
ment. They also have special lunches for birthdays (one for me,
with a cake and balloons) or other special occasions. They show
In many ways that their employees' welfare comes first.

The relaxed environment produces productivity and instills a
sense of proprietorship. Working at Computer Support makes
you feel like part of a team, or a family. How amazing! Out of 27
employees there are 6 brothers and 2 sisters working there.
Maybe that is the key: they work together like a family, fostering
trust, loyalty, and dependability, and that is what it’s like to work
for Computer Support. B

THE WALL STREET JOURNAL

"Your report isn't worth the floppy disk
it's saved on!"
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S 1TRIGTLY
SOFTWARE

| have received several product announcements from SCO
recently which | thought would be of interest to those of you who
have customers interested in SCO. (Note that what follows is not
areview — | haven’t used or seen the product — but is condensed
from product literature.) Next month, I'll highlight another SCO
compatible product.

Lotus 1-2-3

Lotus 1-2-3 for UNIX System V is an advanced spreadsheet
that integrates three-dimensional worksheets, business graphics
and a database with relational capabilities. The three dimensional
worksheet environment of 1-2-3 for UNIX System V provides
relational data management capabilities and direct access to
external databases from within the spreadsheet.

1-2-3 for UNIX System V retains the familiar 1-2-3 user
interface and is compatible with all releases of 1-2-3, including
Release 2.2. It will read all previous 1-2-3 and Symphony files, as
well as link to all 1-2-3 Release 2.0, 2.01, 2.2 and Symphony 1.1,
1.2, 2.0 and 2.2 files. 1-2-3 for UNIX System V reads and writes

both .WK1 files and files with the new .WKS3 format. This ensures
compatibility in a workgroup or networked environment and allows
organizations to standardize on training, support and applica-
tions.

Lotus 1-2-3 for UNIX System V is compatible with SCO UNIX
System V/386 Release 3.2.0 and SCO XENIX System V/386
Release 2.3. It requires a Compaq, IBM or fully compatible
personal computer, UNIX System V Release 3.2, 4 megabytes of
RAM and 5 megabytes of disk space.

The Single-user Edition is priced at $695. The Multi-user
Edition, at $1295, allows up to 10 additional terminals. An Addi-
tional-user Edition contains one set of documentation and li-
censes for four additional users in a multi-user configuration and
is priced at $495. The Documentation Edition, $60, provides a
complete user documentation set.

Registered Lotus 1-2-3 users will receive 90 days of free
premium telephone support and may elect to purchase one year
of Lotus Prompt premium support. Prompt includes premium
telephone support and Lotus 1-2-3 for UNIX System V Tech
Notes, a periodic publication addressing technical issues and
questions. B

ADVERTISING RATES

Advertise in the "Altogether” for Great Results!

8-1/2" x 11" Flyers Inserted:
First Page - $200

Each Additional Page (in same issue) - $50

Camera-Ready Ads:
Quarter Page (3-1/2" w x 5"h) - $60
Half Page (7-1/2" w x 4-1/2" h) - $100
Full Page (8-1/2"w x 11" h) - $150

Classifieds are Free!
Call 712-277-8639 or Fax 712-277-2638.

ATTENTION Alto Resellers: Atlast an Altos Termi-
nal Emulation Program for PCsthat WORKS! Emulates
Altos Il or Altos V. Wiritten in C and Assembly.
Supports transparent printer. Supports COMM | -
COMM V. Contact Tim at MultiTalents, 1(415) 930-

FOR SALE - Unlicensed copies of Altos System V
run time for Series 500 machines, $150. per copy.
Contact Ed Embree, (708) 860-5807.

"Altogether” is not affiliated with Altos Computer Systems. Any similarities are coincidental. "Altogether” is a separate entity serving the Altos dealer community.
Altos is a registered trademark of Altos Computer Systems. *UNIX is a trademark of AT&T. XENIX is a trademark of Microsoft.

UNCLASSIFIEDS
UNCLASSIFIEDS
UNCLASSIFIEDS WANTED: US?E% AEItos equipmené é)c;' ggge;ss inven-
UNCLASSIFIEDS tory. Contact mbree, (708) - .
UNCLASSIFIEDS
UNCLASSIFIEDS
WANTED: DEALERS FOR MANUFACTURING
UNCLASSIFIEDS ~ sOFT-WARE. THE SHOP-FLOR. Material Planning
UNEAASHEELS S, (R, Predoson Gonbl (P05, Extiveing
ment, , Pro ;
UNCLASSIFIEDS (ESTI. Complete inventory management capacity
UNCLASSIFIEDS planning, shop floor contrcé. "BBeﬁ[eBr prodtlct, )better
UNCLASSIFIEDS price than fall competition. Call Bill Burns, (215 _364-
: Sh , Inc., 63 York Rd., J ,
UNCLASSIFIEDS  pa 18925, DEMO available. oo
UNCLASSIFIEDS
UNCLASSIFIEDS
UNCLASSIFIEDS  AuTOMATED UPS MANIFEST SOFTWARE: Autofest
UNCLASSIFIEDS is a United Parcel Service-approved shipping and
UNCLASSIFIEDS manifest system whichbc;an alztonrac:e ’thc(a3 ggighing;,
computing charges, labeling, (including tags),
ngﬁgg:i:ggg and printing of the shipping manifest. Autofest can be
directly tied to RealWorld Order Entry software pro-
UNCLASSIFIEDS viding a turnkey ordering and shipping system. Used 0305,
UNCLASSIFIEDS alone it stiﬂj;gn iliminate tim?j conskumingct)aDsks of
reparing | shipments and tracking COD pay-
UNCLASSIFIEDS pmgrp:ti. ﬁ?vailable foFDOS, Novell, UNIX and XENIX.
UNCLASSIFIEDS Only $495 - $595. Dealer pricing and Demos avail-
UNCLASSIFIEDS able. MBS. Inc., (402) 333-8801, FAX (402) 334-
UNCLASSIFIEDS 8072
UNCLASSIFIEDS
UNCLASSIFIEDS
UNCLASSIFIEDS
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