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QLogic SANbox FC Switch 
Firmware Version 5.0.0.31 Release 
Notes

This document contains important information about the QLogic SANbox Fibre 
Channel (FC) switch firmware Version 5.0.0.31 used with the following switches:

■ SANbox 5200, SANbox 5600, and SANbox 5602 

■ SANbox2-8, SANbox2-16, and SANbox2-64

Read this document so that you are aware of issues or requirements that can impact 
the installation and operation of the QLogic SANbox FC switches in a Sun™ Storage 
Area Network (SAN). 

Note – Sun is not responsible for the availability of third-party web sites mentioned 
in this document. Sun does not endorse and is not responsible or liable for any 
content, advertising, products, or other materials that are available on or through 
such sites or resources. Sun will not be responsible or liable for any actual or alleged 
damage or loss caused by or in connection with the use of or reliance on any such 
content, goods, or services that are available on or through such sites or resources.

This document contains the following sections:
■ “Switch Requirements” on page 2
■ “Bugs” on page 3
■ “Related Documentation” on page 3
■ “Service Contact Information” on page 3
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Switch Requirements
This section describes some special requirements for the QLogic SANbox FC 
switches.

Installing the Switch Into an Existing Fabric
If you are installing firmware version 5.0.0.31 on any switch in the fabric then all 
switches in the fabric must be using firmware version 5.0.0.31. Sun does not support 
mixing firmware version 5.0.0.31 with earlier firmware version 2.x and version 4.x. 
Upgrade any QLogic or Sun StorEdge Network 2-Gbit FC switches to firmware 
version 5.0.0.31. Use the upgrade process described in patch 119553, which is 
available from http://sunsolve.sun.com.

Firmware Requirement
The minimum firmware version that is compatible with the QLogic SANbox FC 
switches is 5.0.0.31.

Management Software Requirement
The QLogic SANbox FC switches must be managed by the QLogic SANSurfer 
Switch Manager software minimum version 5.00.05.
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Bugs
This section provides information about bugs filed against this product.

Zoneset Creation Failure When Using SMI-S
Bug 6383668 — When you create zonesets using the Storage Management Initiative 
Specification (SMI-S), the zoneset creation might intermittent fail, causing a 
CIM_ERR_FAILED error to display.

Workaround — Try the zoneset creation process again.

Related Documentation
For other important information regarding the QLogic SANbox FC switches, refer to 
the following files.

These text files are located on the product CD that comes with the switch and the 
QLogic web site at http://support.qlogic.com/support/sun_page.asp.

■ FirmwareReadme_5.0.0.31.txt

■ FirmwareReleaseNotes_5.0.0.31.txt

For the most recent information about the QLogic SANbox FC switch hardware and 
installation, refer to the QLogic SANbox 5600/5602 Stackable FC Switch Hardware 
Release Notes, For Installation in Sun Storage Area Networks, Part No. 819-6114-10. This 
document is available at, http://www.sun.com/products-n-
solutions/hardware/docs/Network_Storage_Solutions/Hubs_and_Switc
hes/.

Service Contact Information
If you need help installing or using this product in the United States, call 
1-800-USA-4SUN, or go to:

http://www.sun.com/service/contacting/index.html
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