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Sun Microsystems, Inc. 
2550 Carcia AvenuC' 
Mountain View, CA 94043 
415 960-1300 
TLX 469327 

Attention: Purchasing Agent 

Dear Custoir,er: 

March 1, 1986 

Sun Microsystems has discovered that a potential shock hazard exists 
on some Sun2/120 Deskside SunStation pedestals. This hazard exists only 
vhen changing or inspecting the AC line voltage fuse. 

The potential shock hazard is due to misviring of the AC line fuse holder. 
In pedestals vith misvired fuse holders, line voltage is placed on the 
•cap-end" of the fuse holder, rather than on the receptacle end. In these 
cases, it is possible for a person inspecting or replacing ths fuse to 
accidentally contact. line voltage. 

Until the fuse holder viring is corrected or your system is inspected and found 
to be vired correctly, ALWAYS DISCONNECT THE AC POWER CORD FROM ITS POWER 
SOURCE BEFORE OPENING THE FUSE HOLDER ON THE 120 PEDESTAL. 

The enclosed Field Change Order (FCO), Number 1037-01 explains in detail hov to 
1dentify the products effected. Please inspect all of your 120 pedestal 
assemblies and all of your 120 expansion pedestal assemblies as per 
instructions on pages 1 and 2 of FCO Number 1037-01. 

Please immediately contact Sun's Customer Support department at (416) 960-3500 
to schedule service to correct any un1ts vith the described problem. Please 
reference FCO Number 1037-01 vhen you call. If you have a Sun Microsystems 
maintenance contract, you may use the standard procedure to log the service 
call. 

The FCO also gives instructions on hov to correct the problem. HOWEVER, 1f 
you choose to correct the problem yourself Sun Microsystems assumes no 
responsibility or liabilit1es. 

You may contact sun's customer Support department at (415) 960-3600 in order 
to ansvor any questions or concerns regarding this matter. 

Bob Capora o 
Manager 
Customer Support Engineering 
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Producu Affected 

l'rutl,,a Sc,,.;,,/ N11"'°"' llw. 

Model 120 pedestals C-6660 and belov 

Model '120' 
e:r:pansion pedestals C-460 and btlov 

Problem DNcriptioD Sun 2/120 pedestals 

Potential safety bazard due to 
misv1red fuse bolder. The m1sv1r1ng 
places AC voltage at •cap-end• of tb1 
fuse bolder. tbereby making it possible 
for persons replacing the iuse to 
accidentally contact tbe AC line voltage. 

Currently, tvo manufacturers are supplying 
fuse bolders: Buss and L1ttelfuse. Only the 
L1ttelfuse fuse holders have been found to 
be m1sv1red. 

ColftC.don 

Correct the fuse bolder viring. 

Re-v1re the fuse bolder as sbovn in 
Correct Fuse Holder Wiring draving 
OD page 6 of this FCO. 

Implementation time for Inspection and 
Re-Wiring is approximately .6 hrs. 

"'"unurJ un f>"~<·---

J.osl.R.lc:s 
None 

fCO K,tNumht•r ---------------

Cl frmt, Cl P,rts 

Dair oUlrlea"' __ F_e_b_ru_a_rc_y_2_s__:_. _1_11_e_s _____ _ 

NrT.· ll!'V Le,,rl --------------

1037-01 ,co ______ _ l Of 

tnel or Act.Ion ltequll'ed 

,,.Mandaar,· 0 Perfarmancr 

0 I~ 0 Cootnotic 

OI.Jpp.lr 

lmpltmen!atlon Time 
ASAP 

0 lmr,lrmem Br---- 0 Nm ~irr Call 

Cl IJron Failure of Spttilied Pan Cl Opuonal 

$pedal Tool and Tesi Equipment 

None 

6 

FCC irul.alled if... e1 tber one of the follov1ng 
is true: 

1. unit bas Buss fuse bolder as described 
on page 2. or 

2. unit passes ohmmeter check as described 
on page 3. 

FCO Pttrequlslte 

None 



sun mla'OS)'Sl~ms. Inc. 

Field Change Order 1037-01 ,co _______ _ 2 of 6 ,. ____ _ 
INSPECTION PROCEDURE 

A. FUSE HOLDER IDENTIFICATION 

A un1t vitb the potential safet7 hazard can be isolated b7 the t7Pe of 
fuse bolder it bas, becau5a there is onl7 one fuse bolder vbicb vas 
a1svired: Littelfuse. 

1. v1suall7 examine the fuse bolder at the rear of the pedestal to see 
vbetber or not it's a Littelfuse fuse bolder. (This can be done 
WITHOUT removing the cap or the fuse bolder.) 

LOCATION OF FUSE HOLDER 

Model 120 pedestal 

2. The Littelfuse fuse bolder can be identified bJ the.notches cut 
into lt on the exposed section (it., the notches can be seen vitbout 
removing the cap or the fuse bolder). The draving belov sbovs 
the difference betveen the Buss fuse bolder and the Littelfuse 
fuse bolder. 

(Q) ..... 
FUSE HOLDERS 

.... 
3. If the unit bas a Buss fuse bolder, the unit is good, and thls FCO 

1s not required. 

4. If the unlt bas a Llttelfuse fuse bolder, proceed vitb the folloving 
steps: 



sun mlcrosystcms, Inc. 

Field Change Order 1037-01 RX), _______ _ 3 of 6 ,. _____ _ 
INSPECTION PROCEDURE (cont'd) 

B. QUICK CHECK 

Not all of the Littelfuse fuse holders were miswired. The ones which 
were miswired can be identified nsing the following ohmmeter chect: 

1. Bring the system down. ("/etc/halt") 

2. Turu power switch to the OFF position. 

3. UNPLUG THE AC CORD FROM THE AC OUTLET AT THE BACK OF THE PEDESTAL. 

4. Remove the cap AND THE FUSE from the fuse holder. 

6. Chect for continuity between the fuse holder and the upper right prong 
of the AC receptacle as follows: 

Measure resistance, placing one lead of the ohmmeter on the 
metal rim of the fuse holder, and the other on the upper 
right prong of the AC receptacle. See drawing below. 

Lit.t.11fUH 
Fuse Holder 

AC Recept.ach 

Lead 

Ohmmeter 

If the unit has been wired correctly, the ohmmeter should 
show infinite resistance. 

6. If there is no continuity, then the nnit is good. 

7. If there is continuity (zero resistance), then the fuse bolder 
bas been misvired. Proceed vitb the following steps: 
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Field Change Order · RX) 1037-01 4 

RE-WIRING PROCEDURE 

At th1s po1nt, the unit has been found to have a L1ttelfuse fuse holder 
that has been misvired. Nov the unit must be opened and the wiring must 
be corrected. 

1. Remove the lid and the right side panel of the uuit (as viewed from the 
rear of the pedestal.) 

a. Remove the tvo screws holding the lid to the back of the unit. 
Remove the three screws holding the panel to the back of the unit. 
See drawing below for location of screws. 

Screws 

of 6 

Right panel 

b. Slide the lid 
forward and lift 
it off the unit. 

Model 120 pedestal 

c. Slide the panel toward the back of the unit, and then lift it out 
avay from the unit. 

2. Nov the unit is open, and the vlring must be checked and corrected 
per the following procedures: 
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sun mkrosystems, Inc. 

Field Change Order 1037-01 ,co _______ _ 6 of 6 ,. _____ _ 
RE-WIRING PROCEDURE (cont'd) 

3. Compare the AC connector and fuse v1r1ng v1th the drav1ng below shov1ng 
correct v1r1ng: 

c:auu:CT FUSE HOLDER WIRING 

FUSE HOLDER 

* Black v1re from AC connector 
should connect to rear of 
fuse holder. CA) 

TE (D) 

....... ....... 
LINE 

FILTER 

* Black wire from the line 
filter should be connected 
to the side of the fuse 
holder. CB) 

• Green wire from the AC 
connector should be tied 
to chassis v1th a 
hexnut. CC) 

* Wh1te v1re of the AC 
conuector connects directly 
to the line f1lter. CD) 

4. ********************** I KP ORT ANT*************••••••••••••• 
• • 
• If the black wires are reversed at the fuse holder, remove • 
• and reconnect them as shown. • 
• • 
******************************************************************* 

6. Re-1nstall the fuse and the fuse cap. 

6. Re-install the left side panel. 

7. Re-install the lid. 

8. Connect the power cord to the wall outlet. 

9. Apply power to the pedestal. 

10. Verlfy normal operatlon. 


