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GENERAL INFORMATION

10CD COORDINATOR

Jill Hansen-Miller
510-224-4545 (voice)
510-224-5636 (fax)
Ihansenmiller

1B RLI

This directory provides you with continued inter-office communications.
The coordinator will work to refine and improve this directory, however,

it is the responsibility of each office to ensure that entries pertaining to
them, contain accurate information. PLEASE REPORT ANY ADDITIONS
OR CORRECTIONS TO THE COORDINATOR ASAP.

DISTRIBUTION

Additional copies of the directory can be obtained by contacting the CIC
on 1-800-432-6600, Select Code 000-015-100.

AREA CODE SPLITS

The following NPAs will be affected with splits during 1996 (they are not
necessarily reflected in the current IOCD listings).

Old New
Code State Action Code Date
203 CT split 860 8-27-95
216 OH split 330 3-10-96
314 MO split 573 1-7-96
407 FL split 561 5-12-96
503 OR split 541 11-5-95
B12 MN split 320 3-17-96
612 ™™ split 423 9-10-95
703 VA split 540 11-12-95
708 L split 630 B8-4-96
708 IL split 847 1-21-96
803 5C split 864 12-3-95
B13 FL split 941 5-28-95
904 FL split 352 12-3-95
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CODE

20
202
203
205
206
207
208

210
212
213
214
215
216
217
218
219
281
301
302
303

305
o7

310
312
313
314
315
316
N7
318
318
320
330
334
352

401
402

405
406
407
408
409
410

AREA CODES - NUMERICAL

AREA
STATE CODE STATE
NEW JERSEY 412 PENNSYLVANIA
DIST OF COLUMBIA 413 MASSACHUSETTS
CONNECTICUT 414 WISCONSIN
ALABAMA 415 CALIFORNIA
WASHINGTON 417 MISSOURI
MAINE 419 OHIO
IDAHO 423 + TENNESSEE
CALIFORNIA 501 ARKANSAS
TEXAS 502 KENTUCKY
NEW YORK 503  OREGON
CALIFORNIA 504  LOUISIANA
TEXAS 505  NEW MEXICO
PENNSYLVANIA 507  MINNESOTA
OHIO 508 MASSACHUSETTS
ILLINOIS 509 WASHINGTON
MINNESOTA 510 CALIFORNIA
INDIANA 512 TEXAS
+ TEXAS 513 OHIO
MARYLAND 515 (OWA
DELAWARE 516 NEW YORK
COLORADO 517 MICHIGAN
WEST VIRGINIA 518 NEW YORK
FLORIDA 520 + ARIZONA
WYOMING 540 + VIRGINIA
NEBRASKA 541 + OREGON
ILLINOIS 561 + FLORIDA
CALIFORNIA 562 + CALIFORNIA
ILLINOIS 573 + MISSOURI
MICHIGAN 601  MISSISSIPPI
MISSOURI 602  ARIZONA
NEW YORK 603 NEW HAMPSHIRE
KANSAS 605  SOUTH DAKOTA
INDIANA 606 KENTUCKY
LOUISIANA 607 NEW YORK
IOWA 608 WISCONSIN
4+ MINNESOTA 609 NEW JERSEY
+ OHIO 810 PENNSYLVANIA
+ ALABAMA 612 MINNESOTA
+ FLORIDA 614 OHIO
+ WASHINGTON 615  TENNESSEE
RHODE ISLAND 616 MICHIGAN
NEBRASKA 617  MASSACHUSETTS
GEORGIA 618 ILLINOIS
OKLAHOMA 619 CALIFORNIA
MONTANA 630 + ILLINOIS
FLORIDA 70 NORTH DAKOTA
CALIFORNIA 702 NEVADA
TEXAS 703 VIRGINIA
MARYLAND 704 NORTH CAROLINA
706  GEORGIA
+ = new area code
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AREA
CODE

707
708
712
713
714
716
716
Ak
718
719
760
770
773
801
802
803

805
806
BO8
810
812
813
B14
B15
B16
B17
818
B47
860
864
901
903
204

807

910
o912
913
914
915
916
g
918
919
241
954
970
972

+ +

+

+ 4+ o+

STATE

CALIFORNIA
ILLINOIS

IOWA

TEXAS
CALIFORNIA
WISCONSIN
NEW YORK
PENNSYLVANIA
NEW YORK
COLORADO
CALIFORNIA
GEORGIA
ILLINOIS

UTAH
VERMONT
SOUTH CAROLINA
VIRGINIA
CALIFORNIA
TEXAS

HAWAII
MICHIGAN
INDIANA
FLORIDA
PENNSYLVANIA
ILLINOIS
MISSOURI
TEXAS
CALIFORNIA
ILLINOIS
CONNECTICUT
SOUTH CAROLINA
TENNESSEE
TEXAS
FLORIDA
MICHIGAN
ALASKA

NEW JERSEY
CALIFORNIA
NORTH CAROLINA
GEORGIA
KANSAS

NEW YORK
TEXAS
CALIFORNIA
NEW YORK
OKLAHOMA
NORTH CAROLINA
FLORIDA
FLORIDA
COLORADO
TEXAS
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

ABERDEEN, SD - ABRDSDAT - CENTRAL OFFICE

ALL FUNCTIONS

ABILENE, TX - ABLNTXRO - FACILITIES
ALL FUNCTIONS
CARRIER ALL

ADAIRSVILLE, GA - AIVLGAQS5000 - FACILITIES

ALL FUNCTIONS
OFF TOUR (SCOTS)

ADAMS, TX - ADMSTX01 - FACILITIES
ALL FUNCTIONS
ADMIN SUPV

ADAMS, TX - ADMSTX0101T - SWITCHING

4ESS

ADAMS 02, TX - ADMSTX02 - POP
LIGHTGUIDE

ADDISON, TX - ADNSTXAU - POP
ALL FUNCTIONS

AIRMONT, NY - ARMTNYD1 - OSP

605-226-0018

915-677-2901
915-677-2901

770-382-4410
770-785-3517

214-421-6800

214-421-6800

214-403-0093

214-661-5713

701-258-4084

915-235-5453
915-235-5453

770-417-5630

214-426-8080

214-426-8080

OUTSIDE PLANT 914-357-9940  914-357-9949
AIRPOINT, VA - ARPNVAQ0010 - RADIO
ALL FUNCTIONS (UNMANNED) 540-774-1691 B04-784-3577
AKRON, OH - AKRNOH25KZZ - DACS
ALL FUNCTIONS 216-258-7870 216-258-7719
PRIVATE LINE CKT ORDER 216-258-7860 216-258-7719
MANAGER 614-433-0706
AKRON, OH - AKRNOH25 - FACILITIES
ALL FUNCTIONS 216-258-7870 216-258-7719
MANAGER 614-433-0706
AKRON, OH - AKRNOH2505T - SWITCHING
ALL FUNCTIONS 216-258-7710 216-258-7719
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

Use Pursuant to Company Instructions

MANAGER 614-433-0706
AKRON 2P, OH - AKRNOH25P20 - SPECIAL SERVICES
MANAGER 614-433-0706
PRIVATE LINE CKT ORDER 216-258-7860 216-258-7719
ALBANY, GA - ALBYGAAT - FACILITIES
ALL FUNCTIONS 912-432-6980 912-749-8225
MANAGER 770-417-5600
ALBANY, NY - ALBYNYSSKZZ - DIGITAL CENTRAL OFFICE
CKT ORDER 518-471-4641 518-471-4665
MTCE 518-471-4637 518-471-4665
OUT OF HOURS 518-471-4617 518-471-4665
MANAGER 315-470-1505
ALBANY, NY - ALBNNYSS - FACILITIES
RADIO MTCE 518-471-4695 413-735-1821
CKT ORDER - T3 518-471-4610 518-471-4665
LIGHTGUIDE/DACS IlI 518-471-4617 515-471-4665
OPC 518-471-4617 518-471-4665
MANAGER 315-470-1505
ALBANY, NY - ALBYNYSSF82 - FACILITIES
CKT ORDER - T1 518-471-4637 518-471-4665
DACS IVNTEC 518-471-4637 518-471-48665
DSX1 518-471-4637 518-471-4665
MANAGER 315-470-1505
OFF TOUR 518-471-4617 51B-471-48665
ALBANY, NY - ALBYNYSSO5T - SWITCHING
MOC 51B-471-4530 518-471-4665
B0O-NSC 518-471-4572 518-471-4534
MANAGER 315-470-1505
ALBUQUERQUE, NM - ALBQNMMA - FACILITIES
T1, T3 PROV 505-842-2836 505-842-2840
PROV - SPECIALS 505-842-2830 505-842-2840
MTCE - SPECIALS 505-842-2830 505-842-2840
FIBER - FTG 505-842-2830 505-842-2840
RADIO 505-842-2870 505-842-2840
INSTALLATION & SPEC 505-842-2839 505-842-2840
AT&T PROPRIETARY Page A-2




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

DACS

FAX MACHINE

505-842-2830
505-842-2890

ALBUQUERQUE, NM - ALBQNMMAO2T - SWITCHING

MOC 505-842-2939
OFF TOUR 505-842-2939
TCC

MANAGER

FAX MACHINE 505-842-2880

ALBUQUERQUE JCT, NM - ALBQNMQOO010 - FACILITIES
ALL FUNCTIONS 505-842-2835
FAX MACHINE 505-842-2808

ALEXANDER, AR - ALXNARQOO010 - FACILITIES
ALL FUNCTIONS (UNMANNED) 501-847-0261
ALEXANDRIA, LA - ALXNLAAT - FACILITIES
ALL FUNCTIONS 318-445-2248

ALIQUIPPA, PA - ALQPPAQO010 - RADIO

ALL FUNCTIONS 412-378-2722
ALISAL HILL, CA - ASHLCAQO0010 - RADIO
RADIO 408-424-3929

ALLENVILLE, MI - ALVLMIQ0010 - OSWF
ALL FUNCTIONS 906-643-9641
ALPHARETTA, GA - ALPRGARE - POP
ALL FUNCTIONS
CALLOUT INFO

770-750-7990
770-929-4950

ALTOONA, PA - ALNAPAACKZZ - POP

505-842-2840

505-842-2840
505-842-2840
B00-521-7141
602-271-3600

505-842-2840

501-370-6075

412-758-5552

510-829-7367

616-946-1145

770-417-5630

ALL FUNCTIONS (UNMANNED) 814-943-7670 814-8949-9290

FAX MACHINE 814-049-8340

MANAGER 215-875-4500

AMARILLO, TX - AMRLTXDR - FACILITIES

ALL FUNCTIONS 806-371-1212 806-742-8410

CLERK 806-371-1210

DACSII 806-371-1212 806-742-8410
AT&T PROPRIETARY Page A-3
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

DACSIII, FIBER, L.GUIDE, C.ORDER
FAX MACHINE

AMARILLO JCT, TX - AMRLTXQ0010 - FACILITIES

CABLE MTCE

AMBOY CENTER, NY - ABCTNYQA - FACILITIES

ALL FUNCTIONS

AMBRIDGE, PA - AMBRPAAC - POP
ALL FUNCTIONS

AMITY, OR - AMTYOR - RADIO
ALL FUNCTIONS

ANAHEIM, CA - ANHMCAO0211T - 4ESS
SEE ANAHEIM SNWG

ANAHEIM, CA - ANHMCAO101T - OSPS
SEE ANAHEIM SNWG

ANAHEIM, CA - ANHMCAQO010 - RADIO
ALL FUNCTIONS

ANAHEIM, CA - ANHMCAO1 - SNWG
SWITCH/POWER
FACILITIES
NTEC
GENERAL OFFICE
OUT OF HOURS - TCC
OUT OF HOURS - TSC

806-371-1212
806-371-1240

B06-374-5328

315-964-2554

412-266-5521

503-588-1899

714-520-8170

714-520-8740
714-520-8200
714-520-8236
714-520-8740
B800-521-7141
800-821-3354

ANDERSON MTN, NC - ANMTNCQ5000 - FACILITIES

ALL FUNCTIONS

ANGELES POINT, WA - ANPTWAO1 - RADIO

ALL FUNCTIONS

APACHE JCT, AZ - APJTAZO01 - FACILITIES

ALL FUNCTIONS

704-483-5221

206-241-9227

602-271-3693

AT&T PROPRIETARY
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806-742-8410

806-742-8410

716-987-6811

412-758-5552

503-727-4851

805-255-8573

714-520-8153
714-520-8057

704-335-2867

503-727-4851

602-271-5806




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

APPLETON, WI - APPLWIAGKZZ - FACILITIES
ALL FUNCTIONS

ARKABUTLA, MS - ARKBMSQ5000 - FACILITIES
ALL FUNCTIONS

ARLINGTON, NE - ARTNNEQODO10 - FACILITIES
ALL FUNCTIONS
MTCE CENTER

ARLINGTON, SD - ARTNSDQ0010 - FACILITIES
FACILITIES/RADIO

ARLINGTON, TN - ARTNTNROO010 - FACILITIES
ALL FUNCTIONS

ARLINGTON, VA - ARTNVACKKZZ - FACILITIES
ALL FUNCTIONS

ARLINGTON, VA - ARTNVACKT20 - FACILITIES
ALL FUNCTIONS

ARLINGTON, VA - ARTNVACKO4T - SWITCHING
ALL FUNCTIONS

ARLINGTON, VA - ARTNVACK29T - SWITCHING
5E OSPS

ARNOLD, MD - ARNLMDQ0010 - FACILITIES
ALL FUNCTIONS
FOR COVERAGE (M-F / 8-5)

ASBURY PARK, NJ - ASPKNJ31 - POP
ALL FUNCTIONS

ASHBURNHAM, MA - ASHMMAQB - FACILITIES
RADIO MTCE

ASHEVILLE, NC - AHVLNCAT - POP
ALL FUNCTIONS

414-521-7788

601-562-4439

402-478-4109
402-978-8292

605-627-9371

901-529-2027

703-553-4640

703-553-4640

703-553-4777

703-553-4636

410-974-4064
301-865-3803

908-577-8090

508-827-5301

704-252-8157

414-521-7730

601-949-8248

402-691-4440

901-529-2050

703-553-4708

703-553-4708

703-553-4770

703-553-4770

301-894-1366

908-577-8030

508-794-0849

704-335-2867

ATAT PROPRIETARY
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

CALLOUT INFO

ASHLAND, KY - ASLDKYR0010 - POP
AT&T POP - DACS

ASHLAND, OH - ASLDOHAT - POP
OFFICE # (UNMANNED)
MANAGER

ASNEBUMSCUT, MA - ASNEMQO0010 - RADIO
ALL FUNCTIONS

ATHENS, GA - ATHNGATL - POP
ALL FUNCTIONS
CALLOUT INFO
COVERAGE OFFICE

ATHENS, TN - ATHNTNROO10 - FACILITIES
LG/MICROWAVE RADIO MTCE

770-929-4920

606-324-3033

419-281-8651
614-433-0703

508-755-9710

706-546-7251
770-929-4950
770-263-7803

615-744-7893

ATLANTA, GA - ATLNGAIV - ACCUNET BANDWITH MGT SVCS

ALL FUNCTIONS
MANAGER

ATLANTA, GA - ATLNGATLKZZ - FACILITIES
ALL FUNCTIONS
OFF TOURS

ATLANTA, GA - ATLNGATLMS - FACILITIES
LIGHTGUIDE RESTORATION
RADIO

ATLANTA, GA - ATLNGA - INBOUND SDC
FLORIDA
GEORGIA
STATES: MO, OK, KS, AR
STATES: NC, SC, KY, TN, AL, LA, MS
TEXAS

B00-526-0253
404-420-7840

404-529-3770
404-529-3770

404-529-3450
404-529-3450

800-572-4447
800-572-4445
800-572-4448
B00O-572-4449
800-572-4446

ATLANTA, GA - ATLNGATLSPC - ISDN PROTOCOL CENTER

ALL FUNCTIONS

B00-634-2778

ATA&T PROPRIETARY
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606-231-7548

614-433-0703

508-784-0849

770-417-5630

615-544-2700

800-526-0253

404-529-3169
404-529-3279

404-529-3169
404-529-3169

404-391-1074
404-391-1071
404-391-1071
404-391-1068
404-391-1440

B00-634-2778
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR

ATLANTA, GA - ATLNGATLMS8 - MMOC

ALL FUNCTIONS (24 HOURS) 404-529-3490 404-529-3566

ATLANTA, GA - ATLNGA - OSP ENGINEERING

PROCESS MGT & PROCUREMENT-NATL 404-810-4410
ACCESS MGT - NATIONAL 404-810-4413
NATIONAL TOWER ENG. GROUP 404-810-4481

ENG STATES: CT DC DE MA MD ME 404-810-4440
ENG STATES: NC NH NJ NY PA RI

ENG STATES: VAVT WV

OSP/CONSTRUCTION 404-810-4432
ROW 404-810-3192

ENG STATES: AL GA IA IN KY MI MN 404-810-4443
ENG STATES: MSND NEOH SD TN

OSP/CONSTRUCTION 404-810-4433
ROW 404-810-4416

ENG STATES: ARAZCACO IDILKS
ENG STATES: LA MO MT NV OK OR
ENG STATES: TX UT WA WI WY
OSP/CONSTRUCTION

ROW

ATLANTA, GA - ATLNGA - OSWF

DACS/OSWF 404-529-3770 404-529-3169
RADIO & SATELLITE 404-529-3264 404-529-3169
T3 PROV 404-529-3450

T1 PROV 404-529-3770 404-528-3169
POWER 404-529-3267 404-529-3411
INSTALLATION & SPECS 404-529-3450 404-529-3169
OFF TOURS 404-529-3770 404-529-3279
FAX MACHINE 404-529-3727

ATLANTA, GA - ATLNGANWOST - SWITCHING

404-810-4491

404-810-3196

770-918-2122

ALL FUNCTIONS 404-951-7432  404-951-5290
MANAGER 404-529-3700
ATLANTA, GA - ATLNGATLO1T - SWITCHING
MOC-4ESS 404-529-3460 404-529-3169
§TP 404-529-3053 404-528-3169
NCP 404-5209-3495  404-529-3169
NIGHTS 404-528-3460
NIGHT SUPV 404-529-3279
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

MANAGER 404-529-3700
ATLANTA, GA - ATLNGATLOAT - SWITCHING
MOC 4ESS 404-529-3460 404-529-3169
NIGHT SUPV 404-519-2179
MANAGER 404-529-3700
ATLANTA, GA - ATLNGATLOST - SWITCHING
MOC / 5ESS 404-529-3460 404-529-3169
NIGHTS 404-529-3460
NIGHT SUPV 404-529-3279
MANAGER 404-529-3700
ATLANTA, GA - ATLNGATL - TRANSPORT
ALL FUNCTIONS 404-529-3770 404-529-3169
OFF TOURS 404-529-3770 404-529-3279
ATLANTA ACSC-EAST, GA - ATLNGA - ACCUNET T1.5 CENTER
ACCUNET T1.5 MTCE 800-882-6277 404-235-2520
ACCUNET T1.5 PROV 800-992-8513 404-235-2520
FAX-MTCE 404-235-2659
FAX-PROV 404-235-2523
MANAGER 404-235-2520
NOET TRAINER 404-235-2640
OFF TOUR MTCE B00-882-6277 404-235-2570
QA&A 404-235-2590
ATLANTA NW, GA - ATLNGANW - FACILITIES
ALL FUNCTIONS 770-951-7432 770-951-5280
ATTICA, NY - ATTCNYO02 - FACILITIES
CARRIER 716-591-2313  716-591-0100
CABLE MTCE 716-591-2315  716-591-0100
RADIO MTCE 716-591-0100 716-591-0100
OFF TOUR 770-929-4820
FAX MACHINE 716-591-3248
AUBURN, WA - AUBNWAQS5860 - RADIO
ALL FUNCTIONS 206-241-8227 503-727-4851
AUGUSTA, GA - AGSTGAMT - FACILITIES
ALL FUNCTIONS 706-722-5766 B0O3-771-8149
AT&T PROPRIETARY Page A-8
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
FAX MACHINE 706-722-9755
AURORA, KS - AURRKS - FACILITIES
ALL FUNCTIONS 913-464-3814 316-268-1821
AURORA FAA, IL - AURRIL2S010 - SPECIAL SERVICES
CARRIER 708-859-9961 708-552-4590

AUSTIN, TX - AUSTTXGRKZZ - DACS
ALL FUNCTIONS 512-495-8145
ADMIN 512-495-8109

AUSTIN, TX - AUSTTXGR - FACILITIES

ALL FUNCTIONS 512-495-8160

ADMIN 512-495-8109
AUSTIN, TX - AUSTTXGRO7T - SWITCHING

4ESS MOC 512-495-8132

CKT ORDER 512-495-8251

ADMIN 512-495-8109

AYLETT, VA - AYLTVAQO0010 - FACILITIES

512-495-8106

512-495-8106

512-495-8106
512-495-8106

ANALOG 450 PRMS RADIO (UNMANNED) 804-225-1592 B04-745-6517

MANAGER 804-745-6550
BAKERSFIELD, CA - BKFDCAO1 - FACILITIES

ALL FUNCTIONS - INSIDE 805-325-0810 209-488-7995

ALTERNATE # 805-325-0641
BAKERSFIELD, CA - BKFDCABQ - OSP

ALL FUNCTIONS 805-393-1206 805-393-3101
BALTIMORE, MD - BLTMMDCHT10 - FACILITIES

DACS 1/ DACS I 410-347-0171  410-347-0276

LIGHTGUIDE / DACS Il 410-347-0291  410-347-0276

T1.5 PROV 410-347-0265 410-347-0276

T1.5 MTCE 410-347-0270 410-347-0276

T3 MTCE / PROV 410-347-0468  410-347-0276

OFF TOUR & WEEKENDS 410-347-0270

MANAGER 410-347-0250
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

BALTIMORE, MD - BLTMMDCHO1T - SWITCHING

4ESS 410-347-0255
POWER 410-347-0281
1 NCP 410-347-0255
OFF-TOUR 410-347-0270
MANAGER 410-347-0250

BANDON CABLE STATION, OR - BNDNORAC - CABLE

ALL FUNCTIONS 541-347-5201

FAX MACHINE 541-347-5205
BANGOR, ME - BNGRMEAA - POP

ALL FUNCTIONS 207-942-2460

RADIO 207-942-2460

BARKERS RIDGE, WV - BKRGWVQ0010 - RADIO

410-347-0276
410-347-0276
410-347-0276

541-347-5200

207-879-5020
207-879-5020

ALL FUNCTIONS 304-467-8618  304-347-0370
BATON ROUGE, LA - BTRGLAMA - FACILITIES

ALL FUNCTIONS 504-381-4000 504-381-4033

LIGHTGUIDE 504-381-4070 504-381-4033

PVT. LINE CKT MTCE 504-381-4015 504-381-4033

T1.5 MTCE 504-381-4070 504-381-4033

T1.5 PROV 504-381-4070 504-381-4033
BATON ROUGE, LA - BTRGLAMAOQAT - SWITCHING

MOC-4ESS 504-381-4081 504-381-4033

4ESS PAGER 504-296-2694

ADMIN 504-381-4000 504-381-4033
BATTLE MOUNTAIN, NV - BTMTNV - FACILITIES

ALL FUNCTIONS 702-635-2270 702-738-3380
BAY, AR - BAY ARQO0010 - FACILITIES

ALL FUNCTIONS 501-781-3481 501-370-6075
BEAUMONT, PA - BUMTPAQO010 - RADIO

MTCE (UNMANNED) 717-333-4243 610-326-6677

DISPATCH 717-558-1390

MANAGER 215-875-4500
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR

BEAUMONT, TX - BUMTTXAT - POP
ALL FUNCTIONS - FACILITIES 409-838-0131

BEAVERTON, OR - BVTNORAEB - POP
ALL FUNCTIONS 503-626-6419
OFF TOUR 800-821-3365

BECKLEY, WV - BCKLWV01 - FACILITIES
ALL FUNCTIONS 304-253-7735

BEDFORD, PA - BDFRPALLOSYV - RADIO
RADIO MTCE 814-623-6181
MANAGER 717-255-5881

BEEVILLE, TX - BEVLTXQ0010 - FACILITIES
ALL FUNCTIONS 512-358-3670

BELLEFONTAINE, OH - BLLFOHEA - POP
ALL FUNCTIONS (UNMANNED) 513-599-3569
MANAGER 614-433-0706

BELLEVUE, WA - BLLVWAAG - FACILITIES
ALL FUNCTIONS 206-688-0730

BELTSVILLE, MD - BTVLMD61 - ROUTE MAINTENANCE
FOR COVERAGE (M-F / 8-4P) 301-865-3803
AFTER HOURS - CALL CONYERS. GA

BEND, OR - BENDOR71 - FACILITIES
ALL FUNCTIONS 541-389-8126

BEREA, VA - BEREVAO1W10 - FACILITIES
ALL FUNCTIONS 540-752-8340
OFF TOUR 770-929-4930

BERLIN, IL - BRLNIL - FACILITIES
RADIO 217-476-3992

BERNAL HEIGHTS, CA - SNFCCAQ0010 - RADIO

RADIO 415-641-4354
OFF HOURS 800-292-6040

713-739-2738

503-727-4851

304-347-0370

717-637-8435

513-376-2828

206-459-6295

541-342-1585

540-373-0300

217-492-5326

510-829-7367
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OFFICE LOCATIONS

LOCATION - CLL! - DISCIPLINE

FUNCTION SUPERVISOR

BERRYESSA PEAK, CA - BSPKCAO1 - RADIO

ALL FUNCTIONS (UNMANNED) 916-724-4800

BIG SPRINGS, NE - BGSPNER0010 - LIGHTGUIDE REPEATER

ALL FUNCTIONS 303-474-3395
BILLINGS, MT - BLNGMTMA - FACILITIES

DACS 408-256-6609

FIBER 406-256-6625

RADIO 406-256-6620

BILLINGS, MT - BLNGMTMA - SPECIAL SERVICES
DIGITAL CKT ORDER 406-256-6607

BILLINGS JCT, MT - BLJTMTO1 - FACILITIES

ALL FUNCTIONS 406-256-6650

CKT ORDER 406-256-6651
BILOXI, MS - BILXMSAT - POP

ALL FUNCTIONS 601-896-6295
BINGHANTON, NY - BNGHNYHY - OSWF

SNWG 607-773-0100

HIGH FREQ CKT ORDER 607-773-0104

DCO MTCE 607-773-0106

ADMIN 607-773-0109

FAX MACHINE 607-773-0103
BIRMINGHAM, AL - BRHMALMT - CCSC

DPI CODES: 1MB551, 1MB552

PRIVATE LINE MTCE 800-221-9246

MANAGER 205-581-4610
BIRMINGHAM, AL - BRHMALKZZ - DACS
ALL FUNCTIONS
T1.5 PROV

205-320-5813
205-320-5725

BIRMINGHAM, AL - BRHMALMT - FACILITIES

DACS I 205-320-5813

RADIO MTCE 205-320-5813

T3 CKT ORDER 205-320-5725

T3/DOM 1000/LIGHTGUIDE 205-320-5813
AT&T PROPRIETARY
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916-724-4810

402-691-4440

406-256-6605
406-256-6605
406-256-6605

406-256-6605

406-256-6605
406-256-6605

601-949-8248

315-470-1610
315-470-1610
315-470-1610
315-470-1610

205-581-4690

205-320-5777
205-320-5777

205-320-5777
205-320-5777
205-320-5777
205-320-5777
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

TELEVISION/TFTP 205-320-5813

BIRMINGHAM, AL - BRHMALMTO1 - FACILITIES

DCS 31 205-320-5813

BIRMINGHAM, AL - BRHMALMTMS2 - NCP/STP

25TP/NCP 205-320-5796

BLDG POWER 205-320-5796
BIRMINGHAM, AL - BRHMALMTO1T - SWITCHING

4ESS 205-320-5778

BIRMINGHAM, AL - BRHMALMTO02T - SWITCHING
S5ESS - FTS2000 205-320-5778
BIRMINGHAM, Ml - BRHMMIBDKZZ - FACILITIES
ALL FUNCTIONS
MANAGEH

313-983-5273
313-454-2300

BISMARCK, ND - BSMRNDJCKZZ - DIGITAL POP
ALL FUNCTIONS 701-258-4050
BISMARCK JCT, ND - BSMRNDJC - FACILITIES
ALL FUNCTIONS
BSMRNDJCFDX (T1)
BSMRNDJCWDX (T1)

701-258-4050
701-258-4050
701-258-4050

BLACKSBURG, VA - BLBEGVAO1 - POP

ALL FUNCTIONS (UNMANNED) 540-951-3313

BLACKSTONE, MA - BLCSMAO02 - FACILITIES

pco 508-883-4723
FIBER PROTECTION 508-883-1070
FAX MACHINE 508-883-4435

BLAIRS, VA - BLRSVAQO0010 - FACILITIES

ALL FUNCTIONS 804-792-1358

BLOOMFIELD, MO - BLFDMOQO010 - FACILITIES

ALL FUNCTIONS 314-568-4656

205-320-5777

205-320-5777

205-320-5777
205-320-5777

205-320-5777

205-320-5777

313-451-3063

701-258-4084

701-258-4084
701-258-4084
701-258-4084

804-784-3577

508-883-4545
508-883-4545

804-739-1300

314-243-3594
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

BLOOMING GROVE, OH - BLGVOHQA - RADIO

OFFICE # (UNMANNED) 419-946-3092
MANAGER 614-433-0706
BLOOMINGTON, IL - BLTNILAT - FACILITIES
DACS & LIGHTGUIDE 309-662-2519
DISPATCH 309-671-2071
MANAGER 312-831-6469
BLOOMINGTON, IN - BLTNINO1T01 - FACILITIES
ALL FUNCTIONS - MTCE & PROV 812-334-4806
MANAGER
BLOOMINGTON, IN - BLTNINO155T - OSPS
ALL FUNCTIONS B812-334-4897
MANAGER

BLOOMINGTON, IN - BLTNINO1T01 - SPECIAL SVCS MTCE
TESTBOARD B00-548-8214

614-433-0703

309-671-2070

812-334-4830
B812-334-4888

812-334-4830
812-334-4888

BLOOMINGTON, IN - BLTNINO1TO1 - SPECIAL SVCS PRE-SERVICE

PROV 812-334-4806 812-334-4830

MANAGER B12-334-4888
BLOOMINGTON, IN - BLTNINO144T - SWITCHING

4ESS MACHINE MTCE 812-334-4885 812-334-4830

MANAGER 812-334-4888
BLOOMINGTON, IN - BLTNINO155T - SWITCHING

5ESS MACHINE MTCE/PROV 812-334-4897 B12-334-4830

MANAGER 812-334-4888
BLOOMINGTON, MN - BLTNMNAT - DIGITAL POP

FACILITIES/LIGHTGUIDE 612-884-9121  612-559-8123
BLUE RIDGE, OR - BLRGOR - FACILITIES

ALL FUNCTIONS, ORDERWIRE 595 503-672-0418 503-342-1585
BLUE RIDGE SUMMIT 2, PA - BLRSPALL - SNWG

SPECIAL SERVICES TESTBOARD 717-794-2121  717-794-2617

SPECIAL SERVICES PRE-SERVICE 7T17-794-2124  717-794-2617

ALL CARRIER 717-794-2418 717-794-2617
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

MANAGER

BLUEFIELD, WV - BLFDWVQ0010 - POP
ALL FUNCTIONS

BLUFFTON, OH - BFTNOHRS - FACILITIES
ALL FUNCTIONS
FAX MACHINE
MANAGER

BLYTHE, CA - BLYTCAO1 - FACILITIES
FACILITIES MTCE
SUPV PAGER
FAX MACHINE

BLYTHEVILLE, AR - BYVLARAT - POP
ALL FUNCTIONS (UNMANNED)

BOHEMIA, NY - BOHENYJN - FACILITIES
STATION
FOR COVERAGE

BOISE, ID - BOISIDMAKZZ - DACS
ALL FUNCTIONS

BOISE, ID - BOISIDMA - FACILITIES
ALL FUNCTIONS
FIBER GARAGE

BOONE, IA - BOONIAO1 - FACILITIES
CARRIER-ALL
CKT ORDER
HAZARD CONTROL CENTER
RADIO MTCE
SUPPLY CENTER

BOSTON, MA - BSTNMACOWS4 - POP
TROUBLE REPORTS / PRQV
CPA ROOM
MANAGER

201-665-9695

304-327-9380

419-859-2113
419-859-2117
313-454-2300

619-922-8161

619-922-4912

501-763-7510

516-222-8738
516-222-8920

208-338-2830

208-338-2830
208-362-4099

515-283-7480
515-283-7480
515-283-7455
515-283-7480
515-283-7480

617-338-9463
617-338-0219
6§17-577-1800

304-347-0370

419-924-2311

619-673-3901
619-491-6841

501-370-6075

516-222-8812

208-338-2870

208-338-2870
208-338-2870

515-283-7488
515-283-7488
515-283-7488
515-283-7488
515-283-7488

617-577-1840
617-577-1840
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

BOWLING GREEN, KY - BWLGKYMAOST - FACILITIES

CABLE MTCE

DACS MTCE
RADIO/CARRIER
REMOTE ALARM CENTER

BOYDS, MD - BYDSMDAA - FACILITIES
FIBER
FOR COVERAGE

BOZEMAN, MT - BZMNMTQA - RADIO
DIGITAL RADIO POP

BRADFORD, PA - BRFRPAO1 - POP
ALL FUNCTIONS

502-781-9207
502-781-9207
502-781-9207
770-929-4950

301-916-2609
301-865-3803

406-585-3567

814-362-4350

BRADY, NE - BRDYNERO0010 - LIGHTGUIDE REPEATER

ALL FUNCTIONS

BRAINERD, MN - BRNRMNAT - OSWF
ALL FUNCTIONS
FAX MACHINE

BREWTON, AL - BRTOALQ5000 - FACILITIES
ALL FUNCTIONS
MANAGER

BRIDGEPORT, OH - BRPTOHQO0010 - RADIO
ALL FUNCTIONS
MANAGER

BRIDGEPORT 4, CT - BRPTCT04 - FACILITIES
ALL FUNCTIONS
BLDG MTCE
T1.5 PROV
DCO/TI/DACS I
T3/DACS IIVDACS IV
MANAGER

BRIGHAM CITY, UT - BGCYUTO1 - FACILITIES
ALL FUNCTIONS

308-537-7508

218-829-8321
218-828-4086

334-867-6051
205-320-5802

614-635-9601
614-433-0703

203-368-5889
203-368-5843
203-368-5847
203-368-5805
203-368-5869
203-786-2260

801-328-7905
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615-251-4248
615-251-4248
615-251-4248

301-865-3801

406-443-1201

412-758-5552

402-691-4440

612-344-3145

334-261-1883

614-433-0703

203-368-5870
203-271-8443

801-584-8045

Page A-16
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LOCATION - CLL! - DISCIPLINE

FUNCTION SUPERVISOR

FAX MACHINE 801-328-7913

BRISTOL CENTER, NY - BSCTNYQA - FACILITIES

ALL FUNCTIONS 716-229-5406
BROOKPARK, OH - BKPKOHBV - POP

STATION LOCATION 216-265-9226

PRIMARY CONTACT 216-723-9131

MANAGER 614-433-0706

BROWNSVILLE, TN - BWVLTNROO10 - FACILITIES
ALL FUNCTIONS 901-529-2027
BROWNSVILLE, TX - BWVLTXMX - SPECIAL SERVICES
T1.5 MTCE 210-421-4709
T1.5 PROV 210-421-4709

BROWNWOOD, TX - BWWDTXXA - FACILITIES
LIGHTGUIDE 915-646-3590
BRUCEVILLE, TX - BCVLTXQ0010 - FACILITIES
ALL FUNCTIONS 817-859-5811

BRYAN, TX - BRYNTXG01 - FACILITIES

ALL FUNCTIONS 409-779-0398
BUCKHORN MTN, CO - BHMTCOO1 - FACILITIES
ALL FUNCTIONS 303-620-2726

BUFFALO, NY - BFLONYFRKZZ - DACS
CKT ORDER
MTCE

716-849-5352
716-849-5361

BUFFALO, NY - BFLONYEO - POP

ALL FUNCTIONS 716-855-1407

ALT # 716-849-5361

MANAGER 315-470-1505
BUFFALO 2, NY - BFLONYFR - OSWF

RADIO 716-849-5309

OCO - CKT ORDER 716-849-5364

DIGITAL CENTRAL OFFICE 716-B49-5361

AT&T PROPRIETARY
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716-987-6811

216-723-9135

901-528-2050

512-8B0-5587
512-880-5587

915-235-5453

713-353-2411

303-620-2620

716-849-5351
716-849-5351

716-849-5351

716-591-0100
716-849-5351
716-849-5351
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

PRIVATE LINE CIRCUITS
TVOC
MANAGER

BUFFALO 5, NY - BFLONYFROST - SWITCHING
ALL FUNCTIONS - MOC 4ESS
MANAGER

BURBANK, OK - BRENOKQO0010 - RADIO
ALL FUNCTIONS (UNMANNED)

BURKETTSVILLE, MD - BKTVMDO1 - POP
STATION NUMBER
FOR COVERAGE

BURLINGTON, VT - BURLVTSQ - FACILITIES
ALL FUNCTIONS (FAX/OSP)
FAX MACHINE

BUTLER, PA - BTLRPARSW10 - FACILITIES
ALL FUNCTIONS

CALEXICO, CA - CLXCCAAA - FACILITIES
ALL FUNCTIONS
FAX MACHINE
SUPV PAGER

CAMBRIDGE, MA - CMBRMAO101T - 4ESS
MOC
MANAGER

CAMBRIDGE, MA - CMBRMAO1KZZ - DACS
DACS
MANAGER

CAMBRIDGE, MA - CMBRMA0119T - SWITCHING
MOC
CARRIER CKT ORDER
MANAGER

CAMBRIDGE, MN - CMBRMNQ0010 - RADIO
MTCE CENTER (WYOMING, MN)

716-849-5361
716-849-5321
315-470-1505

716-848-5355
315-470-1505

918-287-1350

301-834-6537
301-865-3803

802-862-0490
802-863-5478

412-287-6746

619-357-3611
619-357-3651

617-577-1815
617-577-1800

617-577-1954
617-577-1800

617-577-1815
617-577-1954
617-577-1800

612-452-4121
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716-849-5351
716-849-5351

716-849-5351

405-949-2467

301-865-3801

413-735-1821

412-758-5552

619-673-3901

619-491-6841

617-577-1883

617-577-1975

617-577-1883
617-577-1975

612-344-3145
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

OFFICE PHONE

CAMDEN, NJ - CMDNNJCEO03T - SNWG
4ESS MOC
FACILITY CKT ORDER
FACILITIES
DACS I
POWER ROOM
ADMIN CLERK
OUT OF HOURS (4ESS)
OUT OF HOURS (FACILITY/DACS)

CANTON, OH - CNTNOHIWKZZ - DACS
ALL FUNCTIONS
MANAGER

CANTON, OH - CNTNOH1W - FACILITIES
ALL FUNCTIONS
MANAGER

612-689-4918

609-756-7051
609-756-7041
609-756-7060
609-756-7034
609-756-7026
609-756-7000
609-756-7051
609-756-7060

216-454-1931
614-433-0706

216-454-1931
614-433-0706

CAPE GIRARDEAU JCT, MO - JCSNMORS - FACILITIES

ALL FUNCTIONS

CAPE GIRARDEAU JCT, MO - CPGRMOAT - POP

ALL FUNCTIONS

CAPUTA, SD - CAPTSDMSKZZ - DACS

314-243-3594

314-651-3971

612-344-3145

609-756-7050
609-756-7050
609-756-7050
6038-756-7050
609-756-7050

609-756-7050
609-756-7050

614-433-0703

614-433-0703

314-658-1959

314-658-1959

ALL FUNCTIONS 605-393-0134 701-258-4084
CAPUTA, SD - CAPTSDMS - FACILITIES

CKT ORDER 605-393-0134 701-258-4084

RADIO 605-393-0827 701-258-4084

T1.5/T73 605-393-0134 701-258-4084
CAPUTA, TX - HSTNTX01DS0 - DACS

PACKET SWITCH 713-738-2617 713-739-2668

TCC - DENVER 800-521-7141
CARBONDALE, IL - CRDLILAB - POP

ALL FUNCTIONS 618-549-6023 217-492-5326

FOR COVERAGE 618-336-5212 217-492-5326
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
MANAGER 312-831-6468 217-492-5326
CARLSBAD, NM - CRBDNMR0200 - FACILITIES
ALL FUNCTIONS - LIGHTGUIDE 505-887-1156 915-546-5000
CARMEL, IN - CRMLINBS - POP
ALL FUNCTIONS 317-580-9848 317-782-38086
MANAGER 812-334-4888

CARMEL VALLEY, CA - CRVYCAQOO010 - RADIO

ALL FUNCTIONS
FAX MACHINE

408B-659-6100 408-646-9670
408-659-0108

CARNEY, MD - CRNYMDQO0010 - RADIO

RADIO

FOR COVERAGE

410-668-8815 301-894-1366
301-865-3803

CARSON CITY, NV - CRCYNV73 - FACILITIES

FIBER OPTICS 702-883-8004 702-738-3380
CARTERSVILLE, VA - CRVLVAQO010 - RADIO

ALL FUNCTIONS {(UNMANNED) 804-375-3157 804-784-3577
CASCADE, IA - CSCDIA0010 - FACILITIES

ALL FUNCTIONS - P140 319-465-5441 319-383-2017

FAX MACHINE 319-465-4186

CASPER, WY - CSPRWYMA - FACILITIES

ALL FUNCTIONS

307-237-1278  406-256-6605

CASPER JCT, WY - CSPRWYQ0010 - RADIO

ALL FUNCTIONS

307-237-9349 406-256-6605

CASSELTON, ND - CSLTNDQO010 - FACILITIES

ALL FUNCTIONS

701-347-4448 701-258-4084

CATAWBA, OH - CTWBOHQO0010 - RADIO

ALL FUNCTIONS
MANAGER

614-460-5866 614-433-0703
614-433-0703
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CATLETTSBURG, KY - CTBGKYQ5010 - RADIO

ALL FUNCTIONS 606-739-4541
CAVE MTN, OR - CVMTOR - RADIO

ALL FUNCTIONS, ORDERWIRE 526 503-388-4212
CEARFOSS, MD - CRFSMDRO0010 - FACILITIES

FOR COVERAGE 301-865-3803
CEDAR KNOLLS, NJ - COKNNJCK - OSWF

ALL FUNCTIONS 201-644-2065

CEDAR KNOLLS, NJ - CDOKNNJCKOA4T - SWITCHING
4ESS - ALL FUNCTIONS 201-644-2065

CEDAR RAPIDS, IA - CDRRIAAB - POP
ALL FUNCTIONS 319-364-6111
CEDARBROOK, NJ - CDBKNJOP - OSP

ALL FUNCTIONS 608-756-7716

CEDARBROOK, NJ - CDBKNJQO0010 - RADIO
ALL FUNCTIONS 609-756-7715

CEDARBROOK 2, NJ - CDBKNJ02 - CENTRAL OFFICE
CARRIER 609-756-7710
ESS AUTOVON SWITCHING MACHINE 609-756-7713
HIGH FREQ CKT ORDER 608-756-7711

SSO/PLSO CKT ORDER 608-756-7714
SYSTEM SERVICE ORDER 609-756-7714

CELINA, OH - CELNOHAT - POP
ALL FUNCTIONS
ALTERNATE #

419-586-1985
419-586-7373

CENTERPORT, PA - CNPTPAQO010 - RADIO

MTCE 601-926-2338

MANAGER 215-875-4500
CENTERVILLE, KY - CNVLKY - FACILITIES

RADIO 606-987-9044

AT&T PROPRIETARY
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606-231-7548

503-342-1585

301-865-3801

201-644-2084

201-644-2084

318-383-2017

609-756-7716

609-756-7050

609-756-7050
608-756-7050
609-756-7050
609-756-7050
609-756-7050

419-924-2311

302-738-7893

606-231-7548
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REMOTE ALARM CENTER

CENTRAL REGION, IL - CHCGIL - INBOUND SDC
PROV
REENG'ERED NODALS(MEGAB800,5ASS)
CT2
CcT3
CT4
CcT7
OFF HOURS, CSRA, DSGNR
MANAGER

NON-REENG'ERED NODALS

NSS DATABASE CONTROL DESK
PROJECT EXPEDITE CONTROL DESK
TRACKING CONTROL DESK

CENTRALIA, |IA - CENLIA - FACILITIES
ALL FUNCTIONS - DR8, LG

CENTRALIA, IL - CENLILAA - POP
ALL FUNCTIONS
FOR COVERAGE
MANAGER

CHADRON, NE - CHDRNEO1 - FACILITIES
ALL FUNCTIONS

CHAFFEY, WI - CHFYWIAAFOQ1 - POP/RADIO
MTCE CENTER (DULUTH, MN)
OFFICE PHONE

CHAMBERS HILL, PA - PXTNPAPAHO2 - ROUTE MAINTENANCE

770-929-4940

800-782-2986
800-782-2985
800-782-2987
800-367-6348
800-362-3143
312-831-5851

800-622-8139
312-831-5920

312-831-5103
312-831-5915

319-582-7018

618-532-1424
618-336-5212
312-831-6469

308-432-5566

218-726-5750
715-399-2232

312-831-5857

319-383-2017

217-492-5326
217-492-5326

402-691-4440

612-344-3145
612-344-3145

717-5568-1332
717-558-1332

309-671-2070

CAPAR/DISPATCH 717-234-5059
ALL OTHER FUNCTIONS 717-558-1390
MANAGER 215-875-4500
CHAMPAIGN, IL - CHMPILRA - FACILITIES
ALL FUNCTIONS 217-398-4641
AT&T PROPRIETARY
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR

CHAPIN, SC - CHAPSCQS5000 - FACILITIES
ALL FUNCTIONS B03-945-7411 803-771-8285

CHAPPELL, NE - CHPLNEQOO010 - FACILITIES

ALL FUNCTIONS 308-445-2134  402-691-4440
CHARLESTON, SC - CHTNSCDT - SNWG

ALL FUNCTIONS 803-722-6550 803-771-8189

PAGER # (OFF-TOURS) 803-728-9823
CHARLESTON, WV - CHTNWVQ0010 - RADIO

ALL FUNCTIONS 304-925-6149  304-347-0370
CHARLESTON, WV - CHTNWVLE3EB - SWITCHING

MTCE OSPS/OSC/POWER 304-347-0362 304-347-0370

MANAGER 804-745-6550

CHARLESTON 2, WV - CHTNWVLEKZZ - DACS

DACS/DCO 304-347-0347  304-347-0370
OuT OF HOURS 304-347-0362
MANAGER 804-745-6550

CHARLESTON 2, WV - CHTNWVLE - FACILITIES

CARRIER - OUT OF HOURS 304-347-0362 304-347-0370
CARRIER/POWER 304-347-0341  304-347-0370
CKT ORDER 304-347-0344  304-347-0370
MANAGER 804-745-6550
CHARLESTON 2, WV - CHTNWVLE25T - SWITCHING

MOC/4ESS POWER 304-347-0362 304-347-0370
MAC 304-347-0360 304-347-0370
CKT ORDER 304-347-0360 304-347-0370
BLDG 304-347-0233 304-347-0370
MANAGER B04-745-6550

CHARLOTTE, NC - CHRLNCCA - SNWG

POWER 704-335-2550 704-335-2490
DACS | & Il (CKT ORDER & MTC) 704-335-2588 704-335-2490
DACS Il & IV 704-335-2492 704-335-2867
LIGHTGUIDE 704-335-2492 704-335-2867
PRE-SERVICE FRAME 704-335-2590 704-335-2490
SINGLE CIRCUIT TROUBLE 704-335-2588 704-335-2490
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LOCAL LOOP T1 TESTING 704-335-2590

NIGHTS/WEEKENDS 704-335-2819

MANAGER 910-378-4732
CHARLOTTE, NC - CHRLNCCAO03T - SWITCHING

MOC-4ESS 704-335-2819

MANAGER 910-378-4732

CHARLOTTESVILLE, VA - CHVLVAHSW10 - FACILITIES
ALL FUNCTIONS (SW10, SFO1) B04-295-7166
OUT OF HOURS 770-929-4930
MANAGER 804-745-6550

704-335-2490

704-335-2490

704-335-2490
704-335-2490

540-373-0300

CHARLOTTESVILLE, VA - CHVLVAHSW10 - ROUTE MAINTENANCE

ALL FUNCTIONS 804-295-7166
OuUT OF HOURS B00-241-3624
MANAGER 804-745-6550

CHARLOTTESVILLE 2, VA - CHVLVAD2 - SWITCHING

RADIO MTCE 540-832-2218
CARRIER-ALL 540-832-2218
SWITCH SERVICE TESTBOARD 540-832-2218
CKT ORDER 540-832-2218
MANAGER 703-665-9695
CHATHAM, NC - CHHMNCMA - FACILITIES
ALL FUNCTIONS 8919-542-3300
BROADBAND RESTORATION 919-542-3041
CHATSWORTH, GA - CHTWGA - POP
ALL FUNCTIONS 706-695-3361
CALLOUT INFO 770-929-4950
COVERAGE OFFICE 770-382-4410

CHATTANOOGA, TN - CHTGTNMAKZZ - DACS
ALL FUNCTIONS
MANAGER

615-267-1901
615-251-4309

CHATTANOOGA, TN - CHTGTNNS - FACILITIES
ALL FUNCTIONS
MANAGER

615-267-1801
615-251-4309
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540-373-0300

540-832-2218
540-832-2218
540-832-2218
540-832-2218

919-542-3300

770-417-5630

615-544-2700

615-544-2700
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LOCATION - CLLI - DISCIPLINE
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CHATTANOOGA, TN - CHTGTNMAT10 - SPECIAL SERVICES

ALL FUNCTIONS
MANAGER

615-267-1901
615-251-4309

CHERRYVILLE, NJ - CHVLNJQA - CENTRAL OFFICE

ALL FUNCTIONS

CHERRYVILLE, NJ - CHVLNJQAD1T - SWITCHING

4ESS - ALL FUNCTIONS

CHESHIRE, CT - CHSHCT - CENTRAL OFFICE
CARRIER - ALL
CARRIER CKT ORDER
ALL OTHER FUNCTIONS
MANAGER

CHESHIRE, CT - CHSHCT0204T - SWITCHING
moc

CHESTER, MN - CHESMNQ0010 - RADIO
OFFICE PHONE
MTCE CENTER (RED WING, MN)

CHESTER, SD - CHESSDQO0010 - FACILITIES
RADIO/FACILITIES

CHEYENNE, WY - CHYNWYMA - FACILITIES
ALL FUNCTIONS - RADIO/CARRIER

CHEYENNE, WY - CHYNWY - PRE-PAID CARD
ALL FUNCTIONS
FAX MACHINE

CHEYENNE JCT, WY - CHYNWYQO0010 - RADIO
ALL FUNCTIONS (UNMANNED)

CHEYENNE MTN, CO - CLSPCOCM - FACILITIES

CARRIER AND TESTBOARD
CKT ORDER

ALTERNATE #

FAX MACHINE

908-788-2100

908-788-2100

203-271-8450
203-271-8482
203-271-8450
203-786-2260

203-271-8501

507-288-3362
612-388-2854

605-489-2356

307-771-8200

307-771-8261
307-637-8989

307-634-1581

719-471-7456
719-471-7506
719-471-7541
719-471-7245
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615-544-2700

908-788-2112

908-788-2112

203-271-8443
203-271-8443
203-271-8443

203-271-8443

612-344-3145
612-344-3145

515-283-7488

307-771-B261

307-771-8200

719-578-2550
719-578-2550
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CHICAGO, IL - CHCGILCLA10 - AMSC
ALL FUNCTIONS B00-548-8691
BAXTER,CONEGRA,NESTLES 312-831-5318
CSX HERTZ,CANSAN,NCR,ASSOCIATES 312-831-5318
FIRST CHICAGO,COMPUSERVE 312-831-5318

CHICAGO, IL - CHCGILCLM13 - AMSC EUA/NMC
PRE-SERVICE 312-930-8687
ANALYSIS/EPSCS 312-930-8666
SUPPORT/EPSCS & OFF HOURS 312-930-8601
SSS/SCAMIS 312-930-8623
MANAGER 312-930-8699
ADMIN 312-930-8665
ALCOA 312-930-8763
BETH-3M 312-930-8673
CONRAIL 312-930-8690
ICI 312-930-8745
LTV 312-930-8616
N AMER PHILLIPS 312-830-8753
OLIN 312-930-6334
PHILLIP MORRIS 312-930-8754
PPG 312-930-8670
QUANTUM 312-930-8639
usx 312-930-8779
XEROX 312-930-8744

CHICAGO, IL - CHCGIL - ASDS - SDC

ALL FUNCTIONS 7A - 8P (CST) 800-732-2568
ESO PROV 800-851-9506
USO PROV (INSTALLER) 800-732-2564
USO PROV (CUSTOMER) 800-732-2565
MANAGER 312-230-3656
MANAGER 312-230-4182

CHICAGO, IL - CHCGILCLS56 - GSDSNCC

MANAGER 312-831-6330
PROVICASETEAM (7A-630P) BOO-832-7768 312-831-6327
ALT # 312-831-7973 312-831-6348
SVC ORDER WRITERS 800-452-9900 312-831-6327
MTCE (24 HRS/7TDAYS)

DSA.SDS,.SDIWORLDWORX,CALL RCPT 800-367-7956 312-831-6334
ALT # 312-831-7907 312-831-6358
VGS (VIRTUAL GATEWAY SVC) B00-367-7956 312-831-6328
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

ALT #
OFFICE FAX MACHINE

CTR CWC:

BA (SDS)

6B (DSA)

6C (SDI)

6D (VGS & DLDS)

6E (WORLDWORX PROV)
B8V (WORLDWORX MTCE)

CHICAGO, IL - CHCGIL - INBOUND MTCE
INBOUND - MTCE (24 HRS)

312-831-7907
312-831-6398

800-842-5648

CHICAGO, IL - CHCGIL - INBOUND PROVISIONING

INBOUND - PROV

CHICAGO, IL - CHCGIL - MMOC
ALL FUNCTIONS (24 HOURS)
MANAGER

CHICAGO #10, IL - CHCGILCLKZZ - DSTC
ALL FUNCTIONS
ALTERNATE #
MANAGER

CHICAGO #11, IL - CHCGILCL11T - SWITCHING
ALL FUNCTIONS - 4ESS
MANAGER

CHICAGO #12, IL - CHCGILCGKZZ - DSTC

800-482-7768

B00-272-6642
312-831-6322

312-831-6222
312-831-6224

312-831-6455

312-554-4700

312-831-5180

312-831-6253

312-831-6168

312-831-5804
312-831-6168

ALL FUNCTIONS 312-987-2578 312-987-2285
CHICAGO #2, IL - CHCGILCGW20 - FACILITIES
BROADCAST SERVICE CENTER 312-987-2287 312-987-2285
MTCE 312-987-2287 312-987-2285
PROV 312-987-2288 312-987-2285
POWER 312-987-2280 312-987-2285
DSX 312-087-2287 312-987-2285
MANAGER 312-831-6168
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CHICAGO #5, IL - CHCGILHKWS50 - FACILITIES
ALL FUNCTIONS
ALTERNATE #
MANAGER

CHICAGO #6, IL - CHCGILCLWGO - FACILITIES
ALL FUNCTIONS
POWER
NTEC
MANAGER

CHICAGO #9, IL - CHCGILCL59T - SWITCHING
ALL FUNCTIONS - 4ESS
MANAGER

CHICAGO - CANAL, IL - CHCGILCL - NCP
ALL NCP'S DAYS
ALL NCP'S MANAGER
ALL NCP'S OFF TOUR
CHCGILCLASE
CHCGILCLAD2
CHCGILCLAD4
CHCGILCLADS
CHCGILCLAH3
CHCGILCLAHG
CHCGILCLAJ1
CHCGILCLAJ3
CHCGILCLAJS
CHCGILCLAJ7
CHCGILCLAKT
CHCGILCLAM3
CHCGILCLAQS

CHICAGO - CANAL, IL - CHCGILCLMS2 - STP
STP2
OFF TOUR
MANAGER

CHICO, CA - CHICCA10 - POP
ALL FUNCTIONS

312-962-3155
312-962-3156

312-831-8245
312-831-6243

312-831-8455
312-831-6168

312-831-5488
312-831-6168
312-831-6455

312-831-5488
312-831-6455
312-831-6168

916-342-0261
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312-987-2285

312-831-6168

312-831-6253
312-987-2285
312-831-6253
312-831-6168
312-831-5804

312-831-5804

312-831-5804

916-222-2031
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CHIPLEY, FL - CHPLFLMA - FACILITIES
ALL FUNCTIONS
FAX MACHINE

CINCINNATI, OH - CNCNOH - CCS

#2STP/STPI/UNITEL/CUST.CONN . TRANS.
FACILITY PROV

LINK/ADJUNCT CIRCUIT PROV

904-638-1813
904-638-7038

513-629-5016
513-628-6660
513-629-6890

CINCINNATI, OH - CNCNOHWSKZZ - CENTRAL OFFICE

MTCE

PACKET SWITCH
OUT OF HOURS
MANAGER

CINCINNATI, OH - CNCNOH - CNAC

STP ROUTING AND TRANSLATION

CINCINNATI, OH - CNCNOH - ENAC
NCP - SPEC FILE ADMIN

CINCINNATI, OH - CNCNOHWSWO02 - FACILITIES

DIGITAL CKT ORDER
DIGITAL TROUBLE REPORTING

OUT OF HOURS
MANAGER

CINCINNATI, OH - CNCNOHWS14T - SWITCHING

MOC
NCP
2ASTP

OUT OF HOURS
MANAGER

CLARION, PA - CLARPAO1 - POP

ALL FUNCTIONS

CLARKSTON, WA - CKTNWAAA - OSP
ALL FUNCTIONS

CLARKSVILLE, NY - CLVLNYO02 - OSP
ALL FUNCTIONS

513-784-3220
513-784-3220
513-784-3300
614-433-0706

513-629-5016

513-629-5060

513-784-3266
513-784-3421
513-784-3421
614-433-0706

513-784-3300
513-784-3306
513-784-3300
513-784-3300
614-433-0706

814-226-4632

509-758-8336

518-768-2348

904-638-1813

513-629-5010
513-629-6660
513-629-6890

513-784-3420
513-784-3420
513-784-3420

513-629-5016

513-629-5060

513-784-3420
513-784-3420
513-784-3420

513-784-3420
513-784-3420
513-784-3420
513-784-3420

412-758-5552

509-459-6295

413-735-1821
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FAX MACHINE 518-768-2051

CLAYTON, CA - CYTNCAQO010 - RADIO

RADIO 510-937-6727
OFF HOURS 303-294-6060
CLEAR SPRINGS, MD - CLSPMDQ0010 - RADIO
RADIO 301-842-2064
FOR COVERAGE 301-865-3803
CLEVELAND, OH - CLEVOH02KZZ - DSTC
D-4 CHANNEL BANKS 216-589-3005
DACS I &I 216-589-3005
CLEVELAND, OH - CLEVOH02S10 - FACILITIES
CARRIER 216-589-3138
ANALOG CKT ORDER 216-589-3127
DIGITAL CKT ORDER 216-589-3127
RADIO 216-589-3145
DACS Il IV & Il CEF 216-589-3138
OUT-OF-HOURS 216-589-3145
MANAGER 614-433-0706

CLEVELAND, OH - CLEVOHO0203T - SWITCHING

ALL FUNCTIONS 216-589-3005

STP 216-589-3005

NCP 216-589-3005

MANAGER 614-433-0706
CLINTONVILLE, WV - CIVLWVQ0010 - RADIO

ALL FUNCTIONS 304-392-5118
COCOA, FL - COCOFLCCKZZ - POP

ALL FUNCTIONS 407-849-5601
COEUR D'ALENE, ID - CRALIDAG - FACILITIES

ALL FUNCTIONS 208-667-9693
COKER, AL - COKRALQ5000 - FACILITIES

ALL FUNCTIONS 205-339-0400

CALLOUT INFO 770-929-4950

209-367-9110

301-865-3801

216-589-3035
216-589-3035

216-589-3035
216-589-3035
216-589-3035
216-588-3035
216-589-3035
216-589-3035

216-589-3035
216-589-3035
216-589-3035

304-347-0370

407-849-5434

208-338-2870

205-647-1978
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COLESVILLE, NJ - COVLNJQA - FACILITIES
ALL FUNCTIONS 201-875-4151
COLLINSVILLE, IL - COVLILCLW10 - FACILITIES

CKT ORDER 618-345-9557

PROV 618-345-9557
RESTORATION 618-345-7256
ALL OTHER FUNCTIONS 618-345-9400

COLLINSVILLE, IL - COVLILCL51T - OSPS
5E OSPS 618-345-9393
COLLINSVILLE, IL - COVLILCLF10 - SPECIAL SERVICES
DACS 618-345-6330
ALL OTHER FUNCTIONS 618-345-6330

COLORADO SPRINGS, CO - CLSPCOMAKZZ - DACS
FALCON DCTN 719-567-6404
FALCON DCTN--ALTERNATE # 719-578-2582

TESTBOARD 719-578-2582
DACS 719-578-2553
NIGHTS - DENVER 303-294-6101

COLORADO SPRINGS, CO - CLSPCOMA - FACILITIES
CARRIER-ALL 719-578-2531

TSC 303-294-6200
COLORADO SPRINGS, CO - CLSPCOMAOQ2T - SWITCHING

4ESS 719-578-2518

NSC-DENVER 800-762-5189

TCC-DENVER 303-294-6101
COLUMBIA, MD - CLMAMDRO0010 - FACILITIES

ROUTE MTCE CENTER 410-8992-0419

FOR COVERAGE 301-865-3803
COLUMBIA, MO - CLMAMORS - FACILITIES

CABLE MTCE 314-474-8727

RADIO MTCE 314-474-8727

FAX MACHINE 314-474-9917

201-644-5360

618-345-0137
618-345-0137
618-345-0137
618-345-0137

618-345-0137

618-345-0137
618-345-0137

719-578-2550

719-578-2550
719-578-2550

719-578-2550

719-578-2550

301-894-1366

314-658-1959
314-658-1959
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COLUMBIA, SC - CLMASCTL - SNWG

4ESS/OSPS CLMASCTLO3T
DCO CLMASCTLKZZ
POWER
TRANSPORT CLMASCTL
OFF TOURS

COLUMBUS, GA - CLMBGAATT - POP
ALL FUNCTIONS
MANAGER

COLUMBUS, IN - CLMBINAT - FNODE
ALL FUNCTIONS
MANAGER

COLUMBUS, NE - CLMBNEQO0010 - RADIO
ALL FUNCTIONS
MTCE

COLUMBUS, OH - CLMBOH11KZZ - FACILITIES
DACS

COLUMBUS, OH - CLMBOH11W03 - FACILITIES
ALL OTHER FUNCTIONS
RADIO MTCE
CKT ORDER
MANAGER

COLUMBUS, OH - CLMBOH1155T - OSPS
5E OSPS
TCC - DENVER

COLUMBUS, OH - CLMBOH1103T - SWITCHING
ALL FUNCTIONS
MANAGER

CONCORDIA, KS - CNNRKS01 - FACILITIES
ALL FUNCTIONS

803-771-8283
803-771-8142
803-771-8131
803-771-8210
803-771-8283

706-322-6446
770-416-5600

812-372-7946
812-334-4888

402-538-5615
402-978-8292

614-460-5733

614-460-5733
614-460-5733
614-460-5732
614-433-0706

614-460-5707
303-294-6281

614-460-5707
614-433-0706

913-243-3095

B03-771-8149
B03-771-8149
803-771-8148
803-771-8149

770-851-7489

812-988-5356

402-691-4440

316-268-1821

CONYERS, GA - CNYRGASRAO1 - ACCUNET FACILITY PROV CTR

FACILITY TEST & TURN UP - WEST
FACILITY TEST & TURN UP - EAST

770-929-4624
770-929-4720

770-929-4736
770-929-4740
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INTEROFFICE FACILITY REQUESTS
INTRAOFFICE FACILITY REQUESTS
DIVERSITY

AFTER HOURS

770-785-4206
770-785-4226
770-785-4220
800-577-5353

CONYERS, GA - ATLNGAMINT - GLOBAL NTWK SVC CTR

NYBW55.PITBPA ATLNGA WHPLNY
ALL FUNCTIONS

PROV

CCIT LINK PRQV

ANALYSIS

MTCE

CONYERS, GA - CNYRGA - ITSC

MTCE
PROV
RESTORATION

CONYERS, GA - CNYRGASR - NCC

NETWORK SERVICING CENTER
TECHNOLOGY CONTROL CENTER - TCC
CCs

4ESS

5ESS

DISTRICT OFFICE

SERVICE QUALITY

NETWORK MGMT CENTER - RNOC
NMC

CONTRACT SERVICES ORGANIZATION
Cso

LADM

DISTRICT OFFICE

TRUNK AND T1 FAC MTCE

NEW ENGLAND & SO. CENTRAL

NY & CT

BELL ATLANTIC

SOUTHERN BELL

770-918-5200
770-918-5210
770-918-5230
770-918-5225
770-918-5220

770-785-3620
770-785-3630
770-785-3600

770-785-3590
770-785-3100
770-785-3450
770-929-4490
800-835-2872

800-662-6895

770-929-4547
770-785-3374
770-929-4408
800-455-1474

CONYERS, GA - CNYRGA - OSP CONSTRUCTION

ENGINEERING & OSP/CONSTRUCTION

CONYERS, GA - CNYRGASRTO01 - POP

ALL FUNCTIONS

770-929-4449
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770-785-4204
770-785-4223
770-785-4217

770-918-3628
770-918-5235
770-918-4778
770-918-5313

770-929-4972
770-785-3614
770-929-4199

770-785-3594
770-785-3154
770-785-3449
770-929-4489
770-785-3201

303-294-6226

770-785-3038
770-785-3373
770-929-4403

770-785-5801
770-785-5802
770-785-5805
770-785-5806

770-918-2122

770-449-5840
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CALLOUT INFO
COVERAGE OFFICE

770-929-4950
770-263-7803

CONYERS, GA - RCDLGATL - SPECIAL SERVICES

ALL FUNCTIONS

CONYERS, GA - CNYRGASR - TSC
MTCE - LOG IN LOG OUT (LILO)
MTCE - QUICK ALERT (PROMPT &)
MTCE - RADIO (PROMPT 6)
MTCE - FIBER (PROMPT 7)
MTCE-T3 (PROMPT 3)
MTCE-T1 (PROMPT 1)
MTCE-DACSI,II.CEF-DCOSTS
EVE MTCE SUPV
EVE MTCE SUPV
NITE MTCE SUPV
NITE MTCE SUPV
CABLE HAZARD

770-928-4497

770-785-3358
800-622-7380
800-622-7380
B00-522-7380
800-622-7380
800-622-7380
800-622-7380

800-252-1133

CONYERS, GA - CNYRGASR - TSC TECH SUPPORT GROUP

ALL TECHNOLOGIES

PROMPT 1 - DACS/MUX
PROMPT 2 - POWER/GROUNDING
PROMPT 3 - RADIO

PROMPT 4 - FIBER

PROMPT 5 - 0SS

PROMPT 6 - PLANT PROTECTION
PROMPT 7 - TELEMETRY

CONYERS NCC-EAST, GA - RCDLGATL - NSP
NSP-EAST (PROMPT 11+EXT OR..)
4E TECH ASSIST (PROMPT 12)
4E TRK/RTG NY BELL(PROMPT 131)
4E TRK/RTG BSOUTH (PROMPT 132)
4E TRK/ATG BA  (PROMPT 133)
4E TRK/RTG SNET (PROMPT 134)
4E INTLPROV  (PROMPT 14)
5E (PROMPT 15 )
MANAGER

T1.5 PROV-NORTH (PROMPT 174)
T1.5 PROV-SOUTH (PROMPT 173)

800-874-4545

800-215-0776

770-928-4922
770-929-4922
770-920-4922
770-929-4922
770-785-3535
800-622-7380
770-929-4931
770-929-4865
770-929-4303
770-918-5376
770-929-4993

770-785-5888
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T1.5 PROJECTS (PROMPT 175)
NODAL TRK/RTG  (PROMPT 171)
NODAL FAC DSGN (PROMPT 172)

MANAGER

DACS3 CONVER. (PROMPT 165)

T3 PROV
HILINE PROV

(PROMPT 166)
(PROMPT 164)

TMAS INTEGRATION (PROMPT 162)

DIGITAL EQUIP  (PROMPT 161)
MANAGER

COON VALLEY, Wi - COVYWIAT - RADIO

ALL FUNCTIONS
MANAGER

COO0S BAY, OR - CSBYOR - POP
ALL FUNCTIONS (UNMANNED)

COOS BAY, OR - CSBYOR - RADIO
ALL FUNCTIONS

CORALVILLE, |IA - COVLIAAT - POP
ALL FUNCTIONS

CORAM, NY - CORMNYGR - EARTH STATION

ALL FUNCTIONS
MANAGER

CORPUS CHRISTI, TX - CRCHTXTU - FACILITIES

ALL FUNCTIONS
ADMIN

CORTLANDT, NY - CRLDNYTT - FACILITIES

ALL FUNCTIONS

CORVALLIS, OR - CRVSORAA - POP

608-634-3388
612-344-3458

503-269-2878

503-269-2878

319-337-9949

516-736-3955
212-513-2010

512-880-5501
512-880-5575

914-737-1158

770-785-3032

770-929-4670

608-252-1606

503-342-1585

503-342-1585

319-383-2017

516-222-8812

512-880-5587

914-357-9949

ALL FUNCTIONS 503-752-7033 503-342-1585
OFF TOUR 800-252-1133
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COXS MILL, WV - CXMLWVQ0010 - RADIO
ALL FUNCTIONS

COZAD, NE - COZDNEQO010 - RADIO
ALL FUNCTIONS (UNMANNED)

304-462-5174

308-486-5669

CRAWFORDSVILLE, IN - CRFVLINQO01 - FACILITIES

ALL FUNCTIONS
MANAGER

CRESTVIEW, FL - CRVWFLSB - FACILITIES
ALL FUNCTIONS
FAX MACHINE

CROSSROADS, MS - CRRDMS - FACILITIES
ALL FUNCTIONS

CULPEPER, VA - CLPPVAO1 - FACILITIES
ALL FUNCTIONS
OFF TOUR

CULVER, IN - CLVRINQOD010 - FACILITIES
ALL FUNCTIONS
MANAGER

CUMBERLAND, MD - CMLDMDFB - POP
STATION NUMBER
FOR COVERAGE

DAHLGREN, VA - DHLGVAO1 - POP
ALL FUNCTIONS
OFF TOUR

DAHLONEGA, GA - DHLNGAQS000 - FACILITIES

ALL FUNCTIONS
CALLOUT INFO
OFF TOUR (SCOTS)

DALHART, TX - DLHRTXR0500 - FACILITIES
ALL FUNCTIONS
TSC

317-362-4342
812-334-4888

904-682-3823
904-682-6515

601-772-9038

540-825-4559
770-929-4930

219-842-3347
812-334-4B88

301-777-7924
301-865-3803

540-663-0014
770-929-4930

706-864-6111
770-928-4950
770-928-4910

806-384-2201
303-294-6060
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402-691-4440

317-782-3806

904-638-1813

318-949-8248

540-373-0300

219-255-0377

301-865-3801

540-373-0300

770-417-5630
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DALLAS, TX - DLLSTXTLKZZ - DIGITAL CENTRAL OFFICE

T1.5 PROV
T45 PROV

DALLAS, TX - DLLSTXTL - FACILITIES
DACS
LIGHTGUIDE
POWER
RADIO MTCE
T3

DALLAS, TX - DLLSTXTLS01 - FRAME RELAY

FRAME RELAY MTCE
SUPV #
SUPV #
SUPV #
SUPV #

DALLAS, TX - DLLSTXTLS55T - OSPS
6E OSPS
TCC - DENVER

DALLAS, TX - DLLSTXTL34T - SWITCHING
4ESS SWITCH

DALLAS, TX - DLLSTXTL44T - SWITCHING
4ESS SWITCH

DALTON, GA - DLTNGAAT - POP
ALL FUNCTIONS
COVERAGE OFFICE
CALLOUT INFO

DANBURY, CT - DNBRCT23F01 - POP
ALL FUNCTIONS

DANBURY, Wi - DNBYWIQ0010 - RADIO

214-426-8526
214-426-8864

214-426-8693
214-426-8861
214-426-8997
214-426-8693
214-426-8864

800-994-3935

214-426-8952
303-294-6281

214-426-8502

214-426-8502

706-278-5578
770-382-4410
770-929-4950

203-879-2558

214-426-8080
214-426-8080

214-426-8080
214-426-8080
214-426-8080
214-426-8080
214-426-8080

214-426-8337
214-426-8923
214-426-8122
214-426-8909
214-426-8643

214-426-8014

214-426-8014

214-426-8014

770-417-5630
770-417-5630
770-417-5630

203-271-8443

OFFICE PHONE 715-656-7900 612-344-3145
MTCE CENTER (WYOMING, MN) 612-462-4121 612-344-3145
DANVILLE, KY - DAVLKY22 - POP
AT&T POP - DDM1000 606-238-7208 606-231-7548
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LIGHTGUIDE

DARLINGTON, MD - DRTNMDAA - FACILITIES

FIBER
FOR COVERAGE

DAVENPORT, IA - DVNPIADT - FACILITIES
CARRIER-ALL
DACS
RADIO MTCE

DAVENPORT, IA - DVNPIADTSST - OSPS
5E OSPS
TCC - DENVER

DAYTON, OH - DYTNOH15KZZ - DACS

606-238-7208

410-457-5227
301-865-3803

319-383-2029
319-383-2014
315-383-2020

319-383-2071
800-521-7141

606-231-7548

301-865-3801
301-865-3801

319-383-2017
319-383-2017
319-383-2017

319-383-2017

DACS MTCE 513-4408-5836 513-449-7734

DAYTON, OH - DYTNOH15T10 - FACILITIES
CKT ORDER 513-449-7767 513-449-7734
CARRIER 513-449-7719  513-449-7734
RADIO MTCE/TV 513-449-7742 513-449-7734
DIGITAL MTCE 513-449-7719 513-449-7734
BLDG POWER 513-449-5951 513-449-7734
MANAGER 614-433-0708

DAYTON, OH - DYTNOH1504T - SWITCHING
ALL SWITCH FUNCTIONS 513-449-7773 513-448-7734
MANAGER - OFFICE 614-433-0706

DAYTONA BEACH, FL - DYBHFLMA - FACILITIES
ALL FUNCTIONS 904-257-6854

DECATUR, AL - DCTRALS9KZZ - POP
ALL FUNCTIONS 205-355-6945 205-647-1978
CALLOUT INFO 770-929-4950

DECATUR, IL - DCTRILAT - POP
ALL FUNCTIONS 217-425-9000 217-492-5326
FOR COVERAGE 217-492-5327 217-492-5326
MANAGER 312-831-6469
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DEKALB, IL - DKLBILR1000 - FACILITIES

ALL FUNCTIONS 815-758-8161 708-552-4590
DELTA, UT - DELTUTO1 - RADIO

ALL FUNCTIONS 801-864-2754 B01-584-8091

DENNIS, KS - DNNSKSQ0010 - FACILITIES

(MTCE WK CTR - JOPLIN, MO) 417-623-9934
ALL FUNCTIONS

DENVER, CO - DNVRCOMA - BUILDING OPERATIONS
ALL FUNCTIONS 303-620-2155
POWER 303-620-2630

DENVER, CO - DNVRCOMAOTYT - FTS2000
ALL FUNCTIONS 303-620-2712

DENVER, CO - DNVRCOQPTO1 - ITSC

B16-391-5453

303-620-2158
303-620-2158

303-480-4184

PROV 303-391-7004 303-391-7108
MTCE 303-391-7005 303-299-5745
RESTORATION 303-391-7002 303-299-5792
OFF TOURS ALL FUNCTIONS 303-391-7005 303-299-5793
DENVER, CO - DNVRCOMA15T - OSPS
5E OSPS 303-620-2491 303-480-4184
TCC - DENVER 800-521-7141
DENVER, CO - DNVRCOMAKZZ - OSWF
1.5 SERVICE 303-620-2363 303-620-2390
DACS I&ll 303-620-2363 303-620-2390
1.5 PRE-SERVICE 303-620-2366 303-620-2390
SUBRATE DDS 303-620-2363 303-620-2390
24 HOURS 303-620-2363
MANAGER OSWF 801-328-7700
DENVER, CO - DNVRCOZJOST - SWITCHING
ALL FUNCTIONS (4E,2STP,PACKET) 303-480-4141 303-480-41B4
DENVER, CO - DNVRCO - TSC
MTCE - DACSI ||, CEF-DCOSTS 800-622-7380 B00-622-7380
MTCE - DIGITAL RADIO 303-294-6030 303-294-6806
MTCE - DIGITAL RADIO 303-294-6040 303-294-6806
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MTCE - FIBER

MTCE-T3

MTCE-T1

EVENINGS MAINT SUPVR /T3
EVENINGS MAINT SUPVR / ALL OTHER
NIGHTS MAINT SUPVR / T1.T3
NIGHTS MAINT SUPVR / ALL OTHER
REST. - NTWK EVENTS

REST. - DOMESTIC/DATABASE
REST. - DOMESTIC

REST. - CABLE HAZARD

REST. - INTERNATIONAL

QUICK ALERT

303-294-6070
303-294-6120
303-294-8100

303-294-6059
303-294-6235
303-294-6888
B0D-852-3786
303-391-7002
303-294-6712

DENVER, CO - DNVRCO - TSC TECH SUPPORT GROUP

ALL TECHNOLOGIES

CONVERSANT OPT 1 DACS/MUX
CONVERSANT OPT 2 POWER/GRNDING
CONVERSANT OPT 3 RADIO
CONVERSANT OPT 4 FIBER
CONVERSANT OPT 5 0SS
CONVERSANT OPT 6 PLANT PROTECT
CONVERSANT OPT 7 TELEMETRY
CONVERSANT OPT B REMOTE/LOC ALM
CONVERSANT OPT 2 ORC, OSP

DENVER - CHAMPA, CO - DNVRCO - MMOC

ALL FUNCTIONS (24 HOURS)
ATTMAIL 'PDAMICO
ATTMAILIWRDMOC

SUPV PAGER. (PIN # 2881317)

DENVER - ZUNI, CO - DNVRCOZJ - MMOC

DENVER MAIN, CO - DNVRCOMA - FACILITIES

MMOC - ALL FUNCTIONS
MRT

DATAKIT

SCCS

TROUBLE #

MANAGER

CKT ORDER
pC POWER

AT&T PROPRIETARY

800-874-4545

303-620-3550

800-258-0000

303-480-4081
303-480-4072
303-4B0-4085
303-480-4231
B800-432-6662
303-480-4289

303-620-2600
303-620-2620
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303-294-6801
303-294-6802
303-294-6722
303-294-6799
303-294-6721
303-294-6804
303-294-6803
303-294-6558
303-294-6940
303-294-6940
303-284-6717
303-299-5791
303-294-6806

303-620-3500

303-620-2620
303-620-2620
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RADIO MTCE 303-620-2680 303-620-2620

T3 RESTORATION 303-620-2670 303-620-2620
DENVER NCC, CO - DNVRCO - BUILDING OPERATIONS

BLDG SUPV 303-294-6548

BLDG/COMMUNICATIONS MGR 303-294-6570

DATA COMMUNICATIONS SUPV 303-294-6559

SPACE MANAGEMENT SUPV 303-294-6556

VOICE & DATA COMM. TROUBLE # 303-294-6600

VOICE COMMUNICATIONS SUPVY

DENVER NCC-WEST, CO - DNVRCO - NSC
AMERITECH TERRITORY
INDEPENDENT CO'S
PAC TEL TERRITORY
SW BELL TERRITORY
TRUNK & T1 FAC MTCE
US WEST TERRITORY

DENVER NCC-WEST, CO - DNVRCO - NSP

NSP-WEST (PROMPT 21+EXT OR...) 800-215-0776

ECHO PROV (PROMPT 27)
MANAGER

4E TRK/RTG (PROMPT 23)
4E TECH ASSIST (PROMPT 22)

PROJECTS (PROMPT 23)
5E (PROMPT 24)
MANAGER

T1.5 PROV -NODALS (PROMPT 264)
T1.5PROV -GOVT (PROMPT 263)
T1.5 PROV-ASDS/OTH(PROMPT 262)
NODAL TRK/RTG  (PROMPT 261)
NODAL FAC DSGN  (PROMPT 265)
MANAGER

DACS3 CONVER. (PROMPT 254)
T3 PROV (PROMPT 254)
HILINE PROV  (PROMPT 253)
TMAS INTEGRATION (PROMPT 252)
DIGITAL EQUIP  (PROMPT 251)
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303-294-6559

303-294-6518
303-294-6516
303-284-6516
303-294-6517
B00-455-1474
303-294-6520

303-294-6386
303-294-6858

303-299-5633
303-294-6734
303-294-6480
303-480-4256
303-294-6523

303-294-6670
303-294-6388
303-299-5807
303-294-6482
303-299-5825
303-294-6997

303-294-6675
303-294-6604
303-294-6604
303-294-6673
303-294-6671
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MANAGER

303-204-6677

DENVER NCC-WEST, CO - DNVRCO - PROCESS SUPPORT GROUP

ATTMAIL (NCC-WEST) ITSCORCW

NE PSG (6A-6P MTN TIME M-F) 303-294-6257
OFF HOURS (PROMPT 4) 800-622-7378
SMOP FAX (TRANS/SWITCH/CNVRSNT) 303-299-5938
DENVER NCC-WEST, CO - DNVRCO - TCC
SWITCHING - 24 HR COVERAGE 800-521-7141
PROMPT 1 -4ESS
PROMPT 2 - 5ESS
PROMPT 3- CCS
PROMPT 4 - CELLULAR
PROMPT 5 - WMS
PROMPT 6 - ADJUNCT
PROMPT 7 - DACS
DENVER ZUNI, CO - DNVRCOZJ - FACILITIES
ALL FUNCTIONS/PROV 303-480-4207 303-480-4322
D4, SINGLE CKT 303-480-4092 303-480-4322
MTCE (DAYTIME) 303-480-4223 303-480-4322
MTCE (OFF HOURS) 303-480-4141
DES MOINES, IA - DESMIAKZZ - DACS
DACS 1 &2 515-283-7209 515-283-7332
DES MOINES, IA - DESMIADT - FACILITIES
ALL FUNCTIONS 515-283-7401 515-283-7332
COMM-TECH CONTACT REP 515-283-7487
DES MOINES, IA - DESMIADTOS8T - SWITCHING
4ESS 515-283-7333 515-283-7332
DETROIT, Mi - DTRTMIBA - FACILITIES
PROV - ALL 313-983-5484 313-983-5476
DACS / DSX MTCE 313-983-5484 313-983-5476
LIGHTGUIDE MTCE 313-983-5484 313-983-5476
MANAGER 313-454-2300
DETROIT, MI - DTRTMIBH50T - SWITCHING
4ESS 313-983-5447 313-9B3-5476
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5ESS
MANAGER

DICKINSON, ND - DCSNNDAT - RADIO
ALL FUNCTIONS

DILLWYN, VA - DLWYVAQO0010 - FACILITIES
ALL FUNCTIONS
MANAGER

DIX HILLS, NY - HNTNNYSU - ASDS MTCE CTR
PRIVATE LINE MTCE

313-983-5894
313-454-2300

701-225-6752

804-983-2353
804-745-6550

800-237-5232

DIXON, CA - DIXNCAROOR - RADIOTELEPHONE TX SITE

ALL FUNCTIONS
OFF-TOURS

DIXON, IL - DIXNILR1000 - FACILITIES
ALL FUNCTIONS

DODGE CITY JCT, KS - DDCYKSJC - FACILITIES
ALL FUNCTIONS

DONERAIL, KY - LXTNKYDX - POP
ALL FUNCTIONS
ALTERNATE #

DOVER, DE - DOVRDEO1 - POP
ALL FUNCTIONS
ALTERNATE SUPV #

FAX MACHINE

DOVER, NH - DOVRNHCF - POP
ALL FUNCTIONS

DRANESVILLE, VA - DSVLVADV - DSN
AUTOVON/DCTN/NTWK MGT CONSOLE
CKT ORDER POINT-TO-POINT
CKT ORDER SWITCH VOICE
DIAL ADMIN DCTN/AUTOVON
MANAGER - DIAL ADMIN
MANAGER - MAINT / NTWK MGT CONSOLE

916-678-5546
415-669-1055

815-288-1408

316-227-7184

606-259-0244
606-259-0414

302-734-8159

302-734-8162

603-742-6610

703-430-5091

703-430-5198
703-430-5374
703-430-5090

313-983-5476

701-258-4084

B04-784-3577

516-424-4200

510-847-7920

708-552-4590

316-268-1821

606-231-7548
606-231-7548

610-326-6677

215-679-7927

603-623-7608

703-691-6178
703-691-6781
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MANAGER - THUNK PROV / VIDEO
MTCE - OUT OF HOURS
POINT-TO-POINT MTCE

SCAMIS INVENTORY

SERVICE MANAGER DCTN/AUTOVON
SERVICE MANAGER POINT-TO-POINT
SWITCH VOICE MTCE

TICKET ANALYSIS

DRANESVILLE, VA - DSVLVADV - FACILITIES
CARRIER ALL FUNCTIONS
TESTBOARD 4-WIRE
FAX MACHINE
MANAGER

703-430-5374
703-430-5140
703-430-5140
703-430-5365
703-430-5046
703-430-5045
800-231-9288
800-231-9288

703-430-5150
703-430-5150
703-430-5014
703-430-5218

DRANESVILLE, VA - DSVLVA - ROUTE MAINTENANCE

ROUTE MAINT - ALL FUNCTIONS

703-430-5176

DRANESVILLE, VA - DSVLVADVDSO0 - SWITCHING

DSN - 5ESS

DRANESVILLE, VA - DSVLVADV - VIDEO
MTCE
PRE-SERVICE
MANAGER

DUBLIN, CA - DBLNCAAE - FACILITIES
QUTSIDE PLANT/MICROWAVE RADIO

DUBOIS, PA - DUBSPAD1 - POP
ALL FUNCTIONS
MANAGER

DUBUQUE, IA - DUBQIA - POP
ALL FUNCTIONS - FACILITIES

DULUTH, MN - DLTHMNAS - OSWF
ALL FUNCTIONS
FAX MACHINE

703-430-5300

800-367-8722
703-430-5332
703-430-5051

510-829-7367

814-375-9560
215-875-4500

319-588-4442

218-726-5750
218-726-5771
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703-430-5091
703-430-5076
703-430-5367

703-430-5098
703-430-5098

703-430-5218
703-430-5219

703-430-5218

703-430-5219

703-430-5278
703-430-5332

510-829-7367

814-949-9290

319-383-2017

612-344-3145

Page A-44




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

DUNNIGAN, CA - DNGNCAOD1 - FACILITIES
ALL FUNCTIONS 916-724-4800
DUNNIGAN, CA - DNGNCAQ101T - SWITCHING
4ESS 916-724-4900

DUNWOODY, GA - DNWDGAAT - POP

ALL FUNCTIONS 770-390-9408
COVERAGE OFFICE 770-263-7803
CALLOUT INFO 770-929-4950

DURHAM, NC - DRHMNCTL - FACILITIES
ALL FUNCTIONS
ALTERNATE #

Me |
919-378-4684
919-220-7483

DURHAM, NC - DRHMNCRT - POP

ALL FUNCTIONS 919-544-6114

EAST BAY HILLS, CA - EBHLCAQO0010 - FACILITIES

ALL FUNCTIONS 303-294-6060
OFF HOURS 303-294-6060

EAST FRANKFORT, KY - EFFTKY - FACILITIES

RADIO 502-227-4582

REMOTE ALARM CENTER 770-929-4940
EAST HELENA, MT - EHLNMTQ0010 - RADIO

ALL FUNCTIONS 406-442-0262

ALTERNATE # 406-256-6614

EAST POINT, GA - ESPNGAAT - POP
ALL FUNCTIONS
OFF TOUR (TMAS)

404-766-7732
770-829-4950

EAU CLAIRE, WI - EUCLWIATKZZ - DIGITAL CENTRAL OFFICE

DACS MTCE 715-833-2022
DDM 1000 715-833-2022
LIGHTGUIDE 715-833-2022
MANAGER 612-344-3458

EDGEWOOD, MD - EDWDMDO1 - FACILITIES

FACILITIES 410-676-8520
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916-724-4810

916-724-4810

770-417-5630

919-821-6329
919-821-6329

919-821-6329

208-367-9110

606-231-7548

406-443-1201

404-953-5553

6508-252-1606
608-252-1606
608-252-1606

301-894-1366
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COVERAGE

EGLIN, FL - EGLNFLAT - POP
ALL FUNCTIONS

EL PASO, TX - ELPSTXMA - FACILITIES
FAX MACHINE
FIBER/DACS3
HI FREQ C.0.
P-CARRIER - MEXICO
T1.5/DACS2

ELBOW GAP, AL - ELGPALQS5000 - FACILITIES
ALL FUNCTIONS
CALLOUT INFO

904-678-2362

915-546-5011
915-546-5003
915-546-5005
915-546-5006
915-546-5004

205-320-5828
770-949-4950

ELDORADO JCT, KS - ELDOKSQO0010 - FACILITIES

ALL FUNCTIONS

ELIZABETH, WV - ELZBWVQO0010 - RADIO

316-752-3501

ALL FUNCTIONS 304-275-4401
ELIZABETHTOWN, KY - EZTWKY - FACILITIES

ALL FUNCTIONS 502-737-8484

REMOTE ALARM CENTER 770-929-4940
ELK HORN, IA - EKHRIAQ0010 - FACILITIES

ALL FUNCTIONS 402-444-3725

LOCAL PHONE 712-764-6252
ELKHART, IN - EKHTINAT - POP

FACILITIES - ALL FUNCTIONS 219-255-0377

MANAGER 812-334-4888
ELKO, NV - ELKONV - FACILITIES

FACILITIES & CABLE 702-738-3380
ELLISVILLE, FL - ELVLFLMA - FACILITIES

ALL FUNCTIONS 904-758-4000

AT&T PROPRIETARY
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301-865-3803

904-638-1813

915-546-5000
915-546-5000
915-546-5000
915-546-5000

205-647-1978

316-268-1821

304-347-0370

615-251-4248

515-283-7488

515-283-7488

219-255-0377

702-738-3380

904-758-4046
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ELLISVILLE, FL - ELVLFLMAO1T - SWITCHING
4ESS - ALL FUNCTIONS 904-758-4000 904-758-4046

ELM CREEK, NE - EMCKNEQ0010 - RADIO

ALL FUNCTIONS 308-856-4458 402-691-4440
EMMET, NE - EMMTNEO1 - FACILITIES

ALL FUNCTIONS 402-336-3330 402-691-4440
EMMITSBURG, MD - EMBGMDAA - POP

STATION NUMBER 301-447-6762 301-865-3801

FOR COVERAGE 301-865-3803
EMPORIA, KS - EMPRKSLA - FACILITIES

ALL FUNCTIONS 316-343-9573 B16-391-5453

FOR DISPATCH TO P.O.P. 913-233-0714

ENNIS, TX - ENNSTXR0101 - FACILITIES

ALL FUNCTIONS (UNMANNED) 214-827-1510 214-827-1510
ERIE, PA - ERIEPAO1 - POP

ALL FUNCTIONS | 814-456-7891 716-591-0100
ETAM, WV - ETAMWVESW10 - EARTH STATION

ALL FUNCTIONS 304-357-6601 304-357-6614

CKT ORDER 304-357-6605 304-357-6614

MANAGER 717-3B83-4571

EUGENE, OR - EUGNORAE - POP
ALL FUNCTIONS 503-344-5703 503-342-1585

EUREKA, CA - EURKCAAB - POP

ALL FUNCTIONS (UNMANNED) 707-443-5461 916-222-2031
EVANSTON, WY - EVTNWYAD - FACILITIES

FIBER/CABLE 307-789-4228 801-584-8045

FAX MACHINE 307-789-8802

EVANSVILLE, IN - EVVLINO1 - FNODE

ALL FUNCTIONS 812-428-9875 812-752-4821
MANAGER 812-334-4888
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DENVER TSC

EVELETH, MN - EVLTMNEV - POP
OFFICE PHONE
MTCE CENTER (DULUTH, MN)

EVENDALE, OH - EVDLOHEYV - POP
ALL FUNCTIONS (UNMANNED)
MANAGER

EVERETT, WA - EVRTWAAF - FACILITIES
DIGITAL CKT ORDER
LIGHTGUIDE
FAX MACHINE

FAIRACRES, NM - FRCRNMO1 - FACILITIES
ALL FUNCTIONS
OUTSIDE PLANT

FAIRFIELD, TX - FRFDTXQ0010 - FACILITIES
ALL FUNCTIONS (UNMANNED)

303-294-6070

218-744-3312
218-726-5750

513-769-4534
614-433-0706

206-355-7136
206-355-4304
206-353-3966

505-842-2941
505-842-2941

903-389-6359

FAIRHAVEN, MA - FRHNMAAB - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS

FAIRLESS HILLS, PA - FAHLPAO1 - FACILITIES
ALL FUNCTIONS
ALTERNATE SUPV #

FAIRVIEW, KS - FRVSKSRS - FACILITIES
ALL FUNCTIONS

FARGO, ND - FARGNDBC - FACILITIES
CARHRIER CKT ORDER
CARRIER MTCE
CKT ORDER-PRIVATE LINE
RADIO MTCE

FARMINGTON, TN - FRTNTNQ5000 - FACILITIES
QOUTSIDE RADIO MTCE

508-899-2290

215-945-9371

913-467-3310

701-241-5161
701-241-5161
701-241-5161
701-241-5161

615-359-6201

512-344-3145
612-344-3145

513-376-2828

206-241-8581
206-241-8581

505-842-2806
505-842-2806

713-353-2411

401-751-1034

610-326-6677
215-679-7927

816-391-5487

701-258-4084
701-258-4084
701-258-4084
701-258-4084

615-251-4248
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FARNHAM, NY - FRNHNYQA - FACILITIES
ALL FUNCTIONS

FAULKNER, MD - FLKNMDFK - FACILITIES
ALL FUNCTIONS

FAYETTEVILLE, AR - FYVLARAT - POP
ALL FUNCTIONS (UNMANNED)

FAYETTEVILLE, NC - FYVLNCXA - POP
ALL FUNCTIONS
MANAGER

FERGAS FALLS, MN - FRFLMNAD - POP
ALL FUNCTIONS (UNMANNED)
MTCE CENTER

FINDLAY, OH - FNDYOH42F02 - FACILITIES
MTCE WORK CTR (BLUFFTON, OH)
ALTERNATE #

FINDLAY, OH - FNDYOH42 - POP
ALL FUNCTIONS (UNMANNED)

FINKSBURG, MD - FNBGMD61 - FACILITIES
ALL FUNCTIONS
CARRIER / CKT ORDER
MANAGER

FINKSBURG, MD - FNBGMDFBO1T - SWITCHING

4ESS - ALL FUNCTIONS

FINLAND, PA - FNLDPAQOO10 - FACILITIES
ALL FUNCTIONS
ALTERNATE #
FAX MACHINE

FLAGSTAFF, AZ - FLGSAZRO0500 - FACILITIES

ALL FUNCTIONS - FIBER/LT

FLINT, MI - FLNTMICA - FACILITIES
ALL FUNCTIONS

716-548-2433

301-934-8181

501-442-7311

919-972-6192
910-378-4732

21B-739-5670
701-347-4448

419-859-2113
419-422-9961

419-422-9960

410-526-8100
410-526-8140
410-347-0250

410-526-8180

215-579-8595
215-679-5917
215-679-8301

520-526-3220

810-235-8533

AT&T PROPRIETARY
Use Pursuant to Company Instructions

716-591-0100

301-894-1366

501-370-6075

919-821-6329

701-258-4084
701-258-4084

419-924-2311

410-526-8120
410-526-8120

410-526-8120

610-326-6677
215-679-7927

520-271-5806

313-451-3063
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MANAGER 313-454-2300
FLORENCE, SC - FLRNSCATQZZ - POP

ALL FUNCTIONS 803-669-9064

OFF TOURS (TMAS) 770-929-4930
FORT BRANCH, IN - FTBRINQ0O010 - FACILITIES

ALL FUNCTIONS 812-753-3398

DENVER TSC 303-294-6070

MANAGER

FORT DODGE, |IA - FTDDIACS - FACILITIES
CARRIER-ALL 515-855-6251
FORT LAUDERDALE, FL - FTLDFLOVKZZ - DACS
ALL FUNCTIONS 954-654-4706
FORT LAUDERDALE, FL - FTLDFLOV - FACILITIES
ALL FUNCTIONS 954-654-4706

803-771-8189

812-752-4821

B12-334-4888

515-283-7488

954-654-4700

954-654-4700

FORT LAUDERDALE, FL - FTLDFLOV - RADIOTELEPHONE RX SITE

HI SEAS WOM
FAX MACHINE

954-587-0910
954-654-4945

FORT LAUDERDALE, FL - FTLDFLOVO1T - SWITCHING

ALL FUNCTIONS 954-654-4706
FORT MYERS, FL - FTMYFLKZZ - DACS

ALL FUNCTIONS 941-275-4146
FORT MYERS, FL - FTMYFLMA - FACILITIES

ALL FUNCTIONS 941-275-4146

MANAGER 407-849-5411

FORT SMITH, AR - FTSMARAB - POP

ALL FUNCTIONS (UNMANNED) 501-783-0266

FORT WALTON, FL - FTWBFLAT - POP

ALL FUNCTIONS 904-244-3729
FAX MACHINE 904-244-9563
AT&T PROPRIETARY

Use Pursuant to Company Instructions

954-587-0910

954-654-4700

407-284-3005

407-294-3005

501-370-6075

904-608-1813
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FORT WASHINGTON, PA - FTWSPAFT - FACILITIES

ALL FUNCTIONS
ALTERNATE #

FORT WAYNE, IN - FTWYINO1T01 - FACILITIES
DACS
DIGITAL CARRIER
RESTORATION
MANAGER

FORT WORTH, TX - FTWOTXED - FACILITIES
ALL FUNCTIONS

FORT WORTH, TX - FTWOTXED24T - SWITCHING
ALL FUNCTIONS - 4ESS
FAX MACHINE

215-628-3426
215-628-2187

219-428-0649
219-428-0510
219-428-0500
8512-334-4888

B817-878-8700

B817-878-8700
817-878-8796

FRAMINGHAM, MA - FRMNMAUNK31 - FACILITIES

ALL FUNCTIONS

508-626-1403

FRAMINGHAM, MA - FRMNMAWAO4T - FACILITIES

DCO
LIGHTGUIDE
MANAGER

FRAMINGHAM, MA - FRMNMAWAOQST - OSPS
5E OSPS
TCC - CONYERS

50B-626-1483
508-626-1486
508-626-1450

508-820-1949
770-785-3453

FRAMINGHAM, MA - FRMNMAWADAT - SWITCHING

MOC
MANAGER

508-820-1918
508-626-1450

FRAMINGHAM, MA - FRMNMAWAODST - SWITCHING

5ESS FUNCTIONS

508-820-1949

610-326-6677
215-679-7927

317-782-3806
317-782-3806
317-782-3806

B817-878-8711

817-878-8711

508-626-1410

508-626-1410

508-626-1410

770-785-3488

508-626-1410

508-626-1410

FREDERICKSBURG, VA - FREDKSBRVA - ROUTE MAINTENANCE

ALL FUNCTIONS
QOUT OF HOURS
FAX MACHINE
MANAGER

540-373-0300
770-929-4930
540-373-0300
804-745-6550

540-373-0300
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FREEBURG, IL - FEBGILQ0010 - FACILITIES
ALL FUNCTIONS

FREEHOLD, NJ - FRHDNJ0202T - SWITCHING
FACILITIES - ALL FUNCTIONS
SWITCHING - ALL FUNCTIONS
STP

FRENCHTOWN, PA - FCTWPAMS - POP
ALL FUNCTIONS

FRESNO, CA - FRSNCAOQ1 - FACILITIES
ALL FUNCTIONS - INSIDE

FRESNO, CA - FRSNCA52 - OSP
ALL FUNCTIONS

FRONTENAC, KS - FRNTKSRS - FACILITIES
ALL FUNCTIONS (UNMANNED)
ALTERNATE #

FULLERTON, NE - FUTNNEQQO010 - RADIO
ALL FUNCTIONS
MTCE

GAINESVILLE, FL - GSVLFLAN - FACILITIES
ALL FUNCTIONS (SPOC)

GAINESVILLE, GA - GSVLGAQ5000 - POP
ALL FUNCTIONS
COVERAGE OFFICE
CALLOUT INFO

GANDEVILLE, WV - GDVLWVQ0010 - RADIO
ALL FUNCTIONS

GARDEN CITY, NY - GRCYNYGCKZZ - DACS
ALL FUNCTIONS

GARDEN CITY, NY - GRCYNYGC - FACILITIES
ALL FUNCTIONS

618-539-3012

908-577-8090
908-577-8031
908-577-6386

814-333-6038

209-488-7977

208-255-3968

316-232-1069
417-623-9934

308-536-3236
402-978-8292

904-375-9060

770-503-0709
706-864-6111
770-929-4950

304-577-6290

516-222-8751

516-222-8920

AT&T PROPRIETARY
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618-345-0137

908-577-8030
908-577-8030
908-577-8030

412-758-5552

209-488-7995

209-367-9112

B816-391-5453

402-691-4440

904-758-4046

770-417-5630

304-347-0370

516-222-8812

516-222-8812
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MANAGER 212-513-2010

GARDEN CITY, VA - GRCYVAGC - FACILITIES
ALL FUNCTIONS 703-536-2100

GARDENA, CA - GRDNCA0201T - 4ESS
SEE GARDENA SNWG

GARDENA, CA - GRDNCA0294T - 4ESS
SEE GARDENA SNWG

GARDENA, CA - GRDNCAOD2 - SNWG

SWITCH/POWER 310-217-5858
FACILITIES 310-217-5894
OUTSIDE PLANT 310-515-2388
NTEC 310-217-5807
GENERAL OFFICE 310-217-5858
OUT OF HOURS - TSC 800-821-3354
OUT OF HOURS - TCC 800-521-7141
GASTONIA, NC - GSTANCAT - POP
ALL FUNCTIONS 704-853-1014

GERMANTOWN, MD - GMTWMDQO010 - RADIO
RADIO 301-972-9361
FOR COVERAGE 301-865-3803

GHENT, MN - GHNTMNAT - POP/RADIO
OFFICE PHONE 507-428-3878
MTCE CENTER (WILLMAR, MN) 612-344-3736

GIBBON, NE - GBBNNEQO0010 - RADIO
ALL FUNCTIONS 308-468-6518

GIBSONVILLE, NC - GBVLNCXA - FACILITIES

ALL FUNCTIONS 910-440-6422
GILLMAN, MN - GLMNMNQO0010 - RADIO

OFFICE PHONE 612-387-2285

MTCE CENTER (WYOMING, MN) 612-462-4121

AT&T PROPRIETARY
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703-553-4770

310-217-5857
310-217-5894
310-217-5857
310-217-5802

704-335-2867

301-865-3801

612-344-3145
612-344-3145

402-691-4440

910-378-4727

612-344-3145
612-344-3145

Page A-53




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

GLEN, WV - GLENWVQ0010 - RADIO
ALL FUNCTIONS

GLENCOE, OK - GLCOOKQ0010 - RADIO
ALL FUNCTIONS

GLENDIVE JCT, MT - GLNDMTQOO10 - RADIO
ALL FUNCTIONS

GLENVIEW, IL - GLVWILATKZZ - FACILITIES
DACS MTCE
HI-FREQ CKT ORDER
LIGHTGUIDE
MANAGER

GLENVIEW, IL - GLVWILATSST - OSPS
OSWF
MANAGER

GOLD MOUNTAIN, WA - GLMTWAQ2750 - RADIO
ALL FUNCTIONS

GRAND FORKS, ND - GDFRNDATKZZ - DACS
ALL FUNCTIONS

GRAND FORKS JCT, ND - GDFRNDAT - RADIO
ALL FUNCTIONS

GRAND ISLAND, NE - GDISNENW - FACILITIES
ALL FUNCTIONS
FAX MACHINE

304-548-7969

405-669-2567

406-256-6670

708-998-0613
708-998-0863
708-998-0651
312-831-6469

708-998-8370
312-831-8469

206-241-9227

701-775-6022

701-775-6022

402-978-8354
402-978-8348

GRAND JUNCTION, CO - GDJTCOMA - FACILITIES

ALL FUNCTIONS

GRAND RAPIDS, MI - GDRPMIBL - FACILITIES
ALL FUNCTIONS
MANAGER

GRAND RAPIDS, Ml - GDRPMIBLSO0T - SWITCHING

ALL FUNCTIONS (4ESS)

970-245-8303

616-776-5032
313-454-2300

616-776-5041

AT&T PROPRIETARY
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304-347-0370

405-949-2487

406-256-6605

815-965-7351
815-965-7351

815-965-7351

503-727-4851

701-258-4084

701-258-4084

402-891-4440

303-740-9476

616-776-5040

616-776-5040
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MANAGER 313-454-2300
GRANITEVILLE, NC - GIVLNCQS5000 - FACILITIES

ALL FUNCTIONS 704-335-2874
GRANTS PASS, OR - GRPSORBFAO1 - OSP

ALL FUNCTIONS 503-955-0168
GRANTSBURG, Wi - GRBGWOQO0010 - RADIO

OFFICE PHONE 715-488-2441

MTCE CENTER (WYOMING, MN) 612-462-4121

GRAY SUMMIT, MO - GRSMMOQO0010 - FACILITIES
ALL FUNCTIONS 314-742-2549
GRAYLING, MI - GRYLMI - OSWF
ALL FUNCTIONS 517-348-8649

GREEN BAY, WI - GNBYWIATKZZ - FACILITIES

704-335-2892

503-342-1585

612-344-3145
612-344-3145

314-658-1959

616-946-1145

ALL FUNCTIONS 414-521-7787 414-521-7730
GREEN HILL, Rl - GNHLRI10 - FACILITIES

ALL FUNCTIONS 401-789-9785 401-789-8979
GREENBELT, MD - GRNBMDGB - CUSTOM SERVICES

ALL FUNCTIONS 301-441-9100 301-894-1366
GREENBELT, MD - GRNBMD - EARTH STATION

ALL FUNCTIONS (UNMANNED) 301-441-9100 301-894-1366

FOR COVERAGE 301-865-3803
GREENPOND, NJ - GNPDNJQO010 - RADIO

ALL FUNCTIONS 201-687-6220 201-644-5360
GREENS KNOB, VA - GNKBVAQO010 - RADIO

ALL FUNCTIONS (UNMANNED) 540-890-3157 804-784-3577
GREENSBORO, NC - GNBONCEUO6T - OSPS

5E OSPS 910-378-4791  910-378-4529

TCC - CONYERS 770-785-3453 770-785-3488
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GREENSBORO, NC - GNBONCEUO03T - SNWG

DACS/42/0SWF 910-378-4600 910-378-4727
DACS/4W 910-378-4600 910-378-4727
FRAME 910-378-4600 910-378-4727
MANAGER 910-378-4732

MEQA - DRAWUP 910-378-4638 910-378-4727
PICS - SUPPLIES 910-378-4516 910-378-4727
SPEC SVCS PRE-SERVICE TEST 910-378-4600 910-378-4727
SPEC SVCS TEST ASSIST 910-378-4600 910-378-4727
T1.5 MTCE 910-378-4600 910-378-4727
T1.5 PROV 910-378-4548 910-378-4727

GREENSBORO, NC - GNBONCEUO03T - SWITCHING

ADMIN 910-378-4767 910-378-4511
FRAME 910-378-4600 910-378-4727
HI FREQ CARRIER 910-378-4700 910-378-4727
HI FREQ CKT ORDER 910-378-4660 910-378-4727
MANAGER 910-378-4732

MOC-4ESS 910-378-4512 910-378-4529
NCP 910-378-4719 910-378-4529
PICS 910-378-4516 810-378-4529
POWER 910-378-4700 910-378-4727
PRE-SERVICE NON-PCO 910-378-4600 910-378-4727
PRIVATE LINE MTCE-TEST ASSIST 910-378-4600 910-378-4727
RADIO 910-378-4700 910-378-4727
T1.5 PROV 910-378-4558 810-378-4727
TTWG-DACS/AW 910-378-4600 910-378-4727

GREENSBURG, PA - GNBGPAMS - POP

ALL FUNCTIONS 412-832-1741 814-949-9290
MANAGER 215-875-4500
GREENVILLE, NC - GNVLNCAT - POP
ALL FUNCTIONS 919-756-7021 919-821-6329
GREENVILLE, OH - GNVLOHXA - POP
ALL FUNCTIONS (UNMANNED) 513-548-0142 513-376-2828
MANAGER 614-433-07086

GREENVILLE, SC - GNVLSCTL - FACILITIES

ALL FUNCTIONS 803-282-8101 803-771-8149

AT&T PROPRIETARY
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OFF TOURS (TMAS) 770-929-4930
GREENVILLE, TX - GNVLTX - RADIO

RADIO 903-454-0282
GREENWOOD, MS - GNWDMSMA - FACILITIES

ALL FUNCTIONS 601-455-4525

ALTERNATE # 601-949-8248

GREENWOOD VILLAGE, CO - GRVGCOAA - FACILITIES

ALL FUNCTIONS 970-245-8303

FAX MACHINE 303-741-3977
GROVELAND, IL - GVLDILQ0010 - FACILITIES

ALL FUNCTIONS 309-387-6515

GULFPORT, MS - GLPTMSATKZZ - POP
ALL FUNCTIONS
FAX MACHINE

601-863-7149
601-863-7344

GULFPORT, MS - GLPTMSTS - SPECIAL SERVICES
ALL FUNCTIONS 601-863-7149

HADER, MN - HADRMNQO0O010 - RADIO

OFFICE PHONE 507-824-2163

MTCE CENTER (RED WING, MN) 612-388-2854
HAGER HILL, KY - HGHLKYQAW20 - FACILITIES

RADIO 606-789-1451

REMOTE ALARM CENTER 770-929- 940
HAGERSTOWN, MD - HGTWMDFB - POP

STATION NUMBER 301-790-2784

FOR COVERAGE 301-865-3803
HAGERSTOWN #2, MD - HGTWMDQQ010 - SWITCHING

ALL FUNCTIONS 301-790-1790

MANAGER 703-668-6880

HALIHAN HILL, NY - HLHLNYQA - FACILITIES
ALL FUNCTIONS
QUTSIDE CABLE

914-336-8284
914-331-8935

214-421-6800

601-943-8248

303-740-9476

309-671-2070

601-949-8248

601-949-8248

612-344-3145

612-344-3145

606-231-7548

301-865-3801

301-790-1790

518-471-4665
518-357-9949
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FAX MACHINE

914-336-2771

HALL CANYON, CA - HACNCAQO0010 - DIGITAL POP

ALL FUNCTIONS B05-643-1102 B05-385-4805

ALTERNATE # 805-643-1332

MTCE CENTER 805-966-4118
HAMILTON SQUARE, NJ - HMSQNJHS - FACILITIES

4ESS 609-581-1044 609-581-2970

DACS 609-581-1183 609-581-2970

FACILITIES 609-581-1134 609-581-2970
HAMILTON SQUARE, NJ - HMSQNJHSO03T - SWITCHING

4ESS - ALL FUNCTIONS 609-581-1044 B609-581-2970
HAMLET, NC - HLETNCQS5000 - FACILITIES

ALL FUNCTIONS 910-582-1243 704-335-2867
HAMPTON, GA - HMPNGAMA - FACILITIES

ALL FUNCTIONS 404-946-3533 770-951-7499

MANAGER 404-448-2012
HARDY, OK - HRDYOKQO0010 - FACILITIES

ALL FUNCTIONS (UNMANNED) 405-362-3781  405-949-2467
HARLINGEN, TX - HRLNTXAT - FACILITIES

ALL FUNCTIONS (RADIO/FACILITIES) 210-421-4709 512-880-5587
HARNESS MTN, OR - HNMTORQA - RADIO

SITE/SUPV 503-942-5012 503-342-1585
HARRISBURG, PA - HRBGPAHAW10 - SNWG

MANAGER 412-227-6036
HARRISBURG 2, PA - HRBGPAHA42T - SWITCHING

MANAGER 412-227-6036
HARRISONBURG, VA - HRBGVAO1 - FACILITIES

ALL FUNCTIONS 540-433-7466 540-373-0300

OUT OF HOURS 770-929-4930
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HARTFORD, CT - HRFRCT03 - CENTRAL OFFICE

ALL DCO/FACILITY FUNCTIONS B60-727-8294
EDP/PMXMAIL SUPPORT GROUP 860-727-8252
MANAGER

HATTIESBURG, MS - HTBGMSAT - POP
ALL FUNCTIONS 601-264-0210
FAX MACHINE 601-264-0215

HAVRE DE GRACE, MD - HDGRMDO1 - FACILITIES

860-727-8250
860-727-8250
203-786-2260

6501-949-8248

FACILITIES 410-839-1795 301-894-1366

COVERAGE 301-865-3803
HAWLEY, PA - HWLYPA - EARTH STATION

DCTN 717-226-6635 717-226-6619

ESSAS 717-226-6634 717-226-6619

EVENINGS/NIGHTS 717-226-6664

INFORMATION 717-226-6650

MTCE 717-226-6657 717-226-6641

ORB OPERATING 717-226-6645 717-226-6680

SATELLITE CONTROL 717-226-6611  717-226-6641

SOC 717-226-6619 717-226-6619

VIDEO 717-226-6666 717-226-6619
HAYS, KS - HAYSKS11 - POP

ALL FUNCTIONS 913-625-1183 316-268-1821
HAYS, KS - HAYSKSLD - POP

ALL FUNCTIONS 913-625-1183 316-268-1821
HAYWARD, CA - HYWRCABS81 - FACILITIES

HYWRCAB81, PLTNCAS88, PLTNCABA 510-889-0356 209-367-9110

OFF TOURS 303-294-6060
HELENA, MT - HLNAMTMAKZZ - POP

ALL FUNCTIONS 406-449-5571 406-443-1201
HERNDON 3, VA - HRNDVAO03 - FACILITIES

LIGHTGUIDE 703-713-0953 703-430-5219

AFTER HOURS 770-929-4930
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HERSHEY, NE - HRSHNEROD010 - LIGHTGUIDE REPEATER

ALL FUNCTIONS 308-368-5877
HICKORY, NC - HCKRNCXA - POP
ALL FUNCTIONS 704-328-2181

HIDALGO, TX - HOLGTXAC - SPECIAL SERVICES

T1.5 MTCE 210-421-4709

T1.5 PROV 210-421-4709
HIGH POINT, NC - HGPNNCAT - POP

ALL FUNCTIONS 910-861-6882
HIGH ROCK, MA - HGRKMAQB - FACILITIES

ALL FUNCTIONS 508-543-6336

OFF TOUR 508-292-7425
HIGHLAND, IL - HGLDIL - FACILITIES

ALL FUNCTIONS 618-654-4571

MANAGER 312-831-6489
HILLIARD, OH - HIRDOH - FACILITIES

(UNMANNED LOCATION)

MANAGER 614-433-0703

HILLSBORO, MO - HLBOMOO1 - FACILITIES

ALL FUNCTIONS 314-658-8046

EMERGENCY 314-789-3581

FAX MACHINE 314-658-8054
HILLSBORO, MO - HLBOMOO0134T - SWITCHING

4ESS 314-658-8001

EMERGENCY 314-789-3581

FAX MACHINE 314-658-8054
HOBBES, NM - HBBSNMR1140 - FACILITIES

ALL FUNCTIONS 505-397-6331

HOLBROOK, AZ - HLBKAZQ0010 - FACILITIES
ALL FUNCTIONS - FIBER
TECH #1 MOBILE

520-524-6218
520-521-0401

AT&T PROPRIETARY
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402-691-4440
704-335-2867

512-880-5587
512-880-5587

910-378-4727

508-543-4839

618-345-0137

314-658-1958

314-658-1958

915-546-5000

520-271-5806
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TECH #2 MOBILE 520-521-0400

HONOLULU, HI - HNLLHIWP - FACILITIES

ALL FUNCTIONS 808-526-6506

FIBER PROTECTION B808-455-1010

PROV 808-526-6503
HONOLULU, HI - HNLLHIWPS51T - OSPS

5E OSPS B08-526-6510

TCC - DENVER 800-521-7141

HONOLULU, HI - HNLLHIWP - SPECIAL SERVICES
ALL FUNCTIONS B08-526-6500

HONOLULU, HI - HNLLHIWP51T - SWITCHING
5ESS 808-526-6510
HOODOO BUTTE, OR - HDBTORQ3740 - RADIO
SITE/SUPV 541-388-4137
HOUSTON, TX - HSTNTX - BUILDING MAINTENANCE
BLDG OPERATIONS 713-739-2805

HOUSTON, TX - HSTNTXO01 - FACILITIES

DACS PROV 713-739-2645
DACS MTCE 713-738-2639
FIBER PROV 713-739-2642
FIBER MTCE 713-739-2642
POWER ROOM 713-739-2541

OFF-TOUR (ALL FUNCTIONS) 713-739-2639
HOUSTON, TX - HSTNTX0155T - OSPS
5E OSPS
TCC - DENVER

713-739-2623
800-521-7141

HOUSTON, TX - HSTNTX0144T - SWITCHING
4ESS
TCC - DENVER

713-739-2612
BOO-521-7141

HOUSTON, TX - HSTNTX0154T - SWITCHING

4ESS 713-739-2612

808-526-6525
B0B-455-4197
808-526-6525

808-526-6525

B08-526-6525

808-526-6526

541-342-1585

713-739-2800

713-739-4750
713-739-4750
713-739-4750
713-739-4750
713-739-2668
713-739-2612

713-739-2668

713-739-2668

713-739-2668
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HUDSON, Wi - HDSNWIAT - POP/RADIO
OFFICE PHONE
MTCE CENTER (WYOMING, MN)

HUNTINGTON, NY - HNTNNYSU - FACILITIES
ALL FUNCTIONS

HUNTINGTON, WV - HNTNWO01 - POP
ALL FUNCTIONS
MANAGER

HUNTSVILLE, AL - HNVIAL96KZZ - POP
ALL FUNCTIONS
CALLOUT INFO

HUNTSVILLE, AL - HNVIALS6DSO - SWITCHING
ALL FUNCTIONS
CALLOUT INFO

HUTCHINSON, KS - HTSNKSRS - FACILITIES
ALL FUNCTIONS

IDAHO FALLS, ID - IDFLIDAH - FACILITIES
ALL FUNCTIONS (UNMANNED)

715-386-5451
612-462-4121

516-424-3119

304-525-2547
804-745-6550

205-533-1371
770-929-4950

205-533-1371
770-929-4950

316-663-5137

208-237-0702

INDEPENDENT HILL, VA - INHLVAO1W10 - FACILITIES

612-344-3145
612-344-3145

516-424-3001

304-347-0370

205-847-1978

205-647-1978

316-268-1821

208-338-2870

ALL FUNCTIONS 703-791-3728  540-373-0300
T1 FACILITIES 703-430-4970
AFTER HOURS 770-929-4930
INDIANA, PA - INDIPAMS - POP
ALL FUNCTIONS 412-465-2322 814-949-9280
MANAGER 215-875-4500
INDIANAPOLIS, IN - IPLSINO1 - OSWF
SWITCHING - ALL 317-264-3350 317-264-3320
FACILITIES - ALL 317-264-3348 317-264-3320
SPOC 317-264-3350 317-264-3320
OFF TOUR PAGER 317-235-5633
MANAGER 812-334-4888
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

INDIANAPOLIS, IN - IPLSINAT - OSWF
CKT ORDER - ALL
T1, DACS 142, PL
FACILITIES/TS & ABOVE, DACS3
MANAGER

317-231-3063
317-231-3056
317-231-3062
812-334-4888

IRON'S MOUNTAIN, MD - CMLDMCQ0001 - FACILITIES

ALL FUNCTIONS

301-722-4712

IRON'S MOUNTAIN, MD - CMLDMDQ0001 - FACILITIES

FACILITIES
FOR COVERAGE

IRVING, TX - IRNGTX27 - POP
ALL FUNCTIONS

IRWIN, PA - IRWNPAO1 - REGEN
ALL FUNCTIONS

JACKIE JONES, NY - JCUNNYQA - FACILITIES
ALL FUNCTIONS

JACKSON, MI - JCSNMIMN - POP
ALL FUNCTIONS (UNMANNED)

JACKSON, MS - JCSNMS - FACILITIES
ECHO CANCELLERS
LIGHTGUIDE / DACS Il

JACKSON, MS - JCSNMS - OSP
OUTSIDE MTCE
FAX MACHINE

JACKSON, MS - JCSNMSPS06T - OSPS
5E OSPS
TCC - CONYERS

301-722-4712

214-790-7145

412-864-6552

914-397-7030

517-342-6020

601-949-8356
601-949-8214

601-949-8248
601-936-9450

601-948-8201
770-785-3453

JACKSON, MS - JCSNMSKZZ - SPECIAL SERVICES

317-231-3065
317-231-3065
317-231-3065

301-865-3801

301-865-3801
301-865-3803

412-758-5552

914-357-9949

517-342-6323

601-949-8290
601-948-8290

601-049-8248

601-949-8290
770-785-3488

DACS 601-949-8356 601-9439-8290

T1.5 MTCE 601-949-8356 601-943-8290

T1.5 PROV 601-949-8356 ©601-949-8290
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JACKSON, MS - JCSNMSPS14T - SWITCHING
4ESS - ALL FUNCTIONS

JACKSON, TN - JCSNTNBH - FACILITIES

ALL FUNCTIONS

JACKSON, TN - JCSNTNQS5000 - FACILITIES

ALL FUNCTIONS

JACKSON, TN - JCSNTNR0010 - FACILITIES

ALL FUNCTIONS

601-948-8370

901-529-2027

901-528-2027

901-529-2027

JACKSONVILLE, FL - JCVLFL - GOLD MTCE SVC CTR
CUSTOMER REPORT NUMBER

LEC CALL BACK NUMBER

QAA SUPV
FLOOR SUPVY
FLOOR SUPV
MANAGER

5E OSPS

TCC - CONYERS

FACILITIES
SWITCHING
PROV

CABLE LOCATE
OUT OF HOURS

4ESS

JACKSONVILLE, FL - JCVLFLCLOET - OSPS

JACKSONVILLE, FL - JCVLFLCL - OSWF

JACKSONVILLE, FL - JCVLFL - WATS/800

LONG DIST REPAIR SVC CTR(LDRSC)

JACKSONVILLE, IL - JCVLILAA - POP
ALL FUNCTIONS

FOR COVERAGE

MANAGER

800-647-7777
B00-535-6780
904-348-2308

904-348-2306

904-633-7120
770-785-3453

904-350-5461
904-350-5377
904-350-5465
904-353-2229
904-350-5377

JACKSONVILLE, FL - JCVLFLCLO3T - SWITCHING

904-350-5377

800-222-3000

217-245-6611
217-492-5327
312-831-6469
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601-949-8290

901-529-2050

901-529-2050

901-529-2050

904-348-2379
904-348-2313

904-350-5475
770-785-3488

904-350-5475
904-350-5475
904-350-5475
904-758-4027
904-350-5475

904-350-5475
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JACKSONVILLE, NC - JCVLNCXA - POP
ALL FUNCTIONS

910-347-5154

JAMESBURG, CA - IMBGCACS - EARTH STATION

DIGITAL RADIO & FIBER
MULTI-PURPOSE INTERNATIONAL E/S

JAMESBURG, CA - JMBGCAQO010 - RADIO
ALL FUNCTIONS

JASPER, AL - JSPRALQ5000 - FACILITIES
ALL FUNCTIONS
CALLOUT INFO

JASPER, IN - JSPRINAK - POP
ALL FUNCTIONS
DENVER TSC
MANAGER

408-659-6100

408-659-6100

205-384-5501
770-929-4950

B812-482-3877
303-294-6070
812-334-4888

JEFFERSON CITY, MO - JFCYMO - SPECIAL SERVICES

RELIABILITY/PROV - SEE ST.LOUIS

JEROME, ID - JERMIDQA - FACILITIES
ALL FUNCTIONS

JOE BUTTE, WA - JBUTWAQ1370 - RADIO
ALL FUNCTIONS

JOHNSTOWN, PA - JHTWPAAA - POP
ALL FUNCTIONS
FAX MACHINE
MANAGER

JONESBORO, AR - JNBOARAT - FACILITIES
ALL FUNCTIONS (UNMANNED)

JOPLIN, MO - JPLNMOMAKZZ - DACS
ALL FUNCTIONS

JOPLIN, MO - JPLNMOMA - FACILITIES
ALL FUNCTIONS
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919-821-6329

408-659-6100

408-659-6100

205-647-1978

812-752-4821

208-338-2870

509-459-6211

814-949-9290

501-370-6075

816-391-5453

816-391-5453
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JULIAN, CA - JULNCA10 - FACILITIES
ESS CACD
FAILITIES MTCE
PRIVATE LINE CKT ORDER
PRIVATE LINE TESTBOARD
RADIO

JUNCTION CITY, KS - JNCYKSRS - FACILITIES

FOR DISPATCH TO P.O.P.

KALAMA, WA - KALMWAA - POP
FUNCTION
OFF TOUR

KALAMA, WA - KALMWAQ1350 - RADIO
ALL FUNCTIONS
OFF TOUR

KALAMAZOO, MI - KLMZMIMN - FACILITIES
ALL FUNCTIONS
MANAGER

KALAMAZOO, Mi - KLMZMIQ0010 - RADIO
ALL FUNCTIONS

KAMILCHE, WA - KMLCWAQO650 - RADIO
ALL FUNCTIONS

KANSAS CITY, MO - KSCYMO - CONAC
800 SM MTCE
800 SM PROV
ASPC
CADCS MTCE
CADCS PROV
CDNAC CONSOLE
CDNAC CONSOLE ALTERNATE #
CTD/RT PROV
OCDD 0 MTCE
OCDD 0 PROV
OCDD/NRT - MTCE
OCDD/NRT - PROV
PCP MTCE

619-260-6721
619-260-6723
619-260-6722
619-765-0093
618-765-0031

913-233-0714

360-673-5458
800-821-3365

360-673-5458
800-821-3365

616-385-9980
313-454-2300

616-342-0618

206-241-9227

816-391-5426
816-391-7967
816-391-5977
816-391-7959
816-391-7967
800-621-6901
816-391-4972
816-391-7967
816-391-5877
816-391-7967
816-391-5312
816-391-7875
816-391-5709

619-765-0031
619-765-0031
619-765-0031
519-765-0031
619-765-0031

816-391-5453

503-727-4851

503-727-4851

616-776-5040

616-776-5040

503-727-4851
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TMGR

KANSAS CITY, MO - KSCYMO - CSMC
DIAGNOSTIC SURVEILLANCE AREA
DIAGNOSTIC SURVEILLANCE AREA
IMPLEMENTATION/PROJECTS MGR
MANAGER

KANSAS CITY, MO - KSCYMOO09 - CSMC
CLD ADJUNCT
EASYREACH 700
REAL TIME RATING

KANSAS CITY, MO - KSCYMO - DATAKIT / DWAN
ALL FUNCTIONS (24 HOURS)
MANAGER

KANSAS CITY, MO - KSCYMOO0S - FACILITIES
POWER
T1 MTCE
T1 PROV
T3 MTCE
T3 PROV
DDM1000 - DENVER TSC (T3 MODULE)
FIBER OPTICS
FIBER OFTICS - DENVER TSC
DACS Ill & T3 - DENVER TSC
DDM1000
DACS I
RADIO MTCE (DIGITAL)
ALL FUNCTIONS - AFTER HOURS

KANSAS CITY, MO - KSCYMOO09KZZ - FACILITIES

T1 MTCE

T1 PROV

DACS &I

DACS | & Il - DENVER TCC

ALL FUNCTIONS - AFTER HOURS

KANSAS CITY, MO - KSCYMOO09ZBZ - FTS2000
SE FTS

816-391-5440

816-391-5828
800-452-7841
816-391-5923
816-391-5904

800-452-7841
B00-452-7841
800-452-7841

816-391-5700
816-346-2631

816-391-53556
816-391-5208
816-391-5365
816-391-5365
816-391-5365
303-294-6120
816-391-5365
303-284-6060
303-294-6120
816-391-5365
816-391-5365
816-391-5244
816-391-5208

816-391-5208
B16-381-5365
816-391-5208
800-521-7141
816-391-5208

B816-391-4668

816-391-2489

816-391-5153
816-391-5153
816-391-5153
816-391-5153
816-391-5153
303-294-6802
816-391-5153
303-294-6801
303-294-6802
816-391-5153
B816-391-5153
816-391-5487
B816-391-5153

816-391-5153
B16-391-5153
816-391-5153

816-391-5153

816-391-5302
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KANSAS CITY, MO - KSCYMO - MMOC
ALL FUNCTIONS (24 HOURS)
MANAGER
PAGER (PIN # 2883132)

KANSAS CITY, MO - KSCYMO - ONAC
B00 SERVICE
ADVANCED 800
ALARMS
CAS/NCD/CCC/LSA/NAI
GTN
NCP CUSTOMER RECORD ADMIN
SDN/FTS/SMALL SCALE ADJ.
STARTERLINE

KANSAS CITY, MO - KSCYMO0905T - OSPS
5E OSPS

KANSAS CITY, MO - KSCYMO0904T - SWITCHING

4ESS

CCIS NETWORK/#2STP
CCIS NETWORK/NCP'S
PACKET SWITCH

KANSAS CITY - 63RD ST, MO - KSCYMOAUQ10 - POP/FACILITIES

ALL FUNCTIONS
ALTERNATE # - TSC

KASHNER, PA - KHNRPAMS - RADIO
ALL FUNCTIONS

KATY, TX - KATYTXQ0010 - FACILITIES
ALL FUNCTIONS

KAUFMAN, TX - KFMNTXQ0010 - FACILITIES
ALL FUNCTIONS (UNMANNED)

KEAWAULA, Hl - KEWLHIZA - CABLE

816-391-4700
816-346-2631
800-258-0000

816-391-5915
816-391-5916
816-391-5837
816-391-5870
816-391-5926
816-391-5915
816-391-5917
800-524-5746

816-391-4676

816-391-5353
816-391-5328
816-391-5323
816-391-5315

816-391-5244
770-929-4930

412-588-4434

713-574-4500

214-827-1510

816-391-4720

B16-391-5802

816-391-5902
816-391-5902
816-391-5902

816-391-5302

B816-381-5302
816-391-5302
B16-391-5302
816-391-5302

816-391-5487

412-758-5552

713-353-2411

214-827-1510

ALL FUNCTIONS (CABLE STATION) 808B-696-5677 B0B-696-2777
ALTERNATE # 808-696-2241 B0B-696-2777
FAX MACHINE 80B-696-4740
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KEESVILLE, NY - KSVLNYQ0001 - FACILITIES

RADIO/LG

KENNEWICK, WA - KNWCWAAA - POP
ALL FUNCTIONS

KENT, WA - KENTWAAE - POP
ALL FUNCTIONS
FAX MACHINE

KENYON MT, OR - KYMTORQ3370 - RADIO
ALL FUNCTIONS, ORDERWIRE 585

KING MTN, OR - KNMTORQ0134 - RADIO
MTCE

KINGMAN, AZ - KGMNAZAA - FACILITIES
ALL FUNCTIONS - FIBER

KINGSTON, NC - KSTNNCAT - POP
ALL FUNCTIONS

KINGSVILLE, OH - KGVLOHQO01 - RADIO
ALL FUNCTIONS
MANAGER

KNOXVILLE, TN - KNVLTNMA - FACILITIES
DA RADIO
LIGHTGUIDE
ALL OTHER FUNCTIONS
MANAGER

KNOXVILLE, TN - KNVLTNMA71T - SWITCHING

4ESS
MANAGER

518-834-7889

509-735-7113

206-850-2352
206-850-2365

503-672-0418

503-673-1374

520-753-6385

919-523-0713

216-224-0701
614-433-0706

615-544-2690
£615-544-2645
615-544-2600
615-251-4309

423-544-2730
423-251-4309

518-471-4865

509-459-8211

503-727-4851

503-342-1585

503-342-1585

520-271-5806

919-821-6329

216-589-3035

615-544-2700
615-544-2700
615-544-2653

423-544-2653

KNOXVILLE, TN - KNVLTNMAKZZ - TOLL TERMINAL WORK GROUP

ALL FUNCTIONS

KOKOMO, IN - KOKMINQO0O010 - FACILITIES
ALL FUNCTIONS

423-544-2600

317-457-8988

423-544-2653

317-782-3806
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MANAGER

KOPPERSTON, WV - KPTNWVQ0010 - RADIO
ALL FUNCTIONS

LA GRANDE, OR - LAGROR - FACILITIES
ALL FUNCTIONS

LAFAYETTE, IN - LFYTINAT - POP
ALL FUNCTIONS
MANAGER

LAFAYETTE, LA - LFYTLAAT - FACILITIES
ALL FUNCTIONS - DIGITAL FACILITIES
ALTERNATE #

MANAGER

AFTER HOURS (TSC)
AFTER HOURS (TMAS)
FAX MACHINE

LAFAYETTE, LA - LFYTLAMA - FACILITIES
PBS - UNMANNED (CALL ALTERNATE #)
AFTER HOURS (SCOTS)

LAKE CHARLES, LA - LKCHLAMA - POP
ALL FUNCTIONS - FACILITIES

LAMAR, CO - LAMRCO02DS0 - AUTOVON
5ESS/AUTOVON/DSN

LAMAR, CO - LAMRCO02KZZ - DACS
ALL FUNCTIONS

LAMAR, CO - LAMRCOO02 - FACILITIES
ALL FUNCTIONS - FAC /LG

LAMESA, TX - LAMSTXR0010 - FACILITIES
ALL FUNCTIONS

LANARK, PA - LNRKPAQOO10 - RADIO
MTCE
ALTERNATE SUPV #

812-334-4888

304-682-6943

503-863-0760

317-474-6180
812-334-4888

504-381-4098
318-235-8339
713-739-2738
770-785-3560
770-929-4950
318-235-8326

318-235-8339
770-929-4930

318-433-9089

719-336-7464

719-336-7464

719-336-7464

806-872-7862

610-797-2726

304-347-0370

509-459-6211

317-782-3806

504-381-4000

504-381-4000

718-739-2738

719-336-7464

718-336-7464

719-336-7464

915-684-0114

610-326-6677
215-679-7927
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FAX MACHINE

LANCASTER, PA - LNCSPALA - CABLE
RADIO
CAPAR/DISPATCH
CABLE
MANAGER

LANSING, MI - LNNGMIMN - FACILITIES
DACS/T-CXR
DSX 3/DACS III/DACS IV
LIGHTGUIDE TERM MTCE
MANAGER

LANSING, Ml - LNNGMIMNSO0T - SWITCHING
4ESS
MANAGER

LAREDO, TX - LARDTXAC - FACILITIES
ALL FUNCTIONS
ALTERNATE #

LAREDO JCT, TX - LARDTXQO0010 - FACILITIES
ALL FUNCTIONS

LAS VEGAS, NV - LSVGNVG - CABLE

717-386-2718

717-394-3382
717-558-1390
717-299-7338
215-875-4500

517-342-6020
517-342-6023
517-342-6023
313-454-2300

517-342-6048
313-454-2300

210-727-3419
210-379-7130

210-727-3419

HIGH DESERT CABLE 702-736-3470
LAS VEGAS, NV - LSVGNV02 - FACILITIES

ALL FUNCTIONS - INSIDE 702-382-7000
LAS VEGAS, NV - LSVGNVO1 - RADIO

RADIO-ALL 702-736-1881
LAURINBURG, NC - LRBGNCAT - POP

ALL FUNCTIONS 910-276-3923
LAWRENCE, KS - LWRNKSRS - FACILITIES

ALL FUNCTIONS 913-842-5646

FOR DISPATCH TO P.O.P 913-233-0714
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717-558-1332

517-342-6323
517-342-6323
517-342-6323

517-342-6323

210-379-7137

210-379-7137

908-384-7583

209-488-7995

619-254-2321

704-335-2867

B16-391-5453

Page A-71




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

LAWRENCE, MA - LWRNMAKZZ - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS 508-686-3951
LAWRENCE, MA - LWRNMACA - FACILITIES

RADIO 508-687-3951
LAYLAND, WV - LYLDWVQO0010 - RADIO

ALL FUNCTIONS 304-438-6548

LEDGEWOOD, NJ - LGWDNJOSPC - OSP CONSTRUCTION
ENGINEERING & OSP CONSTRUCTION 201-927-1890

LEESBURG, FL - LSBGFLAT - POP

ALL FUNCTIONS 904-728-1390

LEESBURG, VA - LSBGVA10 - FACILITIES

LIGHTGUIDE 703-777-3822
LEESBURG 5, VA - LSBGVAOS - FACILITIES

ALL FUNCTIONS 540-668-6152
LEIGH, NE - LEGHNEQO010 - FACILITIES

ALL FUNCTIONS 402-487-2824

MTCE CENTER 402-978-8292

LEWISTOWN, MD - LWTWMDQ0010 - RADIO

RADIO 301-271-2600

FOR COVERAGE 301-865-3803
LEXINGTON, KY - LXTNKYPP - FACILITIES

ALL FUNCTIONS 606-254-3932

DACS |/ DACS 11 / DACS I 606-254-3932

LIGHTGUIDE 606-254-3932

MANAGER 615-251-4309

LEXINGTON, TN - LXTNTNROO10 - FACILITIES
ALL FUNCTIONS 901-5298-2027
LIGHTFOOT, VA - LGHTVAQO0010 - FACILITIES
ALL FUNCTIONS
MANAGER

B04-565-1304
804-745-6550
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508-794-0849

508-794-0849

304-347-0370

201-927-1114

407-849-5434

703-430-5219

540-668-6152

402-691-4440

301-865-3801

606-231-7548
606-231-7548
606-231-7548

901-529-2050

804-745-6517
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LILLYVILLE, PA - LLYVPALA - FACILITIES

ALL FUNCTIONS 412-758-5552

LIMA, OH - LIMACHRA - POP

ALL FUNCTIONS 419-222-4601
ALTERNATE # 419-229-1873
MTCE WORK CTR (BLUFFTON, OH) 419-859-2113

LIONVILLE, PA - LIVLPAQO010 - FACILITIES
ALL CARRIER 1ARDT (BA-4:30P)
CKT ORDER CARRIER
RADIO MTCE
ALL OTHER FUNCTIONS

215-363-8924
215-363-8923
215-363-2801
215-363-2800

LISLE, IL - LSLEILAMTCE - ACCUNET PACKET SERVICE NCC

CUSTOMER ASSISTANCE B00-722-5381
NETWORK MANAGEMENT 708-810-6697
CKT ORDER B00-535-4605
MANAGER 708-810-6488

LITTLE FALLS (EAST), MN - LTFLMNQO0020 - RADIO
OFFICE PHONE 612-632-3329
MTCE CENTER (BRAINERD, MN) 218-829-6321

LITTLE FALLS (WEST), MN - LTFLMNQOO10 - RADIO
OFFICE PHONE 612-632-5672
MTCE CENTER (BRAINERD, MN) 218-829-6321

LITTLE ROCK, AR - LTRKARFR - OSWF

ALL FUNCTIONS 501-370-6070
PROV 501-370-6055
OUT OF HOURS 501-370-6070

LITTLETON, MA - LTTNMAD2 - FACILITIES

S5ESS - DCTN 508-486-3497
ALL FUNCTIONS 508-486-3141
BLDG GROUP 508-486-4252
DACS, LIGHTGUIDE 508-486-3715

LODI, CA - LODICAODZ2 - FACILITIES
ALL FUNCTIONS
AUTOVON CKT ORDER

208-367-9100
209-367-9115

412-758-5552

419-824-231

708-810-6669
708-810-6235
708-810-6125

612-344-3145
612-344-3145

612-344-3145
612-344-3145

501-370-6025
501-370-6025

508-486-3115
508-486-3115
508-486-3115
508-486-3115

209-367-9110
209-367-9110
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AUTOVON TESTBOARD
FIBER OPTICS (INSIDE)
FIBER OPTICS (OUTSIDE)
RADIO

LODI, CA - LODICAD2 - OSP
ALL FUNCTIONS

LOMA PRIETA, CA - LMPRCAQO0010 - RADIO
ALL FUNCTIONS (UNMANNED)
OFF HOURS
STATION LOCATION

LONG BUTTE, OR - LNBUORQO060 - RADIO
RADIO

LONGMONT, CO - LNMTCOO1 - FACILITIES
ALL FUNCTIONS
CABLE SUPV
ALARM CENTER-DENVER TMAS

LONGVIEW, TX - LGVWTXTLKZZ - FACILITIES
ALL FUNCTIONS
CABLE PROTECTION
DACS
SDT COORDINATOR/DISPATCH

LOOKOUT, OK - LOKTOKQ0010 - RADIO
ALL FUNCTIONS

LOOKOUT MTN, WA - LKMTWAQA - FACILITIES

ALL FUNCTIONS

LOOKOUT MTN, WA - LKMTWAQ1650 - RADIO
ALL FUNCTIONS

LORAIN, OH - LORNOHAT - RADIO
ALL FUNCTIONS (UNMANNED)
MANAGER

800-231-9100
209-367-9169
209-367-9169
209-367-9100

209-367-9169

408-424-1714
800-821-3365
408-268-2146

541-388-4212

303-535-2730
303-535-4464
303-294-6060

903-758-0771
903-758-9133
903-758-0771
903-758-9131

405-621-3598

360-647-1288

360-647-1288

216-589-3145
614-433-0706

209-367-9110
209-367-9110
209-367-9112
209-367-9110

209-367-9112

510-829-7367

541-342-1585

303-620-2753
303-620-2753

903-758-9131
903-758-9131
903-758-9131
903-758-9131

316-227-7184

206-241-8581

206-241-8581

216-589-3035
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

LOS ANGELES, CA - LSANCA0292T - 4ESS
SEE LOS ANGELES SNWG

LOS ANGELES, CA - LSANCA0301T - 4ESS
SEE LOS ANGELES SNWG

LOS ANGELES, CA - LSANCAO7 - FACILITIES
ALL FUNCTIONS

LOS ANGELES, CA - LSANCA0203T - FTS2000
SEE LOS ANGELES SNWG

LOS ANGELES, CA - LSANCAD2 - SNWG
GENERAL OFFICE
SWITCH/POWER
FAC. MTCE (LG,DACS3,DDM)
FAC. PROV (T1,T3)
SPEC SRV PROV T1
SPEC SRV PROV T1F
SPEC. SRV MTCE (DACS2,NCOE)
OUT OF HOURS - TCC
QUT OF HOURS - TSC

LOS LUNAS, NM - LSLNNMQO0010 - FACILITIES
ALL FUNCTIONS

LOUISVILLE, KY - LSVLKYCSOM - OSWF
4ESS
ADMIN
DACS Il
DIGITAL CENTRAL OFFICE
DIGITAL RADIO
LIGHTGUIDE
MANAGER
NCP Il
POWER
STPII

LUBBOCK, TX - LBCKTXPSKZZ - DACS

310-215-2700

213-236-8267
213-236-8267
213-236-8885
213-236-8248
213-236-8063
213-236-8073
213-236-8581
800-521-7141
B00-821-3365

505-842-2835

502-561-3890
502-561-3875
502-561-3864
502-561-3846
502-561-3862
502-561-3864
615-251-4309
502-561-3891
502-561-3868
502-561-3881

310-217-5802

213-236-8269
213-236-8014
213-236-8014
213-236-8014
213-236-8014
213-236-8014

505-842-2806

502-561-3895

502-561-3895
502-561-3895
502-561-3895
502-561-3895

502-561-3895
502-561-3895
502-561-3895

DACS 806-742-8405 B06-742-8410
FAX MACHINE 806-742-8421
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LOCATION - CLLI - DISCIPLINE
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LUBBOCK, TX - LBCKTXPS - FACILITIES

ALL FUNCTIONS 806-742-8408
FIBER 806-742-8408
FAX MACHINE 806-742-8421

LUBBOCK, TX - LBCKTXPS - SPECIAL SERVICES

CKT ORDER-MESSAGE B06-742-8412
FAX MACHINE B06-742-8421
LUCE, MN - LUCEMNQO010 - RADIO
MTCE CENTER (BRAINERD, MN) 218-829-6321
QOFFICE PHONE 21B-346-3661
LUIS LOPEZ, NM - LSLZNMO1 - OSWF
SEE SOCORRO LUIS LOPEZ
LUIS LOPEZ-SOCORRO, NM - LSLZNMO1 - OSWF
ALL FUNCTIONS 505-842-2841
TSC 800-821-3365

LUIS LOPEZ-SOCORRO, NM - LSLZNMO01DS0 - SWITCHING
ALL FUNCTIONS 505-842-2841
TCC 800-521-7141

LYNCHBURG, VA - LYBGVACH - CENTRAL OFFICE

ALL FUNCTIONS (UNMANNED) 804-847-1231

LIGHTGUIDE MTCE B04-237-3542
LYNNPORT, PA - LYPTPAQO010 - FACILITIES

ALL FUNCTIONS 717-386-4161

DISPATCH 717-558-1390

FAX MACHINE 717-386-2718

MANAGER 215-875-4500

LYONS, NE - LYNSNEO1 - FACILITIES
ALL FUNCTIONS 402-978-8290

MACOMB, IL - MCMBILAA - POP
ALL FUNCTIONS (UNMANNED)
MTCE

309-833-1026
309-387-6515
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B06-742-8410
806-742-8410

806-742-8410

612-344-3145
612-344-3145

505-842-2806

505-842-2806

804-784-3577

804-784-3577

610-326-6677

402-691-4440

309-671-2070
309-6871-2070
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MACON, GA - MACNGAGA - FACILITIES
ALL FUNCTIONS
MANAGER

MACON, GA - MACNGAMT - FACILITIES
ALL FUNCTIONS
MANAGER

MACON, GA - MACNGAGAOQ2T - SWITCHING
ALL FUNCTIONS
MANAGER

MADISON, FL - MDSNFLQ5000 - FACILITIES
ALL FUNCTIONS

MADISON, WI - MDSNWI - CABLE
CABLE MTCE
MANAGER

912-749-8250
770-417-5600

912-272-9003
770-417-5600

912-749-8212
770-417-5600

904-973-2570

608-252-1700
612-344-3458

MADISON, Wi - MDSNWI02KZZ - DIGITAL CENTRAL OFFICE

DACS MTCE
MANAGER

MADISON, Wi - MDSNWI02W03 - NCO
ALL FUNCTIONS
MANAGER

MADISON #2, Wi - MDSNWI02KZZ - DACS
DACS
MANAGER

MADISON #2, WI - MDSNWI02T10 - FACILITIES
D4 / DSX
HI FREQ CKT ORDER
LIGHT-GUIDE
MANAGER

MADISON #2, Wi - MDSNWI0231T - SWITCHING
4ESS
MANAGER

608-252-1630
612-344-3458

608-258-2100
608-258-2120

608-252-1630
612-344-3458

608-252-1630
608-252-1681
608-252-1681
612-344-3458

608-252-1600
612-344-3458

912-749-8225

912-749-8225

912-749-8225

904-752-7330

608-252-1606

608-252-1606

608-258-2100

6508-252-1606

608-252-1606
608-252-1606
608-252-1606

608-252-1606
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MADISONVILLE, KY - MDVIKYMA - FACILITIES

ALL FUNCTIONS 502-825-8031

REMOTE ALARM CENTER 770-929-4940
MADISONVILLE, TX - MDVITXLW - FACILITIES

ALL FUNCTIONS (UNMANNED) 409-348-2281

MAKAHA CABLE STATION, HI - MKHAHICTWCR - CABLE
ALL FUNCTIONS 808-696-4224
FAX MACHINE B808-696-6521

MALIBU (TRIUNFO PASS), CA - TFPSCAES - EARTH STATION

MULTI-PURPOSE ES 818-906-4050

417 FIBER 818-906-4050

EMERGENCY ONLY 717-799-1020

MANAGER

FAX MACHINE 818-906-4045
MANAHAWKIN, NJ - MNHWNJOP - OSP

ALL FUNCTIONS 608-978-0078
MANAHAWKIN, NJ - MNHWNJQAOSV - RADIO

ALL FUNCTIONS 608-597-2201

SUBMARINE CABLE STN. TAT-9, TAT-11 609-978-0331

ADMIN 609-597-3411

OUT OF HOURS 6508-597-2201
MANCHESTER, CA - MNCHCAO1 - UNDERSEAS

ALL FUNCTIONS 707-882-2108
MANCHESTER, NH - MNCHNHMVWO1 - OSP

ALL FUNCTIONS 603-622-8099

MANAGER 413-735-1801

MANCHESTER, NH - MNCHNHCOO03T - SWITCHING

4ESS 603-645-4801

CARRIER DIGITAL 603-645-4808

DCO 603-645-4814

MANAGER 617-577-1800

OUT OF HOURS 603-645-6182
AT&T PROPRIETARY
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615-251-4248

713-353-2411

808-696-4732

818-906-4040
818-806-4040

717-799-1010
717-799-1042

609-756-7716

609-597-3412
609-597-3412
609-597-3412

707-882-2108

603-623-7608

B03-645-4862
603-645-4862
603-645-4862
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FUNCTION SUPERVISOR

MANHATTEN, KS - MNHTKSRS - FACILITIES
ALL FUNCTIONS
FOR DISPATCH TO P.O.P

913-539-2905
913-233-0714

MANSFIELD, OH - MNFDOHXF - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS (LIGHTGUIDE/DCO/POF)
MANAGER

MANTECA, CA - MNTCCA10 - FACILITIES
CKT ORDER
FIBER OPTICS MTCE
OFF TOURS

MARIANNA, FL - MRNNFLQA - POP
ALL FUNCTIONS
FAX MACHINE

MARTIN, TN - MARTTNQOO10 - FACILITIES
ALL FUNCTIONS

MARTINSBURG, WV - MRBGWV91 - POP
ALL FUNCTIONS
FOR COVERAGE

MARTINSVILLE, NJ - MTVINJQO0O1 - RADIO
ALL FUNCTIONS

MARYNEAL, TX - MRYNTXQ0020 - FACILITIES
LIGHTGUIDE

MASON CITY, IA - MSCYIAAT - POP
ALL FUNCTIONS
LOCAL #

MATTESON, IL - MTSNIL - OSP
ALL FUNCTIONS
FAX MACHINE

419-524-3972
614-433-0706

209-823-8531
209-823-8531
303-294-6060

904-482-6588
904-526-3822

901-529-2027

304-263-3920
301-865-3803

908-356-5300

915-288-4241

515-283-7898
515-423-4135

708-748-1067
708-748-1069

MAXWELL, NE - MXWLNERO0010 - LIGHTGUIDE REPEATER

ALL FUNCTIONS

308-582-4680

B16-391-5453

614-433-0703

209-367-9110
209-367-9110
209-367-9110

904-638-1813

901-529-2050

301-865-3801

201-644-5360

915-235-5453

515-283-7488
515-283-7488

708-572-6914

402-691-4440
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MAXWELL, NE - MXWLNEQO00Q10 - RADIO

ALL FUNCTIONS (UNMANNED) 308-582-4457
MAYER, AZ - MAYRAZAA - POP

ALL FUNCTIONS 520-632-8414

PAGER 602-498-2187
MC CHORD AFB, WA - MCABWAQA4540 - RADIO

ALL FUNCTIONS 206-582-5502

MC CHORD AFB, WA - MCABWAQ1 - SPECIAL SERVICES
ALL FUNCTIONS 206-582-5502

MCCAULLEY, TX - MCLYTX01 - FACILITIES

ALL FUNCTIONS 915-962-5561
MCKENNEY, VA - MCKYVAB1 - FACILITIES

MANAGER B04-745-6550

STOREROOM 804-478-4401

MECERVILLE, NJ - MCVLNJBB - OSPS
ALL FUNCTIONS
CHIEF OPERATOR

908-577-8031
609-587-6592

MEDFORD, MN - MDFDMNATKZZ - DACS

ALL FUNCTIONS 507-451-1040

MEDFORD, MN - MDFDMNAT - POP

DACS/RMSD/DSX 612-344-3692

ALL OTHER FUNCTIONS 507-451-1040

FAX MACHINE 612-344-6854
MEDFORD, OR - MDFDORS6 - FACILITIES

ALL FUNCTIONS 503-773-6854

MEDICINE MTN, OR - MDMTORQA - RADIO
ALL FUNCTIONS, STATION 527 503-388-4212
MEDINA, OH - MEDNOHLL - FACILITIES

CENTRAL OFFICE 216-723-9131

402-691-4440

602-271-5806

503-727-4851

503-727-4851

915-235-5453

B804-745-6517

908-577-8030

612-559-8123

612-559-8123
612-559-8123

503-342-1585

503-342-1585

OUTSIDE PLANT 216-723-9136  216-723-9135
OUT OF HOURS 800-852-3786
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MANAGER
FAX MACHINE

MEMPHIS, TN - MMPHTNMA - SNWG
ALL FUNCTIONS
ADMIN
SUPV PAGER (PIN - 069505)
OFF TOUR PAGER
FAX MACHINE
MANAGER

MEMPHIS JUNCTION, AR - MMPHARJC - OSWF
DACS II, DACS Il
FIBER,DTMS.FASTAR

MERIDIAN, MS - MRDNMSQA - FACILITIES
ALL FUNCTIONS

MESA, AZ - MESAAZTL - FACILITIES
ALL FUNCTIONS (MSG LEFT ON VOICE
MAIL WILL PAGE ON DUTY TECH)
FAX MACHINE

MIAMI, FL - MIAMFLACKZZ - DACS
ALL FUNCTIONS

MIAMI, FL - MIAMFLAC - FACILITIES
ALL FUNCTIONS

MIAMI, FL - MIAMFLACO1T - SWITCHING
5ESS

MIDDLETOWN, MD - MDTWMDQ0001 - POP
STATION NUMBER
FOR COVERAGE

MIDDLETOWN, OH - MDTWOHEC - POP
ALL FUNCTIONS (UNMANNED)
MANAGER

MIDLAND, TX - MDLDTXMU - FACILITIES
ADMIN

6514-433-0706
216-723-9111

901-529-2027
901-529-2157
800-443-7243
901-728-8383
901-529-2116
£615-251-4309

501-633-9910
501-633-9910

601-693-2373

602-827-6170

602-844-5802

305-654-4805

305-654-4605

305-654-4605

301-432-6779
301-865-3803

513-423-3763
614-433-0706

915-684-0100
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901-529-2050

501-370-6025
501-370-6025

601-949-8248

602-271-5806

305-654-4210

305-654-4210

305-654-4210

301-865-3801

513-376-2828
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LIGHTGUIDE/CARRIER 915-684-0151

RADIO 915-684-0125
MIDLAND, TX - MDLDTXMUOST - OSPS

5E/OSPS 915-684-0217

ADMIN 915-684-0100

MIDLAND, TX - MDLDTXMUKZZ - SPECIAL SERVICES

ADMIN 915-684-0100
DACS MTCE 915-684-0181
EQUIPMENT PROV 015-684-0151
FRAME PROV 915-684-0181

MIDLAND, TX - MDLDTXMUO2T - SWITCHING
4ESS 915-684-0136
ADMIN 915-684-0100

MILFORD, MI - MLFRMIQ0010 - RADIO

915-684-0114
915-684-0114

915-684-0114

915-684-0114

915-684-0114
915-684-0114

915-684-0114

ALL FUNCTIONS 313-451-2750 313-451-3063

MILL CREEK, WV - MLCKWVOD1 - FACILITIES
AEGEN SITE 304-229-8435 301-885-3801
FOR COVERAGE 301-865-3803

MILWAUKEE, W1 - MILWWIHEKZZ - DIGITAL CENTRAL OFFICE
CKT ORDER 414-273-4473 414-521-7725
DACS MTCE 414-521-7778 414-521-7725
DDM1000 414-521-7778  414-521-7725
DTV45 414-273-4473  414-521-7725
LIGHT-GUIDE 414-521-7778 414-521-7725
MANAGER 612-344-3458

MINNEAPOLIS, MN - MPLSMNDT - FACILITIES
POWER 612-344-3390 612-344-3327
RADIO (25TH FLOOR) 612-559-5857 612-559-8123
PROV 612-344-3657 612-344-3327
EQUIP MTCE 612-344-3426  612-344-3327
FAX MACHINE 612-344-3179

MINNEAPOLIS, MN - MPLSMNDT18T - SWITCHING
POWER 612-344-3390 612-344-3327
4ESS 612-344-3320 612-344-3327
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MANAGER

MINNEAPOLIS, MN - MPLSMNDT40T - SWITCHING

4ESS 612-344-3320
POWER 612-344-3390
MANAGER

MINNESOTA FALLS, MN - MNFLMNQO010 - RADIO

OFFICE PHONE 612-564-4664

MTCE CENTER (WILLMAR, MN) 612-344-3736
MINOT PEAK, WA - MNPKWAQO0760 - RADIO

ALL FUNCTIONS 206-241-9227

MISHAWAKA, IN - MSHWINQOO010 - FACILITIES

ALL FUNCTIONS 219-259-1588

MANAGER 812-334-4888
MISSION VIEJO, CA - MSVJCA11 - FACILITIES

ALL FUNCTIONS 714-520-8200

MISSION VIEJO, CA - MSVJCA -SDC

ALL MTCE CALLS 800-752-6568
SYSTEMS SUPPORT 714-364-7345
CHRONICS/TIER Il
SITE MANAGER
MANAGER

MOBILE, AL - MOBLALMT - SNWG
4 WIRE TESTBOARD 334-434-8001
BROADBAND RESTORATION 334-434-6001
HI FREQ PATCH BAY 334-434-6001
NIGHTS/WEEKENDS 334-434-6001

MOBILE, AL - MOBLAL - SPECIAL SERVICES
CKT ORDER TESTING
DACS

334-434-6001
334-434-6001

MODESTO, CA - MDSTCAO2 - FACILITIES
ALL FUNCTIONS
ALTERNATE SUPV #

209-823-1040

612-344-3458

612-344-3327
612-344-3327
612-344-3458

612-344-3145
612-344-3145

503-727-4851

219-237-8466

714-520-8057

800-752-6568
B00-752-6568
714-364-7431
714-364-7432
714-364-7300

334-261-1883
334-261-1883
334-261-1883
334-261-1883

334-261-1883
334-261-1883

209-367-8110
209-367-9112

ATAT PROPRIETARY
Use Pursuant to Company Instructions

Page A-83




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

OFF-TOURS

MODESTO, CA - MDSTCAS80 - OSP
ALL FUNCTIONS

MOE, SD - MOE_SDQ0010 - FACILITIES
RADIO/FACILITIES

MOJAVE 02, CA - MOJVCAO2Z - FACILITIES
ALL FUNCTIONS

MONKTON, MD - MKTNMDAA - FACILITIES
FIBER
FOR COVERAGE

MONMOUTH JCT, NJ - MNJTNJOP - OSP
QOUTSIDE PLANT MTCE
MANAGER

MONROE, LA - MONRLACP - POP
ALL FUNCTIONS
ALTERNATE #

MONROE CITY, IN - MNCYINAT - FNODE
ALL FUNCTIONS

303-2084-6060

209-578-1505

605-987-5368

805-824-4027

410-472-2842
301-865-3803

908-329-3410
201-644-2085

318-387-0048
318-388-2724

B812-743-2951

209-367-9110

209-367-9112

515-283-7488

805-393-3101

301-865-3801
301-865-3801

908-329-3410

B12-752-4821

DENVER TSC 303-294-6070

MANAGER 812-334-4888
MONROVIA, MD - MNRVMDMO - FACILITIES

ALL FUNCTIONS 301-865-3803  301-865-3801
MONTCLAIR, IN - MTCLINQ0010 - FACILITIES

ALL FUNCTIONS 317-745-5892  317-782-3806

MANAGER 812-334-4888
MONTGOMERY, AL - MTGMALKZZ - DACS

DACS PROV 334-261-1901 334-261-1883

T1.5 MTCE 334-261-1901 334-261-1883

T1.5 PROV 334-261-1901  334-261-1883
MONTGOMERY, AL - MTGMALMT - FACILITIES

CKT ORDER 334-261-1901 334-261-1883

AT&T PROPRIETARY Page A-84

Use Pursuant to Company Instructions




OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

T1.5 MTCE 334-261-1901
T1.5 PROV 334-261-1901
DACS PROV (MTGMALKZZ) 334-261-1901
LIGHTGUIDE 334-261-1901
MANAGER 205-320-5802

MONTGOMERY, AL - MTGMALMTO1T - SWITCHING
4ESS 334-261-1845

MANAGER 205-320-5802
MONTICELLO, GA - MNTIGAMAO1T - 4ESS

ALL FUNCTIONS 770-591-5290

MANAGER 404-529-3700
MONTICELLO, GA - MNTIGAQS5000 - FACILITIES

ADMIN 770-388-5112

ALL FUNCTIONS 770-388-5100

MANAGER 404-529-3700

MONTICELLO, KY - MNTIKY - FACILITIES
ALL FUNCTIONS
REMOTE ALARM CENTER

606-348-8809
770-929-4940

MONTROSE, NY - MTRSNYAB - DIGITAL CENTRAL OFFICE
ALL FUNCTIONS 914-737-4936

MOODY, TX - MODYTXQ0010 - FACILITIES

ALL FUNCTIONS 817-853-2171

MORGANTOWN, IN - MGTWINMS - FACILITIES

CABLE MTCE 812-988-5313
CKT ORDER 812-988-5313
DIGITAL CKT ORDER 812-988-5314
DIGITAL RESTORATION 812-988-5350
LIGHTGUIDE TERMINAL 812-988-5316
MANAGER 812-334-4888
MORGANTOWN, WV - MGTWWV01 - POP
ALL FUNCTIONS 304-291-0738
MANAGER 804-745-6650
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334-261-1883
334-261-1883
334-261-1883
334-261-1883

334-261-1883
770-581-5280

770-591-5280
770-581-5290

606-231-7548

914-357-9949

812-988-5356
812-988-5356
812-988-5356
812-988-5356
812-988-5356

304-623-6713
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MORGANTOWN, WV - MGTWWVQ0010 - RADIO

ALL FUNCTIONS 304-291-0738
MOSELEY, VA - MSLYVAMO - FACILITIES
TMRS RADIO SHOP 804-739-1319
BLDG MTCE 804-739-1331
FACILITIES - ALL 804-739-1313
MAIN OFFICE B04-739-1351
FAX MACHINE 804-739-1320
MANAGER 804-745-6550

MOSELEY, VA - MSLYVASR - OSP
ALL FUNCTIONS
ALT. #

804-739-1316
804-739-1351

MOSELEY, VA - MSLYVAMO45T - SWITCHING

AUTOVON 5E 804-739-1334
MOTLEY, MN - MTLYMNQO010 - RADIO

OFFICE PHONE 218-352-6277

MTCE CENTER (BRAINERD, MN) 218-829-6321

MOTLEY (LINCOLN), MN - MTLYMNQ0020 - RADIO

OFFICE PHONE 218-575-2329

MTCE CENTER (BRAINERD, MN) 218-829-6321
MOUNT VERNON, OH - MTVROHEB - POP

ALL FUNCTIONS (UNMANNED) 614-397-1954

MANAGER 614-433-0706

MOUNTAIN HOUSE, CA - MTHSCAQO0010 - EARTH STATION
FIBER
SHARED USE INTERNATIONAL E/S 510-449-8825

MOVILLE JCT, IA - MOVLIAQO010 - FACILITIES

ALL FUNCTIONS 712-873-3869
MT BALDY, OR - MTBDORQA - RADIO
SITE/SUPV 5083-773-3858
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304-623-6713

804-738-1300

804-739-1300

804-739-1300

612-344-3145
612-344-3145

612-344-3145
612-344-3145

614-433-0703

510-224-7920

515-283-7488

503-342-1585
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MT BLYN, WA - BLYNWAQ0420 - RADIO
ALL FUNCTIONS 206-241-9227
MT DIABLO, CA - MTDBCAQO010 - FACILITIES
RADIO
OFF HOURS

510-837-4151
800-294-6040

MT EDEN, KY - MTEDKY Q2293 - FACILITIES
ALL FUNCTIONS
REMOTE ALARM CENTER

502-738-5175
770-929-4940

MT HORAB, OR - MTHBOR - RADIO
ALL FUNCTIONS (UNMANNED)
ALTERNATE # (SALEM POP)

503-727-4726
503-588-1899

MT NEBO, OR - MTNBORQA - RADIO

SITE/SUPV 503-672-1682

MT PLEASANT, VA - MNPLVAQO010 - FACILITIES
ALL FUNCTIONS
MANAGER

804-829-2333
804-745-6550

MT STORM, WV - MTSTWVR0010 - CABLE
ALL FUNCTIONS
MANAGER

304-446-5101
804-745-6650

MT. JEWETT, PA - MTJWPAQO0010 - RADIO
ALL FUNCTIONS 814-778-5814
MUNCIE, IN - MUNCINAT - FNODE
ALL FUNCTIONS
MANAGER

317-747-5650
812-334-4888

MUNDERF, PA - MNDRPAQOO010 - RADIO
ALL FUNCTIONS 814-328-2654
NAPERVILLE, IL - NPVLIL - OSP CONSTRUCTION
ENGINEERING & OSP/CONSTRUCTION 708-416-1786
NASHVILLE, KS - NSVLKSQ0010 - RADIO

ALL FUNCTIONS 316-246-5205

503-727-4851

510-829-7367

606-231-7548

503-727-4851

503-342-1585

B04-745-6517

304-623-6713

412-758-5552

B12-988-5356

412-758-5552

708-416-1788

405-278-3204
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NASHVILLE, TN - NSVLTNMTKZZ - DIGITAL CENTRAL OFFICE

DACS 1 /11
DACS I/ IV

NASHVILLE, TN - NSVLTNMT - FACILITIES
LG,
T-3 AND ABOVE, MTCE/PROV
T1.5 MTCE/PROV

NASHVILLE, TN - NSVLTNMT - OSP
ALL FUNCTIONS
ALTERNATE #

NASHVILLE, TN - NSVLTNMTO6T - OSPS
5E OSPS

NASHVILLE, TN - NSVLTNMT - POWER
ALL FUNCTIONS
ALTERNATE #

NASHVILLE, TN - NSVLTNMT43T - SWITCHING
4ESS

NAVARRE, OH - BHTPOHQA - RADIO
ALL FUNCTIONS
MANAGER

NETCONG, NJ - NTCNNJOP - OSP
OQUTSIDE PLANT MTCE
MANAGER

NETTIE, WV - NETTWVQ0010 - RADIO
ALL FUNCTIONS

NEW BERN, NC - NWBRNCXA - POP
ALL FUNCTIONS

NEW BRIGHTON, PA - NWBRPAO1 - REGEN
ALL FUNCTIONS

615-251-4281
615-251-4263

615-251-4263
615-251-4263
615-251-4281

615-251-4273
615-251-4297

615-251-4222

615-251-4344
615-251-4340

615-251-4277

216-454-1931
614-433-0706

201-584-9904
215-875-4500

304-846-2720

919-636-2282

412-846-9985

615-251-4327
615-251-4327

615-251-4327
615-251-4327
615-251-4327

615-251-4248

615-251-4327

615-251-4327

615-251-4327

201-584-9904

304-347-0370

919-821-6329

412-758-5552
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NEW BRUNSWICK, NJ - NBWKNJ48 - POP
ALL FUNCTIONS

NEW CASTLE, PA - NWCSPAAC - POP
ALL FUNCTIONS

NEW CASTLE, PA - NWCSPAO1 - REGEN
ALL FUNCTIONS

NEW HAVEN, CT - NWHNCT0205T - SWITCHING
MOC
MANAGER

NEW HAVEN 2, CT - NWHNCTO02 - FACILITIES
ALL FUNCTIONS
T1.5 PROV & MTCE
MANAGER

908-828-8381

412-658-3081

412-852-1852

203-786-2263
203-786-2260

203-786-2201
203-786-2212
203-786-2260

NEW LONDON 2, CT - NWLNCT02 - CENTRAL OFFICE

ALL FUNCTIONS

NEW ORLEANS, LA - NWORLAMA - FACILITIES
OUTSIDE PLANT
PRIVATE LINE CKT ORDER
DIGITAL CKT ORDER
DACS 1.2, 3,4
DSX & LIGHTGUIDE
OUT OF HOURS

NEW ORLEANS, LA - NWORLAMAMSA - NCP
NCP

203-442-0676

504-561-5392
504-561-5300
504-561-5300
504-561-5300
504-561-5300
504-561-5300

504-561-5303

NEW ORLEANS, LA - NWORLAMAOAT - SWITCHING

4ESS

OSPS
ADMIN
OFF-TOURS

NEW YORK, NY - NYCMNY54 - ESC
ESC INFOWORX

504-561-5350
504-561-5350
504-561-5392
504-561-5350

212-903-6316
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201-644-2084
412-758-5552
412-758-5552

203-786-2265

203-786-2265
203-786-2265
203-786-2265

203-271-8443

504-561-5380
504-561-5390
504-561-5390
504-561-5390
504-561-5390

504-561-5384

504-561-5384
504-561-5384
504-561-5384
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NEW YORK, NY - NYCMNY - NMC

AETNA 800-638-8257 212-341-1304
AVIS 800-243-5795 212-513-2511
CHASE B00-782-3849 212-552-2635
CHEMICAL BANK 800-662-2205 212-341-1525
EQUITABLE B00-243-5725 212-341-1831
FIDELITY 800-243-5734 212-341-1824
FINIS 800-662-3464 212-341-1803
GOLDMAN SACHS 800-782-890556 212-341-1536
1BM B800-544-7840

M.H.T. 800-782-7614 212-341-1527
METROPOLITAN LIFE 800-662-6385 212-341-1699
PAINE WEBBER 800-842-2895 212-513-2550
PEPSI 800-662-2353 212-341-1525
PRUDENTIAL B00-822-3201 212-341-1534
urPs 800-962-1893

UTC - CANADA 800-458-8123

UTC - DOMESTIC 800-662-4882

NEW YORK, NY - NYCMNYAAFF1 - TVOC

PROGRAM 212-387-4536 212-387-4532
PRE-SERVICE / FMC 212-387-4535 212-387-4532
TvVOC 212-387-4534 212-387-4532
MANAGER 404-420-7840

NEW YORK (BROADWAY 24), NY - NYCMNYBW24T - SWITCHING
MOC (ALL TOURS) 212-513-2400 212-513-2012
MANAGER - DOMESTIC 4E 212-513-2010

NEW YORK (BROADWAY 25), NY - NYCMNYBW25T - SWITCHING
4ESS - ALL FUNCTIONS 212-513-2400 212-513-2400
FACILITIES 212-341-1520  212-513-2400
MANAGER 212-513-2010

NEW YORK (BROADWAY 26), NY - NYCMNYBW26T - OSPS
5E OSPS 212-513-2003 212-513-2459
TCC - CONYERS 770-785-3453 770-785-3488

NEW YORK (BROADWAY 26), NY - NYCMNYBW26T - SWITCHING
ALL 5ESS FUNCTIONS 212-513-2002 212-513-2459
MANAGER 212-513-2010
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NEW YORK (BROADWAY 51), NY - NYCMNYBWS51T - SWITCHING
ALL FUNCTIONS 212-513-2400
MANAGER 212-513-2010

NEW YORK (BROADWAY 55), NY - NYCMNYBW5SST - SWITCHING

DIGITAL FACILITIES INTERNATIONAL 212-341-1750
INTERNATIONAL CARRIER 212-341-1750
DCME 212-341-1750
MANAGER - DOMESTIC 212-513-2010
STOCKROOM 212-513-2409

NEW YORK (BROADWAY B0), NY - NYCMNYBWKZZ - OSWF
ALL FUNCTIONS 212-513-2634
MANAGER 212-513-2010

NEW YORK (BROADWAY), NY - NYCMNYBW - FACILITIES

ACCEPTANCE 212-341-1169
CKT ORDER 212-513-2907
LIGHTGUIDE / DMM SERVICE 212-341-1520
OUT OF HOURS 212-341-1520

NEW YORK (WORLD TRADE), NY - NYCMNYZHNO1 - SWITCHING
ALL 5ESS FUNCTIONS 212-236-0618
FAX MACHINE 212-236-0001

NEW YORK 12, NY - NYCQNYRPOST - SWITCHING

ALL 4ESS FUNCTIONS 718-520-4868
ALL DIGITAL FUNCTIONS 718-520-4839
MANAGER 718-520-4800

NEW YORK 54, NY - NYCMNY54 - BUILDING MAINTENANCE

212-513-2012

212-513-2354
212-513-2354
212-513-2473
212-513-2012
212-513-2473

212-513-2631

212-513-2773
212-513-2910
212-513-2910

212-236-0637

718-520-4868
718-520-4838

ELECTRICAL 212-903-6800 212-903-6803
HVAC AND SECURITY 212-903-6800 212-903-6803
PLUMBING 212-903-6800 212-903-6803
NEW YORK 54, NY - NYCMNY54 - DCS
ASYNCHRONOUS TRANSFER MODE 212-903-7054 212-903-6507
FRAME RELAY NYCMNY54DC8 212-903-7054 212-903-6507
INFO ACCESS SVC NYCMNY54DC8 212-903-7054 212-903-6507
PACKET SWITCH NYCMNY54DC2 212-903-7054 212-903-6507
PPNS NYCMNY54DS2 212-903-7054 212-903-6507
PRIMARY ACCESS NYCMNY&54DC8 212-903-7054 212-903-6507
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TRANSACTION SVCS NYCMNY54H03  212-903-7054 212-903-6507
WORLDSPAN NYCMNY54DC8 212-903-7054 212-903-6507
NEW YORK 54, NY - NYCMNY54 - FACILITIES
T1.5 CKT ORDER 212-903-6179  212-903-6201
DDM/DSX1/LIGHTGUIDE SERVICE . 212-903-6179 ) 212-903-6176
HIGH LINE ACCEPTANCE 212-903-6202 212-903-6201
OFF HOURS & WEEKENDS 212-903-6179 212-903-6179
NEW YORK 54, NY - NYCMNY54 - POWER
POWER 212-903-6216 212-903-6176
MANAGER 212-903-6200
NEW YORK 54, NY - NYCMNY54MS2 - STP
NCP: A54, A58, ABO, A61, AB2, A84 212-903-6507 212-903-6511
NCP: AA1, A24, A25 A35, AdB, A52 212-903-6507 212-903-6511
NEW YORK 54, NY - NYCMNY54ZSZ - SWITCHING
5ESS FUNCTIONS 212-903-6495 212-903-6507

NEW YORK 5410, NY - NYCMNY5410T - SWITCHING
4ESS 212-903-6505

NEW YORK 5450, NY - NYCMNY5450T - SWITCHING
4ESS 212-903-6505

NEW YORK 54A15, NY - NYCMNY54KZZ - NTEC

212-903-6507

212-903-6507

FRAME 212-903-6707 212-903-6703
CKT PROV 212-903-6707 212-903-6201
DACS DSX-1 (DCS) 212-903-6707 212-903-6703
DACS PROV 212-903-6708 212-903-6201
LOCAL OFFICE TESTING 212-903-6707 212-903-6703
DACS OFFICE TESTING 212-903-6707 212-903-6703
MANAGER 212-903-6200

NEWARK, DE - NWRKDE20 - OSP
ALTERNATE # 302-738-7894 302-738-7893
FAX MACHINE 302-738-7936

NEWARK, NJ - NWRKNJO02 - FACILITIES
CARRIER-ALL 201-596-2500 201-596-2266
CKT ORDER 201-596-2283  201-596-2266
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HI FREQ CKT ORDER 201-596-2287
NIGHTS 201-596-2500

NEWARK, NJ - NWRKNJ0229T - OSPS

5E OSPS 201-596-2230

TCC - CONYERS 770-785-3453
NEWARK, NJ - NWRKNJ0208T - SWITCHING

4ESS 201-596-2124

ADMIN 201-596-2116

NIGHTS 201-596-2124

NEWARK, NJ - NWRKNJ0229T - SWITCHING
ALL 5ESS FUNCTIONS 201-596-2230
NIGHTS 201-596-2124

NEWARK, NJ - NWRKNJ02DSO - SWITCHING
PACKET SWITCH 201-596-2230
NIGHTS 201-596-2124

NEWBERN, IL - NWBNIL20010 - FACILITIES
ALL FUNCTIONS 618-885-5432

NEWHALL, CA - NWHLCAQOO010 - OSP
CARRIER 805-255-0075
ALTERNATE # 805-255-5346

NICKLESVILLE, GA - NCKVGAQ5000 - POP
ALL FUNCTIONS 912-272-9003
MANAGER 770-417-5600

NISQUALLY, WA - OLYMWARO0010 - FACILITIES
FIBER REGEN - ALL FUNCTIONS 360-456-5023

NOBLE, OK - NOBLOKQO0010 - FACILITIES

ALL FUNCTIONS 405-872-3437
ALTERNATE # 405-872-9346
CABLE SCHOOL 405-872-9927
FAX MACHINE 405-872-9873

201-596-2266

201-596-2115
770-785-3488

201-596-2115
201-596-2115
201-596-2115

201-596-2115

201-596-2115

618-345-0137

805-325-0572
805-255-8573

912-749-8225

503-727-4851

405-849-2467
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NOBSCOT, MA - NESCMAQO0010 - RADIO
ALL FUNCTIONS

NORCROSS, GA - NRCRGATL - POP
ALL FUNCTIONS
CALLOUT INFO

NORFOLK, NE - NRFLNERT - FACILITIES
ALL FUNCTIONS
ALTERNATE #

508-443-2152

770-263-7803
770-929-4950

402-379-3166
402-687-2696

NORFOLK, VA - NRFLVABS - CUSTOM SERVICES

DACS/1.5 MTCE/PRE-SERVICE
TVOC

PRIVATE LINE MTCE

QUT OF HOURS

NORFOLK, VA - NRFLVABS - FACILITIES
FACILITIES MTCE/PRE-SERVICE

NORFOLK, VA - NRFLVABSO03T - SWITCHING
MOC/OSPS/DCTN
OUT OF HOURS

804-628-0922
B04-628-0940
804-628-0940
804-628-0940

804-628-0922

804-626-0958
B804-628-0940

508-784-0849

770-417-5630

402-691-4440

804-628-0690
B04-628-0690
804-628-0690

804-628-0690

B04-628-0690

NORTH BARNABY, MD - NERBMDQ0010 - ROUTE MAINTENANCE

RADIO ROUTE MTCE 301-894-2238

FOR COVERAGE 301-865-3803
NORTH BEND, NE - NBNDNEOQ1 - FACILITIES

ALL FUNCTIONS 402-978-8354

FAX MACHINE 402-449-6097
NORTH BEND, WA - NBNDWAO1 - FACILITIES

ALL FUNCTIONS 206-888-0559
NORTH PLATT, NE - NPLTNEAA - POP

ALL FUNCTIONS 308-534-0910
NORTON, VA - NRTNVAQO0010 - POP

ALL FUNCTIONS 703-679-8715
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301-894-1366

402-691-4440

509-459-6295

402-691-4440

304-438-8526
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NORWAY, IL - NRWYILNO - FACILITIES

ALL FUNCTIONS

708-393-8701

OAK HILL, CA - SNJSCAQO0030 - RADIO

ALL FUNCTIONS (UNMANNED)
ALTERNATE #

408-424-1714
408-947-7805

OAK HILL, CA - SNJSCARO0700 - RADIO

RADIO (UNMANNED) 408-947-7805

ALTERNATE # 408-424-1714
OAKBROOK, IL - OKBRILOAABG - BLDSDC

TSAA PROV B800-272-0661
OAKBROOK, IL - OKBRILOAA92 - BLDSDC

TSAA PROV 800-272-0661
OAKBROOK, IL - OKBRILOAAOS - BLDWNSC

WATS PROV 800-821-3687
OAKBROOK, IL - OKBRILOAABSS - BLDWNSC

WATS PROV 800-821-3687
OAKBROOK, IL - OKBRILOA - FACILITIES

CKT ORDER (PVT. LINE) 708-572-4969

CKT ORDER (MESSAGE) 708-572-6844

RESTORATION 708-572-6842

NTEC/LIGHTGUIDE 708-572-6849

POWER 708-572-4055

FAX MACHINE 708-572-4901

OAKBROOK, IL - OKBRILOAKZZ - FACILITIES

ALL FUNCTIONS

708-572-6849

OAKBROOK, IL - OKBRILOA - NCP

ALL FUNCTIONS

708-572-6762

MANAGER

OKBRILOAA14
OKBRILOAA32
OKBRILOAA52
OKEBRILOAAS4
OKBRILOAAABG

312-831-6168
708-572-6762
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708-552-4560

510-829-7367

510-828-7367

708-218-2072

708-218-2607

708-218-2098

708-572-6841
708-572-6841
708-572-6841
708-572-6841
708-572-8841

708-572-6841
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OKBRILOAAAS
OKBRILOAAB1

OAKBROOK, IL - OKBRILOS - OSP
QUTSIDE PLANT MAINT
PLANT PROTECTION
FAX MACHINE

OAKBROOK, IL - OKBRILOAS2T - SWITCHING
4ESS
MANAGER

OAKBROOK, IL - OKBRILOAS3T - SWITCHING
4ESS
MANAGER

OAKDALE, IL - OKDLILQO0O010 - FACILITIES
ALL FUNCTIONS
MANAGER

OAKLAND, CA - OKLDCAO0344T - 4ESS
SEE OAKLAND SNWG

OAKLAND, CA - OKLDCA - DATAKIT/NSDNET
ALL FUNCTIONS
SUPV. PAGER, PIN # 2012207

OAKLAND, CA - OKLDCAQ3 - FACILITIES
MTCE (WKDY 0600-0200)
DSX1, DSX3, DACSII, DDM, LG
RADIO (WKDY 0645-1515)
RADIO (WKDY 0600-0645,1515-0200)
PROV (WKDY 0700-1615)
PROV (WKDY 0700-1615)
PROV (WKDY 0700-1615)
PROV (WKDY 0700-1615)
ACCEPTANCE (WKDY 1800-0200)
POWER (WKDY 2200-1530)
ALL FUNCTIONS (WKENDS/OFF HRS)

708-572-6821
708-572-6821
708-572-6898

708-572-6762
312-831-6168

708-572-6762
312-831-6168

618-336-5212
312-831-6469

510-466-1945

510-466-1817

510-466-1837
510-466-1817
510-466-1809
510-466-1810
510-466-1814
510-466-1827
510-466-1815
510-466-1835
209-942-5731

708-572-6914
708-572-6914

217-492-5326

510-466-1927
800-258-0000

510-466-1979

510-466-1979
510-466-1979
510-466-1979
510-466-1979
510-466-1979
510-466-1979
510-466-1979
510-466-1466
510-539-5772
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OAKLAND, CA - OKLDCAOQ303T - FTS2000
SEE OAKLAND SNWG

OAKLAND, CA - OKLDCAO3KZZ - NTEC

SEE OAKLAND SNWG 510-466-1338

OAKLAND, CA - OKLDCAO305T - OSPS
SEE OAKLAND SNWG

OAKLAND, CA - OKLDCAD3 - SNWG

SWITCH 510-466-1786
POWER 510-466-1629
NTEC 510-466-1338
OUT OF HOURS 209-942-5731

OAKTON, VA - OKTNVAEA - FACILITIES
ALL FUNCTIONS (UNMANNED) 703-691-7166
OCEAN GATE, NJ - OCGTNJOG - HI SEAS FACILITIES
HIGH SEAS RADIO 908-269-2022
MANAGER 717-799-1010

OCILLA, GA - OCLLGAXA - FACILITIES
ALL FUNCTIONS 912-831-2365
OFFUTT AFB, NE - OAFBNEAF - SPECIAL SERVICES
ALL FUNCTIONS 402-291-0327
FAX MACHINE 402-291-0749

OGALALLA, NE - OGLLNERO0010 - LIGHTGUIDE REPEATER

ALL FUNCTIONS 308-287-2406
OGALALLA, NE - OGLLNEQO010 - RADIO
ALL FUNCTIONS 308-284-3867

OGDEN, UT - OGDNUTAEF01 - POP

510-466-1466

510-466-1466
510-466-1466
510-466-1979

703-430-5219

609-597-3412

402-449-6086

402-691-4440

402-691-4440

ALL FUNCTIONS 801-328-7905 801-584-8045
ALTERNATE # (UNMANNED SITE) 801-782-9153
OIL CITY, PA - OLCYPAD1 - POP
ALL FUNCTIONS 814-677-3919 412-758-5552
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QJUS, FL - OJUSFLTLKZZ - DACS

DACS I/ANALOG BRIDGES 305-654-4290 305-654-4210
0JUS, FL - OJUSFLTL - FACILITIES

ALL FUNCTIONS 305-654-4130

DACS HILIGHTGUIDE 305-654-4685 305-654-4210

DIGITAL TELEVISION 305-654-4685 305-654-4210

POWER PLANT 305-654-4107 305-654-4210

T1-T3 PROV 305-654-4212  305-654-4210
0JUS, FL - OJUSFLTLO3T - SWITCHING

4ESS 305-654-4130  305-654-4210

PACKET SWITCH 305-654-4130 305-654-4210
OKLAHOMA CITY, OK - OKCYOKCE - FACILITIES

CARRIER - T1 MTCE 405-278-3384 405-278-3165

CARRIER CKT ORDER 405-278-3223  405-278-3165

DTMS 405-278-3153  405-278-3165

LIGHTGUIDE - T3 405-278-3153 405-278-3165

RADIO MTCE 405-278-3153  405-278-3165

T1 PROV 405-278-3223  405-278-3165
OKLAHOMA CITY, OK - OKCYOKCEOQ6T - OSPS

5E OSPS 405-278-3122  405-278-3165

TCC - DENVER 303-294-6281 303-294-6286
OKLAHOMA CITY, OK - OKCYOKCEO4T - SWITCHING

4ESS SWITCHING MACHINE 405-278-3131  405-278-3165

CKT ORDER 405-278-3395 405-278-3165

STP/NCP 405-278-3395 405-278-3165
OLATHE, KS - OLTHKSRS - FACILITIES

ALL FUNCTIONS 013-345-8195 B16-391-5453

ALTERNATE # 913-451-8120
OLNEY, IL - OLNYILAB - POP

ALL FUNCTIONS 618-754-3791  217-492-5326

FOR COVERAGE - PAGER 217-744-2361 217-492-5326
OLYMPIA, WA - OLYMWABD - POP

ALL FUNCTIONS 360-943-7418  206-241-8581
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OMAHA, NE - OMAHNENW - FACILITIES

CKT ORDER DACS/T1.5 402-978-8275 402-449-6086
CKT ORDER/T3 402-978-8261 402-449-6086
DACS/DIGITAL CENTRAL OFFICE 402-978-8274 402-449-6086
RADIO MTCE 402-978-8274 402-449-6086
T3 MTCE 402-978-8262 402-449-6086
OMAHA, NE - OMAHNETU - FACILITIES
ALL FUNCTIONS 402-691-2975 402-449-6086
CKT ORDER 402-691-2975 402-449-6086
OMAHA, NE - OMAHNES2 - OSP
ALL FUNCTIONS 402-691-4440 402-691-4440
FAX MACHINE 402-691-4444
OMAHA, NE - OMAHNENW14T - SWITCHING
MOC 402-978-8315 402-449-6086
OMAHA, NE - OMAHNETU24T - SWITCHING
MocC 402-691-2989 402-449-6086
NIGHT TOUR 402-978-8315
NIGHT TOUR (ALTERNATE) 402-978-8274
OMPS, VA - OMPSVAQO0010 - RADIO
ALL FUNCTIONS 304-258-1021 540-373-0300
ONTARIO, CA - ONTRCAXPMO1 - FACILITIES
CKT ORDER 909-381-7271 909-381-7333
DIGITAL CARRIER 909-984-5833 909-381-7333
ORLANDO, FL - ORLDFLMAMS2 - 1PSS
MTCE/PROV (SPOC) 407-849-5700 407-849-5434
PAGER 407-941-2980
ORLANDO, FL - ORLDFLMA - FACILITIES
ALL FUNCTIONS 407-849-5700 407-849-5434
PAGER 407-941-2980
ORLANDO, FL - ORLDFLMA - SPECIAL SERVICES
ALL PRIVATE LINE FUNCTIONS 407-849-5700 407-849-5434
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ORLANDO, FL - ORLDFLMAO3T - SWITCHING

MOC-4ESS ALL TOURS  (SPOC) 407-849-5700

OFF TOUR 407-848-5700

PAGER 407-941-2980
ORLANDO, FL - ORLDFLMA - TOLL TERMINAL WORK GROUP

DACS 407-849-5660
ORTING, WA - ORNGWAQ2260 - RADIO

ALL FUNCTIONS 206-241-9227

OWENSBORO, KY - OWBOKYQ3335 - FACILITIES
ALL FUNCTIONS
ALTERNATE #

502-926-0972
502-781-8027

REMOTE ALARM CENTER 770-929-4955
OWINGS MILLS, MD - OWMLMDQ0001 - RADIO

ALL FUNCTIONS 410-356-4816

FOR COVERAGE 301-865-3803
OXNARD, CA - OXNRCAO1 - FACILITIES

ALL FUNCTIONS 805-385-4500

FAX MACHINE - FACILITIES 805-385-4588

POWER 805-385-4500
OXNARD, CA - OXNRCAQ101T - SWITCHING

4ESS 805-385-4600

FAX MACHINE - 4ESS 805-385-4627
PADUCAH, KY - PDCHKYQ3640 - FACILITIES

ALL FUNCTIONS (UNMANNED) 502-442-9071

MTCE CENTER 502-825-8031

REMOTE ALARM CENTER 770-929-4940

RTA 502-443-4272
PAINESVILLE, OH - PNVLOHGR - RADIO

ALL FUNCTIONS 216-224-0701

MANAGER 614-433-0706

PAINT BANK, VA - PNBNWVQOD010 - RADIO

ALL FUNCTIONS 703-897-5881

ATAT PROPRIETARY
Use Pursuant to Company Instructions

407-849-5434

407-849-5422

503-727-4851

615-251-4248

615-251-4248

301-894-1366

805-385-4605

B04-385-4605

615-251-4248
615-251-4248

615-251-4248

216-589-3035

304-438-8526
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

PAINTSVILLE, KY - PNVLKYQ5000 - POP

DDM1000 606-789-5471
PALM SPRINGS, CA - PLSPCAXGWO1 - POP

CKT ORDER 909-381-7391

DIGITAL CARRIER 619-322-0082
PALMER, IN - PLMRINO1 - FACILITIES

ALL FUNCTIONS 219-663-7701

MANAGER 812-334-4888

PALMYRA, WI - PLMYWIQO010 - FACILITIES
ALL FUNCTIONS
MANAGER

414-495-2191
612-344-3458

PALO ESCRITO PEAK, CA - PLEPCAQO0010 - RADIO
ALL FUNCTIONS 408-424-1714

PANAMA CITY, FL - PNCYFLMA - SNWG

ALL FUNCTIONS 904-763-9029

FAX MACHINE 904-763-1506
PARIS, MO - PRSMOR0010 - CABLE

ALL FUNCTIONS (UNMANNED) 314-474-8727

PARKERSBURG, WV - PRBGWQ0010 - POP

ALL FUNCTIONS 304-428-7289

CAPAR 304-347-0237

MANAGER 804-745-6650
PARSONS, KS - PRSSKSWA - FACILITIES

ALL FUNCTIONS (UNMANNED) 316-421-0343

MTCE CENTER 417-623-9934
PATERSON WEST, NJ - PTSNNJQ0002 - RADIO

ALL FUNCTIONS 201-942-2145

PATTERSON, CA - PASNCAQOQ010 - (MT. OSO) FACILITIES
STATION LOCATION

606-231-7548

909-381-7333
909-381-7333

219-255-0377

414-521-7730

510-829-7367

904-638-1813

314-658-1959

304-623-6713

304-623-6713

816-391-5453

201-844-5360

209-367-9112
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

PAXTON, NE - PXTNNERDO10 - LIGHTGUIDE REPEATER

ALL FUNCTIONS

PAYNESVILLE, MN - PYVLMNQO0010 - RADIO
OFFICE PHONE
MTCE CENTER (ST. CLOUD, MN)

PAYNEVILLE, KY - PYVLKY - FACILITIES
ALL FUNCTIONS
REMOTE ALARM CENTER

PEARL CITY, HI - PRLCHIES - EARTH STATION
ALL FUNCTIONS
PEARL CITY EARTH STATION
FIBER PROTECTION
AFTER HOURS
SuUPV

PENDLETON, OR - PNTNORAB - POP
ALL FUNCTIONS

PENNSBORO, WV - PNBOWV02 - CABLE
ALL FUNCTIONS
MANAGER

308-239-4658

612-243-3533
612-344-3734

502-496-4545
770-929-4940

808-455-4185
808B-455-4185
808-455-1010
808-455-1010
808-455-4197

503-276-3859

304-659-2935
804-745-6650

PENNSUCO, FL - PENSFL - RADIOTELEPHONE TX SITE

ALL FUNCTIONS

954-654-4705

PENNSUCO, FL - PENSFLQS5000 - RADIOTELEPHONE TX SITE

HI SEAS WOM
FAX MACHINE

PENSACOLA, FL - PNSCFLBL - FACILITIES
ALL FUNCTIONS
FAX MACHINE

954-654-4705
954-654-4702

904-434-6913

904-469-9460

PENTAGON 3, VA - PNTGVADF - SPECIAL SERVICES

ALL FUNCTIONS

PEORIA, IL - PEORILPJ - FACILITIES
ALL-SVC. DSX

703-521-5623

309-671-2012

402-691-4440

612-344-3145
612-344-3145

606-231-7548

509-459-6211

304-623-6713

954-587-0910

954-587-0910

904-638-1813

703-691-6180

309-671-2070
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

CARRIER CKT. ORDER 309-671-2012
PEORIA, IL - PEORILPJ51T - SWITCHING

MOC 309-671-2074
PERKINS, MI - PRKNMIQ0010 - OSWF

ALL FUNCTIONS 616-776-8397
PHILADELPHIA, PA - PHLAPASL42T - 4ESS

MOC 215-875-4462

OUT OF HOURS 215-875-4464

4E NCC CONYERS B00-622-7380

PHILADELPHIA, PA - PHLAPA - BUILDING OPERATIONS

BLDG OPERATIONS 215-875-4580
PHILADELPHIA, PA - PHLAPASLA40T - FTS
5E FTS 215-875-4441
OUT OF HOURS 215-875-4464
5E NCC CONYERS B00-622-7380
PHILADELPHIA, PA - PHLAPASL29T - OSPS
5eTOC 215-875-4452
5E OSPS 215-875-4451
OUT OF HOURS 215-875-4464
5E NCC CONYERS 800-622-7380
PHILADELPHIA, PA - PHLAPASLMS2 - STP/NCP
STP/NCP 215-875-4560
OUT OF HOURS 215-875-4464
CCS NCC CONYERS 800-622-7380
PHILADELPHIA, PA - PHLAPASLKZZ - TRANSPORT
T1 PROV 215-875-4444
T1 MTCE 215-875-4441
T3 PROV 215-875-4475
T3 MTCE 215-875-4475
DACS1&2 215-875-4443
QuUT OF HOURS 215-875-4464
TRANSPORT NCC CONYERS 800-622-7380

AT&T PROPRIETARY
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309-671-2070

309-671-2070

616-946-1145

215-B75-4460

215-875-4580

215-875-4460

215-875-4460
215-875-4460

770-785-3588

215-875-4460

215-875-4440
215-875-4440
215-875-4440
215-875-4440
215-875-4440
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

PHILADELPHIA 1, PA - PHLAPASL - SNWG
BROADBAND RESTORATION
CARRIER-L
CKT ORDER-DIGITAL
CKT ORDER-L CXR
LIGHTGUIDE
OUT OF HOURS

PHOENIX, AZ - PHNXAZMAKZZ - DACS
DACS MTCE DACS 2
DACS MTCE DACS 3
DACS MTCE DACS |
ODM MTCE
LIGHTGUIDE MTCE
T1 PROV
T3 PROV

PHOENIX, AZ - PHNXAZMA - FACILITIES
DC POWER MTCE
T1.54 PROV
T3 PROV
DSX3/DACS3 MTCE
LIGHTGUIDE
HL RESTORATION
EMERGENCY COMM. CELLULAR

PHOENIX, AZ - PHNXAZMAAS7 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAG2 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAG6 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAS93 - NCP
2NCP

PHOENIX, AZ - PHNXAZMAAS7 - NCP
2NCP

215-875-4492
215-875-4487
215-875-4444
215-875-4485
215-875-4475
215-875-4464

602-271-3680
602-271-3680
602-271-3680
602-271-3680
602-271-3680
B602-271-3685
602-271-3686

602-271-3680
602-271-3685
602-271-3686
602-271-3680
602-271-3680
602-271-7213
602-390-4394

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858
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215-875-4450
215-875-4450
215-875-4440
215-875-4450
215-875-4440

602-271-5730
602-271-5730
602-271-5730
602-271-5730
602-271-5730
602-271-5730
602-271-5730

602-271-5730
602-271-5730

602-271-5730
602-271-5730

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

PHOENIX, AZ - PHNXAZMAAAS3 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAB1 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAB3 - NCP
ALL'FUNCTIONS

PHOENIX, AZ - PHNXAZMAABT - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAAM2 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAANS - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAANT7 - NCP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAA77 - NCP/CCAS
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAA48 - NCP/FTS
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAMS2 - STP
ALL FUNCTIONS

PHOENIX, AZ - PHNXAZMAO2T - SWITCHING
5ESS - OSPS
5ESS-CCSA

PHOENIX, AZ - PHNXAZMAOQ3T - SWITCHING
4ESS

PHOENIX, AZ - PHNXAZMA15T - SWITCHING
SESS FTS

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5858

602-271-5898
602-271-5898

602-271-5858

602-271-5898
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602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852

602-271-5852
602-271-5852

602-271-5852

602-271-5852
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
PHOENIX, AZ - PHNXAZMADSO - SWITCHING

PACKET SwW 602-271-5898 602-271-5852
PICKENS, MS - PCKNMSQ5000 - FACILITIES

ALL FUNCTIONS 601-673-9171 601-949-8248
PINE BLUFF, AR - PNBLARJE - FACILITIES

ALL FUNCTIONS (UNMANNED) 501-370-6081 501-370-6075
PITTSBURGH, PA - PITBPADGMS2 - 2STP

28TP & 1NCP'S 14TH FLOOR 412-227-7308 412-227-7912
PITTSBURGH, PA - PITBPADGSCC - ASDS MTCE CTR

CALL RECEIPT 412-227-7250

DBA 412-227-7764 412-227-7470

MAINT-IMB350-PA WV,MD,DE,SNJ 800-345-7600 412-227-7690

MAINT-IMB352-OH.IN.IL,MI 800-345-7600 412-227-7690

MANAGER 412-227-7450

OFF TOURS SUPV, (12N-8P) 412-227-7465

OFF TOURS SUPV. (4P-12A) 412-227-7640

QAA 412-227-7765 412-227-7470

SYSTEM SUPPORT 412-227-7656 412-227-7470

TIER I 412-227-7466 412-227-7657

TIER Il MANAGER 412-227-7287
PITTSBURGH, PA - PITBPADG - BUILDING OPERATIONS

ALL FUNCTIONS 412-227-7027 412-227-7898

CLERK 412-227-6031 412-227-7898

EMERGENCY GUARD STATION 412-227-7005 412-227-7898

MANAGER 412-227-6036 412-227-7898
PITTSBURGH, PA - PITBPADGW10 - FACILITIES

9TH FL FRAME/CKT PROV 412-227-7607 412-227-7655

CKT ORDER WRITERS-SPCL SVCS 412-227-7607 412-227-7655

FACILITIES/PROV/DACS 412-227-6030 412-227-7655

MANAGER 412-227-6036  412-227-7655

MTCE T1/T3/LIGHTGUIDE 412-227-7630 412-227-7655

OFF TOURS-ALL 412-227-6030 412-227-7655

PLUG-INS/CIE 412-227-7661 412-227-7655
PITTSBURGH, PA - PITBPADG29T - OSPS

5E OSPS 412-227-6087 412-227-7912
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR

TCC - CONYERS 770-785-3458

PITTSBURGH 3, PA - PITBPADGA43T - SWITCHING

MocC 412-227-7916
MANAGER 412-227-6036
PLANO, IL - PLANILLO1T - 4ESS
4ESS MOC 708-552-4684
4ESS POWER 708-552-4584
CKT ORDER 708-552-4577
MANAGER 312-831-6469
FAX MACHINE 708-552-4566

PLANO, IL - PLANILLL - FACILITIES

POWER 708-552-4587
FACILITIES 708-552-4562
CKT ORDER 70B-552-4561
DACS /DTMS 708-552-4588
AT&T TECHNOLOGIES 708-552-4583
BLDG. MAINT. 708-552-4565
STOREROOM 708-552-4568
MANAGER 312-831-6469
FAX MACHINE 708-552-4566

PLANO, IL - PLANILLL - OSP

ALL FUNCTIONS 708-552-4590
GARAGE 70B-552-4594
FAX MACHINE 708-552-4566
MANAGER 312-831-6469

PLANO, IL - PLANILLL - OSP TRAINING CENTER

ALL FUNCTIONS 708-552-4520
MANAGER 70B-552-4521
FAX MACHINE 708-552-4533

PLATTE, WY - PLTTWYO1 - FACILITIES
ALL FUNCTIONS 307-322-3030

PLATTSBURGH, NY - PLBHNYMA - OSP
ALL FUNCTIONS - POP 518-561-6162

770-785-3488

412-227-7912

708-552-4560
708-552-4560
708-552-4560

708-552-4560
708-552-4560
708-552-4560
708-552-4560
815-754-4758
708-552-4560
708-552-4560

708-552-4560

708-552-4590
708-552-4580

708-552-4590

518-471-4534
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PLEASANTON, CA - PLTNCABGA - ASDS - CSC
6A-5P PT
PLTNCABGAS82 800-457-1207 510-224-2302
PLTNCABGAB4/99 800-457-1207 510-224-4760
PLTNCABGABG/87 800-288-1994 510-224-4610
PLTNCABGAS6/97 800-288-1873 510-224-6696
PLTNCABGAS2/93 800-288-1994 510-224-3406
PLTNCABGA76 800-288-1773 510-224-4720
ALL FUNCTIONS AFTER HOURS 800-882-5064

PLEASANTON, CA - PLTNCABGA37 - ASDS - CSC
ALL FUNCTIONS 800-882-5064

PLEASANTON, CA - PLTNCA - ESO
ALL FUNCTIONS (24 HRS) 800-334-4376

PLEASANTON, CA - PLTNCABGAC - ESO

BA-5P PT

PLTNCABGAC3 800-334-4372 510-224-4640
PLTNCABGAC1 800-334-4372 510-224-4640
PLTNCABGAC2 800-334-4372 510-224-4640
AFTER HOURS 800-882-5064

PLEASANTON, CA - PLTNCAB8 - FACILITIES
STATION LOCATION 510-224-4165 209-367-9110
OFF HOURS 303-294-6060

PLEASANTON, CA - PLTNCA - INBOUND SDC
PROV (BA-5P M-F PST)

CLASSIC 800/MASTERLINE 800-482-7768
NODALS - 24 HRS/7DAYS 800-426-8464
READYLINE 800-752-5739
MTCE (7A-7P M-F PST)

CLASSIC 800/MASTERLINE 800-482-6823
READYLINE 800-482-6823

NODALS - 24 HRS/7DAYS

PLEASANTON, CA - PLTNCABAMO4 - NMC

MCCAW (PLTNCABAMOD4) 510-224-3061
MCKESSON (PLTNCABAMOS) 510-224-3043
MICROSOFT (PLTNCABAMO6) 510-224-3111

NATL SEMICONDUCTOR (PLTNCABAMO7)  510-224-3032

AT&T PROPRIETARY Page A-108
Use Pursuant to Company Instructions



OFFICE LOCATIONS

LOCATION - CLLI! - DISCIPLINE

FUNCTION SUPERVISOR

TEXTRON (PLTNCABAMOS)
TOSHIBA (PLTNCABAMOS)
TRANSAMERICA (PLTNCABAM10)
USAA (PLTNCABAM11)

PLEASANTON, CA - PLTNCA - OSDC
MEGACOM
MTCE 24 HRS/7 DAYS

PLYMOUTH, IN - PLMOINAT - POP
ALL FUNCTIONS - FACILITIES
MANAGER

PLYMOUTH, MI - PLMOMIFA - FACILITIES
L CXR (ALL FUNCTIONS)
LIGHTGUIDE & MX-3
MANAGER
OFF TOURS

PLYMOUTH, MI - PLMOMIFASST - OSPS
5E OSPS
MANAGER
OFF TOURS
TCC - DENVER

510-224-3122
510-224-3131
510-224-3022
510-224-3123

800-426-1B45

218-255-0377
B812-334-4888

313-451-3060
313-451-3060
313-454-2300
313-454-2320

313-451-3100
313-454-2300
313-454-2320
303-294-6281

PLYMOUTH, MI - PLMOMIFAKZZ - SPECIAL SERVICES

SPECIAL SERVICES CKT ORDER
L CARRIER

DACS - DSX

FACILITIES

NIGHTS

OFF TOURS

MANAGER

PLYMOUTH, Ml - PLMOMIFA50T - SWITCHING
4ESS MOC
MANAGER
OFF TOURS

PLYMOUTH, MN - PLMOMNTO - FACILITIES
ALL FUNCTIONS

313-454-2328
313-451-3061
313-451-3049
313-451-3042
313-454-2320
313-454-2320
313-454-2300

313-454-2320
313-454-2300
313-454-2320

612-559-5957

219-255-0377

313-451-3010

313-451-3010

303-294-6286

313-451-3010
313-451-3010
313-451-3010
313-451-3010

313-451-3010

612-559-8123
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FAX MACHINE 612-559-7144
PLYMOUTH JCT, MI - PLMOMIQ0010 - FACILITIES
ALL FUNCTIONS - FACILITIES
MANAGER
NIGHTS

313-451-3065
313-454-2300
303-294-6070

POCATELLO, ID - PCTLIDMC - FACILITIES
ALL FUNCTIONS 208-237-0702

POCATELLO JCT, ID - PCTLIDQA - FACILITIES
ALL FUNCTIONS (UNMANNED) 208-338-2890

POINT REYES, CA - PNRSCAO01 - RADIOTELEPHONE RX SITE
ALL FUNCTIONS 415-669-1055

PORTAGE, IN - PRTGINAT - POP
ALL FUNCTIONS - FACILITIES
MANAGER

219-663-7701
B812-334-4888

PORTLAND, ME - PTLDMEFO - SNWG

OFFICE INFORMATION 207-878-5005

RADIO 207-879-5035
DACS 207-879-5010
CKT ORDER - ALL 207-879-5025
OFF TOUR 207-879-5050
MANAGER 617-577-1800

PORTLAND, OR - PTLDOR - BUILDING MAINTENANCE
BLDG OPERATIONS 503-727-4755

PORTLAND, OR - PTLDOR62 - FACILITIES
TOLL MTCE/PVT LINE 503-727-4727
PORTLAND, OR - PTLDOR62KZZ - SPECIAL SERVICES
DACS MTCE 503-727-4727

313-451-3063

208-338-2870

208-338-2870

510-847-7920

219-255-0377

207-879-5020

207-879-5020

207-879-5020

503-727-4771

503-727-4592

503-727-4592

DACS PROV 503-727-4595 503-727-4592
PORTLAND, OR - PTLDOR6203T - SWITCHING
ALL FUNCTIONS 508-727-4777 503-727-4592
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610-326-6677

914-452-0097

914-452-0097

914-452-0097

801-584-8091

303-740-9476

LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
POTTSTOWN, PA - PTTWPARS - CENTRAL OFFICE

ALL FUNCTIONS 610-326-1684
POUGHKEEPSIE, NY - PGHKNYFA - DIGITAL CENTRAL OFFICE

DACS Il / DSX1 914-452-6444

LIGHTGUIDE / DACS Il & IV 914-452-6442

ADMIN 914-452-0097

ALL OTHER FUNCTIONS 914-452-6444
PRAIRIE GROVE, AR - PRGRAR - FACILITIES

DENVER TSC 303-294-6040

PAGER # 501-443-8916
PRICE, UT - PRICUTMA - POP

ALL FUNCTIONS (UNMANNED) 801-637-3778
PROSPECT VALLEY, CO - PRVYCOO1 - FACILITIES

ALL FUNCTIONS 303-620-2720

ALTERNATE # 303-740-9476

PROVIDENCE, Rl - PRVDRIGR - DIGITAL CENTRAL OFFICE

T1/T3 CKT ORDER 401-751-1075
PRIVATE LINE CKT ORDER 401-751-1074
ADMIN 401-751-0295
ALL OTHER FUNCTIONS 401-751-3616
FAX MACHINE 401-751-0296
MANAGER 401-751-2502

PROVO, UT - PROVUTMA - FACILITIES
ALL FUNCTIONS (UNMANNED) 801-374-6050

PROVO, UT - PROVUTQ2610 - RADIO
ALL FUNCTIONS (UNMANNED) B01-375-9985

PUEBLO, CO - PUBLCOAL - POP
ALL FUNCTIONS 719-948-9346

PULLMAN, WA - PLMNWAAA - OSP
ALL FUNCTIONS 509-334-3871

401-751-1034
401-751-1034

401-751-1034

801-584-8091

801-584-8091

719-336-7464

509-459-6295
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PUMPKIN CENTER, SD - PMCNSDQO0010 - FACILITIES

ALL FUNCTIONS

PYRON, TX - PYRNTXQ0010 - FACILITIES
LIGHTGUIDE/REGEN

QUINCY, FL - QNCYFLAT - POP
ALL FUNCTIONS
FAX MACHINE

QUINCY, IL - QNCYILAD - POP
ALL FUNCTIONS
FOR COVERAGE
MANAGER

RACINE, WI- RACNWI01T40 - FACILITIES
ALL FUNCTIONS
MANAGER

RAINELLE, WV - RANLWVQO0010 - RADIO
ALL FUNCTIONS

605-526-6247

915-766-2260

904-627-3455
904-627-7610

217-223-5621
217-492-5327
312-831-6469

414-495-2191
612-344-3458

304-438-8526

RALEIGH, NC - RLGHNCMO - AT&T TECHNOLOGIES

MGR - FRONT STREET - MAIN NR
MGH - MORGAN ST - ANS MACHINE

RALEIGH, NC - RLGHNCMO - OSP
CKT ORDER CLERK
FAX MACHINE

RALEIGH, NC - RLGHNCMOO005 - OSPS
ALL FUNCTIONS
MTCE CT
FAX MACHINE

919-821-2928
919-828-8419

919-821-6328
918-821-6366

919-821-6388
919-821-6381
918-821-6395

RALEIGH, NC - RLGHNCMO - SPECIAL SERVICES

DIGITAL EQUIPMENT, T1.5
DIGITAL FACILITIES

T71.5 CKT ORDER

PLSO CKT ORDER
PRIVATE LINE

CKT ORDER CLERK

919-821-6354
919-821-6357
919-821-6352
919-821-6301
919-821-6320
919-821-6328

515-283-7488

915-235-5453

904-638-1813

217-492-5326
217-492-5326

414-521-7730

304-347-0370

919-821-6305

919-821-6393
919-821-6383

919-821-6329
919-821-6329
919-821-6329
919-821-6329
919-821-6329
919-821-6329
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
FAX MACHINE 919-821-6366

RANCHO BERNARDO, CA - SNDGCAQA - POP
ALL FUNCTIONS 619-673-3622 619-673-3901
SUPV PAGER 619-491-6841
FAX MACHINE 619-673-4507

RANCHO CORDOVA, CA - RCRDCAAU - OSP

FIBER OPTICS OSP 916-638-8493 016-638-8492

RADIO 916-638-8493 916-638-8492
RANDALLSTOWN, MD - RNTWMDRA - RADIO

ALL FUNCTIONS 410-922-5330 301-894-1366

FOR COVERAGE 301-865-3803
RATTLESNAKE LEDGE, WA - RTLGWAQ2710 - RADIO

ALL FUNCTIONS 206-888-9138 206-241-8581
RAWLINS, WY - RAWLWY - FACILITIES

ALL FUNCTIONS 307-324-3039  303-620-2730

FAX MACHINE 307-324-5100

READING, PA - RDNGPAO1 - POP
ALL FUNCTIONS 610-374-1248 610-326-6677
ALTERNATE SUPV # 215-679-7927

RED BLUFF, CA - RDBLCAAA - FACILITIES
ALL FUNCTIONS 916-527-7642 916-222-2031

RED BLUFF, CA - RDBLCARO0010 - FACILITIES

POWER FEED 916-527-8506 916-222-2031
RED MOUNTAIN, AL - BRHMALRT - FACILITIES

ALL FUNCTIONS 205-320-5842 205-647-1978

CALLOUT INFO 770-929-4950

RED OAK, IA - RDOKIAO1 - FACILITIES
ALL FUNCTIONS 712-623-2246 515-283-7488

RED WING, MN - RDWNMNQO010 - OSWF
ALL FUNCTIONS 612-388-2854 612-344-3145

AT&T PROPRIETARY Page A-11:
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

FAX MACHINE 612-388-2855
REDDING, CA - RONGCAAI - FACILITIES
ALL FUNCTIONS 916-222-2031 916-222-2031
REDDING, CA - RONGCAO1 - POP
ALL FUNCTIONS 916-243-4573 916-222-2031
REDWOOD CITY, CA - RDCYCAD2 - FACILITIES
DSTC - SNWG 415-364-1025 408-282-8000
OFF HOURS 209-942-5731 408-282-8000
STATION LOCATION 415-368-4614 408-282-8000
RENO, NV - RENONV0344T - 4ESS
SEE RENO SNWG
RENO, NV - RENONVO03 - SNWG
ANALOG & DIGITAL RADIO 702-827-4368 702-34B-338B0
FACILITIES 702-348-3590 702-348-3579
FIBER OPTICS 702-827-3148  702-738-3380
GENERAL OFFICE 702-348-3320
NTEC 702-348-3590 702-348-3579
OUT OF HOURS 2089-942-5731
SWITCH/POWER 702-348-3320 702-348-3304
RIB HILL, Wi - RBHLWIAT - FACILITIES
ALL FUNCTIONS 414-521-7795 414-521-7730
MANAGER 612-344-3458
RICHMOND, IN - RCMDINAT - FNODE
ALL FUNCTIONS 317-962-0543 B12-988-5356
MANAGER 812-334-4888
RICHMOND, VA - RCMDVATR - ASDS MTCE CTR
PRIVATE LINE MTCE 800-552-0093 804-745-7300
RICHMOND, VA - RCMDVAIT29T - OSPS
5E OSPS B804-745-6521 804-745-6545
TCC - CONYERS 770-785-3457 770-785-3451
RICHMOND, VA - RCMDVA - ROUTE MAINTENANCE
RICHMOND CABLE - EAST B04-745-6517 804-745-6517
AT&T PROPRIETARY Page A-114
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

RICHMOND CABLE - WEST
MANAGER

RICHMOND 1, VA - RCMDVAGR - FACILITIES
CELLULAR TELEPHONE
CKT ORDER
FACILITIES - ALL
FAX MACHINE
MANAGER

RICHMOND 2, VA - RCMDVAIT - FACILITIES
FACILITIES MTCE
HIGH FREQ CKT ORDER
MANAGER

RICHMOND 2, VA - RCMDVAIT03T - SWITCHING
4ESS MOC
5ESS MOC
5ESS TRUNK TESTING/PRCV
MANAGER

RITZVILLE, WA - RTVLWAQA - RADIO
RADIO MTCE

RIVERSIDE, CA - RVSDCAS50 - POP
DIGITAL CARRIER
DIGITAL CKT ORDER
DIGITAL CKT ORDER 1.5
LIGHTGUIDE

ROANOKE, TX - RONKTXQ0010 - RADIO
ALL FUNCTIONS

804-784-3577
804-745-6550

804-356-9407
804-225-1550
B804-225-1570
804-225-1548
804-745-6550

804-745-6555
804-745-6556
B804-745-6550

B04-745-6585
804-745-6586
804-745-86577
804-745-6550

509-658-1514

909-780-5727
908-381-7271
909-381-7201
909-780-5727

817-430-0402

ROANOKE, VA - RONKVALKSIT - CENTRAL OFFICE

ALL FUNCTIONS (SPOC)
SUPV

540-342-3483

ROARING CREEK, PA - RRCKPAESKZZ - EARTH STATION

ALL FUNCTIONS
CKT ORDER
MANAGER

AT&T PROPRIETARY

717-799-1025
717-799-1043
717-383-4571

804-784-3577

804-745-6545
B04-745-6545

B04-745-6545
804-745-6545

804-745-6545
804-745-6545
B04-745-6545

206-241-8581

909-381-7333
909-381-7333
909-381-7333
9089-381-7333

804-784-3577
804-784-3577

717-799-1015
717-799-1015
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LOCATION - CLLI - DISCIPLINE
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ROBINS AFB, GA - RBABGAMA - POP

ALL FUNCTIONS 912-926-2245

912-926-2245

ROCHELLE PARK, NJ - RCPKNJ02KZZ - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS 201-368-4180

ROCHELLE PARK, NJ - RCPKNJ0202T - FACILITIES
ALL FUNCTIONS - FACILITIES 201-368-4180

ROCHELLE PARK, NJ - RCPKNJ02 - SPECIAL SERVICES
ALL FUNCTIONS - PVT LINE 201-368-4170

ROCHELLE PARK, NJ - RCPKNJ203T - SWITCHING

201-368-4154

201-368-4154

201-368-4154

MOC 201-368-4113  201-368-4154
NIGHTS 201-368-4113  201-368-4154
PRE-SERVICE 201-368-4180 201-366-4154
ROCHESTER, MN - ROCHMNMW - OSWF
ALL FUNCTIONS 507-289-4501 612-344-3145
FAX MACHINE 612-344-3764
ROCHESTER, NY - ROCHNYXAKZZ - DIGITAL CENTRAL OFFICE
DACS I 716-987-6843 716-987-6811
DACS I & IV 716-987-6880 716-987-6811
DSX 716-987-6830 716-987-6811
D4 BANKS 716-987-6846 716-987-6811
T1.6 MTCE / PROV 716-987-6864 716-987-6811
PRE-SERVICE SPECIAL SVC FUNCTIONS  716-987-6846 716-987-6811
LIGHTGUIDE 716-987-6843 716-987-6811
MANAGER 716-987-6810
ROCHESTER, NY - ROCHNYXAT20 - FACILITIES
ALL FUNCTIONS 716-987-6830 716-987-8811
MANAGER 716-987-6810
ROCK SPRINGS, WY - RCSPWYMC - FACILITIES
FAX MACHINE 307-362-5658
FIBER. CABLE. RADIO 307-362-5657 801-584-8045
ROCKFORD, IL - RCFRILRC - FACILITIES
LIGHTGUIDE B15-965-7348 815-965-7351
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

MANAGER 312-831-6469
ROCKFORD, IL - RCFRILRCKZZ - SPECIAL SERVICES

DACS Il 815-965-7348

MANAGER 312-831-6469

ROCKVILLE, MD - RKVLMD12 - POP
STATION NUMBER
FOR COVERAGE

301-869-3140
301-865-3803

ROCKY MOUNT, NC - RCMTNCXA - FACILITIES
ALL FUNCTIONS
MANAGER

919-972-6140
910-378-4732

ROCKY MOUNT, NC - RCMTNCXAQ3T - SWITCHING
MOC-4ESS 918-972-6130
ADMIN 919-972-6102
MANAGER 910-378-4732

ROCKY MOUNT, VA - RCMTVAQ0010 - RADIO
ALL FUNCTIONS (UNMANNED) 540-483-2098
ROLLING MEADOWS, IL - RLMDILAGKZZ - FACILITIES
ALL FUNCTIONS 708-806-6053

815-965-7351

301-865-3801

919-821-6329

910-378-4529
910-378-4529

804-784-3577

815-965-7351

MANAGER 312-831-6469
ROME, GA - ROMEGAAT - POP
ALL FUNCTIONS 706-234-5841  770-417-5630
CALLOUT INFO 770-929-4950
COVERAGE OFFICE 770-382-4410
ROSEBURG, OR - RSBGORBH - OSP
ALL FUNCTIONS 503-679-3256 503-342-1585
ROSWELL, NM - RSWLNMAI - POP
ALL FUNCTIONS 505-622-0994  505-842-2806
TSC 303-204-6040
ROUND TOP, CA - RNTPCAQ0010 - RADIO
ALL FUNCTIONS (UNMANNED) 303-294-6060 209-367-9110
OFF TOURS 303-294-6060
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RUSSELL, KS - RSSLKS01 - FACILITIES
RUSSELL L-3 MAIN 913-637-5280 316-268-1821

SACRAMENTO, CA - SCRMCAQ404T - 4ESS
SEE SACRAMENTO SNWG

SACRAMENTO, CA - SCRMCADTMS2 - NCP/STP
SEE SACRAMENTO SNWG

SACRAMENTO, CA - SCRMCA - OSP

OSP/CONSTRUCTION 916-928-0813 916-928-0811
ENGINEERING 916-928-0844
ROW 404-810-4491

SACRAMENTO, CA - SCRMCAO01 - SNWG

SWITCH - 4ESS 916-325-3424 916-325-3403

POWER 916-325-5178

FACILITIES 916-325-3467 916-325-5096

NTEC 916-325-5122 916-325-5096

STP/NCP 916-325-3534 916-325-3403

OuUT OF HOURS 208-942-5731
SAGINAW, M| - SGNWMIAT - OSWF

ALL FUNCTIONS 517-753-5755 616-946-1145
SALEM, OR - SALMORAE - POP

FUNCTION 503-588-1899 503-727-4851
SALINA, KS - SALNKSQA - FACILITIES

ALL FUNCTIONS 913-827-9131 316-268-1821
SALINAS, CA - SLNSCAOD1 - FACILITIES

ALL FUNCTIONS 408-424-1714  510-829-7367
SALISBURY, MD - SLEMDSB - FACILITIES

ALL FUNCTIONS 410-543-1797 610-326-6677

ALTERNATE SUPV # 215-679-7927

FAX MACHINE 410-742-9852

SALT CREEK, CA - SCRKCAES - EARTH STATION
1.7 FIBER
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MULTI PURPOSE INTERNATIONAL E/S 916-325-3100

SALT LAKE CITY, UT - SLKCUTMA - FACILITIES

LIGHTGUIDE/T3 MAINT./PROV 801-328-7878
T1.5 MTCE & PROV 801-328-7822
SPOC 801-328-7860

801-328-7860

NIGHT ALL FUNCTIONS

SALT LAKE CITY, UT - SLKCUTMAOQ2T - SWITCHING

4ESS 801-328-7732
OFF-TOURS 801-328-7732
TCC DENVER 800-521-7141

SALT LAKE CITY JCT, UT - SLKCUTJ0010 - FACILITIES

CABLE MTCE B01-584-8045
DACS Il 801-584-8100
RADIO TEST ROOM 801-584-8000

SAN ANGELO, TX - SANGTX01 - FACILITIES

ALL FUNCTIONS 915-653-2432

SAN ANTONIO, TX - SNANTXCAKZZ - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS 210-299-2165

SAN ANTONIO, TX - SNANTXCA - FACILITIES

ADMIN 210-299-2200

ALL FUNCTIONS 210-299-2165
SAN ANTONIO, TX - SNANTXCAOST - OSPS

ADMIN 210-299-2200

ALL FUNCTIONS 210-299-2213
SAN ANTONIO, TX - SNANTXFA - POP

ADMIN 210-379-7130

ALL FUNCTIONS 210-590-0914

SAN ANTONIO 02, TX - SNANTXCAQ2T - SWITCHING

916-325-3100

B01-328-7730
801-328-7730
801-328-7730
B01-328-7730

801-328-7730
801-328-7730

801-584-8045
801-584-8091
801-584-8081

915-684-0114

210-299-2288

210-299-2288

210-299-2288

210-378-7137

ADMIN 210-299-2200
ALL FUNCTIONS - 4ESS 210-299-2213 210-299-2288
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Use Pursuant to Company Instructions



OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

SAN BERNARDINO, CA - SNBRCAO0101T - 4ESS
SEE SAN BERNARDINO SNWG

SAN BERNARDINO, CA - SNBRCAO1 - OSP
MTCE CENTER

SAN BERNARDINO, CA - SNBRCAO1 - SNWG
FACILITIES!

NTEC

OUT OF HOURS - TCC
OUT OF HOURS - TSC

POWER

SAN DIEGO, CA - SNDGCAO787T - 4ESS

SEE SAN DIEGO SNWG

SAN DIEGO, CA - SNDGCAQA - OSP
CABLE MTCE
FAX MACHINE

SAN DIEGO, CA - SNDGCAO02 - SNWG
SWITCH/POWER
FACILITIES

NTEC

GENERAL OFFICE

OUT OF HOURS - TSC
OUT OF HOURS - TCC

SAN FRANCISCO, CA - SNFCCA2147T - 4ESS

SEE SAN FRANCISCO SNWG

SAN FRANCISCO, CA - SNFCCAO1 - FACILITIES
DACS,NTEC,T1,T2
FACILITIES - ANALOG, T3
OUT OF HOURS

SAN FRANCISCO, CA - SNFCCAD1SIC - ITMC
ALL FUNCTIONS

SAN FRANCISCO, CA - SNFCCA21 - SNWG
SWITCH/POWER
FACILITIES

909-381-7380

909-381-7301
909-381-7201
800-521-7141
800-821-3365
909-381-7861

619-673-3622
618-673-4507

619-260-6750
619-260-5200
618-260-5200
619-260-5200
800-821-3354
800-521-7141

415-434-6557
415-955-9704
209-8942-5731

415-434-68506

415-545-9321
415-546-5350

. 53%e
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909-381-7385

909-381-7333
908-381-7333

909-381-7333

619-673-3901

618-260-5281
619-260-5281

415-545-9304
415-545-9304

415-434-6504

415-545-9306
415-545-9304
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NTEC
OUT OF HOURS

415-b46-5380
209-942-5731

SAN JOSE, CA - SNJSCA0241T - 4ESS
SEE SAN JOSE SNWG

SAN JOSE, CA - SNJSCA02 - SNWG

SWITCH/POWER 408-282-8025
FACILITIES 408-282-8353
T1 PROV 408-282-8370
T3 PROV 408-282-8353
NTEC 408-282-8370
OUT OF HOURS 209-942-5731

SAN LUIS OBISPO, CA - SNLOCAO01 - POP
ALL FUNCTIONS 805-546-9535

SAN LUIS OBISPO JCT, CA - SNLOCAD3 - FACILITIES
CARRIER B05-546-2222
DCN 805-546-2222

SANTA ANA, CA - SNANCAAV - FACILITIES
ALL FUNCTIONS (UNMANNED) 714-520-8200
SANTA BARBARA, CA - SNBBCAO1 - FACILITIES
ALL FUNCTIONS B05-966-4118
SANTA MARIA, CA - SNTMCAOQ1 - CUSTOM SERVICES
ALL FUNCTIONS 805-925-8881

SANTA ROSA, CA - SNRSCA02KZZ - DACS
DACS Il 707-576-3512
SANTA ROSA, CA - SNRSCAO1 - RADIO
ALL FUNCTIONS 707-576-3530
SARASOTA, FL - SRSTFLMA - POP
ALL FUNCTIONS
MANAGER

941-951-1460
407-849-5411
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408-282-8000
408-282-8020
408-282-8020
408-282-8020
408-282-8020
408-282-8000

805-546-2230

805-546-2230
805-546-2230

714-520-8057

805-385-4605

805-546-22083

707-576-3520

707-576-3520

407-294-3005
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SAVANNAH, GA - SVNHGABSTO1 - FACILITIES
ALL FUNCTIONS

SCOTT AFB, IL - SCABIL - FACILITIES
ALL FUNCTIONS
MANAGER

SCOTT CITY, KS - SCCYKS01 - FACILITIES
ALL FUNCTIONS

SCOTTSBURG, IN - SCBGINX0010 - FACILITIES
ALL FUNCTIONS

912-236-6815

618-744-0286
312-831-6469

316-872-3170

B812-752-4821

912-233-0174

618-345-0137

316-268-1821

812-752-4821

MANAGER B812-334-4888
DENVER TSC 303-294-6070
SCRANTON, PA - SCTNPAO1 - POP
ALL FUNCTIONS 717-342-8148  610-326-6677
ROUTE MTCE 717-822-8314 814-949-9280
DISPATCH 717-558-1380
MANAGER 215-875-4500
ROCKDALE.GA ALARM CENTER 770-929-4930
FAX MACHINE 717-342-9328
SEATTLE, WA - STTLWAOBKZZ - DSTC
CKT ORDER 206-382-2777 206-382-2868
MTCE 206-382-2777 206-382-2868
SEATTLE, WA - STTLWAO2 - FACILITIES
ALL FUNCTIONS 206-241-8777 206-241-8581
SEATTLE, WA - STTLWAO6 - FACILITIES
CARRIER MTCE T3 206-382-8177 206-382-2868
CARRIER-MTCE T1 206-382-2777 206-382-2868
DIGITAL CKT ORDER T1 206-382-2777 206-382-2868
DIGITAL CKT ORDER T3 206-382-8177 206-382-2868
LIGHTGUIDE 203-382-8177 206-382-2868
SEATTLE, WA - STTLWAD6DS1 - FTS2000
ALL FUNCTIONS 206-382-2700 206-3B2-2868
SEATTLE, WA - STTLWAO601T - OSPS
OSWF 206-382-2700 206-382-2868
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TCC - DENVER 303-294-6281 303-294-6286
SEATTLE, WA - STTLWAO0604T - SWITCHING
4ESS 206-382-2700 206-382-2868
MANAGER 503-727-4611
SEBEKA, MN - SEBKMNQO010 - RADIO
OFFICE PHONE 218-837-5648 612-344-3145
MTCE CENTER (BRAINERD, MN) 21B-829-6321 612-344-3145
SEGUIN, TX - SGINTXQ0010 - FACILITIES
ALL FUNCTIONS 210-379-7130 210-379-7137
ALTERNATE # 210-379-7132  210-379-7137
DCTN 5E 210-379-7138  210-379-7137
ADMIN 210-379-7130 210-379-7137
SELIGMAN, AZ - SLGMAZR0500 - FACILITIES
ALL FUNCTIONS - FIBER 520-422-3232 520-271-5806
SHARON, PA - SHRNPAAC - POP
ALL FUNCTIONS 412-962-4961 412-758-5552
SHERMAN OAKS, CA - SHOKCAD296T - 4ESS
SEE SHERMAN OAKS SNWG
SHERMAN OAKS, CA - SHOKCAD2KZZ - NTEC
SEE SHERMAN QAKS SNWG
SHERMAN OAKS, CA - SHOKCAOQ305T - OSPS
SEE SHERMAN QAKS SNWG
SHERMAN OAKS, CA - SHOKCAQ2 - SNWG
SWITCH/POWER B818-906-4762 818-906-4804
FACILITIES 818-906-4826 B818-906-4806
NTEC 818-906-4900 818-906-4804
GENERAL OFFICE B18-906-4710
OUT OF HOURS - TCC 800-521-7141
OUT OF HOURS - TSC 800-821-3354
SHERMAN OAKS, CA - SHOKCAD205T - STPI
SEE SHERMAN OAKS SNWG
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SHREVEPORT, LA - SHPTLA - OSWF

ALL FUNCTIONS - T1 318-226-3475

ALL OTHER 318-226-3465
SIDNEY, NE - SDNYNEAE - FACILITIES/RADIO

ALL FUNCTIONS 308-254-3903

SIDNEY, OH - SDNYOHAT - POP

ALL FUNCTIONS (UNMANNED) 513-492-0459

MANAGER 614-433-0706
SIERRA MORENA, CA - WDSDCAR0010 - RADIO

RADIO 415-851-7699
SIKESTON, MO - SKSTMO - POP

ALL FUNCTIONS 314-472-4310

SILVER SPRING, MD - SLSPMDSS - CENTRAL OFFICE
ALL FUNCTIONS 301-495-6471

SIQUX CITY, IA - SXCYIAAT - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS 402-449-6060

ALTERNATE # 712-255-6372
SIOUX FALLS, SD - SXFLSD10 - FACILITIES

ALL FUNCTIONS 605-335-0671

0OSsP 605-335-0683

RADIO 605-335-0674
SLATON, TX - SLATTXQ0010 - FACILITIES

ALL FUNCTIONS (UNMANNED) B806-842-3236
SLIGO, PA - SLIGPAQ0010 - RADIO

ALL FUNCTIONS 814-473-3181

SOMERSET, KY - SMRTKYAT - POP

402-691-4440

513-376-2828

314-658-1959

301-495-6430

515-283-7488

515-283-7488
515-283-7488
515-283-7488

806-742-8410

412-758-5552

AT&T POP - DDM1000 606-678-0462 606-231-7548
LIGHTGUIDE 606-678-0462 606-231-7548
SOUTH BEND, IN - SBENDINOSKZZ - DACS
MANAGER 812-334-4888
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MTCE 219-282-4301 219-237-8466
SOUTH BEND, IN - SBNDINOST10 - FACILITIES
DIGITAL CARRIER 219-237-8493 219-237-8466
HI FREQ CKT ORDER 219-237-8527
LIGHTGUIDE/E2/C1 219-237-8496

MANAGER 812-334-4888
SOUTH BEND, IN - SBNDIND502T - SWITCHING

4ESS MOC 219-282-4301

MANAGER 812-334-4888

SPINDLE HILL, CT - SPHLCT - FACILITIES

ALL FUNCTIONS 203-879-2558
SPOKANE, WA - SPKNWAOQ1KZZ - DACS

CKT ORDER 508-458-6223

DACS | & Il MTCE 509-459-6226

SPOKANE, WA - SPKNWA - FACILITIES

FIBER OPTICS OsSP 5089-459-6224

HADIO MTCE 509-459-6210
SPOKANE, WA - SPKNWAO1 - FACILITIES

ALL FUNCTIONS 509-459-6246

DACSIII - DDM 1000 509-459-6246

SPOKANE, WA - SPKNWAD102T - SWITCHING
4ESS 508-459-6234

SPRAGUE, WA - SPRGWAQA - RADIO
RADIO MTCE 509-459-6218

SPRING, TX - SPRNTXQ0010 - FACILITIES
LIGHTGUIDE 1.7 RESTORATION 713-353-2414
RADIO MTCE 713-353-2414

SPRING RIVER, OR - SPRVORQ2130 - RADIO
ALL FUNCTIONS, ORDERWIRE 523 541-388-4137

SPRINGFIELD, IL - SPFDILSD - FACILITIES
POWER 217-492-5480

219-237-8466

203-271-8443

509-459-6211
509-459-6211

509-459-6295
509-459-3211

509-459-6211

509-458-6211

509-459-6295

713-253-2411
713-353-2411

541-342-1585

217-492-5326
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LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
RADIO 217-492-5327 217-492-5326
LIGHTGUIDE/DACS 217-492-5327 217-492-5326
T3 CKT ORDER 217-492-5327 217-492-5326
DIGITAL MUX 217-492-5327 217-492-5326
MANAGER 312-831-6469

SPRINGFIELD, IL - SPFDILSD51T - SWITCHING
MOC ’ 217-492-5376 217-492-5326
T1 CIRCUT ORDER 217-492-5388 217-492-5326
TOC/AT TRUNKS B00-762-1757
TOC/TC/TRUNKS 800-762-1757
OUT OF HOURS B00-521-7141
MANAGER 312-831-6469

SPRINGFIELD, MA - SPFDMABRKZZ - DIGITAL CENTRAL OFFICE
ALL FUNCTIONS 413-781-4790 413-785-5304
FAX MACHINE 413-739-8091
MANAGER 203-786-2260

SPRINGFIELD, MA - SPFDMABR - FACILITIES

ALL FUNCTIONS 413-781-4790

FAX MACHINE 413-739-9091

MANAGER 203-786-2260
SPRINGFIELD, MA - SPFDMAO3 - OSP

ALL FUNCTIONS 413-735-1820

FAX MACHINE 413-732-6689
SPRINGFIELD, MA - SPFDMABRO2T - SWITCHING

ALL FUNCTIONS 413-732-7691

MANAGER 203-786-2260

SPRINGFIELD, MO - SPFDMOTLKZZ - DACS

413-785-5304

413-735-1821

413-785-5304

ALL FUNCTIONS 417-864-3522 B16-391-5453
SPRINGFIELD, MO - SPFDMOTL - FACILITIES
LIGHTGUIDE 417-864-3545 816-391-5453
SPRINGFIELD, OH - SPFDOHAT - POP
ALL FUNCTIONS (UNMANNED) 513-323-0766 513-376-2828
MANAGER 614-433-0706
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ST CLOUD, MN - STCDMNAT - OSWF
ALL FUNCTIONS
FAX MACHINE

ST JOSEPH, MO - STJSMOQ0040 - FACILITIES
ALL FUNCTIONS
ALTERNATE # - TSC

ST JOSEPH, MO - STJSMOAB - POP
ALL FUNCTIONS
ALTERNATE # - TSC

ST LIBORY, NE - STLBNEQO010 - RADIO
ALL FUNCTIONS

612-344-3734
612-344-3755

816-391-5244
770-929-4930

816-391-5244
770-929-4930

308-687-6346

ST LOUIS, MO - STLSMO09800 - ADVANCED 800 SERVICE

MTCE
MTCE MANAGER
FROV
PROV MANAGER

B00-325-5555
314-658-1993
800-325-6336
314-289-2748

ST LOUIS, MO - STLSMO09 - ENHANCED CALL RECEIPT

ALL FUNCTIONS

ST LOUIS, MO - STLSMO0905T - OSPS
SE OSPS
TCC - DENVER

ST LOUIS, MO - STLSMO09 - OSWF
4E BEEPER
4ESS, 25TP, PSS, NCP
SESS
AC/DC POWER GROUP
DACS/DCO
FIBER
FRAME RELAY
OFF TOURS
SPOC CENTER (PAGER)

ST LOUIS, MO - STLSMO09KZZ - SDC - MTCE
DPI CODES: IMB511
VTNSCC

800-325-1230

314-658-5374
800-521-7141

314-424-2881
314-658-5313
314-658-5374
314-658-1225
314-658-1280
314-658-1223
314-658-5313
314-658-1280
314-424-2881

800-762-1099

612-344-3145

816-391-5487

816-391-5487

402-691-4440

314-658-5343

314-658-1902

314-858-5309
303-294-6286

314-658-5309

314-658-5309
314-658-1261
314-658-1261
314-658-5309
314-658-1261

314-658-1583
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MANAGER

ST PAUL, MN - STPLMNRO - DIGITAL CENTRAL OFFICE
ALL FUNCTIONS 612-220-1400
FAX MACHINE 612-220-1456

STAMFORD, CT - SMFRCTO1 - CENTRAL OFFICE

ALL FUNCTIONS 203-358-2400

MANAGER 203-786-2260

QUT OF HOURS 203-358-2400
STARR CANYON, CA - STCNCAQO0010 - RADIO

ALTERNATE # 408-424-1714

RADIO 408-779-5718

STATE COLLEGE, PA - STCGPAO1 - POP
ALL FUNCTIONS 814-237-5345
MANAGER 215-875-4500

STAUNTON, VA - STTNVAST - FACILITIES

AFTER HOURS 770-929-4920

DA RADIO 540-885-3308
STEUBENVILLE, OH - SBFIOHAB - POP

ALL FUNCTIONS 614-282-3627

MANAGER 614-433-0706

STOCKTON, CA - SKTNCAQ107T - 4ESS
SEE STOCKTON SNWG

STOCKTON, CA - SKTNCAO1KZZ - NTEC
SEE STOCKTON SNWG

STOCKTON, CA - SKTNCA0105T - OSPS
SEE STOCKTON SNWG

STOCKTON, CA - SKTNCAO01 - SNWG

314-289-1045

612-559-8123

203-358-2480

203-358-2480

510-829-7367

814-949-9290

540-373-0300

614-433-0703

SWITCH/POWER 208-942-5797 209-942-5740
FACILITIES 209-942-5726 209-942-5810
GENERAL OFFICE 209-942-5797
NTEC 208-942-5880
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OUT OF HOURS

STRASBURG, CO - STBGCOQ0010 - RADIO
ALL FUNCTIONS

209-942-5731

STRAWBERRY PEAK, CA - STPKCAQ0010 - RADIO

RADIO-ALL

SUGAR GROVE, WV - SGGVWVNR - RADIO
AFTER HOURS
ALL FUNCTIONS

SUMTER, SC - SMTRSCXA - FACILITIES
ALL FUNCTIONS

SUNBURY, PA - SNBYPAOD1 - POP
ALL FUNCTIONS
DISPATCH
MANAGER

SUNNYLAND, IL - SNLDILQO010 - POP
ALL FUNCTIONS
MTCE

SUNOL, NE - SUNLNEQO010 - FACILITIES
ALL FUNCTIONS

SUTHERLAND, NE - STLDNEQOO010 - FACILITIES
ALL FUNCTIONS

SWEETWATER, TX - SWTWTX01 - FACILITIES
CKT ORDER
DACS Il / DACS Il
FAX MACHINE
LG TERMINALS
MANAGER
OFF TOUR (DENVER)

SYCAMORE, PA - SYCMPARS - FACILITIES
ALL FUNCTIONS
MANAGER

909-337-2586

770-929-4930
304-249-5366

803-773-3385

717-286-1032
717-558-1390
215-875-4500

309-699-8326
309-387-6515

308-254-3903

308-386-4303

915-235-5437
915-235-5406
915-235-2745
915-235-5406
915-235-5453
303-284-6060

412-456-6401
215-875-4500

303-740-9476

909-381-7385

703-373-0300

803-771-8189

717-5568-1332

308-671-2070

309-671-2070

402-691-4440

402-691-4440

915-235-5453

915-235-5453

915-235-5453
915-235-5453

814-949-9290
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SYRACUSE, NY - SYRCNYSU13T - SWITCHING

4ESS MOC
OUT OF HOURS

315-470-1512
315-470-1600

SYRACUSE, NY - SYRCNYSU - TRANSPORT/FACILITIES

ALL FUNCTIONS

TACOMA, WA - TACMWAD202T - 4ESS
ALL FUNCTIONS

TACOMA, WA - TACMWAQO2 - FACILITIES
DACS &1
FIBER/DACS3

TALLAHASSEE, FL - TLHSFLAT - POP
ALL FUNCTIONS

TAMPA, FL - TAMPFLCOO02T - SNWG
ALL FUNCTIONS (SPOC)
HFCO/CARRIER
MANAGER

TELSTAR, NC - CHRLNCTE - POP
ADMIN
FACILITIES

TENINO, WA - TENNWAQ3860 - RADIO
ALL FUNCTIONS

TERRE HAUTE, IN - TRRHINO2T01 - FNODE
ALL FUNCTIONS
DENVER TSC
MANAGER

TERRELL, TX - TRRLTXR0014 - FACILITIES
ALL FUNCTIONS

315-470-1600

206-593-6922

206-593-6922
206-593-6922

J8°
964.222.0139

813-628-5110
813-628-5144
407-849-5411

704-335-2860
704-335-2841

206-241-9227

812-235-0096
303-294-8070
812-334-4888

214-563-6045

THOMPSON VALLEY, CA - TMVYCAQO0010 - RADIO

315-470-1513

315-470-1610
206-593-6942
206-593-6942
206-593-6942
§5°

9064-638-1813

813-628-5125
813-628-5125

704-335-28B67
704-335-2887

503-727-4851

812-752-4821

RADIO 408-424-1714 510-829-7367
THREE PEAKS, CA - TRPKCAGS - EARTH STATION
DIGITAL RADIO
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DOMESTIC E/S
FAX MACHINE

TOBACCO ROW, VA - TRMTVAQO0010 - RADIO
ALL FUNCTIONS (UNMANNED)

415-663-8351
510-763-8301

804-929-4543

TOLEDO, OH - TOLDOH21KZZ - DIGITAL CENTRAL OFFICE

DACS | & Il MTCE
MANAGER
OUT OF HOURS

TOLEDO, OH - TOLDOH21 - FACILITIES
MTCE
DIGITAL CKT ORDER T3
DIGITAL CKT ORDER 1.5
OUuUT OF HOURS
MANAGER

TOLEDO, OH - TOLDOH2103T - SWITCHING

419-245-3921
313-454-2300
419-245-3541

419-245-3590
419-245-3591
419-245-3593
419-245-35141
313-454-2300

510-847-7920

804-784-3577

419-245-3510

419-245-3510

419-245-3510
419-245-3510

MOC 419-245-3541 419-245-3510
OUT OF HOURS 419-245-3541
MANAGER 313-454-2300
TONOPAH, NV - TNPHNV - FACILITIES
FACILITIES 702-482-6969 702-738-3380
TOPEKA, KS - TPKAKSQAKZZ - DACS
ALL FUNCTIONS 913-233-0714 816-391-5453
TOPEKA, KS - TPKAKSQA - FACILITIES
FOR DISPATCH TO KANSAN SWITCH 913-233-0714
KANSAN NETWORK 913-296-0212 B16-391-5453
LIGHTGUIDE 913-233-0714 816-391-5453
T1.5 MTCE 913-233-0714 816-391-5453
T1.5 PROV 913-233-0714  B16-391-5453
TRAVERSE CITY, MI - TRCYMIAM - OSWF
ALL FUNCTIONS 616-946-9920 616-946-1145
CONTACT REP 616-946-9921 616-946-1145
ADMIN 616-946-1409 616-946-1145
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TRENTON, TN - TRTNTNQOO10 - FACILITIES
ALL FUNCTIONS

TROY, AL - TROYALQS5000 - FACILITIES

901-529-2027

901-529-2050

ALL FUNCTIONS 334-566-4050 205-647-1978
TUCKERTON, NJ - TKTNNJOP - OSP
OUTSIDE PLANT MTCE 609-296-0151 609-296-0151
MANAGER 609-756-7716
TUCKERTON, NJ - TKTNNJTH - OVERSEAS CABLE
ALL FUNCTIONS 609-296-2221 609-296-2221
MANAGER 401-789-2220
TUCSON, AZ - TCSNAZMA - DACS
ALL FUNCTIONS 602-629-8709 602-629-8758
DACS 1l 602-629-8733 602-629-8758
DACS &1l (T1 PROV) 602-629-8791 602-629-8758
OuUT OF HOURS 602-629-8709
FAX MACHINE 602-629-8742
TUCSON, AZ - TCSNAZMA - FACILITIES
LIGHTGUIDE 602-629-8772 602-629-8758
OUT OF HOURS 602-629-8709
FAX MACHINE 602-629-8742
TUCSON, AZ - TCSNAZMADS3T - SWITCHING
4E MOC 602-629-8733 602-629-8758
QUT OF HOURS 602-629-8709
FAX MACHINE 602-629-8742
TUCUMCARI, NM - TCMCNMO02 - FACILITIES
ALL FUNCTIONS 505-461-2753 505-842-2806
TSC 303-294-6060
FAX MACHINE 505-461-3943
TULLY, NY - TLLYNYO02 - FACILITIES
ALL FUNCTIONS 315-696-8926 315-470-1739
MANAGER 315-470-1505
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TULSA, OK - TULSOKTBKZZ - DACS
PRQOV

TULSA, OK - TULSOKTB - FACILITIES
FIBER OPTICS
T3 CKT ORDER

TULSA, OK - TULSOKAA - NMC
NETWORK MANAGEMENT CTR (VTNS)
PROV
MTCE

TULSA, OK - TULSOKTBOAT - SWITCHING
4ESS
ADMIN

TUPELOQ, MS - TUPLMSAT - FACILITIES
ALL FUNCTIONS

TURQUOISE, CA - TRQSCA10 - RADIO
RADIO CENTRAL OFFICE

TYLER, WV - TYLRWVQO0010 - RADIO
ALL FUNCTIONS

918-581-1761

918-581-1688
918-581-1688

800-633-6119
918-581-1752
918-581-1706

918-581-1632
918-581-1626

601-844-9197

619-733-4303

304-744-0791

UPPER STRASBURG, PA - UPSTPAUS - STOREROOM

CAPAR/DISPATCH
STORE ROOM
MANAGER

UTICA, NY - UTICNYUT - FACILITIES
CARRIER-BADIO ALL FUNCTIONS
OUT OF HOURS

VACA HILL, CA - VCHLCA - RADIO
ALL FUNCTIONS
OFF TOURS

VALENTINE, NE - VLTNNEO1 - FACILITIES
ALL FUNCTIONS

717-558-1390
717-532-4116
215-875-4500

315-470-1676
315-470-1600

303-294-6060
303-294-6060

402-376-1336

918-581-1656

918-581-1656
918-581-1656

918-581-1602
918-560-5441
918-581-1602

918-581-1656

601-949-8248

619-254-2321

304-347-0370

717-558-1332

315-470-1513

209-367-9110

209-367-9110

402-691-4440
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VAQUEROS PEAK, CA - VAQRCAQO0010 - RADIO

RADIO (UNMANNED)

VAUGHN, NM - VGHNMNRO0500 - FACILITIES
ALL FUNCTIONS (UNMANNED)
TSC

VEGA, TX - VEGATXQO0010 - FACILITIES

408-424-1714

505-584-2627
303-294-6060

510-829-7367

505-842-2806

ALL FUNCTIONS 806-371-1235 806-371-1210
VERO BEACH, FL - VRBHFLOS - OVERSEAS CABLE

ALL FUNCTIONS 305-654-4612 407-837-89600
VERO BEACH, FL - VRBHFLKZZ - POP

ALL FUNCTIONS 305-654-4612 407-837-9600
VICKSBURG, MS - VCBGMSQ5000 - FACILITIES

ALL FUNCTIONS 601-636-9081 601-8949-8248
VICTORVILLE, CA - VTVLCAXA - POP

CKT ORDER 909-381-7391 909-381-7333

DIGITAL CARRIER 619-245-3105 909-381-7333

VIEWLAND, CA - VWLDCARO0100 - FACILITIES

POWER FEED 916-254-6291 916-222-2031
VILLA RICA, GA - VLRCGAQS5000 - FACILITIES
ALL FUNCTIONS 404-459-5187 404-953-5553

OFF TOUR (TMAS) 770-929-4910
WACO, TX - WACOTXAB - CENTRAL OFFICE
ALL FUNCTIONS (UNMANNED) 817-756-6626 512-495-8106
PROV 800-215-0776
CALL OUT 303-294-6060
WACO, TX - WACOTXQA - CENTRAL OFFICE
ALL FUNCTIONS (UNMANNED) 817-776-9200 512-495-8106
PROV 800-215-0776
CALL OUT 303-294-6060

YADENA, MN - WADNMNAT - POP/RADIO
MTCE CENTER (BRAINERD, MN)

218-829-6321

612-344-3145
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OFFICE PHONE 218-631-3765 612-344-3145

WALDORF, MD - WDRFMDQ0010 - FACILITIES
ALL FUNCTIONS 301-645-7087 301-B94-1366

WALLA WALLA, WA - WLWLWARO0010 - OSP
ALL FUNCTIONS 509-522-0656 509-459-6211

WALLINGFORD, CT - WLFRCT - OSP

OUTSIDE MTCE 203-269-2567 203-269-2567
OFF TOUR 800-241-3624 203-269-2567
MANAGER 203-786-2260 203-269-2567
WALNUT CREEK, CA - WNCKCAS50A04 - ACCUNET SERVICE CENTER
ACCUNET 800-843-9596 510-944-8500
IBR 800-843-9596 510-944-8500
MTCE 800-843-9596 510-944-8500
PROV 800-421-7229 510-944-8500
T1.5 B00-843-9596 510-944-8500
T45 800-843-9596 510-944-8500

WALNUT CREEK, CA - WNCKCAS0 - FACILITIES

LIGHTGUIDE 417 510-937-6727 209-367-9110
LIGHTGUIDE 1.7 510-937-6727 209-367-9110
RADIO MTCE. 510-937-6727 209-367-9110
OFF TOURS 303-294-6060

WALNUT CREEK - GTE, CA - WNCKCAS50M10 - NMC

PROV (EXT 2} 800-483-2672
MTCE (EXT 1) 800-483-2672
MANAGER 510-210-7210

WARE SHOALS, SC - WRSHSCXA - FACILITIES

ALL FUNCTIONS 803-861-2137 803-771-8285
WARM SPRINGS, VA - WRSPVAQO0010 - RADIO
ALL FUNCTIONS 540-839-2922 540-373-0300
OuUT OF HOURS 770-929-4920
WARREN, OH - WRRNOHAT - POP
PRIMARY CONTACT 216-742-6541 216-258-7719
STATION LOCATION 216-369-4708 216-258-7719
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STATION LOCATION
STATION LOCATION
MANAGER

WARREN, PA - WRRNPAO1 - POP
ALL FUNCTIONS

WARRIOR, AL -“WRRRALQS5000 - FACILITIES
ALL FUNCTIONS
CALLOUT INFO

WARSAW, IN - WRSWINAT - POP
ALL FUNCTIONS
MANAGER

216-369-6934
216-652-6033
614-433-0706

814-723-1015

205-647-1978
770-928-4950

219-269-7751
B812-334-4888

WASHINGTON 1, DC - WASHDCDTW20 - FACILITIES

ALL FUNCTIONS
FAX MACHINE

202-383-1542
202-383-1640

216-258-7719
216-258-7719

412-758-5552

205-647-1978

317-782-3806

202-383-1502

WASHINGTON 3, DC - WASHDCSWW20 - FACILITIES/CUSTOM SERVICES

ALL FUNCTIONS
CKT ORDER DIGITAL
LIGHTWAVE

FAX MACHINE

WASHINGTON 4, DC - WASHDCO04 - FACILITIES
ALL FUNCTIONS
BROADBAND RESTORATION
OUT OF HRS-ALL FUNCTIONS

202-863-4727
202-863-4716
202-863-4727
202-863-4834

202-457-3206
202-457-3206
540-668-6152

WASHINGTON 6, DC - WASHDCSWO6T - SWITCHING

202-863-4837
202-863-4837
202-863-4837

202-457-3206
202-457-3206

1PSS (WASHDCSWDSO0) 202-863-4823  202-863-4761
1PSS (WASHDCSWDS3) 202-863-4823 202-863-4761
4ESS (WASHDCSWO6T) 202-863-4823  202-863-4761
5ESS (WASHDCSWDS6) 202-863-4823  202-863-4761
DCS (WASHDCSWDCB8) 202-863-4823  202-863-4761
WATERFORD, PA - WTFRPALL - FACILITIES

ALL FUNCTIONS (UNMANNED) 814-796-2644
SEE ERIE POP 814-456-7891
SUPV 716-591-0100
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WATERLOO, IA - WTRLIAAT - POP
ALL FUNCTIONS 319-233-7207 319-383-2017
FAX MACHINE 515-283-3890
WATERSVILLE, MD - WRVLMDAA - FACILITIES
FIBER 301-829-2153 301-865-3801
FOR COVEREAGE 301-865-3803 301-865-3801
WATERTOWN, SD - WTTWSDRA - FACILITIES
FACILITIES/RADIO 605-886-9490 701-258-4084
WATERTOWN JCT, WI - WTJTWIAAWO1 - FACILITIES
ALL FUNCTIONS 414-261-9071 608-252-1606
MANAGER 612-344-3458
WAUKESHA, WI - WKSHWI02 - FACILITIES
POWER 414-521-7735 414-521-7725
LIGHTGUIDE TERMINAL 414-521-7761 414-521-7725
T1.5 PROV & MTCE 414-521-7731  414-521-7725
DACS I, I, IvV 414-521-7761 414-521-7725
SATELLITE EARTH STATION 414-521-7722 414-521-7725
BLDG MTCE 414-521-7710  414-521-7725
MANAGER 612-344-3458
FAX MACHINE 414-521-7955
WAUKESHA, Wi - WKSHWIOSP - OSP
CABLE MTCE 414-521-7730 414-521-7730
FAX MACHINE 414-521-7747
MANAGER 612-344-3458

WAUKESHA, Wi - WKSHWI0231T - SWITCHING

4E MOC 414-521-7722
INSTALLATION & ACCEPT 414-521-7722
AT&T NETWORK SYSTEMS 414-521-7719
MANAGER 612-344-3458

WAYCROSS, GA - WYCRGAQS5000 - FACILITIES
RADIO MTCE 912-283-9038

WAYNE 2, PA - WAYNPALAKZZ - DACS
ALL FUNCTIONS 610-687-7413

414-521-7725
414-521-7725
414-521-7714

912-283-9038

610-687-7253
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WAYNE 2, PA - WAYNPALA42T - SNWG
MOC
POWER ROOM
T-CARRIER
T-CARRIER - CKT ORDER
LIGHTGUIDE TERMINAL
BLDG OPERATIONS
OUT OF HOURS
MANAGER

WAYSIDE, TX - WYSDTXQ0010 - FACILITIES

ALL FUNCTIONS

610-687-7254
610-687-7477
610-687-7227
610-687-7267
610-687-7436
610-687-7147
610-687-7239
412-227-6036

806-764-3475

WEBSTER SPRINGS, WV - WBSPWVQ0010 - RADIO

ALL FUNCTIONS

WEED, CA - WEEDCAAA - FACILITIES
ALL FUNCTIONS

WEIMAT, TX - WEMRTXAT - POP
ALL FUNCTIONS
ADMIN

WELCH BUTTE, OR - WLBTOR - RADIO
ALL FUNCTIONS, ORDERWIRE 525

WENDELL, MA - WNDLMAQO0010 - RADIO
ALL FUNCTIONS

WEST FARGO, ND - WFGONDA160 - OSP
ALL FUNCTIONS (OSP/FIBER)
SEE CASSELTON

WEST MONROE, LA - MONRLAQS5000 - RADIO

ALL FUNCTIONS

304-847-5771

916-938-2554

409-725-8929
210-379-7130

503-388-4212

508-544-3801

701-282-9559
701-347-4448

318-387-0048

WEST PALM BEACH, FL - WPBHFLO04 - FACILITIES

DIGITAL
EVENINGS/NIGHTS/WEEKENDS

WEST PALM BEACH, FL - WPBHFLANOGT - OSPS

5E OSPS

407-838-9950
407-838-9977

407-838-9960

610-687-7253
610-687-7253
610-687-7253
610-687-7253
610-687-7253
610-687-7434
610-687-7253
610-687-7253

806-371-1210

304-347-0370

916-222-2031

210-379-7137
210-379-7137

503-342-1585

508-784-0849

701-258-4084
701-258-4084

318-387-0048

407-837-9600

407-837-9600
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

TCC - CONYERS 770-785-3453

WEST PALM BEACH, FL - WPBHFLAN - OVERSEAS CABLE
ALL FUNCTIONS

WEST PALM BEACH, FL - WPBHFLANKZZ - SPECIAL SERVICES

DACS 407-838-9950
TTWG 407-837-9617
T1.5 MTCE 407-838-9950
T1.5 PROV 407-838-9950

EVENINGS/NIGHTS/WEEKENDS 407-838-9977

WEST PALM BEACH, FL - WPBHFLANODAT - SWITCHING
MOC-4ESS 407-837-9667
EVENINGS/NIGHTS/WEEKENDS 407-838-9977

WEST PALM BEACH, FL - WPBHFLANOGT - SWITCHING
5ESS 407-838-9960

WEST UNITY, OH - WUNTOHRS - FACILITIES
ALL FUNCTIONS
FAX MACHINE
MANAGER

419-924-2311
419-924-5367
313-454-2300

WHEATLAND, ND - WTLDNDXB - FACILITIES

(SEE CASSELTON) 701-347-4448

770-785-3488

407-898-9940 407-837-9600

407-837-9600
407-837-9600
407-837-9600

407-837-9600

407-837-9600

419-924-2311

701-258-4084

WHITE PLAINS, NY - WHPLNY - ADVANCE SUPPORT & MGMT CTR

OPTIMUM - ATLNGATLAB3 B00-472-5226
MEGA WATCH - WHPLNY(02N05 B00-634-2762
UNIPLAN WATCH - WHPLNYNEA29 B00-634-2762

CUST RPT/MEGA WTCH-UNIPLAN WTCH
CUST RPTING/OPTIMUM (24 HR)
MANAGER

BO0-634-2762
800-472-5226
914-397-5248

WHITE PLAINS, NY - WHPLNY - BLDG OPRNS

914-397-6837
914-397-6837
914-397-6837
914-397-6837
914-397-6837

ALL FUNCTIONS 914-397-5555 914-397-5530
SUPV 914-397-5551
WHITE PLAINS, NY - WHPLNY - INBOUND SDC
TECHNICIAN CALLBACK NR 800-482-7768
CUSTOMER CALLBACK NR B800-322-3265
AT&T PROPRIETARY Page A-13¢
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OFFICE LOCATIONS

LOCATION - CLLI - DISCIPLINE FUNCTION SUPERVISOR
800 NR RESERVATIONS 800-972-4732
NY TEL TERR - WHPLNYBOSON 914-397-6565
BELL ATLANTIC TERR- WHPLNYNESBA 914-397-7350
NEW ENGLAND TERR - WHPLNYNESNE 914-397-6565
SNET TERRITORIES - WHPLNYNESNE 914-397-6565

EASTERN READYLINE - WHPLNY02A07 800-245-8292 914-307-7357
EASTERN READYLINE - WHPLNY02A08 800-245-8292 914-397-6743
EASTERN READYLINE - WHPLNYB0SAC 800-245-8292 914-397-7357
EASTERN REGION 800 DATABASE 914-397-7005
MANAGER 914-397-6715

WHITE PLAINS, NY - WHPLNYNEA28 - MEGACOM/UNIPLAN MTCE

ALL FUNCTIONS 800-854-8858 914-397-6918
MANAGER 914-397-5248
OFF-TOUR 800-854-8858 914-397-7461

WHITE PLAINS, NY - WHPLNYOQ5A70 - MMOC

OPERATIONS - DAYS 914-397-7345 914-397-6678

MTCE 914-397-5152 914-397-8586

OPERATIONS - OFF TOURS 914-397-7345 914-397-6675

RECORDS MANAGEMENT 914-397-7107 914-397-6667

MANAGER 914-397-5150
WHITE PLAINS, NY - WHPLNY0202T - OSPS

5E OSPS 914-397-5225 914-397-5210

TCC - CONYERS 770-785-3453 770-785-3488
WHITE PLAINS, NY - WHPLNY - TIER Il

TECHNICAL SUPPORT/NODALS 914-397-6455 914-397-6579

OUTBND SWITCH/LONG DUR. CALLS 914-397-5355 914-397-6579

SWITCHED 800 (INBOUND) 914-397-8532 914-397-6579

MANAGER 914-397-5248

TECHNICAL SUPPORT/NODALS 914-397-6455 914-397-6579
WHITE PLAINS 2, NY - WHPLNY02KZZ - DIGITAL CENTRAL OFFICE

D4, NCOE, USEC 914-397-5360

DACS 914-397-5360 914-397-5363

DSX1 914-397-5360

M4 CONNECTORS 914-397-5360

SLC-5 914-397-5360
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

WHITE PLAINS 2, NY - WHPLNYO02 - FACILITIES

TD30 RADIO 914-397-5360
CKT ORDER HFLO 914-387-5212
T3 CKT ORDER 914-397-5491
T1.5 PROV §14-397-5214
CARRIER DIGITAL/DSX | 914-397-5360
INTERACTIVE VIDEO BROADCAST NTWK ~ 914-397-5208
MANAGER 914-397-7300
FAX MACHINE 914-397-5046

WHITE PLAINS 2, NY - WHPLNYO02 - INTL FACILITIES
FACILITY OSWF 914-397-5321
DCME, IAT 914-397-5321

WHITE PLAINS 2, NY - WHPLNY02 - SNWG
ALL FUNCTIONS 914-397-5096
WHITE PLAINS 2, NY - WHPLNY0203T - SWITCHING
MOC 914-387-7310
MANAGER 914-397-7300

WHITE PLAINS 5, NY - WHPLNY05045 - ITOC
ALL FUNCTIONS 914-397-7320
WHITE PLAINS 5, NY - WHPLNY0504T - SWITCHING
MOoC 914-397-7310

FACILITIES 914-397-5360
STP2 914-397-7310
PSS 914-397-7310
MANAGER 914-397-7300

WHITE RIVER, VT - WRJTVTGA - FACILITIES

914-387-5210
914-397-5210
914-397-5363
914-397-5210
914-397-5363
914-397-5210

914-397-5363

914-397-5363

914-387-5210

914-387-8520

914-397-8520

914-397-8520

914-397-8520
914-397-8520

ALL FUNCTIONS 802-745-6985 413-735-1821
FAX MACHINE 802-295-5828
WHITEHOUSE, OH - WHHSOHO01 - FACILITIES
ALL FUNCTIONS 419-877-0413  419-924-2311
FAX MACHINE 419-877-0439
MANAGER 313-454-2300
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WHITNEY, NE - WHTYNEQO0O010 - RADIO

ALL FUNCTIONS 308-432-5858

WICHITA, KS - WCHTKSKZZ - DIGITAL CENTRAL OFFICE

CKT ORDER (DIGITAL FACILITIES) 316-268-1832

DACS FRAME MTCE 316-268-1854

LIGHTGUIDE 1.7 & 417 316-268-1839

NTEC FUNCTIONS 316-268-1839
WICHITA, KS - WCHTKSBR - FACILITIES

CARRIER CKT ORDER 316-268-1854

RADIO (TD/DR) 316-268-1882

WICHITA, KS - WCHTKSBRKZZ - SPECIAL SERVICES
CKT ORDER (PRIVATE LINE) 316-268-1854

WICHITA, KS - WCHTKSBR24T - SWITCHING

ALL FUNCTIONS 316-268-1802

WICHITA FALLS, TX - WCFLTXES - RADIO

ALL FUNCTIONS (UNMANNED) 817-322-6653
OFF HOURS 214-421-6800
WILLIAMSPORT, PA - WLPTPAWI - FACILITIES
ALL FUNCTIONS 717-327-9447
CAPAR/DISPATCH 717-558-1390
800 DIRECTORY ASSISTANCE 717-327-9141
REACH ROAD 717-321-6976
MANAGER 215-875-4500

WILLIAMSTOWN, KY - WLTWKYQD010 - CENTRAL OFFICE

ALL FUNCTIONS 606-824-2223
WILLMAR, MN - WLMRMNAT - OSWF

ALL FUNCTIONS 612-344-3736

FAX MACHINE 612-344-3737

WILMINGTON, DE - WLMGDEO1 - FACILITIES

402-691-4440

316-268-1800
316-268-1800
316-268-1800
316-268-1800

316-268-1800
316-268-1821

316-268-1800

316-268-1800

717-558-1332
717-558-1332

513-784-3420

612-344-3145

CKT ORDER 302-656-0378

FACILITIES 302-656-0368 610-326-6677

ALTERNATE SUPV # 215-679-7927
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LOCATION - CLLI - DISCIPLINE

FUNCTION SUPERVISOR

FAX MACHINE

WILMINGTON, NC - WLMGNCFO - POP
ALL FUNCTIONS

WINAMAC, IN - WNMCINROO10 - FACILITIES
ALL FUNCTIONS
MANAGER

WINCHESTER, KY - WNCHKYAT - POP
ATAT POP - DACS
LIGHTGUIDE

WINCHESTER, VA - WINCHVAO1 - FACILITIES
LIGHTGUIDE

WINDERMERE, FL - WNDRFLTL - FACILITIES
ALL FUNCTIONS
MANAGER

WINNEMUCCA, NV - WNMCNV - FACILITIES
ALL FUNCTIONS

WINONA, MN - WINOMNRF - POP
MTCE CENTER (ROCHESTER, MN)
OFFICE PHONE

WINSLOW, NE - WNSLNEQO0O010 - RADIO
ALL FUNCTIONS

WINSTON SALEM, NC - WNSLNCAT - POP
ALL FUNCTIONS

WINTER HAVEN, FL - WNHNFLMA - POP
ALL FUNCTIONS
MANAGER

WINTER PARK, FL - WNPKFLTLKZZ - POP
ALL FUNCTIONS

WITOKA, MN - WITKMNQO0010 - RADIO
MTCE CENTER (RED WING, MN)

302-655-0384

910-392-0189

219-255-0377
812-334-4888

606-744-2160
606-744-2160

703-662-1031

407-294-3000
407-849-5411

702-623-4919

507-289-4501
507-454-8145

402-654-3414

910-723-7437

813-294-4276
407-849-5411

407-849-5583

612-388-2854

919-821-6329

219-255-0377

606-231-7548
606-231-7548

703-430-5219

702-738-3380

612-344-3145
612-344-3145

402-691-4440

910-378-4727

407-294-3005

407-849-5434

612-344-3145

AT&T PROPRIETARY
Use Pursuant to Company Instructions

Page A-14



OFFICE LOCATIONS
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OFFICE PHONE

WOLF SUMMIT, WV - WLSMWV01 - POP
ALL FUNCTIONS
MANAGER

WOLFCREEK, CA - WLCKCAQO0010 - RADIO
ALL FUNCTIONS
RADIO MTCE

WOOSTER, OH - WSTROHAT - POP
FIBER ALL FUNCTIONS
MANAGER

WORCESTER, MA - WRCSMAOD2 - SNWG
CKT ORDER
DACS/DCO/T CARRIER
LIGHTGUIDE/DACS 1lI
OUT OF HOURS

WORTHINGTON, OH - WOTNOHEH - POP
ALL FUNCTIONS
MANAGER

WYE MILLS, MD - WYMLMDMW - POP
ALL FUNCTIONS
ALTERNATE SUPV #
FAX MACHINE

WYNDMOOR, PA - WYNDPAQO010 - RADIO
MTCE
MANAGER

WYOMING, MN - WYNGMNO1 - OSWF
ALL FUNCTIONS
FAX MACHINE

XENIA, OH - XENIOHO02 - FACILITIES
ALL CABLE FUNCTIONS
ALL CARRIER FUNCTIONS
MANAGER

507-454-5806

304-624-5392
804-745-6650

916-273-6149
916-273-7118

216-262-1568
614-433-0706

508-831-9080
508-831-9080
508-831-9110
508-831-9080

614-847-0902

614-433-0706

410-827-6360

410-827-6141

215-233-3474
215-875-4500

612-462-4121
612-462-1585

513-376-2904
513-376-5532
614-433-0706

612-344-3145

304-623-6713

916-638-8492

916-273-6149

614-433-0703

508-831-9075
508-831-9075
508-831-9075

614-433-0703

610-326-6677
215-679-7927

302-738-7893

612-344-3145

513-376-2828
513-449-7734
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YAKIMA, WA - YAKMWAOD1KZZ - DACS
ALL FUNCTIONS, DACS, D4 509-457-1250 509-459-6295
GENERAL OFFICE 509-457-1210

YAKIMA, WA - YAKMWAQ1 - DIGITAL CENTRAL OFFICE

ALL FUNCTIONS 509-457-1250
YAKIMA, WA - YAKMWAAI - OSP
ALL FUNCTIONS 508-457-2710

YERMO, CA - YERMCAD1 - OSP
ALL FUNCTIONS 619-254-2321

YOUNGSTOWN, OH - YNTWOHO02KZZ - DACS
ALL FUNCTIONS 216-742-6541
MANAGER 614-433-0706

YOUNGSTOWN, OH - YNTWOHO02T10 - FACILITIES
ALL FUNCTIONS 216-742-6541
MANAGER 614-433-0706

ZIMMERMAN, MN - ZMMNMNQOO010 - RADIO

MTCE CENTER (WYOMING, MN) 612-462-4121
OFFICE PHONE 612-856-2641
AT&T PROPRIETARY
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509-459-6295

509-459-6295

619-254-2321

216-258-7719

216-258-7719

612-344-3145
612-344-3145
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Regional Contacts

SECTION D

Technical Support Org (TSO)
Customer Service Centers (CSC)
Field Service Admin Centers (FSAC)
DATEC Org






GBCS

TECHNICAL SUPPORT ORGANIZATION (TSO)

NAME

Jeff Akers
Becky Conley
Chuck Barton
Pat Flemming
Paul Maier
Bob Thomas

Nancy Kiteley
Alan Berg

Alan Cohen
Rosemary Dow
Cindy Garnhart
Ken Graham
Leslie Kennedy
Rob Melich
John Ramirez
Ray Stokes
Lloyd Whittall
Carl Wiese
Theus Armistead

TITLE

Technical Support Vice President
Assistant

General Mgr - WCSC - Learning & Ed.
General Mgr - CSO Sales

General Mgr - NSAC

General Magr - CSO

Staff Director

General Mar - Prof.Sves. - CSO

District Mgr - STRC

General Mgr - Cultural Change

General Mgr - TSC Appl/Switch/RFE Op
General Mgr - ITAC/QualNet

District Mgr - Design Center

General Mgr - Professional Services
General Mgr - Infrastructure Sup/Pub Mkt
General Mgr - Internet

Director - GITS Svecs Supp Portfolio
General Mgr - Video Tech Center
Division Mgr - NTM

AT&T PROPRIETARY
Use Pursuant to Company Instructions

PHONE / FAX

303-850-1000/8775
303-850-1001/8234
303-488-6350/6085
404-392-3932/3947
303-843-5100/5050
813-530-2356/
532-5203
303-850-8032/8775
813-530-8283/5203
303-850-1366/1366
303-714-0299/8775
303-488-5700/6016
303-538-4360/4680
303-850-8186/8970
303-850-8295/8356
303-850-8603/8775
303-850-8800/8970
303-843-5995/5050
303-850-5590/8341
908-953-3570/3580

Page D-



GBCS -TSO

NAME

Theus Armistead
Adele Morrison
Marty Mcinerney
Mary Redlin
Rich Young

Alan Cohen

Jeff Dorety
Lillian Mackessy

Cindy Garnhart
Gloria Johnsaon
Jim Rodgers
Dave Rothbard
Mike Marrone
Mary Cordova
Alan Thibodeaux
Jim Shurtliff
Tommy Rothman

Kyle Stone
Rich Garcia
Terry Williams

Jennie Cottrell
Glenn Sidwell

Bill Pohimann
Angle Hackney
Ully Marrison
Sue Smith
Gene Ward

Paul Otis
Jan Foley
Norm Meyers

COACHING TEAM

TITLE

NTM Division Manager
Secrelary

Dist Mgr - Competitive

Dist Mgr - LMS/DRC

NTM Support Administrator

Dist Mgr - Large Voice Products
Dist Mgr - Data/Fax SIV

Admin. Supv

TSC APPLICATIONS/RFE

COACHING TEAM

General Mgr - TSC Applications
Secrelary

Operations Mgr - TSC

Operations Mgr - SW/NW ARFE T3
Operations Mgr - NEEMW RFE T3
Operations Mgr - TSC

SrEngr

Operations Mgr - T3 Intuity Audix
Operations Mgr - TSC

Operations Mgr - Conversant
Team Leader

Operations Mgr - CMS
Team Leader

Operations Mgr - Audix/T3 AUDIX
Team Leader
Team Leader
Team Leader
Team Leader

Operations Mgr- Monitor |

Team Leader
Team Leader

AT&T PROPRIETARY
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NATIONAL TECHNICAL MARKETING

PHONE / FAX

908-953-3570/3580
908-953-3576/3580
908-353-3573/3580
908-953-3579/3580
908-953-3577/3580
303-850-1366/1366
908-953-3578/3580
908-953-3568/3580

303-488-5700/6015
303-488-8702/6085
303-488-6154/6015
303-488-6348/6085
212-387-2210/2217
303-488-6880/6085
303-488-6045/6085
303-488-6905/6015
610-687-7128/7195

303-850-1200/1081
303-850-1295/1081
303-850-1309/1349

303-488-6487/6015
303-488-6055/6015

303-488-6849/6015
303-488-6236/6015
303-488-6423/6015
303-488-5670/6015
303-488-6384/6015

303-488-6380/6015

303-488-6102/6015
303-488-6118/6015
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GBCS - TSO

NAME

Cindy Garnhart
Nancy Qlson
Vacant

Duane Strandberg
Gene Nelson
Tom Cravistan
Arleen Starr

Jan Anderson
Suzi Earhart
Dianne Akins
Vinny Boscia
Phil Hartsfield
Rick Kellogg
Bob Hargreaves
Tom McSparron
Steve Hesser
Sharon Ronchetto
Larry Ziegler
Clay Cody
Robin Harader
Robert Kastelitz
Lori Ragas
Keith Robertson
Toni Willingham
Rich Zech

Jim Moranor
Kathy Jeznach
Lonnie Lindner
Bill Stage

Dave Newquist
Joann Booth
Larry McKenzie
Sharon Zangari
Harold Rodenburg
Kerry Farfalla
Cathy Frederick
Diane Nativo

TSC/SWITCH COACHING TEAM

TITLE

General Mgr - TSC Switch
Dist. Asst,

Operations Mgr - Tier |li
Operations Mgr - Tier lll
Operations Mgr - Tier 11l
Operations Mgr - Tier 1|
Operations Magr - Fin

Sves Mgr - Sched.
Operations Mgr - Mid-All/Training
Sves Mgr

Sves Mgr

Sves Mgr

Operations Mgr

Sves Mgr - SBD

Sves Mgr - SE Region

Sves Mgr - NSSD, Midwest
Sves Mgr - NSSD, NE

Sves Mgr

Operations Mar

Sves Mgr - Dallas, LA, FSAC
Sves Mgr - Deep Night Coach
Sves Mgr - Evening Coach
Sves Mgr - PPAT, Tech, Help me
Sves Magr - MN, Pistn, FSAC
Sves Mgr - Night Coach
Opms Mgr -

Sves Mgr - ED6

Sves Mgr - Xerox

Sves Mar - 1BU

Opms Mgr - Call Receipt
Sves Magr

Sves Mgr

Sves Mgr - CDPOC

Sves Mgr - CDPOC

Sves Mar

Svecs Magr

Sves Mar

AT&T PROPRIETARY
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PHONE / FAX

303-488-5700/6016
303-488-5652/6018
303-488-5060/6480
303-538-3355/2447
303-488-6820/6480
303-488-6818/6480
303-488-5768/6016
303-488-6857/6016
303-488-5852/6016
303-488-5753/6016
303-488-5641/6016
303-488-6749/6016
303-488-5668/6016
303-488-5835/6788
303-488-5956/6016
303-488-5954/6016
303-488-5939/6747
303-488-5906/6016
303-488-6860/6016
303-488-5784/6016
303-488-6891/601€
303-488-5744/601€
303-488-5950/601€
303-488-5712/601€
303-488-6762/619¢
303-488-6267/657€
303-488-6735/501C
303-488-5929/5011
303-488-6763/619¢
303-488-5602
303-488-5636/6747
303-488-5881/6747
303-488-5815/6747
303-488-5885/619¢
303-488-6594/674;
303-488-5608/6747
303-488-5884/674.

Page D-



GBCS - TSO

NAME

Joe Devlin

Bob Sterkel
Lew Kaslow
Joann Amoroso

Ken Graham
Barb Locke
Frank Bridges
George Patkos
Joe Solis

Jack Eggers
Karla Rikansrud
Hugh Johnston
Jose Bencomo
Larraine
Dahlstrom

Lou Lifrieri

Lou Boccia
Larry Vieira
Pat McHugh

Leslie Kennedy
Alan Cohen
Linda Whited
Ron Koehler
Randy Getz
Lahonna Bridges
Dennis Mathis
Ginny King

Tom Cofran

Phil Zahn
Colleen Aguirre
Jack Amoroso
Jim Droegemeyer
Diane Lutz

TSC / SWITCH (cont.)
TITLE

Sves Mgr - Project Mgr
Sves Mgr - COPOC
DSSC Dist Mgr/DEFINITY
Opms Mgr - DEFINITY

ITAC/QualNet COACHING TEAM

General Mgr - ITAC/QualNet
Secretary

Tech Mgr - ITAC

Tech Mar - ITAC

Tech Mgr - ITAC

Opms Mgr

Project Mgr

QualNet Opms Mgr

Srve Mgr

Srve Mgr - Provisioning Group

Application Sales Consultant
Srve Mar

Srve Mgr

Asst Staff Mgr

DESIGN CENTER COACHING TEAM

Dist Mgr - Design Center

Dist Mgr - STRC Switch

District Assistant

Sales Supp Mgr - Niwk Integration
Operations Mgr - Design Engineering
Operations Mar - Design Engineering
Operations Mgr - TTP & SOSC Eng
Operations Mgr - Infrastructure Supp
Operations Mgr - Software Tech Supp
Operations Mgr - ETH, Qualnet Eng
Operations Mgr - Design Engineering
Operations Mgr - Tech Suppor
Operations Mgr - Special Assembly
Operations Mgr - Trng, Audix/Intuity

AT&T PROPRIETARY
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PHONE / FAX

303-488-8790/6199
303-488-5805/6199
303-850-5570/8304
303-850-5580/8304

303-538-4360/4680
303-538-1747/1855
303-538-1765/1855
303-538-2882/1855
303-538-4076/1855
303-538-4687/1855
303-538-4668/1855
914-421-5010/5183
914-421-5050

914-421-5070/5182

914-421-5150
914-421-5180/5137
914-421-5160/5158
914-421-5040

303-850-8186/8970
303-850-1366/1366
303-850-1471/8970
303-850-5508/8932
303-850-8977/8932
303-850-8327/8932
303-850-8600/8932
303-850-8846/8932
303-538-6326/6357
303-850-8592/8932
303-850-1263/8932
303-850-1376/8932
301-982-2620/2637
303-850-5563/8932
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GBCS -TSO

NAME

Paul Maier
Vacant

Terry Dennett
Bill Borland
John Wpods

Mike Tetley
Jerry Hindman
Mike Saari

C. Degrafinried
Jean Waggle
Maxine Maxey

NSAC COACHING TEAM
TITLE

General Mgr - NSAC

Secretary

Mar - Engr Supp Vintage/SBU/Non-ATT
Mar - Pariner/Spirit/E-Base

Mgr - NSAC Admin

Mgr - Engr Supp Legend/S25/Fax
Mgr - NSAC Mktg/ESP

Mar - Systems Support

Mgr - Training/Quality

Magr - Merlin Hotline

Mar

PHONE / FAX

303-843-5100/5050
303-843-5101/5050
303-843-5180/5042
303-843-5187/5043
303-488-5234/
930-5500
303-843-5305/5042
303-843-5120/5050
303-843-5210/5041
303-843-5155/5053
303-843-5148/5119
303-488-5288/
930-5500

PROFESSIONAL SERVICES COACHING TEAM

Rob Melich
Stephanie
Muldoon
Zachary Martin
Bob Hogan
Galen Ishida
Margie Willlams
Bill Blattman
Carlton Lawrence
Jerald Wyatt
Bob Cardwell
Hick Mentzer
Vijay Ram
Adrienne Foland
Mark Stevenson
Barbara Jacobs

General Mgr - Professional Sves
Assistant

Assistant

Operations Mgr
Operations Mgr
Operations Mgr - ACD-N
Operations Mgr
Operations Mar
Operations Mar
Operations Mgr
Operations Mgr
Operations Mar
Operations Mar
Operations Mar - NMSC
Operations Mgr - Messaging Mgt

AT&T PROPRIETARY
Use Pursuant to Company Instructions

303-850-8295/1349
303-850-1345/1349

303-850-1344/1349
303-850-1360/1349
303-850-1305/1349
303-850-8525/8696
303-850-8097/1349
303-850-1301/5598
303-850-8850/1368
303-850-8725/8776
303-850-8841/8776
303-850-8959/6266
303-850-1334/1349
303-850-8525/8690
303-488-5628

Page D-5



GBCS - TSO

INFRA-STRUCTURE SUPPORT COACHING TEAM

NAME

John Ramirez
Randy Winterboer
D'etta Archer

Leta Duvall

‘Glen Robert
Shirley Weaver *
Dan Trindle
Cheryl Lewis

Mike Purcell
Jeranelle Yost
Kathy Boscia

Whitney Hill
S.T. Womack

TITLE

Gen Magr-Infrastruc Supp/Public Mkts

Public Mkls/Project Mgr
Secrelary

Services Mgr

Services Mar

Services Mgr

INADS/TSC-SS Oprns Mgr
QPPCN/Software Assurance Sup
NSSD

QPPCN Supv SBD

Database Admin Supv
Billing/DOSS Sup/TSO Pers/Payroll
Magr

Telecommunications Manager

ACD Operations Manager

PHONE / FAX

303-850-8603/8775
303-843-5082/5017
303-843-5339

303-843-5072/5052
303-843-5145/5018
303-843-5086/5017
303-850-8810/8107
303-850-8560/8569

303-843-5204/5040
303-850-8731/8107
303-850-1430/1463

303-850-8049/8987
303-850-8944/8988

VIDEO TECHNICAL CENTER COACHING TEAM

Carl Wiese
Donna Schwab
Chris Bergman
John Blood
Pat Blum

Andy Nakatani
Louise Vaughn

District Manager

Secretary

Video Sales Supp Mgr

Video Operations Manager
Video Sales Support Manager
VTC Operations Mgr

Video Sales Supp Mgr

AT&T PROPRIETARY
Use Pursuant to Company Instructions

303-850-5590/8341
303-850-8469/8341
303-850-8537/8341
303-850-8300/8341
303-850-5530/8341
303-850-5532/8341
303-850-8127/8341
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GBCS - TSO

WORLD CLASS SERVICE CENTER (WCSC)

Dave McCormick
Jeff Hiatt
Debbie Axmacher

Randy Billman
Bill Brost

Ken Campbell
John Woods

Lisa Hobert
Jim Marshall

Maxine Maxey

CORE TEAM

Learning & Culture Proj Leader
Project Mgmt Leader
Learning & Culture

Project Mgmt
Systems Implementation

Learning & Culture Proj Leader
Associate Processes & Tools

SBG,CED Process Leader/Rep for
CWA
Large Planning Strategic Team

Electronic Technical Support

AT&T PROPRIETARY

Use Pursuant fo Company Instructions

303-850-8900/8775
303-850-1478/8392
303-488-5270/930-
5500
303-850-8773/8392
303-488-5261/930-
5500
303-850-1490/8392
303-714-0287/850-
8392
303-488-5278/930-
5500
303-488-5259/930-
5500
303-488-5288/930-
5500
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GBCS NSSD CSC

MID-ATLANTIC

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

NEW JERSEY

800-433-9462 (V)
201-898-0833 (F)

Leslie Tornese

Order Entry, Billing & DSA
201-898-6363 (V)
201-898-6388 (F)

Jennifer Davies
908-766-8100 (V)
908-766-8383 (F)

ltornese

ljjdavies

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

DELAWARE
PENNSYLVANIA

800-433-9465 (V)
201-898-0843 (F)

Marissa Russotto
Order Entry, Billing & DSA
201-B98-B367 (V)
201-898-6388 (F)

Charles Bachman Jr
610-971-7901 (V)
610-971-7969 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

lantunes

lcbachman
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GBCS NSSD CSC

MID-ATLANTIC

AREA SUPPORTED: MARYLAND
VIRGINIA
WEST VIRGINIA

WASHINGTON, D.C.

CUSTOMER NUMBER: B00-328-7833 (V)
800-544-1610 (F) (DC & VA)
800-544-1612 (F) (Streamiined Implementation)
B00-352-2035 (F) (WV & MD)

OPERATIONS MGR: Laura Elliott Helliott
Order Entry & Billing
703-691-5757 (V)
703-691-5666 (F)

Eliza McBride
DSA
703-691-5680

GENERAL MGR: James R. Painter Ipainter
703-760-7164 (V)
703-760-7171 (F)

AT&T PROPRIETARY Page D-9
Use Pursuant to Company Instructions



GBCS NSSD CSC

MIDWEST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

ILLINOIS
SEARS

B00-851-1894 (V) (IL)
800-732-7790 (V) (SEARS)
201-682-3328 (F) (IL &
SEARS)

Nayna Byers

Order Entry, Billing, ACU &
DSA

708-293-8410 (V)
800-835-8885 (F)

Dave Criner
708-293-8400 (V)
708-293-8480 (F)

Inbyers

lderiner

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

MICHIGAN

B00-441-5093 (V)
800-445-6504 (F)

Maurice Arthur

Order Entry, Billing, ACU & DSA

708-293-2372 (V)
708-293-8472 (F)

Dave Criner

708-293-8400 (V)
708-293-8480 (F)

AT&T PROPRIETARY

Use Pursuan! to Company Instructions

Imarthur

deriner
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GBCS NSSD CSC

MIDWEST

AREA SUPPORTED INDIANA
OHIO

CUSTOMER NUMBER: 800-445-5791 (V)
800-932-7349 (F)

OPERATIONS MGR: Janice Kirk fkirk
Order Entry, Billing. ACU &
DSA
708-293-2550 (V)
708-293-8472 (F)

Donna Hayes
DSA
708-293-2567 (V)
800-835-8884 (F)

GENERAL MGR: Dave Criner Ideriner
708-293-8400 (V)
708-293-8480 (F)

AT&T PROPRIETARY Page D-11
Use Pursuant to Company Instructions



GBCS NSSD CSC

MIDWEST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

IOWA
MINNESOTA
NEBRASKA
NORTH DAKOTA
SOUTH DAKOTA
WISCONSIN

800-328-7757 (V)
612-344-3092 (F)

Kathy Murphy

Order Entry, Billing & DSA
612-344-3036 (V)
612-344-3092 (F)

Alex Moore
612-344-3200 (V)
612-344-3152 (F)

Imurphyk

lcmoore

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

EDS

800-337-9996 (V)
800-894-2845 (F)

Barb Stec

Indirect Channels, CSA,
Serialization Admin & EDS
(Order Engry, Billing & DSA)
708-293-8430 (V)
B00-894-2845 (F)

Dave Criner
708-293-8400 (V)
708-293-8480 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

(EDS)

Ibstec

Ideriner
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GBCS NSSD CSC

NORTHEAST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

MAINE
MASSACHUSSETTS
NEW HAMPSHIRE
VERMONT

B800-221-4649 (V)
508-626-3139 (F)

Bill Walsh

Order Entry,Billing, DSA &
FSAC

508-626-3130 (V)
508-626-3123 (F)

Marie D'Errico
508-626-3100 (V)
508-626-3127 (F)

'wwalsh

Imderrico

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

CONNECTICUT

NEW YORK (excl. NYC region)

RHODE ISLAND

800-732-8640 (V)
508-626-3124 (F)

Michelle Ford

Order Entry, Billing, DSA &
FSAC

508-626-3106 (V)
508-626-3123 (F)

Marie D'Errico
508-626-3100 (V)
508-626-3127 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

Imford

Imderrico
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GBCS NSSD CSC .

NORTHEAST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

NEW YORK CITY AREA (including Long Island
& Westchester)

800-338-6323 (V) (NYC Major)

800-882-6323 (V) (NYC National)
800-322-6323 (V) (Long Island & Westchester)
800-548-4450 (F) (Al

Accounts)

Tom Donahue lldonahue
Order Entry, Billing & DSA

315-442-3620 (V)

315-442-3675 (F)

Richard Checchia Irchecchia
DSA (NYC Accounts)

212-274-7460 (V)

212-274-7466 (F)

George Bernardin lgbernardin

212-274-7450 (V)
212-274-7479 (F)

AT&T PROPRIETARY Page D-14
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GBCS NSSD CSC

NORTHWEST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

N. CALIFORNIA
NEVADA

800-742-2424 (V)
510-224-4707 (F)

Debbie Freer

Order Entry, Billing & DSA

510-224-4555 (V)
510-224-4707 (F)

Al Ness
510-224-3553 (V)
510-224-1655 (F)

\dfreer

laness

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

COLORADO
IDAHO
MONTANA
OREGON
UTAH
WASHINGTON
WYOMING

B00-548-4053 (V)
510-224-4707 (F)

Jean Harwood

Order Entry, Billing & DSA

510-224-4420 (V)
510-224-4451 (F)

Al Ness
510-224-3553 (V)
510-224-1655 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

ljharwood

laness
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GBCS NSSD CSC

NORTHWEST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

BOEING

800-858-3081 (V)
206-389-8242 (F)

Kitty Riddle

Order Entry & Billing
206-389-8286 (V)
206-389-8414 (F)

Randy Brown
206-562-1400 (V)
206-562-2750 (F)

AT&T PROPRIETARY

Use Pursuant to Company Instructions

lkriddle

Irbrown
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GBCS NSSD CSC

SOUTH-CENTRAL

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

LOUISIANA
OKLAHOMA
TEXAS

B00-852-2436 (V) (OKLAHOMA, N. TEXAS)

800-626-3616 (F)

B800-633-8601 (V) (LOUISIANA, S. TEXAS)

800-626-3616 (F)

Carla Considine

QOrder Entry, Billing , DSA
214-565-3855 (V)
214-565-3888 (F)

John Hildebrand
214-426-8626 (V)
214-426-6451 (F)

Ibsm3aa2lcconsidi

{jhildebrand

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

ARKANSAS
KANSAS
KENTUCKY
MISSOURI
TENNESSEE

800-426-2455 (V)
800-582-9307 (F)

Christy Goodman
Order Entry, Billing, DSA, FSAGC
404-452-6330 (V)
800-582-9307 (F)

Rich Cremona
314-275-3299 (V)
314-275-3274 (F

ATAT PROPRIETARY
Use Pursuant to Company Instructions

Ibsga27lccombs

Ircremona

Page D-17



GBCS NSSD CSC

SOUTHEAST

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

ALABAMA
FLORIDA
MISSISSIPPI

800-426-2455 (V)
800-582-9307 (F)

Tommy McCorkle
Order Entry, Billing, DSA, FSAC
404-452-6370 (V)
800-582-9307 (F)

Steve Secrest
404-452-6300 (V)
404-452-6218 (F)

tmeccorkle

Ibsga27!sssecrest

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

GEORGIA
NORTH CAROLINA
SOUTH CAROLINA

800-426-2455 (V)
800-582-9307 (F)

Marcia Hammons
Order Entry, Billing, DSA, FSAC
404-452-68380 (V)
404-452-6218 (F)

Steve Secreslt
404-452-6300 (V)
404-452-6218 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

Imhammons

Ibsga27!sssecrest
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GBCS NSSD CSC '

MIDWEST

AREA SUPPORTED: S. CALIFORNIA (Los Angeles, Bakersfield)
HAWAII

CUSTOMER NUMBER: 800-223-7714 (V)
310-884-8930 (F)

OPERATIONS MGR: Ed Barkum tebarkum
Order Entry, Billing, DSA
310-761-4603 (V)
310-884-8940 (F)

GENERAL MGR: Carol McLarty Imclarty
714-727-5800 (V)
714-727-5799

AREA SUPPORTED: ARIZONA

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

S. CALIFORNIA (Irvine, Riverdale, San Diego)

800-221-0783 (V)
310-884-8925 (F)

Dan Dykhuizen lddykhuizen
Order Entry, Billing, DSA
310-884-8901 (V)

310-884-8940
Dennis Clevenger Idclevenger
602-285-6400 (V)
602-285-5983 (F)
AT&T PROPRIETARY Page D-1
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GBCS NSSD CSC

FEDERAL

AREA SUPPORTED;

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGH:

TRI-STATE
MILITARY SALES (MD, VA, Washington D.C.

800-492-6769 (V)
800-882-1618 (F)

Carlos Milan Ifefideblemilan
Order Entry, Billing
301-608-5213

Nancy Lamberton lefjdcb!niambert
301-608-5770 (V)
301-608-5702 (F)

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGH:

TRI-STATE
CIVILIAN SALES (MD, VA, Washington DC

800-492-6769 (V)
800-882-1618 (F)

Rose Tomblin lfefjssulrtomblin
Order Entry, Billing

301-608-4431 (V)

Louis Tabor lfefjdeblitabor

301-608-4247 (V)
301-808-5702 (F)

AT&T PROPRIETARY Page D-20
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GBCS NSSD CSC :

FEDERAL

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

NORTH (CT, DE, IA, IL, IN, KS, KY, MA, ME, MI
MN, MO, ND, NE, NH, NJ, NY, OH, PA, AI, SD
VT, WI, WV)

B00-492-6769 (V)
800-882-1618 (F)

Paul Buccelli
Order Entry, Billing
301-608-5456 (V)

Dick Sheak
301-608-5330 (V)
301-608-5724 (F)

Hefjsss!pbuccell

lfefjdcblrsheak

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGRH:

SOUTH (AL, AR. FL, GA, LA, MS, NC, OK,SC,
TN, TX)

800-492-6769 (V)
B800-882-1618 (F)

Claudia Dickenson
Order Entry, Billing
301-608-5477 (V)

Dick Sheak
301-608-5330 (V)
301-608-5724 (F)

lfefjssulchodges

tfefjidcblrsheak

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

WEST (AK, AZ, CA, CO, HI, ID, MT,NM,
NV, OR, UT, WA, WY)

B00-492-6769 (V)
B00-882-1618 (F)

Nancy Norris
Order Entry, Billing
301-608-5062 (V)

Dick Sheak
301-608-5330 (V)
301-608-5724 (F)

efjdchlnnorris

Ifefidcbirsheak

AT&T PROPRIETARY Page D-2
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GBCS NSSD CsC

FEDERAL

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

DECCO

800-492-6769 (V)
B00-882-1618 (F)

Carol Brooks
QOrder Entry, Billing
301-608-4432 (V)

April Kanyogoro
Process Owner
301-608-4822 (V)

Barbara Costello
Process Owner
301-608-5335 (V)

Dick Sheak
301-608-5330 (V)
301-608-5724 (F)

lejbrooks

'fefjdchlakanyogo

ltefissulbwelsh

lfefjdcbirsheak

AREA SUPPORTED:

CUSTOMER NUMBER:

OPERATIONS MGR:

GENERAL MGR:

STREAMLINED IMPLEMENTATION (SI)

800-492-6769 (V)
800-882-1618 (F)

Dana Bastian
Order Entry, Billing
301-608-5419 (V)

Mark Swidler
301-608-5169 (V)
301-608-5458 (F)

AT&T PROPRIETARY
Use Pursuant to Company Instructions

ldbastian

Imswidler
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FSAC PROFILE

REGION: NORTHEAST
FSAC: FRAMINGHAM
FSAC ID: 1211
ADDRESS: 825 WAVERLY ST,
FRAMINGHAM, MA 01701
GENERAL MGR. JEFF HANSEN ljhansen
TEL # 508-626-3130
FAX # 508-626-3127
OPERATIONS MGR. BILL WALSH wwalsh
TEL # 508-626-3130
FAX # 508-626-3123
HOURS: 8:00 AM - 5:00 PM MONDAY - FRIDAY

FIRST CHOICE STATUS OF MAINTENANCE TICKETS OR ORDERS SHOULD BE
DIRECTED TO:

FSAC toll free #: 1-800-221-4649 prompt #5 (silent prompt) for FSAC ACD Split or
1-800-221-4649 prompt #8 with extension number to direct call to
Service Coordinator assigned to LID

Note: Dialing "0 while In AUDIX will send caller to FSAC Spiit for next available Service

Coordinator

LID EXT# LID EXT# LID EXT#
121101 x4173 1211L6 x4172 1211W2  x4174
1211L2  x4175 121108 x4175 1211W4 x4174
1211L5  x4175 1211L7 x4175 1211W3 x4172
1211L3  x4173 1211W1 x4170 1211W8E  x4170

SECOND CHOICE FOR ALL INQUIRIES FOR ALL LIDS FOR FSAC 1211 SHOULD
BE DIRECTED TO:

FSAC Load/Completion Coach: STARR COULTER Voice 508-626-3112
Fax 508-626-3138

Pager  617-845-4023
AREA AND AREA CODES SERVING:

MAINE: 207
NEW HAMPSHIRE: 603
VERMONT: 802 Vermont serviced by SBD Branch 518-436-6251

MASSACHUSETTS: 508,617

AT&T PROPRIETARY Page D-23
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FSAC PROFILE

REGION: NORTHEAST
FSAC: FRAMINGHAM
FSAC ID: 1212
ADDRESS: 825 WAVERLY ST.
FRAMINGHAM, MA 01701
GENERAL MGR. JEFF HANSEN ljhansen
TEL # 508-626-3130
FAX # 508-626-3127
OPERATIONS MGR. MICHELE FORD Imford
TEL # 508-626-3106
FAX # 508-626-3123
HOURS: 8:00 AM - 5:00 PM MONDAY - FRIDAY

FIRST CHOICE STATUS OF MAINTENANCE TICKETS AND ORDER STATUS
OR ESCALATION SHOULD BE DIRECTED TO:

FSAC toll free #: 1-800-732-8640 promp!t #5 (silent prompt) for FSAC ACD Split or
1-800-732-8640 prompt #8 with extension number to direct call to
Service Coordinator assigned to LID

LID EXT# LID EXT# LID EXT#
1212N2 x4183 1212NN x4183 121282 x4180
1212N3 %4184 1212NP x4183 121283 x4180
1212N5 %4181 1212NQ x4183 1212B4 x4182
1212NL x4183 121281 x4185 121288 x4182
1212NM X4181 1212NR x4181

SECOND CHOICE STATUS REQUESTS SHOULD BE DIRECTED TO:

FSAC Load/Completion Coach: PAUL METZNER Voice 508-626-3117
Fax 508-626-3125
Pager 617-845-3912

AREA AND AREA CODES SERVING:

CONNECTICUT: 203 (Excluding Zip 06830, Greenwich, CT)
MASSACHUSETTS: 413
UPSTATE NY: 315, 518, 607, 716
RHODE ISLAND: 401
AT&T PROPRIETARY Page D-24
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FSAC PROFILE

REGION: NORTHEAST

FSAC: METROPOLITAN OPERATIONS CENTER
(LONG ISLAND)

FSAC ID: 1202, 1206

ADDRESS: 1660 WALT WHITMAN ROAD

MELVILLE, NEW YORK 11747

FAX: 516-755-1425

LONG ISLAND, DOWNSTATE NY

GREENWICH, CT (ZIP 06830)

516-755-1426
516-755-1427

NORTHERN AREA
SOUTHERN AREA

HOURS: B:00 AM -5:00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call appropriate LOAD/COMP SUPV.
Someone else will answer phone if supervisor is not available

OPERATIONS DIRECTOR  JOHN THORMNTON

TEL #

OPERATIONS MGRH.

TEL. #

LOAD/COMP. SUPV.

TEL. #
AREA SERVED:

LOAD/COMP. SUPV.

TEL. #
AREA SERVED:

LOAD/COMP. SUPV.

TEL. #
AREA SERVED:

AREA CODES SERVED:

516-755-1510

TINA MERRILL
516-755-1410

RICH LEPSIS
516-755-1417
ALL MANHATTAN

PAT O'BRIEN
516-755-1420
LARGE ACCOUNTS

TIMOTHY REEDY
516-755-1416

lithornton

Itrmerrill

LID: 1206S 12348

LID: 1206A 13467
LID: 1206B 12346

LID: 1202 B1 C1C2 D1
D3 D6 Q3

LONG ISLAND & DOWNSTATE NY
& GREENWICH, CT (ZIP 06830)

212,516, 718, 914, 917, 203 (ZIP D6830)

AT&T PROPRIETARY
Use Pursuant to Company Instructions
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FSAC PROFILE

REGION: MID ATLANTIC
FSAC: PARSIPPANY
FSAC ID: 2101, 2104
ADDRESS:! 2 GATEHALL DR.

RT. 10 WEST

' PLAZA LEVEL

PARSIPPANY, NJ 07927
FAX: 201-540-0882
HOURS: 7:30 AM - 5:00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call appropriate COMP SUPV. Someone
else will answer phone if supervisor is not available

GENERAL MGR.
TEL. #

OPERATIONS MGR.
TEL. #

LOAD/COMP. SUPV.

TEL. #

LOAD/COMP. SUPV.
TEL. #

LOAD/COMP. SUPV.

LOAD/COMP. SUPV,

JAMES UPCHURCH

201-898-8815

GEORGE SWIATEK
201-898-8770

MEGAN CARBONE
201-898-8866

BRENDA HARRIS
201-984-6042

GEORGE SHIVAS

201-898-8880

W. KOMOROWSKI

ljupchurch

lgswiatek

LID:21012 05867 9
2101 43

LID:21012 23 4 8
2101 51

LID: 2104 AC AD AF BB
BC

2104 BD EV EY E2 E3
2104 E4 ES5

LID:2101M 1 2345867

201-984-3270 2104M 3
2101 26 29
M A C REFERRAL NUMBER 201-984-3278
AREA AND AREA CODES SERVING:
DELAWARE: 302
NEW JERSEY: 201, 609, 908
PENNSYLVANIA: 215, 412, 717, 814
AT&T PROPRIETARY Page D-26
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FSAC PROFILE

REGION: MID ATLANTIC
FSAC: BELTSVILLE
FSAC ID: 2112
ADDRESS: 11700 BELTSVILLE DR., 4TH FLOOR
) BELTSVILLE, MD 20705
FAX: 301-982-7336
HOURS: 8:00 AM - 5:.00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call appropriate Load/Comp
Supv. Someone eise will answer phone if supervisor is not available.

GENERAL MGR. SUSAN SHOOK Isshook
TEL. # 301-572-3106

OPERATIONS MGR. EVERETTE McKENNEY (DAN) lemckenney
TEL. # 301-572-3102

LOAD/COMP. SUPV. KAREN GARDENER LID: 2112AB AD
TEL. # 301-572-3103 AE AU AW

FAX # 301-572-6286

AREA SERVED: WESTERN MARYLAND, WEST VIRGINIA, SOUTHERN VIRGINIA

LOAD/COMP. SUPV. EARL RENNER LID: 2112 BL BM
TEL. # 301-572-3104 BNCPCRCS
FAX # 301-572-6268

AREA SERVED: WASHINGTON D.C., NORTHERN VIRGINIA, MARYLAND

M A C REFERRAL NUMBER 301-572-3159
AREAS AND AREA CODES SERVED:
MARYLAND: 410, 301
VIRGINIA: 703, 804
WASHINGTON DC: 202
WEST VIRGINIA: 304
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FSAC PROFILE

REGION: MID ATLANTIC

FSAC: FEDERAL GOVERNMENT

FSAC 1D; 2116

ADDRESS: 1714 2ND STREET SW
WASHINGTON, D.C. 20024

FAX # 202-863-2094
202-488-8088

HOURS: 7:30 AM - 4:30 PM  MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call 202-488-5755

GENERAL MGR. SHORTY VARLEY lovarley
TEL. # 202-662-8240

OPERATIONS MGR. WILLIAM BELL wibell

TEL. # 202-488-5721

HOME # 703-317-1698

STATUS TEL. # B00-742-7772

COMP & LOAD SUPV, SHIRLEY EDWARDS Isedwards
TEL. # 202-488-5731 LID: 21161 ABC D
FAX # 202-488-8088 EFGHJKLMNP
HOME # 301-855-5222 21163 & 21165C
AREA SERVING: FEDERAL GOVERNMENT NEEDS IN

WASHINGTON, D.C,, MARYLAND,
VIRGINIA AND HAWAIL.
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FSAC PROFILE

REGION: SOUTHEAST

FSAC: ATLANTA

FSAC ID: 3123

ADDRESS: 4000 DEKALB TECH PKWY
BUILDING 100

ATLANTA, GA 30340
HOURS: See hours for each supervisor below

HOT # (2 hr Response, Down Switch): Call 1-800-222-1538, then 4 digits
of “TSC Hotline" for appropriate LID below:

GENERAL MGR. SOPHIA JACKS latlcssosjacks
TEL # 404-452-6270
OPERATIONS MGR. TOMMY MC CORKLE ltmccorkle
TEL # 404-452-6370
FAX & 404-452-6367
LOAD/DISP/COMP SUPV  GERALDINE HARBIN LID: 3123
TEL. # for Dispaich 800-222-1538 prompt #4 & #5
HOURS: 7:00 AM - 5:00 PM MONDAY - FRIDAY LID:31231 389 1 4
HOURS: 8:00 AM - 6:15 PM MONDAY - FRIDAY LID: 31231 6§ 7
TEL. # FOR COACH 404-452-6170
FAX # 404-452-6356
TSC HOTLINE # 404-452-6228
AREA SERVED: ALABAMA: 205, 334
FLORIDA: 305, 407, 813, 904, 954, 941
MISSISSIPPI 601
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FSAC PROFILE

REGION: SOUTHEAST

FSAC: ATLANTA

FSAC ID: 3105

ADDRESS: 4000 DEKALB TECH PKWY
BUILDING 100

«  ATLANTA, GA 30340

HOURS: See hours for each supervisor below

HOT # (2 hr Response, Down Switch): Call 1-800-222-1538, then 4 digits of
“TSC Hotline” for appropriate LID below:

GENERAL MGR.
TEL. #

OPERATIONS MANAGER
TEL #
FAX it

LOAD/DISP/COMP SUPV.
HOURS:

TEL. # FOR DISPATCH
TEL. # FOR COACH
FAX #

TSC HOTLINE #

AREA SERVED:

SOPHIA JACKS lalicssosjacks

404-452-6270

MARCIA HAMMONS Imhammons
404-452-6380
404-452-6218

SUSAN WHITE LID: 3105
7:30 AM - 5:00 PM  MONDAY - FRIDAY

800-222-1538 PROMPT #1
404-452-6340
404-452-6195
404-452-6127

NORTH CAROLINA: 704,819
SOUTH CAROLINA: 803

AT&T PROPRIETARY

Use Pursuant to Company Instructions

Page D-30




FSAC PROFILE

REGION: SOUTHEAST

FSAC: ATLANTA

FSAC ID: 3109

ADDRESS: 4000 DEKALB TECH PKWY
BUILDING 100

. ATLANTA, GA 30340

HOURS: See hours for each supervisor below

HOT # (2 hr Response, Down Switch): Call 1-800-222-1538, then 4 digits of
“TSC Hotiine" for appropriate LID below:

GENERAL MGR. SOPHIA JACKS 'allcssosjacks

TEL. # 404-452-6270

OPERATIONS MGR, BRENDA HOBBS

TEL. # 404-452-6390

FAX # 404-452-6218

LOAD/DISP/COMP DEEBIE AKEN LID: 3108

TEL. # 404-452-6140

HOURS: 7:30 AM - 5:00 PM  MONDAY - FRIDAY

TEL # FOR DISPATCH  800-222-1538 PROMPT #2
TEL # FOR COACH 404-452-6180

FAX # 404-452-6194
TSC HOTLINE # 404-452-6227
AREA SERVED: GEORGIA: 404, 706, 912
AT&T PROPRIETARY Page D-3

Use Pursuant to Company Instructions



FSAC PROFILE

REGION: SOUTHEAST

FSAC: ATLANTA

FSAC ID: 3133, 5533

ADDRESS: 4000 DEKALB TECH PKWY
BUILDING 100

ATLANTA, GA 30340

HOURS: See hours for each supervisor below

HOT # (2 hr Response, Down Switch): Call 1-800-222-1538 then 4 digits of

“TSC Hotline" for appropriate LID below:

GENERAL MGRH, JOHN HILDEBRAND ljhildebrand
TEL. # 214-426-8626
OPERATIONS MGH. CHRISTY GOODMAN lccombs
TEL. # 404-452-6330
FAX # 404-452-6357
LOAD/DISP/COMP SUPV:  ANDY KEARSON LID: 3133 5533
HOURS: 8:00 AM - 7:00 PM MONDAY - FRIDAY
TEL. # for Dispatch 800-222-1538 PROMPT #3
TEL. & for COACH 404-452-6345
FAX # 404-452-6357
TSC HOTLINE # 404-452-6229
AREA SERVED: ARKANSAS 501

KANSAS 316, 913

KENTUCKY 606, 502

MISSOURI 314, 417, 816

TENNESSEE 615, 901
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FSAC PROFILE

REGION: SOUTHWEST

FSAC: DALLAS

FSAC ID: 5531, 5532, 3131

ADDRESS: 4100 BRYAN STREET, ROOM 245
DALLAS, TX 75204

FAX: 214-565-3800

HOURS: 8:00 AM - 5:00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call 1-800-443-1934 prompt 1, then ask for
the dispatch supervisor.

GENERAL MGR. JOHN HILDEBRAND ljihildebrand
TEL. # 214-426-8626
OPERATIONS MGR. CARLA CONSIDINE lecansidi
TEL. # 214-565-3855
DISF/LOAD SUPV. PAT GRAY LID: 5531 5532
TEL. # 214-565-3708
AREA SERVED: S. TEXAS, LOUISIANA, OKLAHOMA, N. TEXAS
AREA AND AREA CODES SERVED:
LOUISIANA: 318, 504
OKLAHOMA: 405, 918
TEXAS: 210, 214, 409, 512, 713, 806, 817, 903, 915
AT&T PROPRIETARY Page D-33

Use Pursuant to Company Instructions



FSAC PROFILE

REGION: SOUTHWEST

FSAC: PACIFIC SOUTHWEST

FSAC ID: 5707, 6228

ADDRESS: 18730 5. WILMINGTON AVE. BLDG. H, 2ND FLOOR
RANCHO DOMINQUEZ, CA 90220

HOURS: © 7:00 AM- 500 PM MONDAY - FRIDAY

FAX: 310-761-4622

GENERAL MGR. DENNIS CLEVENGER ldelevenger

TEL # 602-285-6400

OPERATIONS MGR. DAN DYKHUIZEN lddykhuizen

TEL # 310-884-8901

COMP/LOAD/DISPF. SUPV: CYNTHIA HONORE' LID: 6228, 5707

(in at 6:00 am for AZ & NM)
TEL # 310-761-4661
AREA SERVED: ARIZONA, NEW MEXICO, SAN DIEGO, SAN

BERNARDINO, RIVERSIDE COUNTIES

AREA CODES SERVING:  ARIZONA 602
CALIFORNIA 619, 909
NEW MEXICO 505
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FSAC PROFILE

REGION: MIDWEST

FSAC: MINNEAPOLIS

FSAC 1D: 4445

ADDRESS: 420 3RD AVE SOUTH, ROOM 1210
MINNEAPOLIS, MN 55415

FAX: 612-344-3105 OR 612-344-3165

HOURS: 7:30 AM - 5:.00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Call 612-344-3170

GENERAL MGR. C.A. (ALEX) MOORE leraoore

TEL # 612-344-3200

OPERATIONS MGR. PENNY OLSON Ipennyolson
TEL # 612-344-3060

DISPATCH/STATUS 612-344-3170

COMP. SUPV. DOROTHY TATE LID: 444500-444555
TEL. # 612-344-3170

FAX. # 612-344-3166

AREA AND AREA CODES SERVING IOWA: 319, 515, 712

MINNESOTA: 218, 507, 612

NEBRASKA: 308, 402

S. DAKOTA: 605

WISCONSIN: 414, 608, 715
DISPATCH STATUS 612-885-6640

FSAC SUPV. STEVE CARLSON
TEL. #: 612-885-4513
FAX, #: 612-885-4508

AREA SERVED: NORTH DAKOTA: 701 LID; 444534-444535
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FSAC PROFILE

REGION: MIDWEST
FSAC: WEST CHICAGO
FSAC ID: 4307, 4313, 4314, 4316
ADDRESS: 1700 HAWTHORNE LANE
WEST CHICAGO, IL 60185
FAX. #: 70B-293-2423, 2469, 2382, 2380, 2381
HOURS: B:00 AM -5:00 PM MONDAY - FRIDAY

HOT # (2 hr Response, Down Switch): Follow instructions below:

GENERAL MGR. DAVE CRINER Ideriner
IL/INMIOH 708-293-8400
43
OPERATIONS MGR. NAYNA BYERS Inbyers
I 708-293-8410
4313
OPERATIONS MGR. JAN KIRK Imarthur
IN/OHIOMI 708-293-2372
4307,4314,4316
DISPATCH STATUS ILLINOIS 800-525-4479 (18T)
4313
SUPERVISOR LINDA SCHEIDLER 708-293-2450
(2ND)

AREA CODES SERVED: 217,309, 312, 618, 708, 815

DISPATCH STATUS  IN/OHIOMI 800-472-0426 FIRST
4307, 4314, 4316
SUPERVISOR DAN DIFAZZIO  708-293-2566 SECOND
AREA CODES SERVED: INDIANA: 812,219,317
MICHIGAN: 313, 517, 616, 810, 906
OHIO: 216, 419, 513, 614
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FSAC PROFILE

REGION: NORTHWEST

FSAC: PLEASANTON

FSAC ID: 6211, 5670, 6203

ADDRESS: 4430 ROSEWOOD DRIVE, ROOM 3590
‘ PLEASANTON, CA 94588

FAX: 510-224-3474

HOURS: 7:30 AM - 5:00 PM MONDAY - FRIDAY

HOT # (2 HR Response, Down Switch): Call 1-510-224-5093

GENERAL MGR. E.A. NESS (AL) laness
TEL # 510-224-3553

CPERATIONS MGR. SHIRLEY SWORD Issword
TEL # 510-224-6016

FIRST CHOICE FOR DISPATCH FOR DOWN SWITCHES DIAL 1-800-445-6599
THEN DIAL 5 DIGIT EXT # FOR LID NEEDED

LID ASSOCIATE EXT# LID ASSOCIATE EXT#
56705A CYNTHIA 46001 6203F2 CYNTHIA 46001
56705C MEERA 41337 62111A ADELA 46578
56708E DANA 46580 62111B ADELA 46578
56709F DANA 46580 62111C  ADELA 46578
567091 DANA 46580 62111E ELI 41384
5670D1 CNYTHIA 46001 62111F TERESA 41396
5670E1 CYNTHIA 46001 621138 MEERA 41337
5670E2 CYNTHIA 46001 62113D RITAC. 41347
62034A LEELA 41394 62113F  ELI 41384
620348 LEELA 41394 621134 ELI 41384
62036E TERESA 41396 6211A1 TERESA 41396
65203C1 TERESA 41396 6211A2 TERESA 41396
6203F1 LEELA 41394 6211B1 TERESA 41396
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FSAC PROFILE

REGION: NORTHWEST (cont.)

COMP/LOAD COACH MIKE COOPER LIDS: 62113 5670*"
TEL # 510-224-1342

COMP/LOAD COACH ED SCHOOLEY  LIDS: 621117 6203
TEL # 510-224-1390

MAC REFERRAL NUMBER - 510-224-5093

AREA CODES SERVING:
ALASKA: 907 CALIFORNIA 209, 408, 415, 510. 707, 916
COLORADO: 303,719 IDAHO: 208
MONTANA: 406 NEVADA: 702
OREGON: 503 UTAH: 801
WASHINGTON: 206, 509 WYOMING: 307
REGION: SOUTHWEST
FSAC: SOUTHERN CALIFORNIA
FSAC ID: 6220, 6222
ADDRESS: 18730 S. WILMINGTON AVE.

BLDG. H, 2ND FLOOR

RANCHO DOMINQUEZ, CA 80220
HOURS: 7.00 AM - 5:00 PM  MONDAY - FRIDAY
FAX: 310-761-4642 & 4641
GENERAL MGH. CAROL MC LARTY lemclarty
TEL. # 714-727-5800
OPERATIONS MGR. E.A. BARKUM lebarkurm
TEL. # 310-761-4603

FIRST CHOICE FOR ALL INQUIRIES: Call 1-310-761-4776
SECOND CHOICE FOR ALL TROUBLES EXCEPT NEXT DAY TROUBLES
CALL:
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FSAC PROFILE

REGION: SOUTHWEST (cont.)

COMP.LOAD/DISP. SUPV. LISA LAUGHLIN  LID: 6220 6222

TEL. # 310-761-4606

AREA SERVED: SOUTHERN CALIFORNIA (L.A.),
ORANGE COUNTY

AREA CODES SERVING:

CALIFORNIA: 213,310, 714,805, 818

COMP/LOAD/DISP. SUPV: DENNIS ROSE  LID: 622100/211600
TEL #: 808-836-6360
AREA SERVED: HAWAIl (FEDERAL GOVERNMENT ACCOUNTS)

AREA CODE SERVING: 808
FOR STATUS CALLS FOR LID; 622100 CALL B00-742-7772
‘NOTE* HAWAII FEDERAL GOVERNMENT ACCOUNTS ARE LISTED AS BOTH

622100 & 211600. ALL ESCALATIONS FOR THESE ACCOUNTS SHOULD BE
REFERRED TO THE MID-ATLANTIC FSAC.
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CONTACT NUMBERS FOR SOFTWARE SUPPORT

LOCATION

Atlanta

Cedar Knolls

ahicagu

Dallas

Minneapolis

21

LID

31

4348

44,45

AREA CODES

305 314 316
407 417 501
601 606 615
706 803 813
901 904 912
a9 0
202 215 301
304 410 412
703 717 BO4
908
217
313
517
708

219 309
317 419
614 616
812 B15

318 405
512 713
803 915

308
507
612

515 605
701 712

319 402

\
|
\
i
”

Los Angeles

Pleasanton

56, 62

57, 62

310
714

505 602
808 B18

CUSTOMER

NUMBER
800-922-1523

DIRECT DIAL
NUMBER **
800-922-1523
X7945

800-272-1350" |

0-572-0036" |

800-527-6889

| '800-572-0038

800-829-8888

201-898-8764
Fax 201-898-8884

708-293-2640

| 214-421-6801

| 800-572-0036

| 800-829-8888

208 209 303
406 408 415
509 510 702
719 BO1 BO5
916

800-642-4690

| 800-642-4630

Woadﬁry_ -

12

203 207 212 315
401 413 508 516
518 603 607 617
716 718 802 914
217

800-632-0900

| 516-755-1400

* This number only works within the area codes listed for this location,
** The DID numbers are not to be given out fo customers.
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DATEC ORGANIZATION

DISTRICT MGR:  Jim Shannon

Chicago, IL

312-230-4515 (v)

312-230-8611 (f)

Atlanta, GA
Manager: Tom Gore 404-235-2727 ftigore
Central #: 404-235-2733
After Hours: 404-235-2741
Core Fax #: 404-235-2726
NAME PHONE LOCATION
Gary Alexander 704-335-2345 Charlotte, NC
Eugene Andrews 713-739-2530 Houston, TX
Ed Amold 901-529-2054 Memphis. TN
Lonnie Dietrich 205-581-4990 Birmingham, AL
Mary Ann Keyser 407-849-5624 Orlando, FL
Monty Laster 404-235-2752 Atlanta, GA
Jim Marston 404-235-2740 Atlanta, GA
Mike Ness 404-235-2732 Allanta. GA
Bill Nolan 713-739-2560 Houston, TX
Wayne Pitcher 305-493-6978 Ft. Lauderdale
Randy Thomas 404-235-2735 Atlanta, GA
Ferrell Willis 404-235-2730 Atlanta, GA
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DATEC ORGANIZATION

Chicago, IL

312-230-3930

Manager: Frank Griseto

Central: 312-230-3939

After Hours: 312-230-3939

Core Fax #: 312-230-8705

NAME PHONE

Tony Castrogiovanni 708-572-6827
Rich Dahlgren 612-344-3758
Michael Hope 708-572-6871
Robert Laska 216-888-8990
John Leparski 312-230-3935
James Mech 312-230-3934
Paul Michael 313-983-5105
Frank Pavwoski 312-230-3936
Joe Rempala 312-230-3937
Jeff St. Clair 513-445-4754
Charley Steinhauser 312-230-3933
Mark Thome 314-289-2765

AT&T PROPRIETARY

ligriseto

LOCATION

Oak Brook, IL
Minneapolis. MN
Oak Brook, IL
Cleveland, OH
Chicago. IL
Chicago, IL
Detroit. MI
Chicago, IL
Chicago, IL
Dayton, OH
Chicago, IL
St. Louis, MO
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DATEC ORGANIZATION

Littleton, MA
Manager: Joe Malone 508-486-0666 lifmalone
Central #: 508-486-0666
After Hours; 508-486-0666
Core Fax #: 508-486-0161
Gary Andrews 914-397-6162 White Plains, NY
Steve Capogna 508-486-0666 Littleton, MA
George Keenan 508-486-0666 Littleton, MA
Gerald Mellen 508-486-0666 Littleton, MA
Kevin McGraw 914-397-7218 White Plains, NY
Ron Moody 508-486-0666 Litlleton, MA
Charles Morgan 914-397-7215 White Plains, NY
Bill Nemec 508-486-0666 Littleton, MA
Paul Schromm 508-486-0666 Littleton, MA
Norm Thompson 508-486-0666 Littleton, MA
Marlis Stacy 412-227-7287 Pittsburg, PA
Lou Vaccaro 914-397-7212 White Plains, NY
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DATEC ORGANIZATION

Los Angeles, CA
Manager: Artie Rivera 213-239-7112 lartierivera
Central #: 213-239-7170
After Hours: 213-627-5802
Core Fax #: 213-239-8011
NAME PHONE LOCATION
Bernie Estin 213-239-7173 Los Angeles, CA
Ron Harshany 816-654-2191 Kansas City, MO
Ronald Jones 213-239-7232 Los Angeles, CA
Bruce Konkle 213-239-7410 Los Angeles, CA
Chuck Miller 214-426-8549 Dallas, TX
Paul Miller 214-426-8551 Dallas, TX
Walt Mills 816-654-2179 Kansas City, MO
Jerry Sausner 213-238-7174 Los Angeles, CA
Ric Unruh 213-239-7238 Los Angeles, CA
Rick Walker 213-239-7171 Los Angeles, CA
New York City
Manager: Craig Martin 202-863-4782 lhemartin
Central #: 212-387-4987
After Hours: 917-205-7915
Core Fax #: 212-387-4989
Les Clare 212-387-4975 New York City
Phil Collura 212-387-4971 New York City
Tony Gamez 212-387-4970 New York City
Larry Ho 212-387-4986 New York City
Chic Lam 212-387-4974 New York City
Bob Rush 212-387-4969 New York City
Ed Wilkonski 212-387-4973 New York City
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DATEC ORGANIZATION

Washington, D.C.

Manager: Craig Martin 202-863-4782 themartin
Central #: 202-863-4723
After Hours: 800-258-0000 / PIN 2888192
Core Fax #: 202-863-4300
NAME PHONE LOCATION
Al Bakss 202-863-4720 Washington, DC
Dan Clarke 202-863-4724 Washington, DC
Joe Clemons 202-863-4721 Washington, DC
Larry Gunther 202-863-4718 Washingtan, DC
Rich Rogers 202-863-4722 Washington, DC

San Franciso, CA
Manager: Carlos Galvis 415-546-5476 lcgalvis
Central #: 415-546-5477
After Hours: 213-627-5802
Core Fax #: 415-546-5314
NAME PHONE LOCATION
Ray Brown 510-944-8505 San Francisco, CA
Larry Dushane 415-546-5470 San Francisco, CA
Wayne Lake 415-546-5472 San Francisco, CA
Allen Lee 415-546-5473 San Francisco. CA
Juan Lozano 415-546-5474 San Francisco, CA
Tom Peterson 303-620-2307 Denver, CO
Rich Poitra 206-615-7160 Seattle, WA
Dick Smith 206-615-7161 Seallle, WA
Glen Vigil 303-620-2306 Denver, CO
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