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MANAGER IV ROADMAP -- AN OVERVIEW

PURPOSE OF THE ROADMAP

The DEFINITYDO Manager |V Documentation Roadmap has one purpose and that is to help you get the
most from your Manager IV Documentation set. Whether you are a novice or a sophisticated user, this
Roadmap should help you find your way around Manager 1V documentation. However, this document
does not explain what Manager IV is, or what it can do for you. If you are completely new to Manager 1V,
please read the Introduction to Manager 1V first -- the Roadmap will make more sense if you have general
background information about Manager 1V.

Most terms used in this Roadmap are explained as they are introduced; however, to consolidate these
termsinto asingle place for easier access, a short glossary is provided at the end of the Roadmap. If you
are not familiar with telecommunications terminology, it might also be agood idea to keep a
telecommunications dictionary handy as you use this Roadmap and the other Manager 1V documents.
There is aso amore complete glossary of Manager 1V-related termsin Getting Started with Manager 1V.

In general, the Roadmap is designed to help you to do the following:
e Understand the relationship between the documentsin the Manager |V documentation set.
o |dentify the document(s) you need to do your work.

e Decide which additional documents you can use to supplement your understanding of your
responsibilities, or which can provide you with important background information.

Who Should Use the Roadmap?

The audience for the Roadmap crosses all types of Manager 1V users, whether naive or experienced
Manager 1V users. It isamechanism to supplement training and interaction between Manager IV users.
After the Introduction, the Roadmap is the place where all users can take steps toward learning more about
Manager 1V.

WHAT’'S IN THE ROADMAP?

The Manager 1V Roadmap is divided into six sections, each devoted to a particular type of information
about the Manager IV documentation set. Taken individually, each section presents the documentation set
from a single point of view—for instance, from the aspect of how to use the documents to accomplish a
specific responsibility. When taken as a whole, the Roadmap provides you with a"birds-eye view" of the
entire document set and how it works together.

Thisis Section 1. The remainder of the Roadmap consists of the following sections:

|[Section 2: Manager IV Functional Responsibilities|

Most often, responsibilities for managing alarge complex single site or a telecommunications network are
divided among several administrators. For instance, responsibility for voice and data terminal change
management is assigned to one or more agents; responsibility for trunk management is assigned to another
set of agents.

Thus, most Manager 1V userstypically need only a subset of the entire documentation set to fulfill their
responsibilities. The manuals used depend on the kind of work a person does. The functional

Manager IV Roadmap -- An Overview « 1-1



responsibility most users are assigned generally takes one of the following paths:

e Administering Manager 1V itself;

e Administering voice and dataterminals;

e Administering trunks and trunk facilities;

e Maintaining Manager 1V.
Documents providing support for each functional responsibility are presented in this section in easy-to-use
flow charts, one per responsibility. Each illustration depicts the path through the document subset that will
most benefit the user in accomplishing their responsibility. Theseillustrations will help you both to

understand the rel ationships between the documents and to know which documents you will need to
complete your tasks.

[Section 3: Document Descriptions|

In addition to these illustrated paths to the documentation set, the Roadmap also contains a thumbnail
sketch of each manual with the following information:

e Thefull title of the document;

The select code (publication order number) of the document;

The typical user or audience to whom the document is targeted;

The prerequisites—training, reading, knowledge and experience — necessary for the usersto
understand the document and the responsibility;

e A brief summary of contents.
These brief descriptions provide enough information for you to quickly ascertain if a particular manual is

the one you need to do your work, or perhaps, to determine if you have the necessary training and skills for
any one application.

[Section 4: Cross-Referenced Activity Matrix|

Following the document descriptionsis an activity map, which has been designed as a quick reference aid.
This matrix maps a specific activity to the document or documents in which information about that activity
can be found.

[Section 5: Glossary|

A short glossary ends the Roadmap. This glossary is particularly helpful in defining terms and acronymsin
the Roadmap that may be unfamiliar. It also includes acronyms common to Manager IV. The glossary
only lists terms used in this Roadmap; for a more complete list, consult the glossary in Getting Started with
Manager IV.

[Section 6: Master Index|

The master index collates index entries for the entire documentation set, providing you with asingle place
to refer for information about a particular item. A document identifier key is provided so you can easily
identify which manual contains the indexed entry.
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MANAGER IV FUNCTIONAL RESPONSIBILITIES

CHOOSING A MANAGER IV FUNCTIONAL ACTIVITY PATH

Each Manager |V application istypically used by specific sets of administrators. These administrators
have their job responsibilities defined according to the responsibilities they have using Manager IV. The
illustrationsin this section are arranged according to the following activities:

e Administering Manager 1V itsdlf, that is, performing those activities that keep the Manager IV
processor running smoothly, ensuring the Manager 1V database remains stable, and managing access to
the system by assigning logins and passwords.

Generally, the person with this assignment is called the System Administrator.

e Administering voice and data terminals, that is, adding, changing, removing and swapping telephones,
dataterminals, PC’s and data modul es resident on the switches administered by Manager 1V.

Terminal Change Management agents know the features available on the switches administered by
Manager 1V, the types of terminals being used on their switch, typical button configurations on those
terminals, and system-wide parameters applicable on Manager |V -supported voice and data terminals.

e Administering trunk and trunking facilities, that is, adding, changing, and removing trunks and trunk
groups, administering Automatic Route Selection patterns and Automatic Alternate Route patterns,
and administering restriction levels and class of service parameters.

The Facilities Management administrator usually has extensive knowledge of networks, trunk facilities
and the call patterns of the switch users.

e Maintaining Manager IV, that is, performing basic set-up, installation, and preventive maintenance of
the Manager IV system. This responsibility often includes diagnosing problems, taking actions to
correct them, or contacting an AT& T representative to help correct the problem.

Typically, these responsibilities are assigned to a user who has sophisticated knowledge of Manager
IV, the switches it manages, the processor on which it runs, and the UNIX O System V operating
system.

lllustration Key
Each activity has a set of documents that support it at three different levels.
e Level one documents provide you with overview material, giving you background about Manager 1V
and its applications as well as system-wide information.

e Level two documents are the administrator’s "meat and potatoes,” providing task-specific procedures
and reference materials.

o Level three documents provide you with technical detail about the Manager IV structure, and
procedures for using the report customization feature. In addition, Manager 1V guides that are related
to the primary activity are also named.

New users should read through the documents in the order presented in theillustration.
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Level 1

Overview

Obtaining
Background
Information

Level 2

Administering
Manager 1V

Administering
Voice & Data
Terminals

Administering
Trunks and Trunk
Facilities

Maintaining
Manager IV

Level 3
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Obtaining Background Information

Background Documents

Introduction to Manager IV

Level 1

Manager 1V Roadmap

User Interface Operations Document

Getting Started with Manager IV

Level 2

Reference Documents

Facilities Management Operations

Level 3

Terminal Change Management Operations
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Administering Manager 1V

Background Documents

Introduction to Manager IV

Manager IV Roadmap

Level 1

Getting Started with Manager IV

Manager 1V Quick Reference

System Administration Documents

Planning & Implementation

Installation, Initialization and Maintenance

Level 2

System Administration

System Administrator’ s Checklist

Refer ence Document

uery & Report Languages
Level 3 Query €p guag
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Administering Voice & Data Terminals

Background Documents

Introduction to Manager IV

Level 1

Manager IV Roadmap

Getting Started with Manager 1V

Terminal Change M anagement Documents

Terminal Change Management Operations

Level 2

Manager IV Quick Reference

Refer ence Documents

Facilities Management Operations

Level 3

Query & Report Languages
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Administering Trunks & Trunk Facilities

Background Documents

Introduction to Manager IV

Level 1

Manager IV Roadmap

Getting Started with Manager 1V

Facilities M anagement Documents

Facilities Management Operations

Level 2

Manager IV Quick Reference

Refer ence Documents

Terminal Change M anagement Operations
Level 3 deVenag P

Query & Report Languages
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Maintaining Manager |V

Background Documents

Introduction to Manager IV

Level 1

Manager IV Roadmap

Getting Started with Manager 1V

M aintenance Documents

Installation, Initialization and Maintenance

Level 2

Query & Reports Languages

Refer ence Document

System Administration

Level 3
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DOCUMENT DESCRIPTIONS

OVERVIEW

This section of the Roadmap is specifically designed to increase your familiarity with the contents of
individual documentsin the Manager IV document set.

Each document description has the following information:

Title the name of the document exactly asit appearsin the Business Communications Systems
Catalog and as it can be ordered from the Customer Information Center.

Select Code the number by which you can order this document from the Customer Information Center.

Audience the typical user of this document. Each user isidentified according to the following
functional titles:

System administrator s manage Manager 1V itself, making sure the integrity of the
system is maintained by performing such activities as backing up the database, adding
and monitoring logins, performing normal system clean-up routines, and ensuring
access to the switches Manager IV manages.

Terminal change agents add, change, and remove the voice terminal s (tel ephones),
dataterminals, PC's, and data modules that are accessed through the switch. Generally,
there are several TCM agents per Manager 1V, since terminal change activity is usualy
high on large switch configurations.

Facilities administrator s manage the integrity and operation of the trunks and trunk
groups associated with the switches. There are typically one or two facilities managers.
In systems with Call Management Systems (CMYS), these people interact closely with
the CM S administrators to ensure smooth and efficient operation of the trunking
facilities.

Service technicians provide sophisticated support for Manager 1V by performing
complex activities such as initialization of the database and problem diagnosis and
correction.

Prerequisites  the experience, knowledge or ability expected of the user to understand the information in
the document.

Several terms are used within this section with specific meanings:

Familiarity with means that you have a basic understanding of important concepts,
hardware, or software operations.

Knowledge of means that you have a detailed knowledge of important concepts,
hardware, or software operations.

Documents you should have read are listed in italics.

Training means you should have taken specific coursesto use this document. Only the
title of the courseislisted. Refer to your system manager or account executive for
additional information.
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Contents asummary of the information contained within the document.

Additional Reading

Manager 1V documents have been written at alevel of detail that assumes the user has general knowledge
of telecommunications, and more detailed knowledge of the AT& T switch productsin particular. If you
wish to understand more about the switch products—DEFINITY O Generic 1 and 2, System 75 and System
85, and DIMENSION—which Manager IV administers, afree reference catalog, the Business
Communications Systems Publications Catalog (select number 555-000-010), is available by contacting
the following:

AT&T Customer Information Center
2855 North Franklin Road,

P.O. Box 19901

Indianapolis, Indiana 46219

or call: 1-800-432-6600 from 8:30 am. to 4:30 p.m. CST.
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Introduction
to Manager IV

Title: Introduction to DEFINITYO Manager 1V
Select Code: 585-223-010

Audience: All users - novicesto veterans
Prerequisites: None, but some knowledge of switching

advisable

Content Summary:

The Introduction isthe first document you should read. It presents Manager IV at the
introductory level, explaining what the product isand what it can do. The
Introduction is a product overview that describes how Manager 1V can substantially
help you in managing single, complex, or multi-switch systemsin a streamlined and
controlled manner, while reducing expenses. This guide is especially valuable to
Manager IV managers since it communicates the benefits and versatility Manager 1V
can provide in administering a telecommunications system. In the pre-sale
environment, you can use the Introduction to help make a buy-decision, or to provide a
starting point for detailed descriptions of Manager |V features with your account
executive. In the post-sale environment, as new users start working with Manager 1V,
the Introduction is highly recommended since it helps them understand M anager
IV—its easy-to-use interface, its product-image database, its applications and how
they interact with each other.
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Getting Started
with Manager IV

Title: Getting Started with DEFINITYO Manager 1V
Select Code: 585-223-706

Audience: All users

Prerequisites:

e Introduction to Manager |V
e Manager IV User Training

Content Summary:

Getting Started with DEFINITYO Manager 1V provides the procedures necessary to
administer your switch viaManager V. Before beginning any application-specific
tasks, the user should have a thorough understanding of the contentsin this guide and
should also have attended Manager 1V training courses with extensive hands-on
practice.

Part | of this guide includes the following:
e A system description, including a description of the Manager 1V databases,
command hierarchy, and products supported
e Anoverview of the Manager |V applications
e Miscellaneous information on using Manager |V features such as on-line help,
modeling, and data capture.

Part 11 includes the following:

e Service Reguests
The sectionsin this portion of the guide tell you about service requests —what
they are, how to use them, and what to do if you have problems. Also provided
isadescription of the Service Request system architecture and a referenced
listing of the service request commands.

e A documentation list for Manager |V and supported products

e An explanation of Manager 1V and the OPEN LOOK Graphical User’s Interface

e A glossary of terms.
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Quick

Reference
Title: DEFINITYO Manager IV
Quick Reference
Select Code: 555-223-708
Audience: All users - novices to veterans
Prerequisites: e Getting Sarted with Manager

v

e Manager IV user training

e Familiarity with the operation
of the Manager 1V interface
and with the use of Service
Requests

Content Summary:

The Quick Reference card puts Manager |V commands at your fingertips. Y ou can use
it asyou work at your terminal. It provides a synopsis of the following system-wide
Manager |V features:

Function keys and Escape sequences

Service request commands

System utilities

Scrapbook

Clipboard

The Quick Reference is used with Getting Started with Manager 1V, which contains
detailed information on each of these features.
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Planning & Implementation
Manual

Title: DEFINITY O Manager IV Planning &
I mplementation

Select Code: 585-223-610

Audience: Manager IV Implementation Team, which includes
the AT&T Project Manager

the customer representative

the account executive

the systems consultant.

Prerequisites: To get full use of this document, the
implementation team should know the site
characteristics, switch configurations, network
configuration, facilities requirements, host
processor requirements, and configuration
decisions for Manager 1V hardware and software.

Content Summary:

This manual provides step-by-step activities for planning and ordering your Manager
IV system. Included in this document are details about site preparation, materials
ordering, and instructions for gathering data to initialize the Manager 1V database
through the Trand ation, Recovery, Correction, and Addition (TRACS) system that
translates switch translation data.

In addition, Planning and Implementation includes the following information:
e A breakdown of the responsibilities of the Implementation Team
Implementation timelines

A summary of post-sale, pre-installation activities

Planning worksheets and data input forms for configuring your systems and

ordering equipment

Training requirements for system users.
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Manager 1V Installation,
Initialization and Maintenance

Title: DEFINITYO Manager IV

Installation, Initialization and Maintenance Manual
Select Code: 585-223-100
Audience: Field Installation personnel;

National Customer Service Center (NCSC) personnel

Prerequisites: e Manager IV user and services training

e Knowledge of the Manager IV 3B2-600 host
processor and related peripherals

e Knowledge of the various switches administered
by Manager IV

e Knowledge of the UNIXO operating system and
file systems

e Knowledge of the UNIX text editors - vi or ed

Content Summary:

Manager |V Installation, Initialization and Maintenance isused by the AT& T services
team to install Manager 1V hardware and to populate the Manager |V database with
the information necessary to operate the system management features. A tier |
technician does most of the on-site hardware installation; NCSC personnel remotely
initialize the software. This manual includes the following information:
e anoverview of the installation and initialization process for Manager 1V
o theinstallation procedures for a 3B2-600
e acceptance tests that ensure the Manager 1V software is properly loaded and is
functioning accurately
e error tracing procedures for isolating any problems that may have occurred during
the installation and initialization process
e procedures for installing Manager 1V software rel ease updates
e adirectory of Manager IV diagnostic tools, and appendices on supporting
documentation, dial tone transactions and reports, installation training and field
service installation tasks.
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Manager IV

System Administration
Title: DEFINITYO Manager IV
System Administration
Select Code: 585-223-700
Audience: Manager 1V System Administrator
Prerequisites: e Manager IV training

e 3B2-600 administration
training

e Knowledge of the Manager IV
host processor and related
peripherals

e Knowledge of the various
switches administered by
Manager 1V

e Knowledge of the UNIXO
operating system and file
systems

e Knowledge of the UNIX text
editors - vi and ed

e Familiarity with UNIX shell
programming

e Familiarity with computer
system security procedures

Content Summary:

This document begins with an explanation of the relationship between Manager 1V
and the Manager IV System Administrator. Responsibilities include administering
hardware on the Manager |V processor to access the switches the Manager 1V
manages, providing access logins and passwords to other system users, and monitoring
the health of the system.

This guide includes procedures on the following:

administering Manager |V itself

administering the hardware—processors, peripherals, ports, printers
maintaining the Manager 1V database

Manager |1V database backup and recovery

error handling and interpreting system error logs

System Administration also includes appendices on Delta Reports, which track
database activity; Audits, which check the synchronization of the switch and the
Manager |1V database; Universal Outward Feeds, which collect selected Manager 1V
data for use by other management applications; and Managewr IV's Maintenance
(Proc Mode) application.
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System Administrator’s

Checklist
Title: DEFINITYO Manager IV
System Administrator’s Checklist
Select Code: 585-223-707
Audience: System Administrators
Prerequisites: e Manager IV System

Administration

e Knowledge of system
administrator responsibilities

e Knowledge of UNIX operating
system

e Knowledge of the 3B2-600
processor administration
activities

Content Summary:

The System Administrator’s Checklist provides a quick synopsis of the duties and
associated commands performed by the Manager IV System Administrator. It also
serves as a quick reference to the Manager 1V backup and recovery tools.

The usefulness of this card depends on fluency with the information and procedures
provided in System Administration (585-223-700).
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Terminal Change Management
Operations

Title: DEFINITYO Manager 1V Terminal
Change Management Operations

Select Code: 585-223-701

Audience: TCM Agents

Prerequisites: e Familiarity with

telecommuni cations concepts
Knowledge of the DEFINITY
Generic 2, System 85 and/or
AT&T DIMENSIONO
switches features and
capabilities

Introduction to Manager 1V

e Getting Started with

Content Summary:

Manager 1V

Knowledge of the operation of
Service Requests

Familiarity with the features
and capabilities of AT&T voice
and data terminals

This guide provides detailed procedures that terminal change agents use to administer
the voice terminals (telephones), data terminals, PC’s, and data modules, as well as
their associated features. It isassumed that the user of this guide has access to
DEFINITY Generic 2, System 85 and DIMENSION feature descriptions.

TCM Operations describes how to set up the TCM application and provides a detailed

understanding of TCM operations.

The following major areas of administration are covered in TCM Operations:

Terminals and extensions

Attendant consoles

Call distribution and call vectoring
Integrated Service Digital Network (ISDN)
Tenant services

TCM-related switch equipment

In addition, both a directory of TCM reports and troubl eshooting procedures are

provided.

3-10e o Issue 1« Release 1.0

ssue l, Release 1.0



Facilities Management
Operations

Title:

Select Code:
Audience:

Prerequisites:

Content Summary:

DEFINITYO Manager 1V Facilities
Management Operations

585-223-702
FM Administrator

e Introduction to Manager |V
e Getting Started with Manager

v

e Manager IV training
e Familiarity with DEFINITY

Generic 2, System 85 and/or
AT&T DIMENSION, and
DEFINITY Generic 1 and
System 75 switches and the
trunking facilities that can be
associated with them.

Facilities Management Operations describes how to use this application to administer
trunks and other facilitiesin your telecommunications network from a central location.

The major points covered in this guide are:

e Anoverview of the common types of networks Manager |V administers

e Administration of Generic 2, System 85 and DIMENSION FP8 hardware

e Controlling network use and network routing and administering networks and
network features

Trunk group and modem pool administration
Common ways to handle call distribution
Troubleshooting procedures

Dia Access Codes used for Manager |V and Generic 2 features
DCIU/DCS administration for System 85 R2V 3
A list of FM command-to-proc mappings

An FM report directory

An FM command directory
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Query and

Report Languages
Title: DEFINITYO Manager IV
Query and Report Languages
Select Code: 585-223-703
Audience: Manager 1V System Administrator
Prerequisites: e Knowledge of all aspects of
Manager |V database record
structure

e Knowledge of the UNIX
operating system

e Proficiency in using the screen
editor vi.

Content Summary:

This guide assists the sophisticated Manager |V user in extracting information from
the Manager |V database and if desired, taking that information and incorporating it
into a custom report. This customized report-generating facility supplements the
standard reports provided within the TCM and FM applications. This guide provides
the necessary descriptions, tutorials and the commands that allow you to view
information immediately at your terminal or to insert the queried information into a
custom-designed report using your own design and format.

The following areas are covered in this guide:

The Query and Report Language/Manager 1V relationship

Manager |1V database structure

A description of the Core Terminal Monitor (CTM), the environment in which
gueries are created and run

Procedures for devel oping queries and generating reports

Descriptions of CTM and Query, and Report L anguage commands.
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CROSS-REFERENCED ACTIVITY MATRIX

The following cross-referenced activity matrix has been designed as a quick reference aid. This matrix
maps a specific activity to the document or documents in which information about that activity can be
found.

For example, information about Service Requests appearsin Getting Started with Manager 1V, the
Manager 1V Quick Reference, Manager 1V System Administration and Introduction to Manager 1V.

Cross-Referenced Activity Matrix « 4-1



Document IN| GS | QR | IIM | PI | SA

TCM

FM

QRL

Before You Use Mgr IV ® ® (] o

Service Requests ® ® (] (]

Terminal and
Extension Administration

Switch Administration

Processor and Peripherals

Database Administration ®

Backup and Recovery

Reports

Audits

QRL Tools

Trunk Administration

Network Administration

Call Vectoring

ISDN

Troubleshooting ([ ] [ ] [ J [ ]

Command Directory [ ]

Glossary [ J

Magr IV Training [ ]

Magr IV Upgrades [ ]

Supporting Documentation ([ ] [ ] [ J [ ]

KEY to document titles:

IN = Introduction to Manager 1V

GS = Getting Sarted with Manager 1V

QR = Manager |V Quick Reference

IIM = Manager IV Installation, Initialization and Maintenance
Pl = Manager 1V Planning and I mplementation

SA = Manager |V System Administration

SAC = Manager |V System Administrator’s Checklist

TCM = Manager |V Terminal Change Management Oper ations
FM = Manager 1V Facilities Management Operations

QRL = Manager 1V Query and Report Languages
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GLOSSARY

Terms that appear in bold type within definitions are defined elsewhere in this glossary.

Adjunct products Products (e.g., AUDIX, ISN) that Manager 1V administers via cut-
through access to the inherent management capabilities of the product
itself; thisisin opposition to Manager IV’ s ability to administer
System 85 directly.

Application In Manager IV, a set of software administrative capabilities grouped
together for a common purpose. For example, Manager IV’s Terminal
Change Management application lets you add, move, change, remove,
and otherwise administer voice and data terminals resident on the
DEFINITY Generic 2 and System 85 Communications Systems that
Manager 1V manages.

Area A level within the Manager 1V command hierarchy that groups
commands related to a specific application, such as FM or TCM.

Attendant console An electronic call handling unit with pushbutton control used by
attendants to answer and place calls and to monitor some system
functions.

Call Distribution/ Methods for handling incoming calls and distributing them among

Vectoring various voice terminals.

Clone daemon A Manager IV software process that runs only when needed. More

than one clone daemon can run at one time so that similar requests can
process simultaneously.

Command An instruction given by the user to the Manager 1V software to
perform a particular function.

Configuration The arrangement of the software and hardware of a computer system or
network. Manager 1V’ s configuration includes either a standard or
custom processor, requisite peripheral equipment (e.g., printers), and
software applications.

Configuration also refers to the way the switch network is set up, that
is, the types of products that are in the network and how those products
communicate.

Core Terminal Monitor The environment in which queries against the Manager |V database

(CT™) arerun. Itisused by the Query and Report Languages integrated into
Manager |V to gather specific pieces of information about the switch
from Manager 1V’ s product-image database.
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Crontab

CTM
Daemon

Database

EFT
ELL

Engineerable Facilities
Table (EFT)

Equipment Line

Location (ELL)

Facilities
Management (FM)

FM

Feature

Function key

ISDN

Implementation Team

Initialization

Integrated Services
Digital Network (ISDN)

Interface
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A UNIX Utility accessible through Manager IV that is aschedule or
chronological table of automatic system activities.

See|Core Terminal Monitor |

See|Clone daemon|

A structured set of files and records, such asthe Manager 1V
database.

See|Engineerable Facilities Table.]

See|Equipment Line L ocation J

The Manager 1V database file that contains information about trunk
groups and miscellaneous facilities on the network.

The seven-digit number representing the physical location of a port or
circuit board on the DEFINITY Generic 2, System 85 or DIMENSION
switch.

A Manager IV management application that allows you to manage the
trunks, trunk groups, and their related equipment and to set parameters
for those facilities.

See(Facilities M anagement |

A function or capability of a product or an application within Manager
V.

A key, labeled F1 through F8, on your keyboard to which the Manager
IV software gives specia properties for manipulating the user
interface.

See| ntegrated Services Digital Network .|

The team composed of the customer representative, the account
executive, the systems consultant, and Services project manager
responsible for coordinating activities related to the purchase and
preparation for the installation of Manager 1V.

In Manager IV, the process of populating the Manager |V database
with switch and non-switch data, and conducting operation
performance testing in order to make Manager |V operational.

A network that provides end-to-end digital connectivity to support a
wide range of voice and data services. DEFINITY Generic 2'sand
System 85 R2V4’'sISDN capability allows the customer to connect to
both public and private networks that use current ISDN standards.

The access point of asystem. In Manager IV, the interface is designed



L ogging on/off

Manager 1V

Manager 1V Database

NCSC

National Customer
Support Center

Object/verb

On-line help

PBX

Peripheral (device)

Port

Private Branch

Exchange (PBX)

Pr ocessor

Procs

to provide you with easy, English language-like access to the
software’ s management capabilities.

Entering or exiting the Manager 1V software.

A complete system management tool that allows you to access Generic
2 and System 85 (R2V 2 - R2V4) switches directly to perform myriad
administrative and monitoring functions. Manager IV consists of two
management applications, Terminal Change Management (TCM)
and Facilities Management (FM). Three toolkit applications—
System Administration, Utilities and Adjunct Administration — allow
you to administer Manager 1V itself and to access adjunct products
(AUDIX, ISN) and System 75.

The main database of the Manager IV system is composed of the
product-image database, which contains a copy of switch trandation
information, equipment inventory, non-switch data, and the
Engineerable Facilities Table (EFT).

See|National Customer Support Center |

A centralized, sophisticated services center where the Manager 1V
Hotline islocated. These expert users support Manager |V
installations and remote initialization of the software. Configurations
of individual Manager 1V sites are kept at the NCSC to help provide
quick answers to questions raised over the Hotline.

Part of the Manager 1V command syntax: object refersto the item
acted upon (for instance, "terminal™); verb refersto the action taken on
that object (for instance, "add").

Messages or information that appear on the user’ s screen when a
Function Key (F1 through F8) or control key (Ctrl or ) is pressed.

See|Private Branch Exchange.|

Equipment such as printers or terminals that is in addition to the basic
processor.

A point of access from the 3B2-600 processor to a switch across trunks
or linesfor transmission of data.

A private, customer-based telecommunications switching system. Also
known as a switch.

In Manager IV documentation, the computer on which the UNIX
Operating System and Manager 1V software runs. In general, the part
of the computer system that processes the data. Also known asthe
Central Processing Unit (CPU).

An abbreviation for the procedures used to administer DEFINITY

Glossary « 5-3



Product
Product-image

database

Recovery

Restore

Service Request

Switch

Switch Networ k

Switch trandation

System Administrator

System ar chitecture

System 75

System 85
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Generic 2 and System 85 using the Maintenance and Administration
Panel. These "procs" are sequences of numbers that communicate
directionsto the switch. Manager IV commands are trandlated into
procs.

A switch (Generic 2, System 85, DIMENSION), or adjunct (AUDIX,
ISN, Generic 1 or System 75) that can be managed by Manager IV.

The portion of the Manager 1V database that maintains copies of the
switch trandlation (configuration of terminals and features)
information.

The process of using copies of the Manager 1V file system to
reconstruct files that have been lost or damaged. (See also[Restore.)

The process of recovering lost or damaged files by retrieving them
from available backup tapes or from another disk device. (Seeaso

Recovery.

A Manager |V feature that allows the user to enter one or more
transactions and schedule them to be downloaded to the switch
immediately or at alater date and time.

A software and hardware device that controls and directs voice and
datatraffic. A customer-based switch is known as a Private Branch
Exchange (PBX).

Two or more interconnected switching systems.

The call processing instructions contained in the switch database. This
data is obtained from the switch and reconfigured for Manager 1V by
Trandations, Recovery, Additionsand Conver sions Systems
(TRACYS); these trand ations are then populated into the Manager 1V
product-image database.

The person assigned the responsibility of monitoring all Manager IV
software processing, performing daily system operations and
preventive maintenance, and troubleshooting errors as required.

The manner in which the Manager 1V software is structured.

An advanced digital switch supporting up to 800 lines that provides
voice and data communications for its users. Manager 1V accesses
DEFINITY Generic 1 and System 75’ s own management capabilities
on acut-through basis.

An advanced digital switch supporting up to 30,000 lines that provides
voice and data communications for its users. Manager |V accesses
DEFINITY Generic 2 and System 85 directly to administer their
features and related peripheral equipment. Manager 1V supports



DEFINITY Generic 2 and System 85 R2V 2 through R2V 4.

TRACS See[Translations, Recovery, Additions, and Conversion Systems)

Telecommunications The capability to send analog voice and digital signals across various
types of transmission facilities.

Tenant services A DEFINITY Generic 2 and System 85 R2V4 feature that allows a
large System 85 to appear to users of the switch as several small
independent switches. It allows the switch to be shared by awide
assortment of user groups, known as "tenants.” Each tenant "switch"
can be assigned different features and parameters.

Terminal Change A Manager IV management application that allows you to administer

Management (TCM) voice and data terminals, and other related telephone or data
communications equipment on Generic 2, System 85 and
DIMENSION. Terminal-related features are administered through
TCM aswell.

Traffic The flow of information or messages through a communications
network for voice, data, or audio services.

Transaction A specific task (add, change, move, remove, etc.) on an object
reguested by the user through Manager 1V.

Trangdation A specified direction to the switch requested by the user through
Manager V.
Trangations, Recovery, The system that copies the translation information of a switch onto a

Additions, & Conversion  tape. Thisdataisthen used to populate the Manager IV product-image
System database.

Transmission Trunks Communication channels between two switches.

UNI X ed editor A line editor used in Manager IV to create and change electronic files.
(Seelvi)

UNI X operating system The operating system developed by Bell Labs and used by the 3B2
processors.

UNIX shell The command language that provides a user interface to the UNIX

operating system.

UNI X vi editor A screen editor used in Manager |V to create and change electronic
files. (Seeled)
Verb/object See|Object/verb.
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MASTER INDEX

This master index for CSM V4, Issue 3 is composed of the manuals listed in the table below. The right
column shows a document key 1D so that you can easily locate which document or documents contain the

information for the entry.

CSM Planning & Implementation Manual P+
CSM System Administrator’s Guide SA
CSM Service & Maintenance Manual S+tM
CSM Traffic Management User’s Guide T™
CSM Terminal Change Management User’'sGuide | TCM
CSM Cost Management User’s Guide CM
CSM Facilities Management User’s Guide FM
CSM Reference Manual REF
Getting Started with CSM GST
CSM Query & Report Language User’s Guide QRY
CSM Installation & Initialization Manual [+

12-button command, REF:4-304
12-button commands, TCM:11-19
2224AD Modem,
diain setting, 1+1:A-12
dialout port settings, 1+1:A-4
2224BD Modem,
diain settings, 1+1:A-13
dialout settings, I+1:A-4
2224CEO Modem,
diain setting, 1+1:A-12
dialout setting, I+1:A-1
software option setting, |+1:A-1
switch setting, 1+1:A-1
2500 terminals, TCM:3-1
3B2,
booting, SA:5-1
error correction, S+M:9-4
overriding cartridge tape drive, SA:5-3
overriding defective tape drive in, S+M:5-3
SA:6-3
rebooting, SA:5-2
shutting down, SA:5-2
3B2-600, (see Host Processors), SA:5-1
characteristics, REF:1-20
documentation, GST:B-5
installation scheduling, P+l:3-22
root recovery, S+M:6-4
smformat, |+1:3-1 [3B2-600]
UNIX installation scheduling, P+1:3-22
36-button command, REF:4-285
36-button commands, TCM:11-18
475 printer, REF:1-25
510 (PT 510), TCM:3-37, REF:4-236, CM:5-19
513 BCT (Business Communications Terminal), REF:1-24
515 BCT, REF:4-56

5320 Teleprinter, REF:1-25

6-Digit routing patterns, administering, FM:5-20

610 BCT (Business Communications Terminal), REF:1-24
Function keys, GST:3-5

7101aterminal, TCM:3-1

7103-terminal command, REF:4-255

7103aterminal, TCM:3-1, TCM:2-7, REF:4-255

7203h, REF:4-304

7205h, REF:4-285

7303s, REF:4-304

7305s, REF:4-285

7401d CDT, REF:4-76

7403d, REF:4-304

7405d, REF:4-285

7406d LCDT, REF:4-185

7407d IDT, REF:4-174

7474d VDS, REF:4-316

93B poller, REF:1-7

94A Local Storage Unit (LSU), REF:1-7, 1-25

A
AAR (Automatic Alternate Routing), FM:1-1, 5-1, 6-1,
TM:2-6
- RNX Report, FM:10-7
adding a pattern, FM:5-4
adding trunk groups to, FM:5-12
administering, FM:5-3
assigning pattern
to on-network location code (RNX), FM:5-7
with number portability, FM:5-9
call categories, FM:5-12
capacities, FM:5-1
configurations, TM:9-14
traffic study, TM:4-5, 5-3, 5-5, 5-6
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number portability, FM:5-2
Pattern Report, FM:10-6
pattern to RNX, REF:4-8
patterns, FM:1-1, REF:4-4, 4-5, TM:9-14
and traffic studies, REF:4-2
assigning trunk groupsto, FM:5-4
Report, TM:8-32
station number portability, FM:5-2
subnetwork trunking, FM:5-1
aar command, REF:4-2
aar-call-categories command, FM:5-12, REF:4-3
aar-non-portability command, FM:5-7, REF:4-4
aar-pattern command, FM:5-4, REF:4-5
aar-portability command, FM:5-9, REF:4-7
aar-rnx command, FM:5-7, REF:4-8
Abbreviated command path entries, TCM:1-3, GST:3-14
Abbreviated dial lists, REF:4-9, 4-10
for call vectoring, TCM:4-17
Abbreviated Dial Report, TCM:9-7, 10-7
Abbreviated dialing, TCM:2-4
administering, TCM:2-5
dialing, assigning, TCM:2-4
lists, and call vectoring, REF:4-319
Abbreviated list entries, assigning, TCM:2-4
abbreviated-dial-lists command, REF:4-10
abbr-list-entries command, REF:4-9
Abnormalities, during UNIX system calls, S+M:11-1
Aborted transactions, GST:3-16
Abuse Calls Report
R1V2, CM:3-12
V4, CM:3-13
ACA (Automatic Circuit Assurance), FM:1-1, 9-7,
TM:2-4, 8-28
referrals, TM:C-4, 2-4
Report, TM:8-33
thresholds, FM:9-7
aca-referral command, REF:4-11
Acceptance criteria, P+:A-29
Access privileges, SA:2-1, 2-2
Accessto System Administration, SA:1-5
Accessing
Adjuncts, SA:1-6
Core Terminal Monitor (CTM), QRY:3-1
UNIX, SA:1-7
Account database
area, CM:1-7
charges, P+1:4-20
Account executive, P+1:2-3
Account ID, TCM:9-26, 10-26
Detail Report, charges add command, CM:5-20
R1V2, CM:3-15
V4, CM:3-19
Profile Report V4, CM:3-35
Summary Report
R1V2, CM:3-28
V4, CM:3-29
Account IDs
adding CM:2-76
defining, P+1:4-13
grouping for cost alocation, P+1:4-12
R1V2, CM:2-74
Account Master Report
R1V2, CM:3-31
V4, CM:3-33
Account, parent, CM:2-71
Account team P+1:1-1
post-MQOJ responsibilities, P+1:3-3
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post-order responsihilities, P+1:3-2
pre-sale responsibilities, P+1:3-1
sale to post-order responsibilities, P+1:3-2
Accounts
assigning, CM:2-65
establishing, CM:2-71
hierarchical organization, CM:2-71
receivable, CM:2-110
Accounts Receivable Detail Report V4, CM:3-36
Accounts Receivable Summary Report R1V2, CM:3-39
accounts-receivable command, CM:5-11
acctcom command (Directory of Tools), S+M:12-28
ACD (Automatic Call Distribution), FM:2-7, 8-1,
TCM:1-1, 4-3, 4-6, TM:2-7, 8-3
adding, FM:8-6
group members, FM:8-2, 8-4
administering with CSM, FM:8-2
and associated extensions, REF:4-35
and Call Management System (CMS), FM:8-16
extensions, FM:8-3
announcements, REF:4-12
with Call Management System (CMS), FM:8-19
with call vectoring, FM:8-28
data, TM:2-7
defining features, FM:8-4, TCM:4-4
feature availability, FM:8-2
features, FM:2-7,8-1
group member
administration, FM:8-2
adding, TCM:4-5
groups, FM:8-6, REF:4-13, TCM:4-6
adding members, FM:8-5
displaying, FM:8-4
members, REF:4-15
status lamps, REF:4-16
with Call Management System (CMS), FM:8-18
with call vectoring, FM:8-30
lamps, FM:8-11
measured extensions, FM:8-3
members, with Call Management System (CMYS),
FM:8-37, 8-20
recorded announcements, FM:8-8
reporting group attributes (report), FM:10-8
split, FM:8-2, TCM:4-3
terminating trunk groups, with CM S, FM:8-20, 8-36
acd-accouncement command, REF:4-12, FM:8-8, 8-28
acd-grp command, FM:8-6, REF:4-13
acd-members command, FM:8-4, REF:4-15
acd-status lamps command, FM:8-11
acd-status-lamps command, REF:4-16
Acquired CDRs, uses of, CM:2-7
Acquiring call records, CM:2-2, 2-4
Activating
activitieslogs, SA:3-6
the Performance Measurement Study (PMS), TM:6-8
Transaction Logs, SA:3-6
Activities,
Logs,
activating, SA:3-6
deactivating, SA:3-7
see Implementation Timeline and Responsibility
Chart, P+l:1-2
Adapting terminals, TCM:3-6
Adding
a corporate description, SA:4-3
aproduct description, SA:4-4
call appearances, TCM:3-7



extensions and analog terminals, TCM:3-8
logins, SA:2-4
Product Access ports, SA:5-9
trunk groupsto
AAR patterns, FM:5-4, 5-12
ARS patterns, FM:5-22
trunks, FM:3-14
Additiona price elements, P+1:4-7
Add-on modules, TCM:3-46, 3-47
ADFTC (Anaog/Digital Facility Test Circuit), TCM:3-47
Adjunct administration
CM:1-6, 2-3, GST:1-4, REF:1-1, 1-7, 1-26
application, GST:1-3, P+l:2-1
commands (Path Directory), S+M:A-2
Adjunct
equipment, administering, SA:1-6
products, documentation, GST:B-7
Adjuncts
externa, TCM:8-17
adding, 1+1:4-11
connections, [+1:A-1
adjustment command, CM:5-12, REF:4-17
Adjustments, processing, CM:2-110
ADLI (Asynchronous Data Link Interface), |+1:4-21
Admin area, command mapping to product admin,
TCM:11-9
Administering
abbreviated dialing, TCM:2-5
adjuncts, SA:1-6
automatic dialing, TCM:2-5
call vectoringin TCM, TCM:4-12
Dial Access Codes (DACs), TCM:2-2
LCDT terminals, TCM:3-33
manual signal buttons, TCM:3-8
new call coverage button types, TCM:4-10
remote printer, SA:5-12
TCM, TCM:2-1
thedial plan, TCM:2-1
the PC-DCP, TCM:3-36
Administration, TCM:1-2
adjunct, REF:1-7
area, FM:1-4
areas, TM:1-3
commands, GST:4-2
database/switch errors, TCM:11-4, 11-6
of call vectoring, TCM:4-11
remote, REF:1-2
screens, REF:1-2
System 75, REF:1-3, 1-7
Administrator,logins, |+1:4-15, 4-17
ADU (Asynchronous Data Unit), P+1:3-38
ordering, P+1:3-48
Advanced Private Line Termination (APLT) trunks, 1+1:5-60
Aged Trial Balance Report R1V2/V4, CM:3-40
Agent, evaluation, TM:9-1
Agent Measurement Report, TM:8-3, 8-8
AIN (Auto-In), TCM:3-25
Alarm
codes, S+tM:2-5
port requirements, P+1:3-35
Alarms, REF:1-24, SA:8-15
error messages as, S+M:8-19
switch, GST:5-13
defining, 1+1:3-16 [3B2-600],
3-18[3B2-400]
port, 1+:A-15
testing, 1+1:6-1, 6-8

Alerting
signals, TCM:2-7
Transfer (ATRF), TCM:3-24
alias commands (Command Directory), REF:4-18
Allocating vendor costs to cost all ocation accounts,
CM:2-110
Allocation and Billing, CM:1-7
area, CM:1-7
Allocation period
commands, CM:5-13
establishing, CM:2-67
Allocation-and-billing group:add screen, CM:2-69
allocation-period command, CM:5-13, REF:4-19
Allowed code lists, administering, FM:6-7
Allowed codes, FM:6-7
allowed-codes command, FM:6-7, REF:4-20
Alphanumeric display and ICI indicator, TCM:5-3
Alternate, TM:9-15
Alternate FRLs, REF:4-21, 4-22
Alternate Voice/Data (AVD), FM:C-1
at-frl command, REF:4-21
atfrl-ctrl command, REF:4-22
Anaog
terminals, TCM:3-1
voice terminals, TCM:3-1
analog-dia tone command, REF:4-23
Analog-dialtone, transaction, 1+1:D-3, TCM:C-3
Analog/Digita Facility Test Circuit (ADFTC), TCM:3-47
Analog/non-analog tasks, TCM:3-39
Analyzing data, TM:9-1
anlg-audit command, REF:4-24
Announcing messagesto all system users, SA:1-10
Answer, average speed, TM:9-16
AP (Applications Processor), TCM:8-17, 8-21
ap command, REF:4-26
APLT (Advanced Private Line Termination), 1+1:5-60
Appendices, list, CM:A-1, TCM:APPENDICES-1
Apple, GST:7-1
Application
command listing, SA:B-1
Daemon, GST:7-1
optional, CM:1-6
Applications, P+1:2-1, REF:1-1, TM:1-3
AP 16, CM:1-6
CM, GST:2-3
CORE Database filesin (table), S+M:1-5
CSM, GST:1-3
customer-selectable, TM:1-3
FM, GST:2-3
in command hierarchy, GST:1-6, REF:1-5
in command paths, CM:5-1
inCSM, GST:1-3
interactions, FM:1-2, GST:2-4, REF:1-2, 1-9, TCM:1-1
optional, P+l:2-1, 2-2
particular application, See also, P+1:2-1
Processor (AP), TCM:8-17, 8-21
processors, REF:4-26
remote access of, SA:1-6
standard package, P+l:2-1
standard, CM:1-6, TM:1-3
System Administration, GST:2-1, SA:1-1
TCM, GST:2-2
TM, GST:2-1
Architecture, S+M:1-1
Area, REF:1-5
Areacode
blocking callsto, FM:6-8
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an area code/office code combination, FM:6-10
listing
code restriction levels (report), FM:10-19

secondary code restriction levels (report), FM:10-20

Area
database administration, GST:1-6, REF:1-5
in Cost Management, GST:1-7, REF:1-5, REF:1-5
in CSM command hierarchy, GST:4-2
in Traffic Management, GST:1-6, REF:1-5
product administration, GST:1-6, REF:1-5
Areas, TM:1-3
administration, TM:1-3
command mapping between, TCM:11-9
database/switch errors and, TCM:11-6
in command paths, CM:5-1
inTCM, TCM:11-4
of CSM, GST:1-6
TM command list for, TM:A-1, A-5
Arithmetic operators, QRY :4-7
ARS (Automatic Route Selection), FM:1-1, 2-11, 5-15,
6-1, REF:4-27, TM:2-6
6-digit Report, FM:10-9
adding
patterns, FM:5-23
trunk groups to, FM:5-22
administering, FM:5-15
and FNPAs, REF:4-170
and HNPA, REF:4-173
call categories, FM:4-12
and attendant partitions, REF:4-33
changing a schedule, FM:2-11
commands, TM:5-7
in traffic study, TM:4-5, 5-3, 5-7
measurements, TM:2-6
Pattern Report, FM:10-10
patterns, FM:1-1, REF:4-30, TM:9-14
and Traffic studies, REF:4-27
patterns assigned to
an office code (report), FM:10-31
FNPA (report), FM:10-28
NPAs, FM:5-18
patterns assigning trunk groupsto, FM:5-16
report, TM:8-32
schedules, FM:2-11, 5-24
six digit routing, REF:4-28, FM:5-20
time of day plans, REF:4-31
Toll Report, FM:10-12
toll tables, REF:4-32
administering, FM:5-21
trunk types with ISDN, FM:5-18
ars command, REF:4-27
ars-6-dig command, FM:5-20, REF:4-28
ars-call-categories command, REF:4-29
arscc-attd-partition command, REF:4-33
ars-pattern command, FM:5-16, REF:4-30
ars-schedule command, FM:2-11, 5-24, REF:4-31
ars-toll command, FM:5-21, REF:4-32
Assigning
avector abbreviated did list, TCM:4-17
abbreviated
dia groups, TCM:2-4
list entries, TCM:2-4
listed directory numbers (LDNs), TCM:2-3
set IDs, TCM:3-6
System Management Application Procs (SMAP),
SA:4-12
vector features, TCM:4-15
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assignment command, REF:4-34
Assignment report, TM:8-10, 8-14
Associated extensions, TCM:2-7, 3-15, 3-43
associated-extension command, REF:4-35
Associating vectors with VDNs, TCM:4-18
Asynchronous Data Link Interface (See ADLI)

board, |+1:4-21
Asynchronous Data Unit (See ADU), P+1:3-38
ATMS (Automatic Transmission Measurement System),

FM:1-1, 9-8, REF:4-36

camp-on tests, REF:4-36

demand testing, FM:9-8

demand tests, REF:4-37, 4-38

exception reporting, REF:4-39, 4-40

identifying test exceptions (report), FM:10-13

Miscellaneous Exception Report, FM:10-13

originating test lines, REF:4-43, 4-284

polling, FM:9-10

scheduled testing, FM:9-8

scheduled tests, REF:4-41

summary reporting, REF:4-42

test results (report), FM:10-14

test summary (report), FM:10-15

Threshold Exception Report, FM:10-14

thresholds, FM:9-8, REF:4-44

Trunk Group Summary Report, FM:10-15
atms-campon command, REF:4-36
atms-demand-supervision command, REF:4-37
atms-demand-transmission command, REF:4-38
atms-exceptions command, REF:4-39
atms-misc-exceptions command, REF:4-40
atms-schedule command, REF:4-41
atms-summary command, FM:9-31, REF:4-42
ams-test-lines command, FM:9-27, REF:4-43
atms-thresholds command, FM:9-29, REF:4-44
Atoms, S+M:1-14
ATREF (Altering Transfer), TCM:3-24
attd-extension-partition command, REF:4-45
attd-part-attributes command, REF:4-46
Attendant console, REF:4-91

and tenant services, REF:4-94

control keys, REF:4-96

direct trunk group select key, REF:4-124

dxs-extended feature, REF:4-132

features, REF:4-92

messages, REF:4-93
Attendant consoles, TCM:2-3

assigning to attendant partitions, TCM:7-2

BLF-DXS group keys, REF:4-60

design, TCM:5-1

features of, TCM:5-1, 5-6

keyboard, TCM:5-1

task group, TCM:5-1
Attendant data

evaluating, TM:9-17

using, TM:9-17

validation, TM:9-17
Attendant, evaluation, TM:9-1, 9-16
Attendant features, measuring, TM:C-16
Attendant measurement report, TM:8-15, TM:9-16
Attendant occupancy, TM:9-19
Attendant offered load, TM:9-20
Attendant overflow, TM:9-19
Attendant partition attributes, administering, TCM:7-4
Attendant partitions, REF:4-33, 4-45, TCM:7-1

assigning LDNsto, TCM:7-8

attributes, REF:4-46



LDN, REF:4-188
overflow parameters, REF:4-46
sizing group, TM:9-20
Audio, CM:1-6
Audio Information Exchange (AUDIX),adding, 1+1:4-11
Audit commands
anlg-audit, REF:4-24
button-audit, REF:4-63
ccpg-audit, REF:4-74
name-audit, REF:4-205
terminal-audit, REF:4-283
trk-audit, REF:4-296
trk-grp-audit, REF:4-299
Auditing the Engineering Facilities Table (EFT), TM:4-20
AUDIX (Audio Information Exchange)
and CSM, GST:1-1
Administration Guide, FM:3-48
auth-algorithm command, REF:4-48
auth-code command, FM:4-14, 6-2, REF:4-49
Authorization Code-Facilities Restriction Level
(FRL) Report, FM:10-16
Authorization code
algorithm, REF:4-48
and FRLs, REF:4-49
Authorization codes, FM:6-1, |+1:5-53, 5-55,
TCM:3-17, 3-21, 3-40
adding, FM:6-2
and extension partitions, FM:4-13
assigned (report), FM:10-16
assigning, FM:4-14
with selected FRLs (report), FM:10-29
Auto-In (AIN), TCM:3-25
automatic alarm reporting, SA:8-18
automatic alternate routing (aar) command, REF:4-2
Automatic Alternate Routing ( See AAR), FM:1-1,
5-1, 6-1, TM:2-6
reporting pattern
assignments (report), FM:10-7
information (report), FM:10-6
Automatic Call Distribution ( See ACD), FM:2-7, 8-1,
TM:2-7,8-3, TCM:1-1, 4-1
adding, TCM:4-6
Group Report, FM:10-8, TCM:9-8, 10-8
Automatic Circuit Assurance (See ACA), FM:1-1,
9-7, TM:2-4
referrals, REF:4-11
Automatic dialing, administering, TCM:2-5
Automatic Route Selection (see ARS), FM:1-1
identifying pattern numbers (report), FM:10-9
listing preference data (report), FM:10-10
Automatic Transmission Measurement System
(See ATMS)
automatic-dialing command, REF:4-51
Autovon, FM:7-28
destination information (report), FM:10-17
networks, administering, FM:7-29
precedence digits, REF:4-232
Report, FM:10-17
autovon command, FM:7-29, REF:4-53
Aux-Work (AUX), TCM:3-25
Available circuits, locating, TCM:8-3
Available Reports, TCM:9-1, 10-1
Average Bouncing Busy Hour (ABBH), TM:9-15
Average
holding time, TM:9-1
Holding Time (AHT), TM:9-9, 9-11
speed of answer, TM:9-1, 9-16, 9-19

Work Time (AWT), TM:B-3, 9-16

B
Backing up
the Call Storage Fecility (procedure), SA:6-12
the complete CSF database, SA:6-12, S+M:5-12
the daily changes, SA:6-7
the entire system, SA:6-10
/backup, 1+1:3-13 [3B2-600],
3-15[3B2-400]
Backup,
and recovery procedures, S+M:1-3
cycle, P+1:3-48, 3-61
full_dump, 1+1:4-19
procedures, CSM, SA:6-1, S+M:5-1
required tapes, P+1:3-48
strategy, CSF, SA:6-12, S+M:5-12
tape storage, P+1:3-61
tapes, verifying contents, SA:6-3, S+M:5-3
testing, 1+1:4-18
Backups,
changesto disk, SA:6-18, S+M:5-18
crontab and, S+M:3-1
CSF database, SA:6-12
daily (day_dump), SA:6-7, S+tM:5-7
full, to tape, S+M:5-10
full, to tape (full_dump), SA:6-10
CSF, full, SA:6-12, S+M:5-12
CSF, incremental changes, SA:6-12, S+M:5-12
CSM database, |+1:6-10
cycle, 1+1:6-10
daily changes, SA:6-2, S+tM:5-2
daily changesto tape, S+tM:5-7
database transaction logs, SA:6-17, S+M:5-17
entire system, full, SA:6-3, S+M:5-3
full, SA:6-10, S+M:5-10
in Directory of Tools, S+M:12-1
journaling, SA:7-2, S+M:6-2
periodic (log dump), S+M:1-3
procedures, SA:6-17
scheduling, SA:6-2, S+tM:5-2
service requests, SA:3-5
UNIX filesystem, SA:6-18, S+M:5-18
verifying tapes, S+M:5-20
with crontab, S+M:3-3
balance-history, CM:2-111
balance-history, command, CM:5-14
balance-history command, REF:4-54
Barrier code, FM:6-2
barrier-code command, REF:4-55
Basic
capabilities, TCM:3-7
Rate Interface (BRI), TCM:6-1
Steps for TM Operations, TM:3-1
BCC (Bearer Capability Class), P+I:D-1
bct command, REF:4-56
BCT (Business Communications Terminal),
GST:3-5, REF:4-56, TCM:3-3, 3-28
commands, TCM:11-11
function keys, GST:3-5, GST:3-7
Bearer Capability Class (See BCC), P+I:D-1
bill up to date, P+1:4-10
Billing,
account charges, REF:4-80
account information, REF:4-194
adjustments, REF:4-17, 4-241
and Accounts Receivable, report table, CM:3-2
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and cost alocation summary table, CM:2-71
balance history, REF:4-54
charge code table, REF:4-78
cleanup command, REF:4-85
cycles, P+l:4-9
daily processing, REF:4-106
date, for CM Service Requests, GST:5-4
establishing groups, P+1:4-9
groups, REF:4-59
defining, CM:2-65
multiple, CM:2-65
processing, CM:2-65
inCM, GST:2-4
invoice options, REF:4-178
past-due notices, REF:4-218
payments, REF:4-220
and adjustments, REF:4-106
periods, CM:2-65
processing load, P+l1:4-10
removing interim files, REF:4-162
scheduling groups, P+1:4-10
sizing the groups, P+1:4-9
tax summary report, REF:4-276
tax tables, REF:4-277
billing-group command, CM:5-15, REF:4-59
BLF-DXS (Busy Lamp Field/Direct Extension Selection),
REF:4-60
blf-dxs-group-keys command, REF:4-60
Blockage, TM:9-5
Station Message Detail Recording (SMDR), TM:C-19
Blocking, TM:B-1
Blocking call completion, FM:6-8
to an area code, FM:6-8
to an area code/office code combination, FM:6-10
to specific Direct Distance Dialing (DDD)
numbers, FM:6-11
Blocking calls, REF:4-28, 4-245
Booting
the 3B5 and 3B15, SA:5-3
the AT&T 3B2 computer, SA:5-1
the VAX, SA:5-4
bradm command, SA:7-2, S+M:1-3, 6-2
bradm commands (Directory of Tools), SA:6-5,
S+M:5-5, 6-3 12-1, 12-2
bradm
crash, SA:7-2, S+M:6-2
csf_dump, S+M:5-12
day_dump, S+M:5-7
full_dump, S+M:5-10
incr_dump, S+M:5-18
inc_sw, S+M:5-19
log_dump, S+M:5-17
printit, S+M:5-21
recovery, SA:7-2, S+tM:6-2, 6-13, 6-17, 6-20
uf_res, SA:7-2, S+tM:6-2, 6-16
BRI (Basic Rate Interface), TCM:6-1
Bridged call appearances, TCM:3-8
Bridging straight-line/multi-function sets, TCM:3-7
Buffer box, P+1:3-42, REF:1-26
EPROM, |+I:A-6
model number, |+1:A-6
ordering, P+1:3-47
pins, [+1:A-9
switch settings, [+1:A-7
Bulk initialization forms, P+1:4-2
Business assurance,requirements, P+1:3-8
Business Communications Terminal (See BCT),
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CM:5-19, TCM:3-3, 3-28, REF:4-56
515 BCT, TCM:3-3, 3-28
Busy hours, TM:B-2
Average Bouncing Busy Hour (ABBH), TM:B-2
cals,formula, P+l:3-12
Time Consistent (TCBH), TM:B-2
Busying out Data Communications Interface Unit (DCIU)
link, FM:3-59
button command, REF:4-61
Button commands, TCM:B-1
Button features, assigning, TCM:B-1, 3-24
table, TCM:B-1
Button-activated features, measuring, TM:C-17
button-audit command, REF:4-63
Buttons, referencing an extension, TCM:3-43

C
Cabinet,
data,removing, |+1:5-19
Inventory Report, TCM:9-9, 10-9
number, 1+1:5-11, 5-15, 5-20
Cabinets, TCM:8-1
Cache memory, TM:9-4
Calculating the EDDD rate, CM:2-33
Calendar date, P+1:4-9
Call Appearance (CALL), TCM:3-25
Call appearances, TCM:3-43
adding, TCM:3-7
bridged, TCM:3-8
Call, blocking, to an area code, FM:6-8
CALL (Call Appearance), TCM:3-25

Call categories, Automatic Alternate Routing (AAR), FM:5-12

Call coverage, TCM:1-1, 4-1, TM:1-3
data, TM:2-7
features, measuring use, TM:C-22
group
number, TCM:3-43
patterns, in traffic study, TM:5-3, 5-5, 5-8
groups
and traffic studies, REF:4-65
dua coverage, REF:4-66
with Vector Directory Number (VDNSs), FM:8-38
modules, REF:4-99, TCM:3-46, 3-47
paths, REF:4-66
report, TM:8-3
Coverage Group (CCG)
Extension Report, TCM:10-11
Report, TCM:10-10
Coverage Path (CCP)
Report, TCM:10-12
Extension Report, TCM:10-13
Call Coverage Report, TCM:9-10
Call Detail Record (See CDR), REF:1-7, 4-75, CM:5-66,
FM:6-14, P+1:3-12
variable format, REF:4-75
Call Detail Recording Unit ( see CDRU), REF:1-7, 1-25,
CM:2-2, GST:2-4
Call distribution, FM:8-1, TCM:4-1
Automatic Call Distribution (ACD), FM:8-1
call vectoring, FM:8-1
Direct Department Calling (DDC), FM:8-1
Enhanced Uniform Call Distribution (EUCD), FM:8-1
task group, undoing changesin, TCM:11-25
terminology, FM:8-2
Uniform Call Distribution (UCD), FM:8-1
Call forwarding, and Automatic Call Distribution (ACD),
FM:8-2, TCM:4-3

Cd
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Call Management System (See CMS), FM:8-3, REF:4-87
and ACD, TCM:4-4
extension, REF:4-88
Call pickup group number, TCM:3-43
Call Pickup Group (CPG)
Extension Report, TCM:10-19
Report, TCM:9-16, 10-18
rating, SA:6-12, S+tM:5-12
establish process, CM:2-19
inCM, GST:2-3
initiating, CM:2-55
methods, CM:2-33
Call record acquisition,
commands stop, CM:5-56
inCM, GST:1-4
Call records,
acquiring, CM:2-4
creating, CM:2-2
determining number of, P+1:3-12
downloading, CM:2-63
test V4, CM:2-55
transfer of, P+1:3-13
Call restriction, FM:6-8
Call Storage Facility ( See CSF), REF:1-6, 1-7,
CM:2-8
backups, SA:6-3
database, backing up, SA:6-3
Call transfer to AUDIX , TCM:3-41
Call type, FM:7-11
Call vectoring, FM:2-7, 8-22, REF:4-320, TCM:4-10
abbreviated did lists, TCM:4-17
and abbreviating dialing, REF:4-319
and VDNs, REF:4-69, 4-315
busying out Call Management System (CMS),
FM:8-32
changing steps, FM:8-34
downloading to the switch, FM:8-33
report, TM:8-3
vector features, FM:8-23, TCM:4-13
with Call Management System (CMS), FM:8-31
table, FM:8-31
call-coverage command, REF:4-65
call-coverage commands, TM:5-8
call-coverage-path command, REF:4-66
call-records command, CM:5-17, REF:4-68
call-records commands (Command Directory), CM:5-17
Calls,
non-portable, FM:5-3
unauthorized, CM:3-12
report, CM:3-13
call-vectoring command, FM:8-27, REF:4-69
Canceling print requests, SA:5-19
CANCL function key, GST:3-7
Capacities,
processor, REF:1-20, P+1:3-20
CAP (Communication Adapter Plus), I+1:A-6
carrier add command, FM:3-4
carrier command, FM:3-3, REF:4-70, TCM:8-6
locale, TCM:8-11
change, FM:3-7
number, 1+1:5-11, 5-15, 5-20
removing, FM:3-7
usage, TM:2-4
commands, TM:5-9
data, TM:C-4
patterns, in traffic study, TM:5-3, 5-5, 5-9
report, TM:8-49

Cd

carrier-parameters command, FM:3-2, 3-4
Carriers, TCM:8-20
adding, FM:3-2, 3-3, 3-4, TCM:8-6
administering, FM:3-2, TCM:8-3
changing type, [+1:5-9
common, CM:2-33
Digital Signal 1/Multi-Function Analog
Termina (DSYMFAT), FM:3-2
DS1, administering, FM:3-4, TCM:8-8

for Multi-Function Analog Terminals (MFATS), FM:3-7

removing, TCM:8-12
traffic studies, REF:4-72
carrier-usage command, REF:4-72
Cartridge tape,see tape, P+1:3-48
CAS (Centralized Attendant Service), REF:4-73,
TM:8-15, FM:2-2
defining, FM:7-15
cas command, FM:7-15, REF:4-73
CCMI (Center for Communications Management Inc.)
(see aso Q-TEL 9000 Subscription Agreement),
P+1:3-50
address, P+1:3-51
ordering tapes, P+1:3-48
tapes, CM:2-19. P+1:4-8
ccpg-audit command, REF:4-74
CCS (Centum Call Seconds), TM:B-1
TM:B-1
CDR (Call Detail Record), FM:6-14, REF:1-7, 4-75
assigning, FM:6-14
dflag value, CM:4-4
formula, P+1:3-12
from MDR conversion, CM:2-6
cdr command, FM:6-14, REF:4-75
cdrfsfile, 1+1:3-14 [3B2-600],
3-16 [3B2-400]
CDRU (Cdll Detail Recording Unit), REF:1-25, P+l:3-14,
3-42
and call record acquisition, GST:1-4
CM, GST:2-4
engineering rules, P+1:3-43
in single switch, GST:2-4
ordering, P+1:3-47
CDS, (Centralized Directory Service, also Customer
Directory Service), P+1:2-2, TCM:3-14, 3-19,
3-40, 8-17
cdt command, REF:4-76
CDT (Compact Digital Telephone), REF:4-76, TCM:3-28
Center for Communications Management Inc.
(See CCMI), P+1:3-48, CM:2-19
ordering tapes, P+1:3-49
Central Office (CO), FM:5-15, TCM:3-22, 3-25
transmission |oss measurements available, FM:9-9
trunks, 1+1:5-60
Central processor, TM:9-3
evaluating, TM:9-1
Centralized Attendant Service ( see CAS), REF:4-73
FM:2-2, 7-13, TCM:5-3, TM:8-15
Centralized Detail Recording Utility ( See CDRU),
P+1:3-14
Centralized Directory Service ( See CDS), P+1:2-2
also see Directory Synchronization, |+1:4-17
Centralized Message Detail Recorder ( See CMDR),
P+:3-14, REF:1-7, 1-25, | +1:4-16, CM:1-3
adding, 1+1:4-11
commands, CM:5-56
in CSM configuration, CM:2-2
tape commands, CM:5-66
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testing record acquisition, [+1:6-1, 6-4
Centralized System Management ( See CSM),
P+1:2-1, TM:1-3
CM, CM:1-3
documentation, TCM:A-1, SA:C-4, CM:A-2,
TM:E-1, P+I:C-8
hierarchy, CM:1-8, 5-1
task performance, GST:3-11
Change control data, P+1:5-6
input
by Services, P+1:3-53
time requirements, P+1:3-53
keeping track of, P+1:5-7
Changing
alogin, SA:2-6
apassword, SA:2-7
service request status, SA:3-5
the high-water mark, SA:4-14
the status of an SR, GST:6-4
Channel, dedicated assignments, FM:3-58
Charge code table, CM:2-80, P+1:4-18
defining, CM:2-80
overriding, CM:2-87, P+l1:4-19
charge-code-table command, REF:4-78
charge-code-table commands, CM:5-18
charges command, CM:5-20, REF:4-80
Charges, CM:2-80, P+1:4-18
assigning, CM:2-83, P+1:4-19
cost alocation and billing, REF:4-78
equipment, CM:2-80, P+1:4-18
non-recurring, CM:2-80, P+1:4-18
recurring, CM:2-80, P+1:4-18
Charges Report R1V2/V4, CM:3-41
chdir, QrRY:3-3
Checking
mail, GST:5-21
scheduled entries, GST:3-16, 5-6
Checklist, administering extensions and analog
terminals, TCM:3-9
Child keys, 1+1:7-1
Chronological Table, S+M:3-1
circuit command, REF:4-82
Circuit pack index, TCM:8-15
Circuit packs, TCM:8-1
administering, FM:3-8, TCM:8-13
DIMENSION, FM:3-12
remove, FM:3-9
report, TCM:9-47, 9-51, 10-43, 10-45
System 85, FM:3-11
Circuit, reserving, TCM:8-3
Circuits, TCM:8-1
locating available, FM:3-2

Clipboard, FM:9-4, GST:2-2, 3-25
clock command, FM:7-28, REF:4-86
Clocked manual override, FM:2-11, 5-24
Clocks, synchronizing switch and CSM, FM:7-28, SA:1-8
Clone daemon processes, REF:1-19
high-water mark, REF:1-19
low-water mark, REF:1-19
Clone daemons, SA:4-13, S+M:1-13
assigning to user requests, S+M:1-12
Clone-Daemon States, S+M:1-14
Closing a service request, GST:5-5
CM (Cost Management), REF:1-1, S+M:8-19, TM:1-2,
GST:2-3, P+1:2-2, 3-12, 3-42
administration, CM:1-7
area, CM:1-8
administrator, CM:1-5
and Integrated Services Digital Network
(ISDN), FM:4-15
and Service Requests, GST:4-1
backups, S+M:5-12, SA:6-12
billing, GST:2-4
call rating, GST:2-3
Call Storage Facility (CSF), REF:1-7
CMDRsin, GST:2-4
commands (Path Directory), S+M:A-2
configuration assumptions, P+1:3-17
cost alocation, GST:2-4
CSF dump, SA:6-12
csf_dump, S+M:5-12
Database, csfdb, 1+1:3-13 [3B2-600]
Database, pcsfdb, 1+1:3-13 [3B2-600]
database, maintaining, CM:2-65
definition, GST:1-3
fields, directory of, CM:6-1
hardware requirements, P+1:3-39
history search, GST:2-4
interactions with other applications, GST:2-5
MDR analysis, GST:2-4
PCSF database, REF:1-7
port configuration, GST:2-4
port requirements, P+1:3-43
product support and access, GST:2-4
record acquisition, GST:2-3
testing, 1+1:6-1
reporting, GST:2-4
RJE file transfer, 1+1:8-1
facility for, SA:5-14
shadow pending queue interactions, S+M:1-16
Supervisor, CM:1-5
task groups, CM:2-1
user qualifications, P+1:3-56
with System 75, GST:1-1

report, TCM:9-9, 9-36, 9-48, 10-9, 10-36, 10-44, 10-45 CMDR (Centralized Message Detail Recorder), REF:1-7,

reserving, FM:3-2
class-of -service command, REF:4-83
Class-of-Service (See COS), REF:4-83,
TCM:1-1, 2-3, 3-9, 3-42, 5-3
Extension Report, TCM:10-15
Profile Report, TCM:9-18, 10-16
Report, TCM:9-17, 10-14
cleanup command, CM:5-21, REF:4-85
Cleanup, CM:2-15
Routines, S+M:3-2
CLEAR
FIELDS function key, GST:3-7
function key, GST:3-7
Clearing alock, S+M:8-8, 8-16, 8-21, 8-25
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1-25 P+1:3-40, 3-42
and call record acquisition, GST:1-4
connection to LSUs, P+1:3-45
output types, P+1:3-14
port requirements, P+1:3-43
tape or direct output, CM:2-3
CMDRs, in CM, GST:2-4
CMS (Cdll Management System), FM:8-3, REF:4-87,
TCM:4-4
Automatic Call Distribution (ACD), FM:8-3, 8-16
table of transactions, FM:8-17
busying out, FM:8-17
extensions, FM:8-3
removing trunk groups with, FM:8-21



service requests, FM:8-21
trunk groups, removing, FM:8-21
cms command, REF:4-87
cms-extension command, FM:8-3, REF:4-88
CO (Central Office), TCM:3-22, 3-25, |+1:5-60
lines, P+1:3-35
Code Restriction Level
Primary Report, FM:10-18
Secondary Report, FM:10-19
Coderestriction levels, FM:6-5, REF:4-20, 4-89
administering, FM:6-6
code-rst-level command, FM:6-6, REF:4-89
Codes, authorization, TCM:3-17, 3-21, 3-40
Collection devices (see also Local Storage Unit
and Centralized Message Detail Recorder), P+1:3-14,
|+1:4-15
Collection of Related Entries (CORE), S+M:1-3
Command, REF:1-6
Command Daemon List, S+M:A-2
Command directory, CM:5-10
Command help, GST:3-9
displaying, GST:3-7
exiting, GST:3-9
Command hierarchy, FM:1-3, REF:1-2, 1-4
applications, REF:1-5
Command keys, prerequisites, GST:3-5
Command list, CM:5-2
Command listing, SA:B-1
Command path, FM:1-6, TM:1-5
abbreviations, GST:3-14
applications listing, SA:B-1
directory, StM:A-1
entering using type-ahead, GST:3-14
explanation, TM:1-7
hierarchy, CM:1-8
prompts, GST:3-8, 3-11
Command paths, CM:5-1
Command to proc mapping, FM:9-4
FM, REF:2-24
TCM, REF:2-2
TM, REF:2-58
Commands, GST:1-7, 3-9
abbreviated, FM:1-7
Automatic Route Selection (ARS), TM:5-7
call-coverage, TM:5-8
CSM, GST:1-7
Directory of Tools, S+M:12-1
escape sequences, GST:3-5
for error correction, TCM:11-4
for extension and terminal administration, TCM:3-1
format, TCM:1-2
function keys, GST:3-5
list of, TCM:D-1, TM:A-1, A-5
mapping, TCM:11-9
peak measurements, TM:5-14
register assignments, TM:5-14
report, QRY:7-16
sreport, QRY:7-19
switch, TCM:11-5
TCM, TCM:11-4
administration area, TCM:11-9, 11-11
product administration, TCM:11-9, 11-11
typing ahead, FM:1-6
undoing, TCM:11-21
using, FM:1-6, TM:1-5, 1-7
utilities, GST:3-19
Common carrier tariffs, loading into CM, CM:2-19

Common carriers, CM:2-33
Common features and capabilities, TCM:3-39
Communication Adapter Plus (CAP), |+1:A-6
Communications errors, TCM:11-3
in Service Requests, GST:6-3
Compact Digital Telephone (See CDT), REF:4-76,
TCM:3-28
Comparing, present switch trandation to the existing
Engineering Facilities Table (EFT),
TM:4-20, 4-33
Condition Code Analysis Report
R1V2, CM:3-42
V4, CM:3-43
Conditional routing, FM:5-12, REF:4-3
Configuration,
and call record acquisition, REF:1-25
alotting for growth, P+1:3-15
assumptions for Cost Management (CM), P+1:3-17
automatic, P+1:3-7
CM supported, CM:2-2
Custom Systems Group, P+1:3-7, 3-17
DOSS, P+1:3-7
escalation rules, P+1:3-16
floor plans, P+1:3-60
for Special Developments, P+1:3-17
NEC/REC, P+1:3-15
number portability networks, P+1:3-14
of ports,see Port, P+1:3-30
output, P+1:3-25
quick quotes, P+1:3-16
submitting, P+1:3-15
Configuration files
assigning standard names,
1+1:3-37 [3B2-400],
3-40[3B2-600]
printing,
1+1:3-26 [3B2-400]
SITEID.m,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.out,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
configuration-file, CM:2-107
configuration-file command, CM:5-22
connection command, GST:3-19, REF:4-90
connection display command, GST:3-19
connection end command, GST:3-19
Connection
indicator, onscreen, GST:3-9
to product, REF:1-8
errors, FM:9-5, TCM:11-7
Connections to products, FM:1-7
Console attributes,
changing, TCM:7-2
displaying, TCM:7-3
removing, TCM:7-3
Console features add command, TCM:5-6, 5-8
Console keyboard, TCM:5-2
console-equipment command, REF:4-91
console-features command, REF:4-92
console-messages command, REF:4-93
Continue on error flag, in Service Requests, GST:5-6
Contract review, P+1:3-25
Control keys, TCM:5-3
control-console command, REF:4-94
control-keys command, REF:4-96
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Controlled restriction group, TCM:3-43
Controlled Restriction Group (CRG)
Extension Report, TCM:10-21
Report, TCM:9-20, 10-20
Controller, REF:1-19, S+M:1-11
Controller process, S+tM:1-13
using upctl, S+tM:1-14
Controlling network use, FM:6-1
Conventions,
Cost Management User’s Guide, CM:1-2
procedures, 1+1:1-3
report directory, TCM:9-5, 10-5
conversion command, REF:4-98
Conversion Report, FM:10-20
Copying like extensions, TCM:3-8
CORE Data Manipulation Language (DML), S+M:1-4
Core database, GST:1-4, REF:1-6
architecture, S+tM:1-3
CORE database files,
pending queue, S+M:1-15
shadow pending queue, S+M:1-15
(Table), S+tM:1-5
Core database, recovery, SA:7-2, S+M:6-2, 6-17
CORE file manager, S+M:1-3
backup and crash recovery, S+M:1-3
CORE files, dbio process, StM:12-14
Core query processor, QRY :4-15
CORE record manager, S+M:1-4
Core Terminal Monitor (CTM), QRY:1-1, 3-1
coredb,
1+1:3-13 [3B2-600], 3-15 [3B2-400]
Corporate description, adding, SA:4-3
Corporation IDs, GST:1-6, REF:1-5, 1+:4-9
as targets begin, CM:1-6
Corporations,
adding, 1+1:4-8
name, 1+1:4-9
listing, SA:4-1
defining, P+1:4-3
transaction screen, |+1:4-8
Correcting read/write errors on
3B15 disk drives, S+M:9-1
3B2 computer disk drives, S+tM:9-4
COS (Class of Service), REF:4-83, TCM:1-1, 2-3, 3-9
extensions, TCM:3-9
Cost dlocation, CM:1-3
account charges, REF:4-80
account information, REF:4-194
allocation periods, REF:4-19
calendar date, P+1:4-9
calendar month, CM:2-68
charge code table, REF:4-78
configuring for, P+1:3-12
daily processing, REF:4-106
detail options, REF:4-119
establishing groups, P+1:4-9
groupsdefining, CM:2-68
groups, REF:4-172
hierarchical reporting, P+1:4-13
inCM, GST:2-4
logical month, P+1:4-10
multiple groups, CM:2-68
output options, REF:4-215
payments and adjustments, REF:4-106
period, CM:2-68
periods, P+1:4-9
project codes, REF:4-235
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removing interim files, REF:4-162
reports and invoice detail options, CM:2-93
reports, CM:3-2
scheduling periods, P+1:4-9
sizing the groups, P+1:4-9
traffic versus processing load, P+1:4-11
Cost Management (See CM), REF:1-1, TM:1-2, P+l:2-2
Call Storage Facility, REF:1-7
administration, CM:1-5
interactions begin, CM:1-4
TCM user information, TCM:3-40
additional price elements, P+1:4-7
data collection form summary, P+l:4-8
data requirements, P+1:4-8
overview, GST:1-1
account IDs, CM:2-76
adding cost allocation groups, CM:2-69
collection devices, |+1:4-15
nonswitch data, 1+1:5-40
setting up files, 1+1:5-40
cost-all ocation command, CM:5-23
cost-allocation,processing load, P+1:4-9
coverage-module command, REF:4-99
Coverage-module commands, TCM:11-12
crash, database synchronization, SA:7-2, S+M:6-2
Create commands, |+1:5-42
common errors, |+1:7-82
limitations, 1+1:5-43
rules, |+1:5-42
Creating
a Service Request, GST:5-3
call records, CM:2-2
queries, QRY:4-1
Credit Limit Exceeded Report R1V2/V4, CM:3-44
Cron, SA:6-14, S+M:5-14
functions, S+M:3-1
service procedures, SA:6-14, S+M:5-14
Crontab, S+M:3-1
Crossover cable,ordering, P+1:3-48
CSAP (Custom System Automations Process), P+:3-47
CSD (see Customer Service Document), |+:7-2
CSF (Call Storage Facility), REF:1-6, 1-7, CM:2-8
and MDR-analysis, relation of, CM:2-9
backups, SA:6-12, S+M:5-3, 5-12
cdrbkrpt command, S+M:12-6
cdrbkup command, S+M:12-7
cdrdump command, S+M:12-9
cdrrestr command, S+M:12-13
database,
backing up, S+M:5-3
backup strategy, SA:6-12, S+M:5-12
restoring, S+M:6-20
display utility, S+M:12-17
dump procedure, SA:6-12, S+M:5-12
csfdate file, SA:6-12, S+M:5-12, 12-4
csfdb, 1+1:3-13 [3B2-600]
csfupday command (Directory of Tools), S+M:12-4
[csmrpt, 1+1:3-13 [3B2-600]
CSM (Centralized System Management), GST:1-1,
P+l:2-1, TM:1-3
Planning and Implementation Manual, CM:1-1
Query Language, QRY:2-1
Report Language, QRY :2-1
System 75 and, GST:3-3
acceptance testing, 1+1:6-1
and TM, TM:1-3
application Command Listing, SA:B-1



application, GST:1-1, 1-3, S+M:1-1, TM:1-3
processes, S+M:1-14
software, S+M:1-2
tapes, 1+1:2-6
architecture, S+M:1-1
backup and recovery tools, S+M:12-1
backup procedures, SA:6-1, S+tM:5-1
certified hardware, P+1:3-21
command hierarchy, FM:1-6, GST:1-5, TCM:1-2
configuration and, stopping, CM:5-56
configuring, P+1:3-7
contract review, P+1:3-46
database, FM:1-3, GST:1-4, 4-2, REF:1-6, QRY:2-1,
TCM:1-1
Db Circuit Pack Report, 1+1:D-10
Db Extension Ell Report, |+1:D-11
files, REF:1-11
management, SA:1-4
synchronization, FM:3-1
updating, GST:7-4
recovery, SA:7-13, 7-17, S+M:6-13
determining configuration, P+1:1-1
directory synchronization feature, P+1:2-2
documentation list, SA:C-1
documentation, FM:D-1, P+1:C-8, 3-58
documents for, S+M:B-1
error messages, REF:4-146
family of documents, TCM:A-1
file recovery, S+M:1-3
hierarchy, TM:1-3, 1-5
host processor, S+M:1-2
implementation overview, P+l:A-25
logging off, S+tM:2-2
logging on, S+M:2-1, 2-2
maintenance options, P+1:3-59
maintenance procedures, S+M:2-8, 3-1
monitoring system operation, S+M:8-13
multiple systems, P+1:3-7
operating status, determining with diagnostic
tools, S+M:12-3
operation description, S+M:1-1, 1-2
ordering, P+1:3-47
overview, P+l:2-1
path directory, S+M:A-1
process architecture, S+M:1-11
processes, GST:7-1, REF:1-19
remote administration, GST:1-1
supported products, GST:1-1
supporting documentation, 1+1:C-1
switch product interface, S+M:1-1
system elements, S+M:1-1
system software, S+M:1-2
task procedures, TM:1-5
tests, 1+1:4-1, 4-7
user interface, S+M:1-2
using diagnostic tools system operation, S+M:8-13
warranty, P+1:3-59
csmeonfig,
1+1:3-12 [3B2-600],
3-14[3B2-400]
configuration files,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
defining alarms,
I+1:3-16 [3B2-600],
3-18 [3B2-400]
defining SITEID,

1+1:3-21 [3B2-600],
3-22[3B2-400]
file system sizing,
1+1:3-12 [3B2-600],
3-14[3B2-400]
parameter files,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
restarting
1+1:3-21 [3B2-600],
3-22 [3B2-400]
run details,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
running,
1+1:3-21 [3B2-600],
3-22 [3B2-400]
samplerun,
1+1:3-23 [3B2-600],
3-24[3B2-400]
steps,
1+1:3-12 [3B2-600],
3-14 [3B2-400]

CSSO (Customer Services Support Organization), REF:1-24

CTM (Core Term Monitor), QRY:3-1
CTM commands, QRY:3-2
append, QRY:3-3
chdir, QRY:3-3
date, QRY:3-3
edit, QRY:3-3, 6-2
go, QRY:3-2, 6-3
help, QRY:3-2, 6-4
include, QRY:3-3, 6-6
print, QRY:3-3, 6-7
quit, QRY:3-3, 6-8
reset, QRY:3-3, 6-10
write, QRY:3-2, 6-15
CTRL function key, GST:3-5
Current service level, TM:9-9, 9-11
Current_date, QRY:7-3
Cursor control, GST:3-10
Custom processors, REF:3-4
documentation, GST:B-4
custom rates command, REF:4-103
Custom System Automations Process (See CSAP),
P+:3-47
Custom Systems Group,
items ordered through, P+l:3-47
address, P+1:3-17
configurations, P+1:3-17
Custom Systems Groups, Cost Management configuration
assumptions, P+1:3-17
Customer accounts, establishing, CM:2-71
Customer Directory Service (See CDS), P+l:4-4,
S+M:3-1, TCM:3-14, 3-19, 3-40, 8-17
and crontab, S+M:3-1
Synchronization, S+M:3-3
Customer service, SA:8-18
Customer Service Document (CSD), 1+1:7-2
Customer Services Support Organization ( See CSSO),
REF:1-24, |+]:2-11
tiers, [+1:2-11
alarm option, S+M:8-19
Customer,ordering responsibilities, P+1:3-48
Customer,participation during implementation, P+1:1-1
custom-intercom-entries command, REF:4-101
custom-intercom-group command, REF:4-102
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Customized report, FM:10-1
Cut-through access, REF:1-3, CM:1-6
to System 75, GST:1-1

D
DAC (Dia Access Code), FM:3-13, 7-12, REF:4-104,
TM:1-3, 1+1:5-59
feature, REF:4-120
trunk group number (report), FM:10-22
DACI/INS Report V4, CM:3-45
DACs (Dial Access Codes), TCM:2-2
dac-to-extension command, REF:4-104
Daemon, GST:7-1
Daemon processes, REF:1-19, S+M:1-11
clone daemon, S+M:1-11
pure daemon, S+M:1-11
using the upctl process, S+M:12-25
Daemons, in the Path Directory, S+M:A-1
Daily Rating, CM:1-3
Daily run tapes, FM:9-1
daily tape run command, GST:A-1, 5-14
Daily tape runs, FM:1-9
daily-processing, CM:2-110
daily-processing command, CM:5-24, REF:4-106
daily-tape-run command, REF:4-107
Dataanalysis, TM:9-1, 9-17
Data Checklist, |+1:2-4
Data Communications Error Log (dclog), SA:8-5, S+tM:7-1
Data Communications Interface Unit ( See DCIU),
REF:4-112, TCM:8-17 FM:1-1, 3-40, TM:2-6, 8-48
Channel Assignment Report, FM:10-23
Data Entry Administrator, CM:1-5
Data entry, administration, CM:1-5
errors, TCM:11-1
restrictions, GST:3-10
with Clipboard, GST:3-25
with Scrapbook, GST:3-23
Datainput,
change control, P+1:3-53
processing time, P+1:3-53
scheduling transactions, P+1:3-53
Data Manipulation Language (DML), S+M:1-4
Data modules, TCM:3-47
Data record file, record structure begin, CM:B-1
Data storage report, TM:7-1, 8-17
Datavalidation, TM:9-12, 9-17
Database-administration area, error conditions
in, TCM:11-20
Database-study administration area, TM:1-4
Database,
admin area, database/switch errors, TCM:11-4
administering, SA:4-1
administration, GST:1-6, 7-7, REF:1-5, TCM:1-2
area, FM:1-5
and database-study administration, TM:1-4
CORE, REF:1-6
CSF backup, full, SA:6-12, S+M:5-12
CSM, GST:4-2, REF:1-6, TCM:8-16
backup, S+M:1-3
backups, 1+1:6-10
CORE database architecture, S+M:1-3
errors, TCM:11-4
file processing order, 1+1:7-5
fixing discrepanciesin, TCM:11-21
initialization, 1+1:5-1
nonswitch data, |+1:2-9
order, 1+1:5-1
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parameter file verification,
1+1:3-33 [3B2-400],
3-34 [3B2-600]
recovering, 1+1:4-20
testing file sizes, 1+1:6-1
undoing changesin, TCM:11-22
updating, TCM:8-17
Engineering Facilities Table (EFT) and, TM:4-1
expanding, S+M:4-9
field manipulation, S+M:1-11
file names, displaying, SA:4-2
files, REF:1-11
displaying, S+M:4-16
loading, S+M:4-15
removing, S+M:4-16
saving, S+M:4-14
hardware, TCM:1-1
maintenance, SA:4-1
management, SA:1-4
names, TCM:8-16, 8-21
PCSF, REF:1-7
product image, REF:1-6, 1-7,
P+1:3-63, 5-1
study administration, TM:1-6
switch, GST:1-1, REF:1-7, TM:2-2, 2-3, 4-20
Engineering Facilities Table (EFT) and,
TM:4-1, 4-3, 4-4, 4-5, 4-20
errors, TCM:11-4
sizing, P+1:3-14
unassigned equipment, TCM:8-17, 8-21
updating, FM:1-3, GST:1-4, TM:1-2
upgrades, installing, S+tM:4-12
Database journaling status, displaying, S+M:5-22
Database Manipulation Language (dml),
dfdb command, S+M:12-16
updb process, S+M:12-27
Database synchronization, FM:3-1, GST:4-2, 4-4, REF:1-7
after crash, SA:7-2, S+M:6-25
errors, GST:6-5
Databases, FM:1-3
Databases, recovering, S+M:6-1
TM command list for, TM:A-1, A-5
Database/switch data, GST:1-1
Database/switch data discrepancies, TCM:11-27
Database/switch data, errors, TCM:11-1, 11-4
avoiding, TCM:11-27
correcting, FM:9-5, TCM:11-7
detecting, FM:9-5, GST:3-18, TCM:11-6
Database/switch data, names database, TCM:8-16
Database/switch synchronization end, CM:2-112
data-module command, FM:9-26, REF:4-108
Data-module commands, TCM:11-12
Data, SA requirements, P+l:4-2
data-storage command, REF:4-110
date command, REF:4-111
date display command, GST:3-19
Date, displaying, SA:1-8
day_dump procedure, SA:6-7
Db Circuit Pack Report, TCM:9-21, 10-22
CSM database, 1+1:D-10, TCM:C-10
Db Extension Ell Report, CSM database, |1+1:D-11,
TCM:C-11
Db Extension Equipment Line Location (ELL)
Report, TCM:9-22, 10-23
dbio command (Directory of Tools), S+M:12-14
DCIU (Data Communication Interface Unit), FM:3-40
DCIU, TM:8-49, FM:1-1, REF:4-112, TCM:8-17,



TM:2-6, 8-48
administering links,
between switch and AUDIX, FM:3-48
between switches, FM:3-52
switch to Application Processor (AP),System 85 R2,
FM:3-41
administration, FM:3-40, 3-42, 3-47
differences, FM:3-40
System 85 R2V4, FM:4-3
and switch differences, FM:3-40
assigning links for Distributed Communications
Service (DCS), System 85, FM:3-52
channel, REF:4-113
channels,
adding, FM:4-5
defining, FM:3-56
data, TM:2-6
link, REF:4-115, 4-117
link, assigning: switch to AUDIX, FM:3-48
link names (report), FM:10-24
links to, and Applications Processor (AP), FM:3-58
measurements, TM:8-48
Name Report, FM:10-24
route codes, REF:4-118
Route Codes Report, FM:10-25
route links and channels (report), FM:10-25
dciu command, REF:4-112
dciu download command, FM:3-47
DCIU-Channel, FM:4-4, TCM:3-42
dciu-channel command, FM:3-45, 3-56, 4-4, REF:4-113
dciu-link command, FM:3-59, REF:4-115
dciu-port command, REF:4-117
dciu-route-codes command, REF:4-118
dclog, S+M:7-1
DCPI (Digital Communications Protocol Interface),
TCM:3-47
DCS (Distributed Communications Service), FM:3-38,
FM:F-1, 2-5
arrangements, FM:2-6
centralized messaging, FM:3-38, 4-3, TCM:3-42
enabling, FM:4-8
DDD (Direct Distance Dialing), FM:6-11
numbers, blocking callsto, FM:6-11
Deactivating
ActivitiesLogs, SA:3-7
Transaction Logs, SA:3-7
Dedicated link, REF:1-24
connection, I+l:A-11
defining, P+1:3-11
hardware requirements, P+1:3-38
port and cable requirements, P+1:3-38
wiring scheme, P+1:3-39
Dedicated Switch Connection ( See DSC), TCM:3-25,
3-40, REF:4-128
def file,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
Defining
multiple manual signaling buttons, TCM:3-8
straight-line sets, TCM:3-6
Delay, TM:B-1
announcements, with Automatic Call Distribution
(ACD), FM:8-9
Deleting mail, GST:5-21
Delivery Operations Support Service (DOSS),
items ordered through, P+l:3-47
configuration guidelines, P+1:3-16

escalation rules, P+1:3-16
input to configurator, P+1:3-7
Demand print password, TCM:2-4
Demand test, FM:9-10
detail-options command, CM:5-25, REF:4-119
Detecting traffic problems, TM:9-1
Devices, adding to core database, S+M:4-2
dfdb command (Directory of Tools), S+M:12-16
df/du command (Directory of Tools), S+M:12-29
dflag (See CDR dflag value), CM:4-4
Diagnostic toals, S+tM:12-3
Diagnostics,
procedures, S+M:8-13
tools, (Directory of Tools), S+M:12-3
Dial Access Code (See DAC), FM:3-13, 7-12,
REF:4-104, TM:1-3, |1+1:5-59, CM:1-8,
P+1:4-18, TCM:2-4
assigned to MTRG (report), FM:10-32
assigned to trunk group (report), FM:10-40
to extensions, REF:4-104
administering, TCM:2-2
Dia Access Code—Trunk Group Report, FM:10-22
Dia Access Encodes,
System 85 R1V3 and R2V1, FM:E-1
System 85 R2V1 and R2V2, FM:E-3
Dia groups, assigning, TCM:2-4
Dia Intercom (DICM), TCM:3-25
Group Report, TCM:9-23, 10-24
Dial plan,
administering, TCM:2-1
updating, FM:5-2
Dial tone,
reports, TCM:C-9
transactions, TCM:C-1
dial-access-code command, CM:5-26
dial-access-codes command, REF:4-120
Dial-activated features, measuring, TM:C-18
Dial-in asynchronous ports, P+1:3-36
Dia-in ports, REF:1-24
Dialing pad, TCM:5-2
Dialing plan, REF:4-210, FM:7-10, TCM:2-1
task group, undoing changesin, TCM:11-26
Dia Access Code (DAC), FM:7-12
extension number groups, TCM:2-1
first-dialed digits, FM:7-11, TCM:2-1
five-digit diaing, FM:7-12, TCM:2-1
Listed Directory Number (LDN), TCM:2-3
locdl prefix digit, TCM:2-4
Dial-out
asynchronous ports, P+1:3-35
ports, REF:1-24
dia-plan command, CM:5-27, REF:4-121
dial-pulse-icom-record command, REF:4-122
Diatone commands, REF:4-23, 4-208, 4-259
Diatone,
transactions, TCM:C-1, |+1:D-1
assigning, 1+1:5-27
DICM (Dial Intercom), TCM:3-25
DID (Direct Inward Dialing), TCM:4-6, TM:2-10, |+1:5-60
Different cal distribution features, TCM:4-2
Digital Communications Protocol Interface (DCP),
circuits, TCM:3-47
Digital Multiplex Interface ( See DMI), FM:4-9
pack slots, 1+1:5-16
Digital Service-1 (See DS-1), REF:4-126
Digital Signal 1 (See DS1), FM:3-4
Digital Terminal Data Module ( See DTDM), REF:4-130,
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TCM:3-6, 3-22, 3-46
Digital trunks, testing, FM:9-31
digital-trunk command, FM:9-31, REF:4-123
DIMENSION System, TCM:3-31, 5-1, 5-3, TM:1-2, 2-2
adding, 1+1:4-11
and CSM, GST:1-1
circuit packs, FM:3-12
custom intercom features, TCM:3-39
file processing order, 1+1:7-11, 7-12
FP8,circuit packs, 1+1:5-13
FP8,trunk group numbers, 1+1:5-57
originating test lines, FM:9-26
speed calling features, TCM:3-39
Station Message Detail Recording (SMDR), CM:5-34
transmission loss measurements available, FM:9-9
Direct Department Calling (DDC), FM:2-7, FM:8-1
Direct Distance Dialing (See DDD), FM:6-11
calculation, CM:2-33
Direct Extension Selection ( See DXS), REF:4-132
Direct Inward Dialing (See DID), TM:2-10
trunks, 1+1:5-60
reducing use of, FM:8-6, TCM:4-6
Direct output,
CMDR, CM:2-3
single switch, CM:2-3
Directory of CM Fields, CM:6-10
Directory of Fields, trunk groups, FM:C-1
Directory of Tools, S+M:12-1
Directory Synchronization, 1+1:8-3, P+1:2-2
feature, P+1:4-4
CDS Administrator, |+1:4-17, SA:4-11
data collection form, P+1:4-8, 4-22
defining, 1+1:4-17
installation, |+1:8-4
direct-trk-grp-keys command, REF:4-124
Disabling
aprinter, SA:5-19
Product Access Ports, SA:5-11
Discrepancies, database/switch, GST:3-18
Disk errors, recovering from bad blocks, S+M:9-1
Disk layout,
determination,
I+1:3-27 [3B2-600]
sampleillustration,
1+1:3-27 [3B2-600]
SITEID.out,
1+1:3-26 [3B2-400],
3-27 [3B2-600]
verifying,
1+1:3-35 [3B2-400],
3-38 [3B2-600]
Disk space,
dbdb command, S+M:12-16
df/du command, S+M:12-29
Dispatcher Log, SA:3-10, 8-13
Display
commands, GST:6-7
modules, TCM:3-46
Displaying
changes to System Management Restrictions, SA:4-13
database file names, SA:4-2
error messages, SA:1-10
logged-on system users, SA:3-7
logins, SA:2-3
News, GST:3-21
Product Access Port Attributes, SA:5-7
queries, QRY:4-15
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selected scheduled entries, SA:3-2
service request status, SA:3-3
the current status of each port, SA:5-8
the Table of Contents (TOC) file, SA:6-21
users connected to products, SA:5-9
Display-only fields, GST:3-10
Displays,
date and time, SA:1-8
file names, SA:1-10
for corporations and products, SA:4-1
news, SA:1-9
resultsfiles, SA:3-4

Distributed Communications System ( See DCS), FM:F-1, 2-5

DMI (Digital Multiplex Interface), FM:4-9
Bit Oriented Signaling (BOS), FM:4-9
interface
administration, FM:4-9
System 85 R2V4, FM:4-9
Message Oriented Signaling (MOS), FM:4-9
DML (Database Manipulation Language), S+M:1-1
Documentation, FM:D-1
3B2 400, GST:B-5, REF:3-5
3B2 600, GST:B-5, 1+1:C-4, P+I:C-10, REF:3-5
3B5 AP, GST:B-4, REF:3-4
CSM, CM:A-2, GST:B-1, I+I:C-1, REF:3-1, SA:C-1,
S+M:B-1, TM:E-1, P+I:C-8, 3-58
RJE, I+1:8-1
System 75, FM:D-3, GST:B-2, REF:3-3
System 85, FM:D-3, GST:B-3, REF:3-3
UNIX3B15, GST:B-6, REF:3-6
UNIX, SA:C-2
adjunct products, FM:D-4, GST:B-7, REF:3-7
custom processors, GST:B-4, REF:3-4
list of, TCM:A-1
other publishers, SA:C-2, S+M:B-2, TCM:A-2,
TM:E-2, CM:A-3
related requirements, P+1:C-9
supporting, 1+1:1-1
DOSS, (Delivery Operations Support System), P+1:3-7
Download,
example of, GST:7-3
successful, GST:4-8
unsuccessful, GST:6-1
grouping SR, GST:7-3
immediate transaction, GST:7-3
timing of Service Request, GST:4-3
Downloading
call records, CM:2-63
Service Requests (SRs), and database/switch errors,
TCM:11-5
errors, TCM:11-3
DS-1 (Digital Service-1), REF:4-126, FM:3-5
application types, FM:3-5, TCM:8-9
carriers, REF:4-70, TCM:8-8, FM:3-4
packs, assigning parameters, FM:3-9
dsl-ckt-pack command, FM:3-9, REF:4-126
dsl-isdn command, REF:4-127
dsc command, REF:4-128
DSC (Dedicated Switch Connection), REF:4-128,
TCM:3-25, 3-40
DTCM (Digital Terminal Data Modul€e), REF:4-130
dtdm command, REF:4-130
DTDM (Digital Terminal Data Module), TCM:3-6,
3-22, 3-46
Dual coverage, REF:4-66
dump,
1+1:3-13 [3B2-600],
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DXS (Direct Extension Selection), REF:4-132
dxs-extended command, REF:4-132
Dynamic

occupancy, TM:9-4

screen, REF:1-2

E
EARC (Expanded Alternate Routing Capacity)
tables, TM:9-15
EART (Expanded Alternate Routing Trunk)
tables, TM:9-15
ECTS (Electronic Custom Telephone Service),
REF:4-133, TCM:3-31
buttons, REF:4-136
circuit locations, REF:4-227
circuit pack, REF:4-139
commands, TCM:11-9, 11-10, 11-12, 11-13
controller, REF:4-138
terminal, REF:4-140
ects command, REF:4-133
ects-button command, REF:4-136
ects-controller command, REF:4-138
ects-pack command, REF:4-139
ects-terminal command, REF:4-140
EDDD (Equivalent Direct Distance Dialing), CM:2-33
rate, calculating, CM:2-33
edit, QRY:3-3, 6-2
Editing the Engineering Facilities Table (EFT), TM:4-1,
4-11, 4-19
EFT (Engineerable Facilities Table), GST:1-4, REF:1-7,
1-8TM:1-1, 1-2, 1-3, 1-4, 2-1,
4-4, 4-20, 5-19, 7-1, 8-19
adding afacility, TM:4-15
auditing, TM:4-20
changing data, TM:4-17
contents, TM:4-3
editing, TM:4-1, 4-19
procedure, TM:4-11
and TM, GST:2-2
initialization, TM:4-1
procedure, TM:4-3, 4-10
initializing, TM:1-1, 3-2
Performance Monitoring Study (PMS) and,
TM:6-1, 6-8
report, TM:4-2, 7-1, 8-19
PMS report and, TM:8-38
switch trandation and, TM:4-20
tasks, TM:4-1, 4-3
trunk groups, TM:4-2
eft command, REF:4-142
EIA (Electronic Industries Association), P+1:3-30, TCM:3-47
EKT (Electronic Key Telephone), TCM:3-23, 3-32
Electronic Custom Telephone Service ( See ECTS),
REF:4-133 CM:5-19, TCM:3-31
Report, TCM:9-24, 9-25, 10-25
Electronic Industries Association ( See EIA),
P+1:3-30
interfaces, TCM:3-47
Electronic Key Telephone ( See EKT), CM:5-19,
TCM:3-23, 3-32
Electronic Tandem Network ( See ETN), FM:2-3
ID, 1+1:4-9
Electronic Telephone Controller (ETC), TCM:3-22
ELL (Equipment Line Location), FM:1-7
Enabling
aprinter, SA:5-12

Product Access Ports, SA:5-11
Ending a service request, GST:5-5
Engineerable Facilities Table ( See EFT),
REF:1-7, 1-8, 4-142, GST:1-4, 2-2
Enhanced services, FM:4-3, TCM:3-42
Enhanced Uniform Call Distribution ( See EUCD),
FM:8-1, 8-6, TM:2-7
adding, TCM:4-6
Enhancements, CSM V4, TCM:8-18
Environment variables, 1+1:4-5
envlist file, [+1:4-19
envlist.br file,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
envsitefile,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
EPROM ,see Buffer box, [+1:A-6
Equipment, accessing adjunct, SA:1-6
Equipment Charge Table Report R1V2/V4, CM:3-47
Equipment charges, CM:2-80
and terminal change management, CM:2-87
overriding the card code table, CM:2-88
Equipment database, REF:4-212, 4-313
Equipment in use error, GST:6-5
Equipment inventory, TCM:8-17, 8-21
report, TCM:9-25, 10-25, 10-32, 10-46
Equipment Line Location (ELL), TCM:3-1, 3-4, 3-8, 3-23,
9-22, 9-45, 10-23, 10-32, 10-33, 10-41, 10-50, 10-51
Equipment Line Location (See ELL), FM:1-7
report, TCM:9-54, 10-50
Equipment Report, TCM:9-26, 10-26
Equipment Summary Report, TCM:9-27, 10-27
Equivalent Direct Distance Dialing ( See EDDD)
rating, CM:2-33
Erlang
B Model, TM:2-10
C model, TM:9-1
C table, TM:9-20
C tables, TM:D-13
Erlangs, TM:B-1
Error administration, SA:8-1
monitoring error logs, S+tM:7-1
procedures, S+M:9-1
Error correction, REF:2-1
Error logs, SA:8-3, S+M:7-1
Data Communications Error Log, SA:3-13, 8-5
Dispatcher Log, SA:3-10, 8-13
formats, SA:8-5
Information Log, SA:3-8, 8-14
Product Connection Log, SA:3-9, 8-9
schedule, SA:8-1
Service Request Log, SA:3-11, 8-14
System Administrator Error Log, sample of,
SA:3-13, 8-8, StM:7-5
System Error Log, sample of, S+M:7-3
used in trouble calls, S+M:7-1
Error, MDRs correcting, CM:4-3
Error message distribution , table, SA:8-4
Error messages, GST:3-16, S+tM:1-15
alarm origination, S+M:8-19
asalarms, SA:8-15, S+tM:2-5
critical, CM:4-5
CSM, REF:4-146
directing, SA:8-2
displaying, GST:3-19, SA:1-10
distribution, SA:8-4
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fatal, GST:3-17
for Service Requests, GST:4-3
how created, SA:8-3
in administration area, TCM:11-6
in product-administration, TCM:11-8
paths and purposes, table of, SA:8-3
pre-alarm, SA:8-16
rlog, SA:8-3
smalarm and, SA:8-16
sources of, SA:8-1
System Error Log Message Directory, S+M:10-1
types of, TCM:11-27
Warning, CM:4-5, GST:3-17
Error numbers, SA:A-1, S+M:10-1, 11-3
Error recovery, and administration areas, TM:1-4
Error Report
R1V2, CM:3-48
V4, CM:3-50
Error, UNIX operating system, S+M:8-6
error-correction command, CM:5-28, REF:4-144
error-record command, CM:5-29, REF:4-145
Errors,
abbreviated delayed aerting, 1+1:7-77
abbreviated did, 1+1:7-41
administrative, correcting, S+M:8-22
analysis, S+M:8-13
application software, SA:8-2
applications processor, |+1:7-49
automatic message waiting, 1+1:7-39
avoiding, FM:9-6
button, |+1:7-68
call appearance, 1+1:7-56, 7-74
call coverage, 1+1:7-71
categories of, S+M:8-1
class of service, 1+1:7-54
common causes, GST:3-17
communications, GST:3-18, 6-3, TCM:11-3
problems, FM:9-3
connecting to a product, 1+1:4-30
correcting, GST:3-17
TRACS errors, P+1:5-5
file manager output, S+M:8-17
message dump output, S+M:8-13
on 3B15 FSD, S+M:9-1
on 3B2 computer disk drives, S+tM:9-4
process status output, S+M:8-15
semaphore dump output, S+M:8-14
shared memory dump output, S+M:8-14
tables, S+M:8-22
create command, 1+1:7-82
dataentry, TCM:11-2
database/switch, FM:9-3, GST:3-18, TCM:11-1
avoiding, TCM:11-27
correcting, FM:9-5, TCM:11-7
data, TCM:11-4
detecting, FM:9-5, TCM:11-6
diagnosing, S+M:8-1
diagnostics, SA:8-5
during sminstall,
1+1:3-46 [3B2-400],
3-53 [3B2-600]
equipment in use, GST:6-5
equipment/set, |+1:7-62
extension line pickup, 1+1:7-59
extensions, |+1:7-34
fixing, GST:6-7
following FM commands, FM:9-3

6-16e o ISsue 1« Release 1.0

ssue 1, Release R1V2/V4

hardware, SA:8-2
home set, |+1:7-65
in Service Requests, GST:6-1, TCM:11-4, 11-6
in administration area, FM:9-5, TCM:11-6
in database-administration area, TCM:11-20
in product-administration area, TCM:11-8
incorrect information, FM:9-3, GST:3-17
initidization, 1+1:5-7, 5-26, 5-35
line pickup, 1+1:7-80
MDRs, CM:4-3
name, |+1:7-46
rating, CM:4-4
record acquisition, CM:4-2
report table, CM:3-2
severity levels, SA:8-2
simple, TCM:11-1
source analysis table, S+M:8-12
System Administrator Error Log Message
Directory, SA:A-1
system generated messages, CM:4-5
tables for diagnosis, S+M:8-1
terminals, 1+1:7-36
types of, CM:4-1
UCD or ACD groups, |+1:7-51
UNIX operating system, SA:8-2
correcting, S+M:8-25
error numbers, S+tM:11-1
user-related, SA:8-1
using CSM diagnostic tools for analysis, S+M:8-1
errors command, REF:4-146
errors display command, GST:3-19
ESC function key, GST:3-6, 3-7, 3-8
ESC function key, reports, TCM:9-1, 10-1
Escape sequences, GST:3-5, 3-6, 3-7
displaying, GST:3-7
help, GST:3-9
scheduling jobs with, GST:3-15
Establishing facility rates
R1V2, CM:2-33
V4, CM:2-37
Establishing polling schedule, TM:3-2
Establishing the polling process, TM:6-1
EFT (Engineerable Facilities Table), REF:4-142
ETC (Electronic Telephone Controller), TCM:3-22
ETN (Electronic Tandem Network), FM:2-3, 1+1:4-9
EUCD (Enhanced Uniform Call Distribution), FM:8-1, 8-6,
TCM:4-6, TM:2-7
adding, FM:8-6
data, TM:2-7
exceeding licensed capacity, size sensitive pricing, SA:4-15
EXCL (Manual Exclusion), TCM:3-24
EXECUTE function key, GST:3-7
Executing atransaction, GST:3-7
EXIT function key, GST:3-3
Expanded Alternate Routing Capacity (EARC)
tables, TM:9-15
Expanded Alternate Routing Tables (EART), TM:9-15
Expanded help, GST:3-8
displaying, GST:3-7
expert user command, rtalias, CM:2-55
Expert user commands, CM:E-0
Extension Class-of-Service (COS), TCM:3-9
extension command, REF:4-147
Extension commands, TCM:11-4, 11-5, 11-6, 11-12,
11-13,11-14
Extension number,
hunting to, TCM:3-43



modems associated with (report), FM:10-33
portability, FM:7-28
Extension numbers, reserved, TCM:2-1
Extension Partition Trunk Group Report, FM:10-27
Extension Partition/Authorization Code Report, FM:10-26
Extension partitions, TCM:7-1
assigning atenant to, TCM:7-9
and authorization codes, FM:4-13
assigning to attendant partitions, TCM:7-7
assigning trunks, FM:4-11
Extension Report, TCM:9-3, 9-28, 10-4, 10-28
Extension user information, |1+1:5-52
extension-partition command, FM:4-11
Extensions,
adding, TCM:2-2, 3-8
administration, TCM:3-1
and terminals, task group, TCM:3-1, 3-25
associated, TCM:2-7
attribute commands, CM:5-64
hunting patterns, TCM:9-32, 10-31
report table, TCM:9-2
reserving, TCM:2-2
task group, undoing changesin, TCM:11-22
types, TCM:3-1
Extension-to-Node Report, TCM:9-30
External adjuncts, FM:3-38, TCM:8-17
administering, TCM:8-18
external-adjunct command, REF:4-152
extn-part-trk command, REF:4-153
extn-to-node command, REF:4-154
Extractor, GST:7-1, S+M:1-15

E
Facilities Management ( See FM), P+1:2-2,
REF:1-1, TM:1-3, 2-3
CM:1-6
DACsand, TCM:2-2
interactions with CM begin, CM:1-4
IXC codes and, CM:2-28
Facility Restriction Level (FRL)-Authorization Code
Report, FM:10-29
Facility rates R1V 2,
percent of EDDD, CM:2-33
period specific, CM:2-33
Facility rates V4,
percent of EDDD option, CM:2-37
period specific, CM:2-39
Facility rating, CM:2-33
mileage band V4, CM:2-42
schedules option V4, CM:2-50
specia rating option V4, CM:2-47
Facility Restriction Level ( See FRL), FM:2-9, 6-1,
REF:4-49
authorization codes with (report), FM:10-29
for atrunk group (report), FM:10-42
trunk group numbers with (report), FM:10-30
dternate, REF:4-21, 4-22
and authorization codes, REF:4-49
facility-rates command, CM:5-31
facility-rates (R1V2) command, REF:4-155
facility-rates (R1V4) command, REF:4-156
Failures,
service request, GST:6-1
investigating, GST:6-2
feat-system-parameters command, CM:5-34, REF:4-158
Feature
availability, TCM:4-2

dial access codes, REF:4-120

key modules, TCM:3-46

measurement report, TM:C-15, 8-22

measurements, TM:2-6
Feature table, REF:3-8
feature-access-codes command, CM:5-35, REF:4-159
feature-module command, REF:4-160
Feature-module commands, TCM:11-14
Features,

administering network, GST:2-3

button assignment, TCM:B-1, 3-22, 3-46

for an extension, report, TCM:9-28, 10-28

system-wide

call distribution, TCM:4-1

Class-of-Service (COS), TCM:2-3

list of, TCM:2-3

report table, TCM:9-2

station ringing parameters, TCM:2-7
Field definitions, TM:C-1, 8-1
Fields,

descriptions, Information Log, SA:3-12

expanded help for, GST:3-8

function keys for, GST:3-7

help for, GST:3-8

in System Administrator Error Log Message Directory, SA:A-1

in System Error Log Message Directory, S+M:10-1
onscreen, GST:3-10
short help for, GST:3-8
types of, GST:3-10
5320 Teleprinter, REF:1-25
File maintenance, S+M:2-8
dbio process, S+M:12-14
log device, StM:1-3
using the field table processor, S+M:1-11
File Manager, S+M:1-3, 8-17 FM, S+tM:1-1
tool, S+tM:8-17
File names, displaying, SA:1-10
File recovery, from tape, S+tM:1-3
File space, compressing, S+M:4-5
File system,
access and modification, StM:1-3
CORE, S+M:1-3
File systems,
/,
1+1:3-13 [3B2-600],
3-15[3B2-400]
backup, S+M:1-3
/backup,
1+1:3-13 [3B2-600],
3-15[3B2-400]
[csmrpt,
1+1:3-13 [3B2-600]
Iprog,
1+1:3-13 [3B2-600],
3-15[3B2-400]
lusr,
1+1:3-13 [3B2-600],
3-15[3B2-400]
/work,
1+1:3-13 [3B2-600],
3-15[3B2-400]
file-management command, REF:4-162
file-management V4 command, CM:5-36
files command, REF:4-163
files display command, GST:3-19
Files,
backups, S+M:2-8
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displaying, GST:3-19
model, GST:3-23
monitoring, SA:6-14, S+M:5-14
recovering, SA:7-1, StM:6-1
UNIX operating system, S+M:2-8
filesystem recovery, backup sequence, SA:7-1, S+M:6-1
Filtering
call records, CM:2-7
for analysis, CM:2-8
for discard, CM:2-8
for discard V4, CM:2-8
for MDR-analysis, CM:2-8
filters command, CM:5-37, REF:4-164
Filters,
immediate service, CM:2-10
Summary Report R1V2/V4, CM:3-51
Finite Queue model, TM:2-11
First-dialed digits, FM:7-11, TCM:2-1
first-digit command, CM:5-39, FM:7-11, REF:4-166
Five-digit dialing, FM:7-12, TCM:2-1
five-digit dialing command, FM:7-12
five-digit-dialing command, REF:4-168
513 BCT (Business Communications Terminal), REF:1-24
515 BCT (Business Communications Terminal), REF:4-56
Flat (default) rating V4, CM:2-53
flat-rate command, REF:4-169
flat-rate V4 command, CM:5-41
Floor plan, P+1:3-61
Flowchart,
billing customer account order of operation, CM:2-108
call rating order of operation, CM:2-63
cost alocation account order of operation, CM:2-107
record acquisition order of operation, CM:2-18
FM (Facilities Management), GST:1-3, 2-3, P+l|:2-2, 3-55,
REF:1-1, TCM:2-2, TM:1-3, 2-3, 4-4,5-3, 9-1
command hierarchy, FM:1-3
commands (Path Directory), S+M:A-6
database, FM:1-3
Engineering Facilities Table (EFT) and, TM:4-3
interactions with other applications, GST:2-5
reports, FM:10-1
reports, generating, FM:10-2
testing, FM:9-1
troubleshooting, FM:9-1
user qualifications, P+1:3-55
FNPA (Foreign Numbering Plan Area), FM:5-19,
REF:4-170
Automatic Route Selection (ARS) assignments
(report), FM:10-28
Report, FM:10-28
with Automatic Route Selection (ARS) patterns,
FM:5-19
fnpa command, REF:4-170
Follow-up procedures for SRs, GST:5-16
administrators, GST:5-16
users, GST:5-20
footer, QRY:7-5
Foreign Exchange (FX) trunks, |+1:5-60
Foreign Numbering Plan Area ( See FNPA),
FM:5-19, REF:4-170
475-printer, REF:1-25
Fredlist, FM:6-8
freelist command, REF:4-171
Frequently Called Numbers Report
R1V2, CM:3-52
V4, CM:3-53
FRLs (Facility Restriction Levels), REF:4-49
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Trunk Group Report, FM:10-30
changing, FM:2-9
fsfilefile,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
fsystemsfile,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
Full backup, SA:6-10, S+M:5-10
full_dump, [+1:4-19
full_dump procedure, SA:6-10
Function keys, GST:3-5, 3-7
610 BCT, GST:3-5
displaying, GST:3-7
escape sequences, GST:3-6, 3-8
help, GST:3-8
screen-labeled, GST:3-5
FX (Foreign Exchange), 1+1:5-60

G
Global model files, recalling, GST:3-7
Global models, GST:3-24
group command, CM:5-42, REF:4-172
Group,
List Report, TCM:9-31, 10-30
processing, CM:2-109
Grouped SR downloads, GST:7-3
Grouper, GST:7-1
Groups, processing, CM:2-65

H
Hardware,
administering, SA:5-1
administration, FM:3-1, 3-4, GST:2-1
bridged analog sets, TCM:3-6
change screen, [+1:5-19
Cost Management (CM) requirements, P+1:3-39
environment considerations, P+1:3-61
errors, correcting, S+M:8-26
inspection, P+1:3-62
operation, SA:1-4
related to TCM tasks, TCM:8-1
switch, TCM:8-1, 8-21
table, 1+1:5-4, 5-7, 5-19
creation of, 1+1:5-9
unassigned, TCM:8-17, 8-21
temporary storage, P+1:3-62
HELP function key, GST:3-5, 3-7
Help,
displaying command, GST:3-7
displaying expanded, GST:3-7
types of, GST:3-8
helpfiles, in the Path Directory, S+M:A-1
Heurigtic Erlang C tables, TM:D-8
Hierarchical
account organization, CM:2-71
levels, multiple, CM:2-73
reporting, P+1:4-13
Summary Report
R1V2, CM:3-54
V4, CM:3-56
Hierarchy, CSM commands, TCM:1-2
High-water mark, increasing, SA:4-14
History search, CM:1-7, 1-8, 2-15, P+l:4-18
inCM, GST:2-4
pattern analysis commands, CM:5-53



hnpa command, REF:4-173
HNPA (Home Numbering Plan Area), FM:5-19, REF:4-173
Report, FM:10-31
with Automatic Route Selection (ARS) patterns,
FM:5-19
HOME function key, GST:3-8
Home Numbering Plan Area (See HNPA), FM:5-19,
REF:4-173
Host processors, S+M:1-2
monitoring, GST:2-1
administering, SA:5-1
remote console operation, SA:5-20
with remote access, S+M:2-3
hs command (Directory of Tools), S+M:12-17
Hunt Group Report, TCM:9-32, 10-31
Hunt to extension number, TCM:3-43
Hunting patterns, report, TCM:9-32, 10-31

I
idt command, REF:4-174
IDT (Integrated Display Terminal), REF:4-174,
TCM:3-24, 3-33
commands, TCM:11-15
Immediate transactions, FM:1-4, GST:4-3
troubleshooting, GST:6-1
Implementation,
activity and responsibility list, P+l:A-12
monitoring the process, P+1:3-64
overview, P+l:A-25
required resources, P+1:2-3
scheduling, P+1:3-6
stages, P+1:3-1
task summary, P+1:3-6
team, 1+1:2-2, P+l:1-1, 2-2
team information sheet, P+|:B-3, 2-4
installation responsibilities, 1+1:2-2
members, P+1:2-3
organization, P+l:2-4
primary objective, P+1:2-3
required technical knowledge, P+1:2-5
setting it up, P+1:2-4
training, P+1:3-58
the planning process, P+1:2-2
timeline, P+l:A-7, 3-6
Incoming
Call Identification (1Cl), TCM:5-3
Listed Directory Number (LDN), FM:7-13
Trunk Group Dial Access Code (DAC), P+I:D-1
Increasing the high-water mark, SA:4-14
Incremental files, recovery, SA:7-13, S+M:6-13
Indicators, TCM:5-2
Information Log, SA:3-8, 8-14
Information Systems Network, (see ISN), FM:2-5
Initidlization, REF:1-6
and database, GST:4-2
creation, GST:1-4
participants, 1+1:2-1
definition of, [+1:2-1
file processing order, I+1:5-27
getting help, 1+1:2-11
loading switch data, 1+1:5-5
major errors, |+1:5-26
minor errors, 1+1:5-26
monitoring, |+1:5-26, 5-33
nonswitch data, |+1:5-42
create commands, |+1:5-42
number portability network file, 1+1:5-22

overview, |+1:2-9
procedure order, 1+1:5-1
program steps, 1+1:5-25
restarting, 1+1:5-36
resultsfile, 1+1:5-26
set up, 1+1:5-7
specia errors (Cases), |+1:5-26
switch data, 1+1:5-23
user class requirements, 1+1:5-3
Initializing the Engineering Facilities Table (EFT)
TM:1-1, 3-2, 4-1, 4-4, 4-10, GST:2-2
register assignments using defaults, TM:5-2
Initiating call rating, CM:2-55
Input/Output Accelerator (10A), I+1:4-21
INS (see Integrated Network Services), P+1:D-1
Installation,
activities, [+1:2-1
csmeonfig, 1+1:3-1 [3B2-400]
customer activities, |+1:2-2
customer responsibilities, 1+1:2-2
definition of, [+1:2-1
Equipment Line Location (ELL) Report, TCM:10-32
getting help, 1+1:2-11
Implementation Team responsibilities, 1+1:2-2
loading the CSM tapes,
1+1:3-41 [3B2-400],
3-48[3B2-600]
overview, |+1:2-8
participants, |+1:2-1
prerequisites, [+1:2-3
Report, TCM:9-33
Set ID Report, TCM:10-33
smformat, |+1:3-1 [3B2-600]
sminstall,
I+1:3-1, 3-39 [3B2-400],
3-46 [3B2-600]
verifying, 1+1:4-2
Installer,
responsibilities, 1+1:2-1
training, 1+1:1-1
Integrated Display Terminal (See IDT), TCM:3-24, 3-33,
REF:4-174, 4-179, TCM:6-1, FM:2-8, 4-15, TM:C-21
Code, P+1:D-1
DS1 pack slots, 1+1:5-16
Interactions,
with other applications, FM:1-1
CSM applications, GST:1-4, 2-4
TM and other CSM applications, TM:1-2
intercept command, FM:7-9, REF:4-177
Intercept treatment, FM:7-9
Intercom alert rate, REF:4-247
Intercom groups,
custom,
accessto, REF:4-102
entries, REF:4-101
report, TCM:10-34, 10-38
Intercom
records, REF:4-122
Set ID Report, TCM:9-34, 10-34
Interexchange Carrier ( see IXC) code, REF:1-10, 4-184
FM:5-15 CM:5-17, |+1:5-41, P+1:4-16
Change Form, CM:2-29, 2-31
common carriers and, CM:2-28
associating vendors, CM:2-29, 2-31
Intermediate files,editing, |+1:7-83
Inventory tracking, P+1:4-5
Invoice Report
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R1V2, CM:3-59
V4, CM:3-62
Invoice Summary Report V4, CM:3-69
invoice-options command, CM:5-43, REF:4-178
Inward Wide Area Transmission Service (INWATYS),
TM:2-10
IOA (Input/Output Accelerator), |+1:4-21
ISDN (Integrated Services Digital Network), FM:2-8,
4-15, REF:4-179
TCM:6-1, TM:C-21
adding to Automatic Alternate Routing (AAR)
pattern, FM:5-6
and call rating V4, CM:2-28
calls, measuring, TM:C-21
camp-on tests, REF:4-179
circuit pack parameters, REF:4-127
circuit packs, FM:3-4, TCM:8-8
console equipment, TCM:6-1
Cost Management (CM) information, FM:4-15
dynamic trunks, FM:4-15
facility tests, REF:4-180
level 2 testing, FM:9-34, REF:4-181
level 3 testing, FM:9-35, REF:4-182
PRI, TCM:6-1
Summary Report V4, CM:3-70
trunk
groups, adding, FM:4-16
types, FM:4-16
testing, FM:9-33
isdn-campon command, REF:4-179
isdn-facility command, REF:4-180
isdn-level-2 command, FM:9-34, REF:4-181
isdn-level-3 command, FM:9-35, REF:4-182
isdn-test-lines command, FM:9-33, REF:4-183
ISN (Information Systems Network), FM:2-5
and CSM, GST:1-1
adding, 1+1:4-11
I XC codes (Interexchange Carrier codes), 1+1:5-41,
P+1:4-16, FM:5-15, REF:1-10, 4-184
ixc-code command, CM:5-44, REF:4-184

J
JCL files, remote printer for TM, SA:5-13
Job ID, SA:5-12, 5-19
Journal status display, SA:6-22
journaling, SA:7-2, S+tM:6-2

strategy, SA:7-2, S+M:6-2

K
Keyboard, 610 BCT, GST:3-5

L

Lamps, FM:8-11

lcdt command, REF:4-185

LCDT (Low Cost Digital Terminal), TCM:3-24, 3-33,
REF:4-185, TCM:3-24
commands, TCM:11-15
terminals, administering, TCM:3-33

LDN (Listed Directory Number), REF:4-188, TM:1-5
TCM:5-6, 7-8, 7-9
associating console messages with, TCM:7-9
Attendant Partition, REF:4-188

|dn-attd-partition command, REF:4-188

Leave Word Calling (See LWC), TM:C-23, TCM:3-15, 3-20

Line,
Appearance Report, TCM:9-35, 10-35
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class of service, REF:4-83
drop errors, TCM:11-3
List,
entries, assigning, TCM:2-4
of TM commands, TM:A-1, A-5
of traffic data packets, TM:2-3
Listed Directory Number (See LDN), REF:4-188,
TM:1-5, |+1:4-16
Local Storage Units, |+1:4-16
administering, TCM:5-6
assigning, TCM:2-3
listed-directory-number command, REF:4-189
Listing scheduled entries, SA:3-1
Load balance
in traffic study, TM:5-3, 5-5, 5-12
report, TM:2-4, 5-12, 9-3, 9-7
study, TM:9-5
|oad-balance command, REF:4-190
Local prefix digit, TCM:2-4
Local Storage Unit (See LSU), P+1:3-14
94A, REF:1-7, 1-25, CM:5-56, REF:1-7, GST:2-4
third, CM:1-3
Locale, FM:1-7
Locale, changing, TCM:8-11
Locale
number, TCM:8-20
of carrier, changing, FM:3-7
command, REF:4-191
Locating available circuits, TCM:8-3

Location code (RNX) command (Command Directory), CM:5-63

Locking CSM records, GST:4-6
Locks, S+M:1-3
clearing, S+M:8-8, 8-16, 8-21, 8-25

Log devices, switching, SA:6-16, S+M:5-16, 8-5, 8-7, 8-11, 8-26

log dump, S+M:1-3

procedure, SA:6-17
Log report, TM:8-26

polling process, TM:6-10
Log tape recovery, manual, S+M:6-19
logl and log2,

1+1:3-13 [3B2-600],
3-15[3B2-400]

dumping to tape, 1+1:4-19

switching log devices, 1+1:4-19
Logging off, GST:3-3, StM:2-1, 2-2

System 75, with CSM, GST:3-4
Logging on, GST:3-1, S+tM:2-1, 2-2
logical month, P+1:4-10
Login permissions, REF:1-6, S+M:2-1
Login,

assigning, GST:1-7

maintenance personnel, SA:1-5

profile, SA:2-2

system administrator, SA:1-5
Logins,

adding, 1+1:4-26

adding, SA:2-4

administering, SA:2-2

assigning, GST:3-1

assigning, P+1:4-3

changing, SA:2-6

class codes, P+1:4-3

displaying, SA:2-3

removing, SA:2-6

single-user, S+tM:2-1

user classes, |1+1:4-27
Logs,



checking transaction logs, SA:6-16, S+M:5-16
user activity, SA:3-6

Long-term trending report, TM:7-1, 8-58

Loop buttons, TCM:5-2

Low Cost Digital Terminal (See LCDT), TCM:3-24, 3-33,

REF:4-185
Low Cost Display Telephone (LCDT), TCM:3-24
Low water mark, 1+1:4-3
LSU (Local Storage Unit), GST:1-4, P+1:3-14,
3-40, 3-42, REF:1-25
in single switch environment, GST:2-4
adding, 1+1:4-11
buffer box, |+1:A-6
pin settings, 1+1:A-9
settings, 1+1:A-7
connections, |+l:A-6
testing record acquisition, [+1:6-1, 6-3
engineering rules, P+1:3-41
ordering, P+1:3-40
port requirements, P+1:3-43
storage costs, P+1:3-42

LWC (Leave Word Calling), TCM:3-15, 3-20, TM:C-23

measurements without an Applications
Processor (AP), TM:C-23
LWNUM (seelow water mark), 1+1:4-3

M
mail command, REF:4-192
Mail, GST:3-20, SA:1-8
deleting, GST:5-21
displaying, GST:3-19, 5-21
messages, onscreen, GST:3-9
monitoring files, SA:6-14, S+M:5-14
reviewing, GST:3-19
saving, GST:3-20, SA:1-9
sending, GST:3-19, SA:1-9
using, GST:3-20
mail display command, GST:3-19, 5-21, A-1
mail review command, GST:3-19
mail send command, GST:3-19
Mailing Labels Report R1V2/V4, CM:3-72
main-satellite command, REF:4-193
Main/satellite
measurement report, TM:8-33
pairs, TM:4-5, 5-3, 5-5, 5-13
report, TM:8-33
switch configuration, FM:2-2
maint (login), S+tM:2-1
Maintaining CSM Security, SA:2-1
Maintenance, SA:6-2, S+M:5-2
commands (Path Directory), S+M:A-25
options, P+1:3-59
password, SA:2-7
procedures, SA:1-4
scheduled, S+M:3-1
scheduling with cron, S+M:3-1
trunk group, FM:1-1
Major errors, [+1:7-13
Malicious call trace,
activation, TCM:3-41
administration, TCM:3-41
assigning control keys, TCM:5-3
defined, TCM:3-41
Management
overview report, TM:9-3
report, TM:7-1, 8-28
overview, TM:7-1

summary, TM:7-1
Manual Exclusion (EXCL), TCM:3-24
Manua Intercom (MICM), TCM:3-25
Mapping commands, administration to product
administration, TCM:11-9, 11-11
Marketing support specialist, P+1:2-3
maskfiles, in the Path Directory, S+M:A-1
Masks, REF:1-2
master-information command, CM:5-45, REF:4-194
Master-information:add screen, CM:2-74
Materials Checklist, 1+1:2-3
Maximum preemption level, TCM:2-4

MDR (Message Detail Record), GST:1-1, 2-4, P+1:3-13,

3-42, REF:1-2, 1-7, 1-27, 4-144, 4-164, 4-196
24-word format, REF:1-27, GST:2-4
analysis, CM:1-3
analysis, in CM, GST:2-4
download of non-rated, P+1:3-43
errorsin, CM:5-28
errors, REF:4-144
errors, REF:4-144, 4-145
filtering, REF:4-164
network generation, P+1:3-13
pattern analysis, REF:4-219
patterns, REF:4-196
rating, CM:2-19
summary for switch, REF:4-268
to CDR conversion, CM:2-6
variable format, REF:1-27
variable record format, P+1:3-42
reports, CM:3-2

mdr-analysis command, CM:5-48
mdra-pattern command, REF:4-196
mdra-pattern V4 command, CM:5-47
Measurement reports, TM:7-1, 7-5
Measurement and conversions, TM:B-4
Measurement, Data Communications Interface Unit
(DCIV), TM:8-48
Measurement, peak and time-coincident, TM:8-48
Memory word registers, TM:9-6
Message Center Service (MCS) report, TM:8-3
Message Detail Record (See MDR)
Message dump output, S+M:8-13
Message queues, msgdump command, S+M:12-19
Messages
announcing, SA:1-10
asaarms, SA:8-17
log, SA:8-15
queue display, S+M:8-13
screen, GST:3-10
MFATs (Multi-Function Analog Terminals),
FM:3-4, TCM:8-8
MFDT (Multi-Function Digital Terminal), TCM:8-1

MFET (Multi-Function Electronic Terminal), TCM:8-1

MICM (Manual Intercom), TCM:3-25
Mileage band rating V4, CM:2-42
Minor errors, 1+1:7-15
Miscellaneous restrictions, assigning, FM:6-3
Miscellaneous Trunk Restriction Group (MTRG),
REF:4-197, FM:6-3
DACs assigned to (report), FM:10-32
trunk groups assigned to (report), FM:10-32
Report, FM:10-32
misc-trk-rst-grp command, FM:6-3, REF:4-197
mk_disk file,verifying, 1+1:3-26 [3B2-600]
mk_dsk file,
1+1:3-14 [3B2-600],
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3-16 [3B2-400]
mk_log file,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
Mnemonic dialing, REF:4-292, TCM:3-41
mnemonic-dialing command, REF:4-198
Model, creating
global scrapbook [V4], GST:3-7
scrapbook, GST:3-7
Model files, GST:3-23
changing, GST:3-24
creating, GST:3-23
global models, GST:3-24
listing, GST:3-23
recalling, GST:3-7
removing, GST:3-24
Models,
choosing, TM:B-2
Erlang C, TM:9-1
Modem attributes, FM:3-29
DIMENSION, FM:3-32
Modem Pair Report, FM:10-34
Modem Pool Report, FM:10-35
Modem pools, REF:4-199, 4-200, 4-201, 4-202, 4-203
administration, FM:3-28
DIMENSION, FM:3-32
removing, FM:3-31
System 85, FM:3-28
Modem settings,
diain ports, I1+1:A-12
dialout ports, 1+1:A-1, A-15
modem-attribute command, REF:4-199
modem-attributes command, FM:3-32
Modem-extension, FM:3-37
modem-extension command, FM:3-37, REF:4-200
Modem-Extension Report, FM:10-33
modem-pair add, FM:3-34
modem-pair command, REF:4-201
modem-pool command, REF:4-202
System 85, FM:3-28
Modems, extension numbers associated with
(report), FM:10-33
Modems, locations of (report), FM:10-34
modem-trk command, FM:3-31, 3-36, REF:4-203
Modes,
multi-user, S+M:2-1
operating, StM:2-1
single-user, S+tM:2-1
Module Inventory Report, TCM:9-36, 10-36
Module, locde, FM:1-7
Module number, 1+1:5-15, 5-20
Module processors, evaluating, TM:9-1
Modules,
add-on, TCM:3-46, 3-47
call coverage, TCM:3-46, 3-47
data, TCM:3-47
display, TCM:3-4, 3-46
DTDM, TCM:3-46
feature key, TCM:3-46
inventory report, TCM:9-36, 10-36
remote, TCM:8-20
MOJ (Material-on-Job), P+1:3-3, 3-22
Monitoring
Service Requests, SA:3-1
the success or failure of the polling, TM:6-10
Moving
aprinter request, SA:5-19
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to next page, GST:3-7

to previous page, GST:3-7

trunks, FM:3-13
msgdump command (Directory of Tools), S+M:12-19
Multi-Function Analog Terminals ( See MFATS), FM:3-4,

TCM:8-8
Multi-Function Digital Terminal (MFDT), TCM:8-1
Multi-Function Electronic Terminal (MFET), TCM:8-1
Multi-node transactions, GST:1-6, REF:1-5
Multiple

hierarchical levels, CM:2-73

manual signaling buttons, defined, TCM:3-8
Multi-user logins, S+M:2-1
Multi-user mode, log on, S+tM:2-1

N
name command, REF:4-204
Name Extension Report, TCM:10-37
name-audit command, REF:4-205
Names, database, TCM:8-16, 8-21
names-database command, REF:4-206
National Customer Service Center ( See NCSC),
installation support, P+1:3-23
post-order responsibilities, P+1:3-2
Neal-Wilkinson
model, TM:2-10
traffic model, TM:9-15
Network configuration and call record acquisition, CM:2-2
Network features, FM:1-2
administering, FM:7-1
optional, FM:7-1
standard, FM:7-1
types, FM:7-1
Network growth, FM:2-1, P+1:3-15
Network, MDR generation, P+1:3-13
Network measurement report, TM:8-32, 9-1, 9-3
Network Operations Group (See NOG),
project manager, P+1:2-3
Network routing, FM:1-1
defining, FM:5-1
Network service requests, FM:1-8
Network services, FM:2-5
Network types, FM:2-1
newline, QRY:7-11
newpage, QRY:7-12
News, GST:3-21, SA:1-9
creating, GST:3-19
displaying, GST:3-19, 3-21, SA:1-9
sending, GST:3-21, SA:1-9
news command, REF:4-207
news create command, GST:3-19
news display command, GST:3-19
NEXT
function key, GST:3-7
PG function key, GST:3-7
Night Administrator, CM:1-5
93B, (see Centralized Message Detail Recorder), P+1:3-14
94A Local Storage Unit (LSU), REF:1-7, 1-25
and call record acquisition, GST:1-4
93B poller, REF:1-25
inCM, GST:2-4
and call record acquisition, GST:1-4
Nodes, extensionsin, REF:4-154
NOG (Network Operations Group), P+1:2-3
post-MOJ responsibilities, P+1:3-3
post-order responsibilities, P+1:3-2
pre-sale responsibilities, P+1:3-1



sale to post-order responsibilities, P+1:3-2
Non-analog terminals, TCM:3-4, 3-8, 3-39

adding, TCM:3-18, 3-25
nonanal og-dialtone command, REF:4-208
Nonanalog-Diatone transaction, 1+1:D-5, TCM:C-5

Non-detailed displays, for Service Requests, GST:5-27

Non-Dial Intercom Group Report, TCM:9-37, 10-38
Non-portable calls, FM:5-3
Non-recurring
Charge Table Report R1V2/\VV4, CM:3-73
charges, CM:2-80
Nonswitch data, P+1:3-63, REF:1-6, 1-8
set attributes, 1+1:5-42
in CSM database, GST:1-4
CO/FX/DID/APLT information, P+1:4-22
co-fx-did-aplt trunk, 1+1:5-60
CO-FX-DID-APLT trunks, 1+1:5-47
correcting entries, |+1:5-43
create commands, |+1:5-42
extension user information, |+1:5-47, 5-52
initialization, 1+1:5-42
process, |+1:5-42
intermediate files, 1+1:5-42
non-extension user information, P+1:4-22
phone extension user information, P+1:4-22
retrieval from database, 1+1:5-64
tietrunk, 1+1:5-47, 5-58, P+|:4-22
unassigned equipment, P+l:4-5
user information, |+1:5-47, 5-54
WATS trunk, |+1:5-47, 5-56, P+1:4-22
NPA (Numbering Plan Area), FM:5-15
NPA-NXX (Numbering plan area-office code),
REF:4-209
designator, TCM:6-2
Designator Report, TCM:9-38
npa-nxx-designator command, REF:4-209
Number portability, FM:2-7, 5-2, 7-28
Number portability network, |+1:5-4, 5-22, REF:4-4,
4-7,4-104, 4-231
configuration of, P+1:3-14
deleting file, [+1:5-37
ID, I+1:4-14
steering codes, REF:4-267
number-groups command, REF:4-210
Numbering Plan Area (See NPA), FM:5-15
Numbering plan area-office code ( See NPA-NXX),
REF:4-209

O
Object, REF:1-6
Object mapping, 1+1:7-19
Objectsin areas, TM:A-1
Objectsin command path, FM:1-6, TM:1-5, CM:5-1,
GST:1-7
Object:verb pairs, GST:3-9, S+M:1-15
in CSM hierarchy, CM:5-1
in the command listing, SA:B-1
Offered CCSload, TM:9-11
Offered load, TM:9-9
Off-Hook queuing, FM:7-25
Office code,
ARS patterns assigned to (report), FM:10-31
blocking calls to an area code/office code
combination, FM:6-10
listing code restriction levels (report), FM:10-19
listing secondary code restriction levels
(report), FM:10-20

Office Equipment Report, TCM:9-39
office-equipment command, REF:4-212
offset command, REF:4-213
On-line help, GST:3-8
Opening a Service Request, GST:5-3
Opening number groups, TCM:2-2
Operating modes, S+M:2-1
Operator Assisted Calls Report
R1V2, CM:3-74
V4, CM:3-75
Optiond fields, GST:3-10
optional-features command, CM:5-50, REF:4-214
Originating Test Lines (See OTL), FM:9-8
ATMS, REF:4-43, 4-284
Other Common Carrier (OCC), FM:5-15
Other cost, CM:1-7
area, CM:1-8
other-cost, CM:5-51
other-cost command, CM:5-51
OTL (Originating Test Lines), FM:9-8, 9-9, 9-25
DIMENSION, FM:9-26
System 85, FM:9-26
QOutgoing service level, TM:9-12
Output files, removing
R1V2, CM:2-109
V4,CM:2-110
output-options command, CM:5-52, REF:4-215
Overflow partition, REF:4-46
overridesfile,
1+1:3-14 [3B2-600],
3-16 [3B2-400]

P

PA, (see Product Access Port Test Tool), SA:8-11
pack add command, FM:38

pack command, FM:3-8, REF:4-216

Pack parametersfor Digital Multiplex Interface (DMI),

assigning, FM:4-9
pack remove command, FM:3-9
Packets,
peak and time coincident, TM:2-5
traffic data, TM:2-3
Packs,
adding, TCM:8-13
removing, TCM:8-14
PAGE function key, GST:3-5, 3-7
Parameter files,
site-dependent names,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
standard names,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
table,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
verifying content,
I+1: 3-29, 3-33[3B2-400],
3-30, 3-34[3B2-600],
Parent account, CM:2-71, P+1:4-15
Parent keys, |+1:7-1
Partitioning attendants, TCM:7-1
Partitioning extensions, TCM:7-9
password change command, GST:3-19
password command, REF:4-217
Passwords, SA:2-6, S+M:2-2
assigning, GST:3-1

Master Index « 6-23



changing, GST:3-19, SA:2-7
maintenance personnel, SA:1-5
service technician, SA:2-7
system administrator, SA:1-5
temporary, S+tM:2-2, 2-3
Past Due Notice Report V4, CM:3-76
past-due-notices command, REF:4-218
past-due-notices V4 command, CM:5-54
Path Directory, S+tM:A-1
Adjunct Administration commands, S+M:A-2
Cost Management commands, S+M:A-2
Facilities Management commands, S+M:A-6
Maintenance commands, S+M:A-25
System Administration commands, S+M:A-26
Terminal Change Management commands, S+M:A-28
Traffic Management commands, S+M:A-44
Utilities commands, S+M:A-51
pattern-analysis command, REF:4-219
pattern-analysis commands (Command Directory), CM:5-53
Payment processing, CM:2-110
Payments and Adjustments Audit Report
R1V2/V4, CM:3-78
payments command, CM:5-55, REF:4-220
PBX (Private Branch Exchange), GST:1-1
PBX Available Extension Report, TCM:9-40
PBX Call Coverage Group Members (CCG)
Report, TCM:9-41
PBX Call Pickup Group Members (CPG) Report, TCM:9-43
PBX Circuit Pack Report, TCM:9-42, 10-39
PBX Circuit Pack Report, switch, 1+1:D-12, TCM:C-12
PBX Extension Equipment Line Location (ELL) Report,
TCM:9-44, 10-40, C-13, I1+I:D-13
PBX update, with target group, SA:4-11
PBXs,
and CSM, GST:1-1
Supported, REF:1-2
pcc add command, FM:4-1
pcc command, REF:4-221
PCC (Processor Communication Circuit),
REF:4-221, FM:4-1
link, assigning, FM:4-1
pc-dcp command, REF:4-222
PC-DCP (Personal Computer Digital Communications
Protocol), REF:4-222, TCM:3-35
administering, TCM:3-36
commands, TCM:11-16
pcdrfsfile,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
PCO (Personal Central Office), TCM:3-22
PC/PBX connection, TCM:3-35
PCSF (Pieced Call Storage Facility), REF:1-7, CM:2-8
database, REF:1-7
pesfdb, 1+1:3-13 [3B2-600]
PDM (Processor Data Module), TCM:3-47
Peak and blockage summary, TM:8-48, 8-49
report, TM:8-54
Peak and time coincident
assignments, REF:4-34
measures, REF:4-225
measurements, TM:8-33, 8-48, 8-49, 9-2
report, TM:8-3, 8-6
Peak measurements, TM:9-3
assignment, TM:5-4
commands, TM:5-14
default, TM:5-2
peak-tc command, REF:4-225
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Peg counts, TM:2-2
Pending queue (See PQ), REF:1-8, GST:4-3, 4-6
interactions, codes, S+M:1-16
extractor interactions, S+M:1-17
pending-queue cleanup command, GST:A-1, 6-9
pending-queue command, REF:4-226
Pending-queue commands, TCM:11-21
Performance data, TM:2-5
Performance Monitoring Study ( See PMS), REF:4-228,
T™:1-2, 3-3,6-1, 7-1
Period, cost alocation, CM:2-68
Periods, billing, CM:2-65
Peripheral connections, REF:1-24
Personal Central Office (See PCO), TCM:3-22
Line Report, TCM:9-45, 10-41
Personal Computer Digital Communications Protocol
(See PC-DCP), REF:4-222, TCM:3-35
Personal Terminal (PT), CM:5-19
510 (PT 510), TCM:3-37
Personnel,
administrative, P+1:3-53
initialization data entry, P+1:3-52
selection of, P+1:3-52
space requirements, P+1:3-61
phantoms command, REF:4-227
Phases, of sminstall, 1+1:3-39 [3B2-400],
3-46 [3B2-600]
Phone numbers, CSM information broadcast, P+1:3-24
Physical Circuit Pack Report, TCM:9-46, 10-42
Pieced Call Storage Facility ( See PCSF), REF:1-7, CM:2-8
PM S (Performance Monitoring Study), GST:2-2,
REF: 4-228, 4-229, TM:1-2, 6-1, 6-8
activation procedure, TM:6-8
measurement report, TM:6-8, 8-37
Report, TM:7-1, 9-13
storage copies, TM:6-8
pms-reference command, REF:4-228
pms-schedule command, REF:4-229
Point to Point Summary Report
R1V2, CM:3-79
V4, CM:3-80
Polling administration, TM:1-6
area, TM:1-4
Polling data, TM:2-5
Polling devices (see Centralized Message Detail
Recorder), 1+1:4-16, REF:1-25
93B, REF:1-7
Polling performance reports, TM:8-27, 8-31
summary, TM:8-47
Polling process, TM:1-2, 6-1
inTM, GST:2-2
monitoring procedures, TM:6-10
schedule, TM:2-2
set-up/change procedure, TM:6-3
Polling reports, TM:7-1
log, TM:7-1
summary, TM:7-1
Polling schedule, establishing, TM:3-2
port command, REF:4-230
Port access, between switch and CSM, GST:4-1
port,adding, 1+1:4-21
Port,
alarms, P+1:3-35, 3-38
assignments, P+1:3-31, 4-3
cabling requirements, P+1:3-34
CM requirements, P+1:3-43
CMDR requirements, P+:3-43



configuration, P+1:3-30
for CM, GST:2-4
dedicated asynchronous, P+1:3-37, 3-43
dial-in asynchronous, P+1:3-36
dial-out asynchronous, P+1:3-35
dialout modem settings, 1+1:A-1
LSU requirements, P+1:3-43
maintenance, P+1:3-38
product access assignment standards, P+1:3-31
RJE requirements, P+1:3-45
RMATS, P+l:3-38
port contention, measuring, TM:C-20
port display command, GST:3-19
Portability routing table, FM:5-3
portability-routing command, FM:5-10, REF:4-231
Portability-routing table, FM:5-10
portrel command (Directory of Tools), S+M:12-20
Ports, REF:1-24, TCM:8-1
adding, SA:5-9, [+1:4-21
alarm, 1+1:A-15
classes, |+1:4-23
connection errors, |+1:4-30
CSSO dial-in,
1+1:3-6 [3B2-400],
3-7[3B2-600]
dedicated link, 1+1:A-11
dialin, 1+1:A-12
dialin modem settings, |+1:A-12
dialout connections, I1+1:A-1
disabling, SA:5-11, [+1:4-25
displaying
attributes, SA:5-7
current status of, SA:5-8
the names, 1+1:4-24
enabling, SA:5-11,
I+1:3-6 [3B2-400],
3-7,4-24 [3B2-600]
modem settings, 1+1:A-15
printer connections, I+1:A-18
product access, SA:5-6, 8-12
configuration,
1+1:3-4 [3B2-400],
3-5[3B2-600]
reallocation, 1+1:4-21
testing,
I+1:3-4, 3-6 [3B2-400],
3-5[3B2-600],
releasing, SA:5-11
removing, SA:5-11
testing, SA:8-10
verifying problemsin, SA:8-11
terminal connections, |+1:A-11
transmission speeds, |+1:4-22
Post-cutover stage, P+1:3-3
Post-MOJ stage, P+1:3-3
Post-order stage, P+1:3-2
PQ (Pending Queue), GST:4-6
cleanup, example, GST:6-10
status codes, GST:4-6, 5-33
Precedence
caling, FM:7-28
routing, REF:4-53
precedence-digit command, REF:4-232
Precut
commands, REF:4-23, 4-208, 4-259
(user type), TCM:C-1, 1-3
Preferences, trunk group/routes, FM:5-1

Prefix digits, REF:4-168
Pre-sale stage, P+1:3-1
PREV function key, GST:3-8
PREV PG function key, GST:3-7
Previous page, moving to, GST:3-7
Price elements, 1+1:5-41
Primary code restriction
group, FM:6-5
levels, list of (report), FM:10-18
Primary Rate Interface ( See PRI), TCM:6-1, FM:2-8
PRINT function key, GST:3-7
PRINT function key, reports, TCM:9-1, 10-1
Printer,
assigning remote for TM reports, SA:5-12
canceling arequest, SA:5-19
disabling, SA:5-19
enabling, SA:5-12
moving arequest, SA:5-19
remote TM report, SA:5-12
printer command, REF:4-233
printer display command, GST:3-19
Printers, CM:3-3, REF:1-25
administering, SA:5-12
ID, GST:3-2
port requirements, P+1:3-37
Printing
queries, QRY:4-15
screen, GST:3-7
Problems, hardware, GST:3-18
Procedures,
6-Digit routing patterns, administering, FM:5-20
accessing adjunct equipment, SA:1-6
accessing System 75, SA:1-7
through CSM, GST:3-3
ACD agents, administering, FM:8-20, 8-37
ACD and EUCD groups, adding, FM:8-6
ACD features on the switch, defining, FM:8-4
ACD group members, adding, FM:8-5
ACD group
adding, FM:8-18
changing, FM:8-19
removing, FM:8-18
displaying, FM:8-4
ACD lamps, administering, FM:8-11
ACD terminating trunk groups, assigning, FM:8-10
Activating the PMS, TM:6-8
adding acarrier, FM:3-3
to CSM, TCM:8-6
to the Switch, TCM:8-7
Adding A Charge Code Table Entry R1V2/\VV4, CM:2-81
Adding a Control Console, TCM:7-4
adding a corporate description, SA:4-3
adding a corporation, 1+1:4-8
Adding aDAC to an Extension, TCM:2-2
Adding aDS1/MFAT Carrier, TCM:8-8
adding alogin, 1+1:4-26
Adding aNon-Analog Terminal, TCM:3-18, 3-25
adding aport, |+1:4-21
adding a product, 1+1:4-10
description, SA:4-4
Adding a Tenant, TCM:7-10
Adding a Vector Directory Number, TCM:4-13
Adding Account IDs
R1V2, CM:2-74
V4, CM:2-76
Adding ACD and EUCD Groups, TCM:4-6
Adding an NPA-NXX Designator, TCM:6-2
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Adding an SLS, TCM:3-26

Adding Attendant Partition Attributes, TCM:7-5

adding CO/FX/DID/APLT trunk information, 1+1:5-60

Adding Cost Allocation Groups R1V2/\VV4, CM:2-69

adding devices to the core database, S+M:4-2

adding extension user information, 1+1:5-52

adding logins, SA:2-4

Adding Packs, TCM:8-13

adding product access ports, SA:5-9

adding set attributes information, 1+1:5-48

adding tie trunk information, 1+1:5-58

adding user information, 1+1:5-54

adding WATS trunk information, 1+1:5-56

Administering ACD Group Members, TCM:4-4
with CSM, TCM:4-3

Administering External Adjuncts, TCM:8-18

Administering UCD Groups, TCM:4-9

Administering UCD with CSM, TCM:4-8

allowed code lists, administering, FM:6-7

announcement information, assigning, FM:8-8

AP or AUDIX extension numbers
correcting, FM:8-38, 8-39
displaying, FM:8-39

AP or AUDIX for the call coverage path, correcting,
FM:8-39

AP or AUDIX vector number, correcting, FM:8-38

appending to a Service Request, GST:5-9

AP or AUDIX extension number, correcting, FM:8-38

applying incrementa filesto UNIX filesystems,
SA:7-16, S+M:6-16

area code, blocking calls to an area code/office code
combination, FM:6-10

area code, blocking callsto, FM:6-8

ARS (Automatic Route Selection) patterns to HNPAS,
assigning, FM:5-19

ARS patternsto FNPAs, assigning, FM:5-19

ARS patterns, displaying, FM:5-22

ARS schedules, administering, FM:5-24

Assigning a DAC to an Extension, TCM:2-2

Assigning Automatic Dialing, TCM:2-6

Assigning Charges And Overriding The Charge Code
Table R1V2/V4, CM:2-83

Assigning Class of Service for Extensions, TCM:3-10

Assigning Console Features, TCM:5-7

Assigning Extensions, TCM:3-18
and Analog Terminals, TCM:3-12

Assigning First Dialed-Digit and Five-Digit
Diding, TCM:2-1

Assigning Non-Analog Terminals, TCM:3-22

assigning RJE as a printer type, SA:5-12

assigning system management application procs
(SMAP), SA:4-12

assigning the Data Communication Interface Unit (DCIU)

link: switch to AUDIX, FM:3-48
Assigning Vector Abbreviated Dial Lists, TCM:4-17
Assigning Vector Features, TCM:4-15
Associating Vector Numbers with VDNs, TCM:4-18
ATMS and FM, setting up, FM:9-25
attendant consoles, TCM:5-1
authorization codes
adding, FM:6-2
assigning, FM:4-14
Automatic Alternate Routing (AAR)
pattern information, displaying, FM:5-13

patterns to on-network location codes (RNXs), FM:5-7

adding a pattern, FM:5-4
patternsin a number portability network, FM:5-9
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Automatic Call Distribution (ACD) with CSM,
administering, FM:8-2
Automatic Route Selection (ARS)
call categories [System 85 R2V 4], assigning, FM:4-12
pattern, adding, FM:5-16
toll tables, administering, FM:5-21
Autovon networks, administering, FM:7-29
backing up daily changes to tape, S+M:5-7, SA:6-7
backing up incremental changesto disk, SA:6-18, S+M:5-18
backing up the database transaction logs, SA:6-17, S+M:5-17
Backing up the entire system, S+M:5-10, SA:6-10
blocking call completion, to an area code, FM:6-8
booting the AT& T 3B2 from complete powerdown, SA:5-1
booting the AT& T 3B5 APand AT&T 3B15, SA:5-3
booting the VAX-11/780, 11/785, SA:5-4
branch location, adding, FM:7-15
Call Detail Record (CDR), assigning, FM:6-14
Call Management System (CMS) with CSM,
busying out, FM:8-17
Call Management System (CMS), how to busyout, FM:8-32
changing alogin, SA:2-6
changing amodel, GST:3-24
Changing an Attendant Partition, TCM:7-8
Changing an Attendant Extension Partition, TCM:7-7
Changing Control Keys, TCM:5-4
changing SR status, GST:6-4
Changing the Locale of a Carrier, TCM:8-11
checking database file sizes, |+1:6-6
checking mail, GST:5-21
checking results files, GST:5-22
checking scheduled entries, GST:5-6
checking the system for operating difficulties, S+M:8-13
checking transaction logs, SA:6-16, S+M:5-16
circuit pack, removing, FM:3-9
circuit packs, adding, FM:3-8
city of origin announcements, assigning, FM:8-28
closing a service request, GST:5-5
code restriction levels, administering, FM:6-6
compressing file space, S+tM:4-5
conditional routing counts, administering, FM:5-12
Conducting A History Search R1V2/V4, CM:2-15
correcting minor errors, |+1:7-16
creating anew model, GST:3-23
creating a number portability network file, 1+1:5-22
Data Communication Interface Unit (DCIU)
administration, FM:3-42, 3-47
administering links between switch and AUDIX, FM:3-48
administering links between switches, FM:3-52
assigning links for DCS, System 85, FM:3-52
busying out, FM:3-59
links to, and Applications Processor (AP), FM:3-58
databases are synchronized, |+1:6-7
Defining ACD Features on the Switch, TCM:4-4
defining CSM elements, 1+1:4-1
Defining Detail-Options
R1V2, CM:2-93
V4, CM:2-95
Defining Invoice-Options
R1V2, CM:2-100
V4, CM:2-102
Defining The Tax Table
R1V2, CM:2-90
V4, CM:2-91
deleting a number portability network file, [+1:5-37
diagnostic, S+M:8-13
digital and analog trunks, pairing, FM:3-34
Digital Services-1 (DS1) and pack parameters, assigning,



FM:3-9
Digital Signal 1/Multi-Function Analg Terminal
(DSY/MFAT Carrier, adding, FM:3-4
Direct Distance Dialing (DDD) numbers, blocking calls
to, FM:6-11
disabling product access ports, SA:5-11
displaying database files, S+M:4-16
displaying database journaling status, SA:6-22, S+M:5-22
displaying product access port attributes, SA:5-7
displaying resultsfile, SA:3-4
displaying scheduled entries, GST:5-7
displaying SR status, GST:5-16
displaying system logins, SA:2-3
displaying the current status of each port, SA:5-8
displaying the product connection log, SA:3-9, 8-9
displaying the table of contentsfile, SA:6-21, S+M:5-21
displaying transaction logs, SA:3-7
displaying users connected to products, SA:5-9
Distributed Communications Service (DCS), enabling,
FM:4-8
DS1/MFAT Carrier, adding, FM:3-4
enabling a printer, SA:5-12
enabling and testing ports, |+1:4-24
enabling product access ports, SA:5-11
Engineering Facilities Table (EFT), TM:4-3, 4-17, 4-19
initialization, TM:4-1, 4-10
tasks, TM:4-4, 4-33
auditing, TM:4-20
editing the, TM:4-1, 4-11
Establishing An MDRA Pattern File V4, CM:3-7
Establishing Billing Groups And Periods R1V2/V 4,
CM:2-67
Establishing Call Filters
R1V2,CM:2-11
V4, CM:2-13
Establishing Facility Rates
R1V2,CM:2-34
V4, CM:2-37
Establishing Flat (default) Rates V4, CM:2-53
Establishing Mileage Band Rates V4, CM:2-42
Establishing Period Specific Facility Rates
R1V2, CM:2-35
V4, CM:2-39
Establishing The Schedule Rates Option V4, CM:2-50
Establishing The Specia Rates Option V4, CM:2-47
executing the installation script (sminstall),
1+1:3-41 [3B2-400]
I+1:3-48 [3B2-600]
expanding the database, S+M:4-9
extensions and terminals, TCM:3-8, 3-25
externa adjuncts, administering, FM:3-38
finding and correcting SR failures, GST:6-2
first dialed digits, administering, FM:7-11
five digit dialing, administering, FM:7-12
fixing errors and rerunning SRs, GST:6-7
How To Change Carrier Locale, TCM:8-11
How To Change Multiple Carrier Locales, TCM:8-12
How To Split Carrier Locales, TCM:8-12
identifying and correcting major errors, |1+1:7-13
Identifying Vendors With I XC Codes
R1V2, CM:2-29
V4, CM:2-31
increasing the high-water mark, SA:4-14
Incremental backup of the CSF database, S+M:5-12
incremental backup of the CSF database, SA:6-12
Initialization Setup, 1+1:5-7
initializing nonswitch data, 1+1:5-62

Initializing The Rating Process
V2, CM:2-56
V4, CM:2-59
installing & testing directory synchronization, 1+1:8-4
installing CSM database upgrades, S+M:4-12
installing UNIX utilities [3B2 600 only], SA:5-5
Integrated Services Digital Network (ISDN)
trunk groups, adding, FM:4-16
listing scheduled entries, SA:3-2
Loading CCMI Tapes
R1V2, CM:2-20
V4, CM:2-24
loading database files, S+M:4-15
loading the TRACS tape, 1+1:5-5
locating initialization results, |+1:5-35
logging off, GST:3-3
logging on, GST:3-1
manual log tape recovery, S+M:6-19
measured extension, adding, FM:8-3
miscellaneous restrictions, assigning, FM:6-3
modem attributes, DIMENSION, administering, FM:3-32
modem pool
trunk groups, DIMENSION, adding, FM:3-32
on System 85, adding, FM:3-28
monitoring initialization, 1+1:5-33
moving configuration files to standard names,
1+1:3-37 [3B2-400],
3-40[3B2-600]
new branch, defining, FM:7-15
obtaining cron reports, SA:6-16, S+M:5-16
office code, blocking callsto an area
code/office code combination, FM:6-10
opening a service request, GST:5-3
overriding 3B2 cartridge tape drive, SA:5-3
pack parameters for DMI, assigning, FM:4-9
patterns without number portability, adding, FM:5-7
performing a CSM
R1V2 update, 1+1:9-2
V4 update, 1+1:9-6
performing post smformat sanity checks,
1+1:3-13 [3B2-400]
1+1:3-45 [3B2-600]
performing UNIX kernel sanity checks,
1+1:3-44 [3B2-400],
3-51[3B2-600]
polling process
tasks, TM:6-1
monitoring, TM:6-10
set-up/change, TM:6-3
printing the configuration files,
1+1:3-26 [3B2-600]

Processor Communications Circuit (PCC) link, assigning, FM:4-1

producing DCLOG reports, SA:3-15, 8-7
producing reports, TM:7-4
programmabl e intercept parameters, setting, FM:7-9
purchased software is present, 1+1:6-2
gueue of origin announcement, assigning, FM:8-29
gueue status lamps (ucd-status-lamps), FM:8-15
read singlefile
from incremental tapes, 1+1:3-57 [3B2-600]
from software tapes, 1+1:3-55 [3B2-600]
reading in the CSM site configuration data,
1+1:3-10 [3B2-400]
1+1:3-11 [3B2-600]
reading mail messages, GST:3-20
rebooting the AT& T 3B2-400 and 3B2-600 from
firmware monitor, SA:5-2
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Receiving Call Records R1V2/V4, CM:2-5
recovering from communications errors, GST:6-4
recovering from equipment-in-use errors, GST:6-5
recovering from read/write errors:

3B15 FSD disk drives, S+tM:9-1

3B2 computer disk drives, S+tM:9-4
recovering root files on the

AT&T 3B15, SA:7-9, S+tM:6-9

AT&T 3B5, SA:7-10, S+M:6-10

VAX 11/780 and 11/785, SA:7-12, S+M:6-12
recovering your last input, GST:3-25
recovering your last output, GST:3-25
register assignments, initialization, TM:5-2
Release Link Trunks (RLTS), adding, FM:7-20
releasing product access ports, SA:5-11
removing alogin, SA:2-6
removing amodel, GST:3-24
Removing a Pack, TCM:8-14
removing database files, S+M:4-16
removing failed or pending SRs, GST:6-7
removing product access ports, SA:5-11
removing results files, GST:5-25
removing scheduled entries, GST:3-22

removing transactions from a Service Request, GST:5-10

report production, TM:7-4, 7-7
reports, producing (general procedure), FM:10-2
rescheduling a service request, GST:5-11
resizing UNIX file systems,
1+1:3-12 [3B2-400],
3-44[3B2-600]
restarting csmeonfig,
1+1:3-38 [3B2-400]
1+1:3-42 [3B2-600]
restarting initialization, 1+1:5-36
restoring the core database, S+M:6-17, SA:7-17
restoring the CSF database, SA:7-19, S+M:6-20
restoring the root filesystem on the
3B2-400 with SCSI tape drive, SA:7-7, S+tM:6-7
3B2-600, SA:7-4, S+tM:6-4
restoring UNIX filesystems, SA:7-13, S+M:6-13
restricted entries, adding, FM:6-4
retrieving data from amodel file, GST:3-23
retrieving nonswitch data, 1+1:5-64
running the automatic configurator (csmconfig),
1+1:3-21 [3B2-600],
3-22[3B2-400]
sample for producing reports, CM:3-3

sampl e procedure producing the Account Master Report

V4, CM:3-4
saving database files, S+M:4-14
scheduling a daily tape run, GST:5-14
scheduling atape run, GST:5-14
scheduling CSM tasks, GST:3-15

Scheduling The Allocation Period R1V2/\V4, CM:2-70

selecting a detailed SR display, GST:5-29
selecting a non-detailed SR display, GST:5-27
Selecting a Slot, TCM:8-6
selecting an SR summary display, GST:5-26
sending mail, GST:3-21
sending news, GST:3-21
shutting down the
AT&T 3B2 and 3B15 computers, SA:5-2
AT&T 3B5 AP, SA:5-4
VAX 11/780, 11/785, SA:5-5
6-Digit routing patterns, administering, FM:5-20
starting initialization, [+1:5-31
station-no-steering, FM:4-3
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Summary, 1+1:3-3 [3B2-600]
switch equipment, TCM:8-1
switching devices and backing up changesto
disk, SA:6-19
switching log devices, SA:6-16, S+M:5-16
System Class of Service (sys-cos), changing, FM:7-3
terminating trunk group
attributes, changing, FM:8-20, 8-36
adding, FM:8-20
to VDNSs, assigning, FM:8-29
testing at the remote system console by CSSO
personnel, 1+1:4-2
testing backup and recovery, |+1:4-18
testing CMDR-DO/LSU-DO communications, |+1:6-5
testing CSM aarms, 1+1:6-8
testing product access ports, SA:8-10
testing record acquisition from
aCMDR-DO, I+1:6-4
an LSU-DO, 1+1:6-3
testing the product access ports,
1+1:3-6 [3B2-400],
3-7[3B2-600]
testing, 1+1:4-1
traffic study set-up tasks, TM:5-1, 5-19
troubleshooting, SA:8-5
trunk group termination
from a VDN, removing, FM:8-36
to aVDN, adding, FM:8-36
trunk restrictions, adding, FM:6-4
trunk status lamps (ucd-lamp), FM:8-15
trunks measured by CM'S, removing, FM:8-37
trunks to a modem pool - DIMENSION,
adding, FM:3-36
trunks to extension partitions, assigning, FM:4-11
trunks, adding, FM:3-14
UCD terminating trunk groups, assigning, FM:8-14
UCD groups, administering, FM:8-13
using command path prompts, GST:3-11
using global models[CSM V4], GST:3-24
VDNs, adding or removing, FM:8-33
VDNs from a vector, removing, FM:8-35
VDNsto avector, adding, FM:8-34
VDN of origin announcements, assigning, FM:8-28
vector features, assigning, FM:8-24
vector steps, changing, FM:8-34
vector, adding, FM:8-33
vector-VDN characteristics, changing, FM:8-35
vectors with VDNs, associating, FM:8-27
vectors, removing, FM:8-34
verifying disk slicing parameters,
1+1:3-35 [3B2-400]
1+1:3-38 [3B2-600]

verifying the contents of backup tapes, SA:6-20, S+M:5-20

verifying the database parameter files,
I+1:3-33 [3B2-400],
3-34[3B2-600]
verifying the parameter file content,
1+1:3-29 [3B2-400],
3-30[3B2-600]
verifying the product access ports,
1+1:3-4 [3B2-400],
3-5[3B2-600]
[3B2-400 SCSI only] Read Single File From
Incremental Tapes, |+1:3-51 [3B2-400]
[3B2-400 SCSI only] read single file from software
tapes, |+1:3-49 [3B2-400]
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Procedural conventions, 1+1:1-3
Process status output, S+M:8-16
Processor characteristics, REF:1-20
Processing buttons, TCM:5-3
processing command, CM:5-56, REF:4-234
Processing groups, CM:2-65
Processor, capacities, P+1:3-20
Processor, central, TM:9-2, 9-3
Processor Communication Circuit ( See PCC),
REF:4-221, FM:4-1
Processor Data Module (PDM), TCM:3-47
Processor, determining host requirements, P+1:3-19
Processor, installation intervals, P+1:3-22
Processor, module, TM:9-5
Processor occupancy, TM:9-3
data, validating, TM:9-3
increase, TM:9-4
profile, TM:2-6
Processor, ordering, P+1:3-47
Processor overload, TM:C-15
Processor, space requirements, P+1:3-60
Processor, UNIX installation intervals, P+1:3-22
Processor workload, TM:9-4
Processors, 1+1:1-1, TCM:8-17
Processors, CSM-administered adjunct, GST:1-1
Processors, minimum requirements, 1+1:2-3
Processors, with CSM, GST:1-3
Procs (switch commands), TCM:11-5, REF:2-1, SA:4-12
System 85, GST:1-8
Product access, FM:1-2, TCM:1-1
Port Test Tool, SA:8-11
ports, REF:4-230, SA:1-4
through CSM, GST:1-1
™, TM:1-2
Product administration, GST:1-6, 7-8, REF:1-5,
TCM:1-2, TM:1-6
command mapping to administration, TCM:11-9
commands, GST:4-2
database/switch errors, TCM:11-4
error conditionsin, TCM:11-8
Product codes, SA:2-5
Product connection, FM:1-7
Log, SA:3-9, 8-9
displaying, SA:8-9
Product database, REF:1-7
updates, GST:1-4
Product description, adding, SA:4-4
Product ID, GST:1-6, 3-10, REF:1-5, 1+I:4-11
Product image database, FM:1-3, GST:1-4, 4-2, REF:1-6
Product, location, [+1:4-11
Product support and access, in CM, GST:2-4
Product, types, I+1:4-11
Products, access ports,
I+1:3-4 [3B2-400],
3-5[3B2-600]
Products, add transaction screen, |+1:4-10
Products, adding, 1+1:4-10
Products, as targets begin, CM:1-6
Products, connection errors, 1+1:4-30
Products, defining, P+1:4-4
Products, displaying users connected to, SA:5-9
Products, listing, SA:4-2
Products, supported, REF:1-2
Products, user’s access to, 1+1:4-28
Product-administration area, FM:1-4, TM:1-4
command mapping to administration, TCM:11-11
TM command list for, TM:A-1

/prog,
1+1:3-13 [3B2-600],
3-15 [3B2-400]
Programmabl e intercept, FM:7-9
parameters, FM:7-9
Project Code
Reconciliation Report R1V2/\V4, CM:3-81
Summary Report R1V2/\VV4, CM:3-82
Project codes, P+1:4-18
establishing, CM:2-107
Project manager, P+1:2-4
post-MOJ responsibilities, P+1:3-3
post-order responsihilities, P+1:3-2
sale to post-order responsibilities, P+1:3-1
project-code command, CM:5-57, REF:4-235
Prompts, CM:1-2
command path, GST:3-8, 3-11
Protocol converter, P+1:3-40, 1+1:A-5
ordering, P+1:3-40, 3-47
ps [-ef] command (Directory of Tools), S+M:12-30
Pseudo-RNX, FM:5-2
pt510 command, REF:4-236
PT510 (Personal Terminal), TCM:3-37
commands, TCM:11-17
Public message queue, S+M:1-11
Pure daemon processes, REF:1-19

Q-TEL 9000 Subscription Agreement,
filling it out, P+1:3-50
Queries,
creating, QRY:4-1
displaying, QRY :4-15
formulating, QRY:4-9
printing, QRY :4-15
saving, QRY:4-15
two targets, QRY :4-5
query, QRY:7-15
Query and Report Language, REF:1-11
Query buffer, QRY:3-1
Query commands,
range, QRY :6-9
retrieve, QRY:6-11
sort, QRY:6-12
target, QRY :6-13
where, QRY:6-14
Query environment, QRY:4-1
Query file management , QRY:4-3
Query functions,
any, QRY:4-8
atol, QRY:4-9
average, QRY:4-8
count, QRY :4-8
sum, QRY:4-9
Query language, logical operators, QRY :4-6
Query language statements,
range, QRY :4-5
retrieve, QRY:4-5
sort, QRY :4-7
target, QRY:4-4
where, QRY:4-6
Queuing, FM:7-25, 7-26
administering options, FM:7-25
off-hook, FM:7-25
ringback, FM:7-25
system, FM:7-25
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R
R1V2 filtering, CM:2-8
Rate tapes, |+1:5-41
Rating, CM:1-7, REF:4-68
Rating area, CM:1-8
Rating, custom rates, REF:4-103
Rating facility, CM:2-33
Rating, flat V4, CM:2-53
Rating methods of, CM:2-33
Rating pattern, establishing preferred, CM:2-73
Rating, run commands, CM:5-17
Rating, specifying method, CM:2-78
rating-table-tape command, CM:5-58
Raw datareport, TM:7-2, 8-42
Raw Disk Areas,
coredbxx,
1+1:3-13 [3B2-600],
3-15 [3B2-400]
csfdbxx,
1+1:3-13 [3B2-600]
dump,
1+1:3-13 [3B2-600],
3-15 [3B2-400]
logl and log2,
1+1:3-13 [3B2-600],
3-15 [3B2-400]
pesfdbxx,
I+1:3-13 [3B2-600]
RCG (Remote Carrier Group), TCM:8-20
RCRC (Regional Customer Response Center), P+1:2-3
contract review, P+1:3-25
post-MOJ responsibilities, P+1:3-3
Reading mail, GST:3-20
Reason code table, CM:2-110
commands, CM:5-60
reason command, CM:5-60, REF:4-241
Rebooting the 3B2, SA:5-2
Recalling global model file, GST:3-7
Recalling scrapbook file, GST:3-7
Receiving call Records, CM:2-5
Recent disconnect interval, TCM:3-40
recent-disconnect command, REF:4-242
Record acquisition, CM:1-7, 2-4, REF:1-7, 1-25, 4-234
area, CM:1-7
Filter Report
R1V2, CM:3-83
V4, CM:3-84
inCM, GST:2-3
loading records from tape, REF:4-274
reports, CM:3-1
shutdown, CM:2-6
Record manager file sets, S+M:12-21
Record Manager (RM), S+tM:1-1, 1-4
Record structure, datarecord file, CM:B-1
record-acquisition command, CM:5-61
Recorded announcements,
ACD, REF:4-12, FM:8-8
city of origin, FM:8-28
queue of origin, FM:8-29
UCD, REF:4-307
Vector Directory Number (VDN) of origin, FM:8-28
Recordkeeping, GST:5-1
Records, locking and stacking CSM, GST:4-6
Recovering
core database, SA:7-2, S+M:6-2
CSM databases, SA:7-1, S+M:6-1
root file system, SA:7-4, S+M:6-4
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UNIX filesystems, SA:7-1, S+tM:6-1
Recovery, S+tM:1-3
backup sequence, SA:7-1, S+M:6-1
crontab and, S+M:3-1, 3-3
escape sequences, GST:3-8
in Directory of Tools, S+M:12-1
journaling, SA:7-2, S+M:6-2
table of contentsfile, S+M:6-13
with Clipboard, GST:3-25
CSM database, |+1:4-20
testing, 1+1:4-18
Recurring Charge Table Report R1V2/V4, CM:3-85
Recurring charges, CM:2-80
Redrawing screen, GST:3-8
REFRESH function key, GST:3-8
Regional Customer Response Center (See RCRC), P+l:2-3
pre-sale responsibilities, P+1:3-1
Register assignments, TM:2-2, 5-4, 5-14
commands, TM:5-14
defaults, TM:5-2
in traffic studies, TM:5-4
initialization procedure, TM:5-2
resetting, TM:2-4
Release Link Trunks (RLTs), FM:7-13
adding, FM:7-20
Releasing product access ports, SA:5-11
Remote access, REF:1-24
Remote administration, REF:1-2
Remote Carrier Group (RCG), TCM:8-20
Remote carriers, FM:3-4, 3-6, |+1:5-17, TCM:8-8, 8-10
Remote console operation, S+M:2-3
preparing for service, SA:5-20
Remote front console port, REF:1-24
Remote Job Entry (See RJE), P+1:3-11
facility, CM:3-2
link, CM:1-3
transfer facility (RJE), CM:C-1
Removing alogin, SA:2-6
Removing an SR, GST:6-7
Removing old records, CM:2-15
Removing product access ports, SA:5-11
Removing resultsfiles, SA:3-5
Removing scheduled entries, GST:3-22
Removing transactions from an SR, GST:5-10
Removing trunk groups, FM:3-13
Report Admin area, & database/switch errors, TCM:11-4
Report Administration, CM:1-7, FM:1-5, TCM:1-2, TM:1-6
Report administration area, CM:1-8, TM:1-4
report generation, TM:8-1
TM command list for, TM:A-1
Report and invoice headers, designating, CM:2-107
Report directory, CM:3-11, FM:10-5, TM:8-1
Report Directory, conventions, TCM:9-5, 10-5
Report field definitions, TM:8-1
Report fields, TM:C-1
Report generating, TM:6-8
Report generation, TM:2-1, 6-1, 7-4
Report language commands,
query, QRY:7-15
detail, QRY:7-4
footer, QRY:7-5
header, QRY:7-6
leftmargin, QRY:7-9
name, QRY:7-10
pagelength, QRY:7-13
rightmargin, QRY:7-18
sort, QRY:7-20



Report measurements, TM:C-1
Reporting, in CM, GST:2-4
Reporting Trouble, SA:8-18
Reports,
QRY:7-16, TM:1-1, 1-2, 1-3, CM:1-3
Abbreviated Dia, TCM:9-7, 10-7
Abuse Cdlls
R1V2, CM:3-12
V4, CM:3-13
Account ID Detail
R1V2, CM:3-15
V4, CM:3-19
Account ID Profile V4, CM:3-35
Account ID Summary
R1V2, CM:3-28
V4, CM:3-29
Account Master
R1V2, CM:3-31
V4, CM:3-33
Accounts Receivable
Detail V4, CM:3-36
Summary R1V2, CM:3-39
Aged Trial Balance R1V2/V4, CM:3-40
agent measurement, TM:8-3, 8-8
assignment, TM:8-10
ATMS test results, FM:10-14
ATMS test summary, FM:10-15
ATMS Trunk Group Summary, FM:10-15
attendant measurement, TM:8-15
attendant, measurement, TM:9-16
authorization code assignments, FM:10-16
Authorization Code-FRL, FM:10-16

authorization codes with selected FRLs, FM:10-29, 10-30

Automatic Alternate Routing, TM:8-32
(AAR - RNX), FM:10-7
pattern assignments, FM:10-7
pattern information, FM:10-6
Automatic Call Distribution (ACD), TM:8-3
group attributes, FM:10-8
Group, FM:10-8, TCM:9-8, 10-8
Automatic Circuit Assurance (ACA), TM:8-33
Automatic Route Selection (ARS), TM:8-32
6-digit, FM:10-9
Pattern, FM:10-10
patterns assigned to FNPA, FM:10-28
patterns assigned to an office code, FM:10-31
Toll, FM:10-12

Automatic Transmission Measurement System (ATMS)

test exceptions, FM:10-13
Threshold Exception, FM:10-14
Autovon information, FM:10-17
available from CM, CM:3-1
Cabinet Inventory, TCM:9-9, 10-9
Call Coverage, TCM:9-10, TM:8-3
Call Coverage Group, TCM:10-10
Extension, TCM:10-11
Call Coverage Path, TCM:10-12
Extension, TCM:10-13
Call Pickup Group, TCM:9-16, 10-18
Extension, TCM:10-19
call vectoring, TM:8-3
carrier usage, TM:8-49
Charges R1V2/V4, CM:3-41
Class-of-Service, TCM:9-17, 10-14
Extension, TCM:10-15
Profile, TCM:9-18, 10-16
Code Restriction Level

Primary, FM:10-18
Secondary, FM:10-19
comparing attributes of UCD groups, FM:10-46
Condition Code Analysis
R1V2, CM:3-42
V4, CM:3-43
Controlled Restriction Group, TCM:9-20, 10-20
Extension, TCM:10-21
Conversion, FM:10-20
creating, QRY:5-1
Credit Limit Exceeded R1V2/V4, CM:3-44
Cron, SA:6-16, StM:5-16
Crontab, S+M:3-1
customized, FM:10-1
DAC/INSV4, CM:3-45
DCIU Channel Assignment, FM:10-23
DCIU link names, FM:10-24
DCIU Name, FM:10-24
DCIU Route Codes, FM:10-25
DCIU route links and channels, FM:10-25
data storage, TM:7-1, 8-17
Db Circuit Pack, TCM:10-22
(CSM database), TCM:C-10
Reports, TCM:9-21
Db Extension ELL
(CSM database), TCM:C-11
Reports, TCM:9-22
Dial Access Code (DAC)/trunk group number
assignments, FM:10-22
DAC—Trunk Group, FM:10-22
DACsassigned to MTRG, FM:10-32
DACs assigned to trunk groups, FM:10-40
DACs of trunk group, FM:10-35
Dial Intercom Group, TCM:9-23, 10-24
dial tone transactions, TCM:C-9
displaying, TM:7-2
Electronic Custom Telephone
Service Pack, TCM:9-25, 10-25
Set Controller, TCM:9-24
Engineerable Facilities Table (EFT), TM:7-1, 8-19
and Performance Monitoring Study (PMS), TM:8-38
Equipment Charge Table R1V2/V4, CM:3-47
Equipment Line Location, TCM:10-23
equipment locations of trunk group, FM:10-35
Equipment Summary, TCM:9-27, 10-27
Equipment, TCM:9-26, 10-26
Error
R1V2, CM:3-48
V4, CM:3-50
Extension Partition Trunk Group, FM:10-27
Extension Partition/Authorization Code, FM:4-13, 10-26
Extension, TCM:9-3, 9-28, 10-4, 10-28
Extension-to-Node, TCM:9-30
FRL assigned to trunk group, FM:10-42
FRL-authorization code, FM:10-29
feature measurement, TM:8-22
Filters Summary R1V2/\V4, CM:3-51
Foreign Numbering Plan Area (FNPA), FM:10-28
Freguently Called Numbers
R1V2, CM:3-52
V4, CM:3-53
generating, FM:10-2
Group List, TCM:9-31, 10-30
Hierarchical Summary
R1V2, CM:3-54
V4, CM:3-56
Home Numbering Plan Area (HNPA), FM:10-31
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Hunt Group, TCM:9-32
Hunting Group, TCM:10-31
identifying Automatic Route Selection (ARS) patterns,
FM:10-9
inTM, GST:2-2
Installation Equipment Line Location, TCM:10-32
Installation Set ID, TCM:10-33
Installation, TCM:9-33
Intercom Set ID, TCM:9-34, 10-34
Invoice
R1V2, CM:3-59
V4, CM:3-62
Invoice Summary V4, CM:3-69
ISDN Summary V4, CM:3-70
lamps assigned to UCD group, FM:10-47
Line Appearance, TCM:9-35, 10-35
list of, TM:7-1
listing ARS preference data, FM:10-10
load balance, TM:5-12, 9-7
log, TM:8-26
Mailing LabelsR1V2/V4, CM:3-72
main/satellite, TM:8-33
measurement, TM:8-33
management, TM:7-1, 8-28
management overview, TM:9-3
measurements, TM:7-5, B-2
Message Center Service (MCS), TM:8-3
modem locations, FM:10-34
modems associated with extension numbers, FM:10-33
Module Inventory, TCM:9-36, 10-36
name assigned to trunk group, FM:10-43
Name Extension, TCM:10-37
network measurement, TM:8-32, 9-1
Non-Dial Intercom Group, TCM:9-37, 10-38
Non-recurring Charge Table R1V2/V4, CM:3-73
NPA-NXX Designator, TCM:9-38
Office Equipment, TCM:9-39
Operator Assisted Calls
R1V2, CM:3-74
V4, CM:3-75
options for, FM:10-2
Past Due Notice V4, CM:3-76
Payments and Adjustments Audit R1V2/V4, CM:3-78
PBX Available Extension, TCM:9-40
PBX Call Coverage Group Members, TCM:9-41
PBX Call Pickup Group Members, TCM:9-43
PBX Circuit Pack, TCM:9-42, 10-39
(switch), TCM:C-12
PBX Extension ELL (switch), TCM:C-13
PBX Extension Equipment Line Location,
TCM:9-44, 10-40
peak and blockage summary, TM:8-54
peak and time-coincident, TM:8-3, 8-6
Performance Monitoring Study (PMYS)
measurement, TM:8-37
Personal Central Office Line, TCM:9-45, 10-41
Physical Circuit Pack, TCM:9-46, 10-42
PMS, TM:7-1, 9-13
Point to Point Summary R1V2, CM:3-79
Point To Point Summary V4, CM:3-80
polling performance, TM:8-27, 8-31
summary, TM:8-47
polling process monitoring, TM:6-1, 6-10
polling, TM:3-3, 7-1
primary code restriction levels, FM:10-18, 10-19
printing, TM:7-3
producing, CM:3-2
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(general procedure), FM:10-2
(sample procedure), FM:10-3
production procedures, TM:7-4
Project Code
Reconciliation R1V2/V4, CM:3-81
Summary R1V2/\V4, CM:3-82
queuing information for trunk group, FM:10-44
raw data, TM:7-2, 8-42
Record Acquisition Filter
R1V2, CM:3-83
V4,CM:3-84
Recurring Charge Table R1V2/V4, CM:3-85
restricted switch numbers, FM:10-36
scheduling, CM:3-3, TM:7-4
secondary code restriction levels, FM:10-20
Slot, TCM:9-47, 10-43
summary information for trunk group, FM:10-45
summary, TM:8-46
switch, TM:7-1
System Inventory, TCM:9-48, 10-44
table, CM:3-1
Tax Summary V4, CM:3-86
TCM, TCM:9-1, 10-1
customized, TCM:9-1, 10-1
printing, TCM:9-1, 10-1
scheduling, TCM:9-3, 10-3
Tenant, TCM:9-49
termination of atrunk group, FM:10-38
TM, GST:2-1, 2-2, TM:2-10, 7-1
toll reports, FM:10-12
traffic study assignments, TM:7-2
trending, TM:7-1, 8-58
Trunk Group Assignment Reports, FM:10-39
Trunk Group Calling Summary
R1V2, CM:3-87
V4, CM:3-88
trunk group include list, TM:8-61
trunk group measurement, TM:8-62
trunk group numbers assigned to MTRG, FM:10-32
trunk group, FM:3-13
trunk group/extension partition, FM:10-41
trunk types of trunk group, FM:10-35
Trunk-Group Extension Partition, FM:4-11
Unassigned Circuit Reports, FM:10-48
Unassigned Circuit, FM:3-2, TCM:9-51, 10-45
Unassigned Equipment Location, TCM:10-46
Unassigned Equipment Type, TCM:10-47
Uniform Call Distribution (UCD), TM:8-3
Uniform Call Distribution Group, TCM:9-50, 10-48
User Name, TCM:10-49
User, TCM:9-52
Vector Directory Number (VDN), FM:10-50, TCM:9-53
Vendor Cost R1V2/V4, CM:3-89
Wire, TCM:9-54
Wiring ELL, TCM:10-50
Wiring Jack Number, TCM:10-51
Reports, end

Required fields, GST:3-10
Rescheduling a Service Request, GST:5-11, 6-7
reservation command, REF:4-243
Reserving acircuit, FM:3-2
Responsibility chart, P+1:1-2
Restoration
procedures, S+M:2-8
table of procedures, SA:6-15, S+tM:5-15
restore command, REF:4-244
restore V4 command, CM:5-62



Restoring UNIX Files, SA:7-2, S+M:6-2
from Backup Areas, SA:7-16, S+M:6-16
Restricted dial code entries, REF:4-272
Restricted entries, adding, FM:6-4
restriction command, FM:6-11, REF:4-245
Restriction report, FM:10-36
Restrictions, UNIX, GST:3-20
results command, REF:4-246
results display command, GST:A-1, 3-19, 5-22
Resultsfile, GST:1-10, 1+1:5-26, 7-1, REF:1-2, 2-1
and database/switch errors, FM:9-5, TCM:11-6
and Service Requests, GST:4-3
accessing it, 1+1:7-16
child keys, 1+1:7-1
parent keys, 1+1:7-1
printing, 1+1:5-35
Resultsfiles, SA:3-4
removing, SA:3-5
results remove command, GST:A-2, 3-19, 5-25
Results, removing, GST:3-19
Retrial capacity tables, TM:9-1, 9-10
Retrial model, TM:2-10
Retrial tables, TM:D-1, 9-12
Retries, Service Requests, GST:6-3
Retrofitting terminals, TCM:3-28
RETURN function key, GST:3-8
RETURN key, moving through fields, GST:3-11
Ring blockage, TM:9-5
Ringback queuing, FM:7-25
Ringing parameters, administering, TCM:2-7
ringing-parameters command, REF:4-247
RJE (Remote Job Entry), P+1:3-13, 1+1:8-1
RJE filetransfer, [+1:8-1
facility for CM, SA:5-14
RJE link, REF:1-3
hardware requirements, REF:1-24
terminal emulation, REF:1-24
RJE, printer for TM, SA:5-12
RJE, output, P+1:3-14
RJE, port requirements, P+1:3-45
RJE, traffic reports, P+1:3-11
RJE, transfer of call records, P+1:3-13
rlog, SA:8-3
rmaudit command (Directory of Tools), S+M:12-21
rnx command, REF:4-248, CM:5-63
Root file,
recovery, SA:7-4, S+tM:6-4
restoration procedure, SA:7-4
root (login), S+M:2-1
Root recovery,
3B2-400, SA:7-7, S+M:6-7
3B2-600, SA:7-4, S+M:6-4
Route Advance Datafield, FM:C-3
Routing designators, REF:4-29
Routing guide, FM:2-1
Routing patterns, FM:5-1
assigning trunk groupsto AA), FM:5-4
assigning trunk groupsto ARS, FM:5-16
configuration, TM:2-10
in traffic studies, TM:5-3, 5-4, 5-5, 5-6
Rtalias, CM:2-55
rtalias command, CM:2-55
Run tape, SA:6-11, S+tM:5-11
Run tapes, FM:1-9

S

SA (System Administration), P+1:2-1, 4-2, SA:1-1

Access, SA:1-5
tasks, SA:2-1
SAC (Send All Cdlls), TCM:4-10
Sale to post-order stage, P+1:3-1
Sample Procedure, Producing a Report, TCM:9-3, 10-3
Sanity checks
CSM, I+1:4-1
post smformat,
1+1:3-13 [3B2-400],
3-45[3B2-600]
UNIX kernel,
1+1:3-44 [3B2-400],
3-51 [3B2-600]
satellite command, REF:4-249
Satellite hop, FM:5-12
administration, REF:4-4, 4-7
control, REF:4-3
Satellite trunk groups, with TM, REF:4-249
Saving queries, QRY:4-15
SCHED function key, GST:3-8
schedule command, REF:4-250
Scheduled entries, GST:3-15, REF:1-2, 1-8, SA:3-1
displaying, GST:3-19
displaying selected, SA:3-2
listing, SA:3-1
removing, GST:3-22
service requests, FM:1-4, GST:4-3
scheduled entry list command, GST:3-19
scheduled-entry command, REF:4-251
scheduled-entry display command, GST:A-2, 3-19, 5-7
scheduled-entry list command, GST:A-2, 5-6
scheduled-entry remove command, GST:3-19
scheduled-entry remove command, GST:3-22
Scheduler, S+M:1-15
role of, GST:7-1
Schedules,
rating option V4, CM:2-50
reports, CM:3-2
Scheduling,
acommand, GST:3-8
backup, SA:6-1, S+M:5-1
tasks, GST:3-15
aids, P+1:A-3
cost alocation periods, P+l:4-9
customer training, P+1:3-52
implementation timeline, P+1:3-6
NCSC support, P+1:3-23
processor installation intervals, P+1:3-22
TRACS blowback, P+l:3-24
UNIX installation intervals, P+1:3-22
scm (Switch Communication Module), GST:7-1
S-COS (System Class of Service), FM:7-2
Automatic Call Distribution (ACD) features, FM:8-4
dependencies, FM:7-6
related tasks, FM:7-6
Scrapbook, GST:2-2, 3-23, TCM:11-8
file, recaling, GST:3-7
files, creating, GST:3-23
global models, GST:3-24
model, creating, GST:3-7
model, creating global [V4], GST:3-7
Screen,
printing a paper copy of, GST:3-6, 3-7
redrawing, GST:3-8, 3-9
undoing entries on, GST:3-8
Screen-labeled function keys, GST:3-5
Screens,

Master Index « 6-33



administration, REF:1-2
allocation-and-billing group:add, CM:2-69
corporation:add, 1+1:4-8
cursor control, GST:3-10
data fields on, GST:3-10
dynamic, GST:3-10, REF:1-2, P+1:4-2
hardware:change, 1+1:5-19
master-information:add, CM:2-74
messages on, GST:3-10
multipage, GST:3-8, 3-10
product add, 1+1:4-10
status information, GST:3-9
transaction, REF:;1-2
using, GST:3-9
Scripts, S+tM:1-14
SDs (Special Developments), P+:3-17
Secondary code restriction
group, FM:6-5
levels, listing (report), FM:10-20
Security,
authorization and barrier codes, FM:6-2
maintaining, SA:2-1
measures, SA:2-1
database synchronization, P+1:5-6
for switches, P+1:3-61
Selected scheduled entries, displaying, SA:3-2
Semaphore, S+M:1-11
Semaphores, alocation, S+M:12-23
semdump command (Directory of Tools), S+tM:12-23
Send All Calls (SAC), TCM:4-10
Sending mail, GST:3-21
Sending Option, field, FM:C-5
Service, considerations
after, S+M:2-8
before, S+M:2-2
Service, coverage programs, SA:8-19
Service, deterioration, TM:9-3
Service, from aremote location, S+M:2-3
Service procedures, versus affected resources, S+M:2-3
Service requests, CM:2-88, FM:1-3, 1-8, 2-9, SA:3-1
REF:1-2, 1-8
administrator, GST:4-4, 5-16
and CM, GST:4-1
and database/switch errors, FM:9-5, 9-6 TCM:11-3,
11-4, 11-5, 11-6, 11-8
and immediate transactions, differences, GST:4-3
and pending queue, REF:4-226
append, GST:5-9
backing up, SA:3-5
benefits of, GST:4-1
changing status, GST:6-4, SA:3-5
changing, GST:5-11
checking status of, GST:1-10
cleaning up PQ, GST:6-9
cleanup, SA:3-5, 5-5
closing, GST:5-5
commands, GST:A-1
continue on error, GST:1-10
creating, GST:1-9, REF:1-8
daily run tapes, FM:9-1
definition, GST:4-1
detecting errorsin, FM:9-5
displaying results, GST:5-22
displaying, GST:5-25
downloading to switch, FM:9-5, TCM:11-7
ending, GST:1-10
errorsin, TCM:11-4
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executing, GST:5-3
Facilities Management (FM), FM:1-8
failed, GST:6-7
failures, GST:6-1
follow up for users, GST:5-20
follow-up for administrators, GST:5-16
following up, GST:5-16
in traffic studies, TM:5-2
log messages, SA:3-11, 8-14
Log, SA:3-11, 8-14, S+tM:7-5
mode, & database/switch errors, TCM:11-4
mode, detecting errorsin, TCM:11-6
mode, GST:4-3
Monitoring, SA:3-1
network, FM:1-8
non-detailed displays, GST:5-27
number, GST:4-3, 5-4

onscreen, GST:3-9
opening, GST:5-3
pending, GST:6-7
planning, GST:4-4
recordkeeping, GST:5-1
removing results, GST:5-25
removing, GST:5-10, 6-7, 6-8
report data and, TCM:9-3, 10-3
rescheduling, GST:5-11
results file, GST:4-3, REF:4-246
retry strategy, GST:6-3
running, GST:5-12
scheduled, GST:1-8, 1-9, 4-3
scheduled-entry list, GST:5-6
scheduling, FM:1-8, TCM:11-27
size, FM:1-8, GST:4-4
SR mode, S+M:1-17
sr-status display procedure, GST:5-16
stacking, FM:1-8, GST:4-4
status of, REF:4-263
status, displaying, SA:3-3
summary reports, GST:5-26
tape run, GST:5-14
timing, GST:4-4
™, TM:1-3
troubleshooting, GST:6-1

with Call Management System (CMS), FM:8-21, 8-37

working status, GST:6-4
Workshest, blank form, GST:5-2
Worksheet, GST:5-1

Service requests, end

Service, restoration procedures, S+M:2-8

table, S+M:5-15, SA:6-15
Service support, SA:8-18

Service, System Administrator responsibilities, SA:1-5, 8-17

Service technicians, support tiers, SA:8-18
service-request append command, GST:A-2, 5-9
service-request change command, GST:A-2, 5-11
service-request command, REF:4-252
service-request create command, GST:A-2, 5-3
service-request display command, GST:A-3, 5-25
service-request end command, GST:A-3, 5-5
service-request remove command, GST:A-3, 5-10
service-request run command, GST:A-3, 5-12
Set attributes, |+1:5-42, 5-48
Set colors, 1+1:5-50
Set ID, report, TCM:9-25, 9-27, 9-34, 9-54, 10-25,
10-27, 10-32, 10-33, 10-34, 10-50, 10-51
Set types, [+1:5-50
for charge code table, REF:4-78



table, CM:5-19

Sets, bridging straight-line/multi-function, TCM:3-7

Sets, hardware bridged analog, TCM:3-6
Sets, straight-line, TCM:3-6
Setting up
additional study parameters, TM:5-3, 5-19
studies, TM:3-2
the traffic study, TM:5-1
7101aterminal, TCM:3-1
7103aterminal, TCM:3-1, TCM:2-7
Shadow pending queue (See SPQ), REF:1-8,
S+M:1-16, GST:4-5
cleaning up, REF:4-85
Shared memory dump output, S+M:8-14
shell command, GST:3-19
SHIFT function key, GST:3-5, 3-7

shmdump command (Directory of Tools), S+M:12-24

Short help, GST:3-8
displaying, GST:3-7
SHORT HELP function key, GST:3-7
Shutting down the
3B2, SA:5-2
3B5 and 3B15, SA:5-4
system, for maintenance, S+M:2-3
VAX, SA:5-5
Signaling
codes, FM:3-13
type, FM:4-15
Silent Knight Autodialer, P+1:3-47
Single Line Set (See SLS), REF:4-257, CM:5-19
Single switch LSU direct output, CM:2-3
single-user
logins, S+M:2-1
mode, log on, S+M:2-1
Site configuration tape,
content,
1+1:3-9 [3B2-400],
3-10 [3B2-600]
reading in,
1+1:3-10 [3B2-400],
3-11 [3B2-600],
SA:7-5, 7-8, S+tM:6-5, 6-8
Site preparations,space requirements , P+1:3-60
Sitereview, P+1:2-2
SITEID.brenv,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
sample output,
I+1:3-30 [3B2-400],
3-31[3B2-600]
tunable variables,
1+1:3-32 [3B2-400],
3-33[3B2-600]
verifying content,
1+1:3-30 [3B2-400],
3-31 [3B2-600]
SITEID.cdr,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.def,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.disk,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
sample output,
1+1:3-35 [3B2-400],

3-38[3B2-600]
verifying content,
1+1:3-35 [3B2-400],
3-38[3B2-600]
SITEID.env,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID fs,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
sample output,
1+1:3-34 [3B2-400],
3-35[3B2-600]
verifying content,
1+1:3-34 [3B2-400],
3-35[3B2-600]
SITEID.fsys,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
sample output,
1+1:3-34 [3B2-400],
3-36 [3B2-600]
verifying content,
1+1:3-34 [3B2-400],
3-36 [3B2-600]
SITEID.logs,
1+1:3-14 [3B2-600]
3-16 [3B2-400]
sample output,
1+1:3-30 [3B2-400],
3-31[3B2-600]
verifying content,
1+1:3-30 [3B2-400],
3-31[3B2-600]
SITEID.m,
1+1:3-14 [3B2-600],
3-16, 3-26 [3B2-400]
SITEID.out,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
disk layout,
1+1:3-26 [3B2-400],
3-27 [3B2-600]
sample,
1+1:3-27 [3B2-400]
verifying content,
1+1:3-35 [3B2-400],
3-38[3B2-600]
SITEID.over,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.param,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.pcdr,
1+1:3-14 [3B2-600],
3-16 [3B2-400]
SITEID.smalm,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
Six digit routing, REF:4-28
Automatic Route Selection (ARS), FM:5-20
Size sensitive pricing, P+1:3-51, SA:4-15, S+M:2-7
exceeding licensed capacity, SA:4-15
slot command, REF:4-256
Slot Report, TCM:9-47, 10-43
Slot, virtual, FM:3-2
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Slots,
locating available, FM:3-2
report, TCM:9-9, 9-25, 9-36, 9-47, 9-48, 10-9,
10-25, 10-36, 10-43, 10-44
sls command, REF:4-257
SLS (Single Line Set), REF:4-257
sls-dialtone command, REF:4-259
SLS-dialtone, transaction, TCM:C-7, |+1:D-7
sm commands, (System Management Agent), SA:4-12
smamenv file,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
SMDR (Station Message Detail Recording), REF:1-10
smformat
post sanity checks,
1+1:3-13 [3B2-400],
3-45[3B2-600]
resizing UNIX file systems,
S+M:6-6, 6-8, 1+1:3, SA:7-6, 7-8,
1+1:3-12 [3B2-400],
3-44 [3B2-600],
sminstall,
1+1:3-39 [3B2-400],
3-46 [3B2-600]
command line options,
I+1:3-40 [3B2-400],
3-47 [3B2-600]
error correction,
I+1:3-46 [3B2-400],
3-53[3B2-600]
executing,
I+1:3-41 [3B2-400],
3-48 [3B2-600]
major errors,
I+1:7-13
phases,
1+1:3-39 [3B2-400],
3-46 [3B2-600]
restarting,
1+1:3-41 [3B2-400],
3-48 [3B2-600]
sminst.param file,
I+1:3-14 [3B2-600],
3-16 [3B2-400]
smue (System Management User Executive), REF:1-19,
S+tM:1-1, 2-1
role of, GST:7-1
Software alarms, REF:1-24
Software load, S+M:1-2
Software, maintenance , SA:1-4
schedule (table), SA:6-2, S+tM:5-2
Software service coverage programs, summary, SA:8-19
Software Technical Support ( See STS), P+I:5-5
spa-alarm command, REF:4-260
spare packs, P+1:5-5
adding, 1+1:5-9, 1+1:5-31
adding after initialization, |+1:5-11
Specia Developments, P+1:3-17
Special rating option V4, CM:2-47
speed-calling-entries command, REF:4-261
speed-calling-group command, REF:4-262
Split, FM:8-2, TCM:4-3
SPQ (Shadow Pending Queue), GST:4-5
sr-status change command, GST:A-3, 3-19, 6-4
sr-status cleanup command, GST:A-4
sr-status command, REF:4-263
sr-status display command, GST:A-4, 3-20, 5-16
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Stacking

CSM records, GST:4-6

service requests, FM:1-8, GST:4-4
Staff (STAF), TCM:3-25
Standard transaction data forms, P+l:4-2
Start date, P+1:4-9
Static occupancy, TM:9-4
Station changes after initialization, 1+1:5-28
station command, CM:5-64, REF:4-264

Station Message Detail Recording ( See SMDR), REF:1-10

account number, CM:5-34
Station number portability, FM:5-2
Station ringing parameters, TCM:2-7
Station-attributes, admin area, TCM:3-43
station-attributes command, REF:4-265
Station-attributes display command, TCM:3-42
Station-attributes, product-admin area, TCM:3-44
Station-no-steering, FM:4-3
station-no-steering command, FM:4-3, REF:4-267
Status codes, in PQ, GST:5-33
Status information, onscreen, GST:3-9
Status lamps, ACD group members, REF:4-16
Status of an SR, GST:6-4
Status reports, SA:1-4
Information Log, SA:3-8, 8-14
Steering codes, REF:4-267
Storage buffers, TM:2-3
Straight-line sets (SLS),
adding, TCM:3-26
defined, TCM:3-6
STS (Software Technical Support), address, P+1:5-5
Study administration, TM:1-6
Study parameters, setting up additional, TM:5-3, 5-19
Study-administration area, TM:1-4
Engineering Facilities Table (EFT) and, TM:4-3
TM command list for, TM:A-1
traffic study set-up, TM:5-1, 5-4
Submitting entries (execution), TCM:1-3
Subnet trunking, FM:5-17
Subnetwork trunking, Automatic Alternate Routing
(AAR), FM:5-1
Subtending switch support V4, CM:2-6
Summary report, TM:8-46, 8-47
Summary reports, for Service Requests, GST:5-26
Switch administration, TCM:5-1
Switch alarms, GST:5-13
Switch and product-study administration, TM:1-4
Switch as CM target, CM:1-6
Switch backups, REF:4-107, 4-273
Switch, commands, TCM:11-5, 11-6
Switch Communication Module (see scm), GST:7-1
Switch, configuration, TM:4-1
Switch connections, failures, GST:6-4
Switch database, GST:4-2, REF:1-7
Switch, data changes, |1+1:5-27
after initiaization, 1+1:5-27
Switch data,
collection of, P+1:3-63
correcting TRACS errors, P+1:5-5
displaying I XC codes, CM:2-29, 2-31
freezing changes, P+1:5-6
initiaization, 1+1:5-23, 5-31
loading the TRACS tape, |1+1:5-5
synchronization, P+1:5-4
equipment
report table, TCM:9-2
table, TCM:8-21



task group, TCM:8-1
Switch errors, FM:9-3, GST:3-18
Switch evaluation, TM:9-2
Switch hardware, FM:3-1, 3-2, TCM:8-1
administering, TCM:8-2
carriers, REF:4-70
circuit packs, REF:4-216
circuits, REF:4-82
ECTS circuit pack, REF:4-139
selecting a dlot, REF:4-256
cabinet number, 1+1:5-11, 5-15, 5-20
carrier number, 1+1:5-11, 5-15, 5-20
defining, [+1:5-19
modification, 1+1:5-9, 5-19
module number, [+1:5-15
Switch identification, FM:2-1
Switch, in CSM architecture, S+M:1-1
Switch, language, TCM:11-5
Switch measurement report, TM:9-5
Switch measurements, TM:9-2
Switch, PBX Circuit Pack Report, |+1:D-12
Switch, PBX Extension Ell Report, [+1:D-13
Switch, polling, TM:2-3
schedule set-up, TM:6-1
traffic register data, TM:2-3
Switch, reports, TM:7-1
Switch, space requirements, P+1:3-61
Switch, study assignments, TM:4-5
Switch support V4, subtending, CM:2-6
Switch tapes, [+1:5-2
Switch, traffic datain, TM:2-2, 2-3, 2-11, 5-5
Switch trandlation, FM:2-1, REF:1-7
tape, running, TCM:8-20
updates, GST:1-4
Switch type, onscreen, GST:3-9
Switch, unremovable entities, TCM:11-27
Switch work load, TM:9-2
Switching log devices, SA:6-16

documentation, GST:B-3

DSC feature, TCM:3-40

ECTSterminason, TCM:3-31

file processing order, 1+1:7-6, 7-7, 7-8

LDNs, TCM:2-3

procs, GST:1-8, REF:2-1

R1V3 and R2V1, Dial Access Encodes, FM:E-1
R1V3, trunk types, FM:3-19

R2V1 and R2V2, Dial Access Encodes, FM:E-3
R2V1, trunk types, FM:3-21

R2V 2, trunk types, FM:3-21

R2V 3, trunk types, FM:3-22

R2V4, trunk types, FM:3-22, 4-19

retrofit terminals, TCM:3-6

set adjuncts, |+1:5-51

set types, 1+1:5-48, 5-50

switch commands, TCM:11-5

switch's names database, TCM:8-16

traffic data analysis, TM:2-2

transmission loss measurements available, FM:9-9
trunk group numbers, |+1:5-57

variable record format, P+1:3-43

System Administration (Also See SA), P+1:2-1, SA:1-1

GST:2-1, REF:1-1

application, GST:1-3

commands (Path Directory), S+M:A-26
data requirements, P+1:4-2

System administrator, CM:1-1, 1-5 P+l:2-3, TM:1-3, 1-5

and change control data, P+1:5-7

approval for service, S+M:2-8

assigning logins and passwords, GST:3-1

duties, GST:2-1

Error Log, SA:3-13, 8-8, StM:7-5
Message Directory, SA:A-1

post-MOJ responsibilities, P+1:3-3

quaifications, P+:3-53

responsibilities, SA:1-1

user class, SA:2-1

switch-statistics command, CM:5-65, REF:4-268
Synch/Asynch, field, FM:C-5
Synchronizing switch clocks, FM:7-28, SA:1-8
sys-cos change, FM:7-2
sys-cos command, FM:7-3, REF:4-269
sys-cos display, FM:7-2
SYS-COS (System Class of Service), REF:4-269
sys-queue command, FM:7-26, REF:4-271
System 75, REF:1-6, SA:1-7

access, GST:1-3, REF:1-1

application, P+l:2-2

System architecture, REF:1-6
software, GST:1-1, 7-1, REF:1-4, 1-6, 1-19
System assurance review, P+l:2-2
System capacities, REF:1-20
System Class of Service (See S-COS), FM:7-2, REF:4-269
administering FM, GST:2-3, TCM:4-4
Automatic Call Distribution (ACD) features, FM:8-4
with Automatic Circuit Assurance (ACA), FM:9-7
System clock, REF:4-86
System configuration, REF:1-3, 1-20
System description, REF:1-1
CSM and, GST:3-3 System Error Log, SA:8-8, S+M:7-3
through CSM, GST:1-1 Message Directory, S+M:10-1
adding, 1+1:4-11 System failure, and SRs, GST:6-4
administration, GST:1-4, REF:1-3, 1-7, 1-24 System identification, onscreen, GST:3-9
and CSM, GST:1-1 System Inventory Report, TCM:9-48, 10-44
database, GST:1-4 System management agents, SA:4-12
application, P+l:2-2 System Management
cut-through access, GST:1-1 Application Procs, assigning, SA:4-12
documentation, FM:D-3, GST:B-2, REF:3-3 restrictions, displaying changesto, SA:4-13
set adjuncts, |+1:5-51 User Executive (smue), REF:1-19
set types, 1+1:5-50 System messages, GST:3-16
traffic data, GST:2-2 System queuing, FM:7-25, REF:4-271
trunk group numbers, 1+1:5-57 and trunk groups, REF:4-303
System 85, TCM:3-46, 3-47, TM:1-2, 2-2, 5-3, 5-7, System 75, TM:1-2
5-12,5-19 System utilities, using, SA:1-7
adding, 1+1:4-11 Systems, campus, FM:2-6
and CSM, GST:1-1 Systems, co-located, FM:2-6
circuit packs, FM:3-11, 1+1:5-12 Systems, campus, FM:2-6
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Systems, dispersed, FM:2-6
System-wide features
report table, TCM:9-2
task group, undoing changes, TCM:11-26

T
table, billing and cost allocation summary, CM:2-71
Table, charge code, CM:2-80, P+l:4-18
defining, CM:2-80
Table of Contents (TOC) file, S+M:6-3
displaying, S+M:5-21, SA:6-21
Table, overriding charge code, CM:2-87
Table, rating commands, CM:5-59
(R1V2) command, REF:4-239
(R1V4) command, REF:4-240
Table, reason code, CM:2-110
reports, CM:3-1
Tables, associated service objectives and trunk
group types, TM:4-13
Tables, command mapping, TCM:11-11
Tables, CSM
backup and recovery routines, S+M:3-3
cleanup routines, S+M:3-2
Tables, database administration commands, TCM:11-22
Tables, defaulted service objectives, TM:4-11
Tables, diagnostic,
administrative errors, S+M:8-1
application software errors, S+M:8-3
hardware errors, S+M:8-10, 8-12
UNIX operating system errors, S+M:8-6
Tables, error correction, S+M:8-22
administrative errors, S+M:8-22
application software errors, S+M:8-23
hardware errors, S+M:8-26
UNIX errors, S+M:8-25
Tables, packet availability, TM:2-9
Tables, reports, TCM:9-2
Tables, size recommendations, TM:4-11
Tables, switch equipment tasks, TCM:8-21
Tables, system calls and functions, S+M:11-2
Tables, terminal types, TCM:3-5
Tables, TM commands, TM:A-1, A-5
Tables, traffic engineering, TM:4-13
TAC (see) Trunk Access Code, |+1:5-59
Tandem network codes, measuring, TM:C-19
Tandem Termination, field, FM:C-5
tandem-trk-trk command, FM:6-3, 6-4, REF:4-272
tape command, REF:4-273
Tape,
backup requirements, P+1:3-48
drive, cartridge, in a3B2, SA:5-3
ordering CCMI, P+1:3-49
rating, CM:5-59
(R1V2), REF:4-239
(R1V4), REF:4-240
runs, FM:1-9
storage, P+1:3-48, 3-61
toll-center, CM:5-70
(R1V2), REF:4-289
(R1V4), REF:4-290
tape run command, GST:A-4, 5-14
tape-processing command, CM:5-66, REF:4-274
Tapes,
caring for, 1+1:2-7
CMDR, CM:5-66
CSM software, 1+1:2-6
site configuration tape,
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1+1:3-9 [3B2-400],
3-10[3B2-600]
TRACS, I+1:5-5
Target, QRY:4-4, 6-13, REF:1-5
group, SA:4-11
groups, FM:1-4, REF:1-5
in CSM V4, GST:1-6
with authorization codes, FM:6-2
onscreen, GST:3-10
target-group command, REF:4-275
Targets, CM:1-6, FM:1-4
entering, GST:3-12, 3-14
in command path, FM:1-6, TM:1-5, CM:5-1
in CSM, GST:1-6
™, TM:1-5
Tariffsfiled by carrier, CM:2-33
Tariff/INPA/NNX,see Center for Communications
Management Inc., P+1:3-40
Task groups, (Also see CM task groups), CM:2-1
attendant consoles, TCM:5-1
command table, TCM:11-22
diaing plan, TCM:2-1
extensions and terminals, TCM:3-1, 3-25
report table, TCM:9-2
switch equipment, TCM:8-1
report table, TCM:9-2
system-wide, report table, TCM:9-2
acquiring call records, CM:2-1
alocating costs and billing customers, CM:2-1, 2-109
call rating, CM:2-1, 2-19
maintaining the CM database, CM:2-1, 2-65
System 75 and CM database consistency, CM:2-1
System 75 database consistency, CM:2-112
Tasks, analog/non-analog, TCM:3-39
Tasks, basic, TM:2-1
Tasks, CSM, before you perform, GST:3-5
Tasks, Engineering Fecilities Table (EFT), TM:4-1, 4-3
procedures, TM:4-33
Tasks, executing CSM, GST:3-11
Tasks, Facilities Management (FM) , FM:1-6
Tasks, frequently used for Facilities Management
(FM), FM:2-9
Tasks, polling process set-up, TM:6-1
Tasks, scheduling CSM, GST:3-15
Tasks, TM, TM:1-5, 2-10
Tasks, traffic study set-up, TM:5-1, 5-19
Tax Summary Report V4, CM:3-86
Tax table,
establishing R1V2, CM:2-88
multiple tables[V4], CM:2-88
tax-summary command, CM:5-67, REF:4-276
tax-table command, CM:5-68, REF:4-277
TCM (Terminal Change Management), REF:1-1, TM:1-3, 5-3,
5-8, 9-1, GST:1-3, 2-2, P+1:2-2, 3-8
attendant consoles, TCM:5-1
command list, TCM:D-1
commands (Path Directory), S+M:A-28
CSM-CDS directory synchronization, S+M:3-1
data requirements, P+1:4-5
extensions and terminals procedures, TCM:3-1
extensions and terminals procedures, TCM:3-25
interactions with other applications, GST:2-5
ISDN, transactions, TCM:6-1
stations, P+1:3-8
switch equipment, TCM:8-1
user classes, TCM:1-2
user qualifications, P+1:3-55



TDM (Trunk Data Module), TCM:3-47
Technical consultant, P+1:2-3
tenant command, REF:4-278
Tenant, commands, TCM:7-9
Tenant Report, TCM:9-49
Tenant services, FM:4-11, P+1:3-10, REF:4-278, TCM:7-1
administering in TCM, TCM:7-1
and ARS call categories, REF:4-29
and ARS call categories, REF:4-33
and attendant partitions, REF:4-45, 4-46
control console, REF:4-94
extension partitions, REF:4-153
LDN Attendant Partition, REF:4-188
Terminal administration, GST:2-2
Termina Change Management ( See TCM),
P+l1:2-2, REF:1-1, TM:1-3, CM:1-6
terminal command, REF:4-280
Terminal types, REF:1-24
valid, GST:3-2
terminal-audit command, REF:4-283
Terminals,
adapting, TCM:3-6
administration, TCM:3-1, 3-4, 9-2
analog, adding, TCM:3-8
designating usage, P+1:3-10
ECTS, TCM:3-31
genera information, TCM:1-1
non-analog, adding, TCM:3-18, 3-25
port requirements, P+1:3-37
remote connections, |+1:A-12
retrofit, TCM:3-6
set attributes, P+1:4-6
set classifications, P+1:3-9
set IDs, TCM:3-6
set types, P+1:4-6
task group, undoing changesin, TCM:11-22
types, CM:5-19, TCM:3-1, 3-5, |+1:4-27
voice, TCM:3-1
Terminating Test Line (See TTL), FM:9-8
ISDN, REF:4-183
Terminating Trunk Group Report, FM:10-38
Terminating trunk groups, FM:8-10, 8-14, REF:4-279
with Call Management System (CMS), FM:8-20, 8-36
with Vector Directory Number (VDNSs), FM:8-29
term-trk-grps command, REF:4-279
Test lines,
DIMENSION, FM:9-26
System 85, FM:9-26
test-circuit command, FM:9-26, REF:4-284
Testing,
digital trunks, FM:9-31
Integrated Services Digital Network (ISDN),
trunks, FM:9-33
product access ports, SA:8-10
transmission facilities, FM:9-7
trunks, FM:9-7
with Product Access Port Test tool, SA:8-11
Tests,
Automatic Transmission Measurement System
(ATMS), FM:1-1
summary report, FM:10-15
demand test, FM:9-10
displaying results, FM:9-11
scheduled, FM:9-10
trunk, FM:1-1
Text formatting commands for Query,
center, QRY:7-2

current_date, QRY:7-3
newline, QRY:7-11
newpage, QRY:7-12
print, QRY:7-14
right, QRY:7-17
tab, QRY:7-21
underling, QRY:7-22
36-button commands, TCM:11-18
Three way splits, TM:9-15
3B15, (flsee Host Processors), SA:5-1
3B2, overriding defective tape drive in, SA:6-3
3B2-400, (see Host Processors), SA:5-1
3B2-600, (see Host Processors), SA:5-1
3B5, (see Host Processors), SA:5-1
3B15,
booting, SA:5-3
characteristics, REF:1-20
root recovery, S+M:6-9
shutting down, SA:5-2
3B5,
alarm ports, P+1:3-35
AP, capacities, P+1:3-19
AP documentation, GST:B-4
booting, SA:5-3
root recovery, S+M:6-10
shutting down, SA:5-4
3B2 400,
characteristics, REF:1-20
documentation, GST:B-5
3B2 600,
characteristics, REF:1-20
documentation, GST:B-5
3B2,
error correction, S+M:9-4
overriding cartridge tape drive, SA:5-3
overriding defective tape drive in, S+M:5-3
rebooting, SA:5-2
shutting down, SA:5-2
3B2-400,
capacities, P+1:3-19
installation scheduling, P+l:3-22
root recovery, S+M:6-7
smformat, |+1:3-1 [3B2-400]
standard port configuration, P+:3-31
UNIX installation scheduling, P+1:3-22
3B2-600,
installation scheduling, P+1:3-22
root recovery, S+M:6-4
smformat, 1+1:3-1 [3B2-600]
UNIX installation scheduling, P+1:3-22
Thresholds,
for ATMS testing, FM:9-8
marginal, FM:9-8
for trunks, FM:9-14
of trunk groups, FM:9-7
screens input worksheet, blank form, FM:9-38
unacceptable, FM:9-8
Tietrunks, |+1:5-58
tie-trk command, REF:4-288
Tilde, commands beginning with, SA:1-6
Time, displaying, SA:1-8
Time Multiplexed Switch (See TMS), TM: 8-49, 9-5, 9-6
Time of day plans, FM:2-11, 5-24, REF:4-31
Time slot interchanger, TM:9-5, 9-6
Time Slot Interface (TSl), TM:8-49
Time Zones, 1+1:4-14
in Service Requests, GST:5-4
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Time-coincident measurements, TM:4-5, 5-4
default, TM:5-2
viewing, TM:5-15
Timeline,see Implementation Timeline, P+1:1-2, A-7
TM (Traffic Management), GST:1-3, P+1:2-2,
REF:1-1, TM:1-1
aggregating trunk groups, REF:4-300
and AAR patterns, REF:4-2
and ARS patterns, REF:4-27
and call coverage groups, REF:4-65
and carrier usage, REF:4-72
and FM, TM:1-3
and TCM, TM:1-3
application, GST:2-1
capabilities, TM:1-1, 1-3
command list, TM:A-1
commands (Path Directory), S+M:A-44
defaults, TM:3-2
deleting traffic data, REF:4-110
Engineering Facilities Table (EFT), defaults, TM:4-11
interactions, TM:1-3
with other applications, GST:2-5
with other CSM applications, TM:1-2
load balance study, REF:4-190
offset clock, REF:4-213
operations, basic steps, TM:3-1
overview, TM:1-1, 1-3
peak and time coincident assignments, REF:4-34
peak and time coincident measures, REF:4-225
Performance Monitoring Study, REF:4-228, 4-229
polling, REF:4-250
product access, TM:1-2
reports, TM:2-10
sending to remote printer, SA:5-13
satellite trunk groups, REF:4-249
service requests, TM:1-3
structure, TM:1-3
targets, TM:1-5
tasks, TM:2-10
trunk groups to be measured, REF:4-301
use of pending queue/extractor architecture, S+M:1-17
user qualifications, P+1:3-56
users, TM:1-3
TMC, (see Technical Marketing Center), P+1:3-15
TMS (Time Multiplexed Switch), TM:9-6
capacity table, TM:9-7
mismatch register, TM:9-6
TOC (Table of Contents) S+M:6-3
file, recovery, SA:7-13, S+tM:6-13
files, Out of Sync, S+tM:6-3
Toll report, FM:10-12
Toll table, ARS, REF:4-32
toll-center-tape command, CM:5-69
toll-center-tape commands (Command Directory), CM:5-70
toll-center-tape (R1V2) command, REF:4-289
toll-center-tape (R1V4) command, REF:4-290
toll-office-codes command, REF:4-291
Tools,
diagnostic, S+M:12-3
Directory of, S+M:12-1
total-mnemonics command, REF:4-292
TRACS (Tranglation, Recovery, Addition, and Correction
Systems), P+1:3-24, FM:1-3, GST:1-4, 4-2, REF:1-6
blowback steps, P+:5-4
data center, |+1:5-2
tape, FM:1-3
loading, I+1:5-5
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reading in, |+1:5-6
unpacking files, |+1:5-6
Traffic algorithms, TM:9-22
Traffic analysis, algorithms, TM:9-22
Traffic arrival patterns, TM:B-2
traffic command, REF:4-293
Traffic data, GST:2-2, TM:1-2, 2-2
acquiring, GST:2-1
packets, TM:2-3
Traffic engineering tables, TM:4-13
Traffic equations, TM:9-1, 9-22
Traffic manager, requirements, TM:2-1
Traffic measurements program, TM:2-2
Traffic model tables, TM:9-12
Traffic models, TM:B-2, 2-10, 3-1, 4-13, 9-1
blocked calsand, TM:B-3
chart, TM:2-12
Erlang B model, TM:2-10
Erlang C Model, TM:2-10
Finite Queue model, TM:2-11
holding time, TM:B-3
measurement conversions and, TM:B-3
Neal-Wilkinson model, TM:2-10
retrial capacity, TM:9-9
retrial model, TM:2-10
register data, TM:2-3
registers, accumulative registers, TM:2-2
registers, peak registers, TM:2-2
registers, time-coincident registers, TM:2-2
registers, types, TM:2-2
reports, generating, TM:3-3
sensitive equipment, TM:B-1
studies, TM:1-1
studies, additional parameters, TM:5-19
studies, set up tasks, TM:2-1, 5-1, 5-19
studies, setting up, GST:2-2
study assignments report, TM:7-2
study measures, TM:B-1
tasks, overview, TM:2-1
theory, TM:2-1
training, TM:2-1
Traffic Management (See TM), P+l:2-2, REF:1-1, TM:1-1
reports, SA:5-12
setting up, 1+1:6-9
Training, CM:1-1
classroom, P+1:3-52
customer, P+1:3-52, 3-58
courses, |+1:2-11, P+l:C-1
implementation team, P+1:2-5, 3-58
non-CSM, P+I:C-5
PC-based, P+1:C-1, 3-52
Transaction, executing, GST:3-7
Transaction Logs,
activating, SA:3-6
backing up, SA:6-2, 6-17, S+M:5-2, 5-17
checking, SA:6-16, S+M:5-16
deactivating, SA:3-7
journaling, SA:7-2, S+M:6-2
Transaction numbering, GST:4-6
Transaction screens, REF:1-2
Transaction, typical CSM, GST:1-9
Transactions,
aborted, GST:3-16
immediate, GST:4-3
unscheduling, GST:3-16
Transfer to Audix, FM:3-38
Tranglations, Recovery, Additions, and Conversion



System (TRACS), P+l: 3-24, 5-1, FM:1-3, REF:1-6
Trandlations, and switch database, GST:4-2
Trangdlations, backing up, GST:5-14, REF:4-107, 4-273
Trandations, switch, REF:1-7
Transmission facilities, FM:3-1

testing and maintaining, FM:9-7
Trending report, TM:7-1, 8-58
trk command, FM:2-10, REF:4-294
trk-audit command, REF:4-296
trk-grp command, CM:5-71, FM:3-13, 3-15, REF:4-297
trk-grp command, with Automatic Circuit Assurance

(ACA), FM:9-7
trk-grp command, with ISDN, FM:4-16
trk-grp-audit command, REF:4-299
trk-grp-combinations command, REF:4-300
trk-grp-include-list command, REF:4-301
trk-grp-main-busy command, REF:4-302
trk-grp-queue command, FM:7-27, REF:4-303
Trouble reports, SA:8-18
Troubleshooting, S+M:7-1

daily run tapes, FM:9-1

messages, SA:8-4

Service Requests, GST:6-1

when alarm messages are received, S+M:2-5
Trunk, FM:10-34

access, FM:6-3
Trunk Access Code (TAC), |+1:5-59
Trunk, adding a, FM:2-10
Trunk Data Module (TDM), TCM:3-47
Trunk data, validation, TM:9-12
Trunk group, REF:4-297, FM:1-1, TM:B-3, 2-10, 2-11,

4-4,4-15,5-3

/DAC Report, FM:10-40

/Extension Partition Report, FM:10-41

/FRL Report, FM:10-42

Assignment Report, FM:10-39

Calling Summary Report

R1V2, CM:3-87
V4, CM:3-88

load study, TM:5-3

Name Report, FM:10-43

on Engineering Facilities Table (EFT), TM:4-15

Queue Report, FM:10-44

size recommendations, TM:4-11

Summary Report, FM:10-45

traffic engineering tables and, TM:D-1, 4-13

adding trunks to, REF:4-294

adding, FM:3-14

administering at far end, FM:3-18

administration, FM:3-13

assigning to AAR patterns, FM:3-18, 5-4

assigning to ARS patterns, FM:5-16

busied out, REF:4-302

combinations, TM:2-5, 9-13

in traffic studies,
TM:5-4, 5-6, 5-7, 5-8, 5-12, 5-13, 5-19

DACs assigned to (report), FM:10-35

defining, FM:3-13

display, FM:3-13

Engineering Facilities Table (EFT), TM:4-2

equipment locations for each trunk (report), FM:10-39

equipment locations within (report), FM:10-35

FRL assigned to (report), FM:10-42

include list report, TM:8-61

listing secondary code restriction levels

(report), FM:10-20

maintenance, FM:1-1, 3-13

measurement report, TM:8-62
name assigned to (report), FM:10-43
number, assigned to
DAC (report), FM:10-22
MTRG (report), FM:10-32
numbers, 1+1:5-57
queuing information for (report), FM:10-44
reports, FM:3-13
restrictions, miscellaneous, FM:6-3
select area, TCM:5-2
summary information for (report), FM:10-45
test results of (report), FM:10-14
thresholds of, FM:9-7
trunk type of (report), FM:10-35
used with Automatic Call Distribution, FM:8-3, 8-10
used with Uniform Call Distribution (UCD),
FM:8-12, TCM:4-8
with Call Management System (CMS), FM:8-37
with selected FRLs (report), FM:10-30
Trunk measurements, TM:9-11
Trunk restrictions, adding, FM:6-4
Trunk sizing, TM:4-13
Trunk testing, FM:1-1
frequency, FM:9-20
Trunk tests, FM:9-9
ATMS scheduled tests, REF:4-41
ATMS thresholds, REF:4-44
digital, REF:4-123
ISDN, camp-on test, REF:4-179
ISDN, facility test, REF:4-180
ISDN, level-2 test, REF:4-181
ISDN, level-3 test, REF:4-182
times, FM:9-21
Trunk thresholds, TM:4-14
Trunk types, FM:3-13
for Automatic Route Selection (ARS) with Integrated
Services Digital Network (ISDN), FM:5-18
Integrated Services Digital Network (ISDN), FM:4-16
System 85 R1V3, FM:3-19
System 85 R2V1, FM:3-21
System 85 R2V2, FM:3-21
System 85 R2V3, FM:3-22
System 85 R2V4, FM:3-22, 4-19
Trunk-Group Extension Partition Report, FM:4-11
Trunking, subnet, FM:5-17
Trunks, FM:3-1
adding, FM:3-14
DIMENSION, FM:3-36
aternate routing, TM:9-9
CO/FX/DID/IAPLT, P+l:4-22
determining requirements, TM:9-13
digital and analog, FM:3-34
evaluating, TM:9-1, 9-9
Integrated Services Digital Network (ISDN), TM:2-5
making decisions, TM:9-13
outgoing, TM:9-9
scheduled tests, FM:9-10
standalone, TM:9-9
testing, FM:9-7
Tietrunks, P+l:4-22
two-way, TM:9-9
WATS, P+l:4-22
TTL (Terminating Test Line), FM:9-8, 9-9
access numbers, FM:9-14
TTLs, types and capabilities, FM:9-12
12-button commands, TCM:11-19
2500 terminals, TCM:3-1

Master Index « 6-41



Two targets, QRY :4-5
2224AD Modem,

dialin setting, 1+1:A-12
dialout port settings, 1+1:A-4

2224BD Modem,

dialin settings, [+1:A-13
dialout settings, 1+1:A-4

2224CEO Modem,

diain setting, 1+1:A-12
dialout setting, 1+1:A-1
software option setting, 1+1:A-1
switch setting, 1+1:A-1

Type-ahead

commands, FM:1-6
method, GST:3-14

TYPING RULES function key, GST:3-7

U

UCD (Uniform Call Distribution), FM:2-7, 8-1,

REF:4-307, TCM:4-1, 4-8, TM:8-3
adding, FM:8-12
and associated extensions, REF:4-35
announcements, REF:4-307
comparing attributes of groups (report), FM:10-46
Group Report, FM:10-46
groups, FM:8-13, REF:4-308, TCM:4-9
Lamp Report, FM:10-47
lamps assigned to (report), FM:10-47
lamps, FM:8-14, REF:4-310
members, REF:4-311
gueue status lamps, FM:8-15
report, TM:8-3
status lamps, REF:4-312
terminating trunk groups, FM:8-14
trunk groups, TCM:4-8

ucd-announcement command, REF:4-307
ucd-grp command, FM:8-13, REF:4-308
ucd-lamp command, FM:8-15, REF:4-310
ucd-members command, REF:4-311
ucd-status-lamps command, FM:8-15, REF:4-312
Unassigned Circuit Report, FM:3-2, 10-48,

TCM:9-51, 10-45

Unassigned equipment inventory, P+l:4-5
Unassigned Equipment

L ocation Report, TCM:10-46
Type Report, TCM:10-47

unassigned-equipment command, REF:4-313
Undoing entries on screen, GST:3-8
Uniform Call Distribution ( See UCD), FM:2-7,

8-1, REF:4-307, TM:8-3, TCM:1-1, 4-1
adding, TCM:4-8
Report, TCM:9-50, 10-48

UNIX 3B15 documentation, GST:B-6

UNIX and theinstaller, 1+1:2-1

UNIX filesrestoring, SA:7-16, S+M:6-16
UNIX filesystem recovery, SA:7-2, S+M:6-2
UNIX filesystems,

backing up, SA:6-18, S+M:5-18
recovery, SA:7-13, S+tM:6-13

UNIX installation intervals, P+1:3-22
UNIX kernel sanity checks,

1+1:3-44 [3B2-400],
3-51 [3B2-600]

UNIX Operating System,

diagnostic tools, S+M:12-28
error numbers, S+M:11-3
errors, correcting,, S+tM:8-25

6-42¢ o Issue 1« Release 1.0

ssue 1, Release R1V2/V4

errors, table, S+M:8-6
full backup, SA:6-10, S+M:5-10
in CSM processing , S+M:1-2

UNIX, regular processes,
1+1:3-45 [3B2-400],
3-52[3B2-600]

UNIX, resizing file systems, S+M:6-8,
1+1:3-12 [3B2-400], 3-44 [3B2-600],
SA:7-6, 7-8, StM:6-6

UNIX shell, SA:2-1
access, SA:1-7
logging off, S+tM:2-2
logging on, S+M:2-2

UNIX system calls, S+M:11-1

UNIX utilities, GST:3-19
retrieval from database, |+1:5-64
verifying installation, 1+1:4-2

Unscheduling transactions, GST:3-16

upctl (up control) tool, S+M:1-11, 1-14, SA:4-14
command (Directory of Tools), S+M:12-25

updb command (Directory of Tools), S+M:12-27

User access administration, SA:2-2

User activities,
monitoring, SA: 3-5,3-7
transaction logs, SA:3-7

User class, REF:1-6, SA:2-1
assigning, GST:1-7
super-admin, SA:1-5

status, SA:2-1

sys-admin, SA:1-5
status, SA:2-1
system administrator, SA:1-5, 2-1

User classes, FM:1-6, |+1:4-27, TCM:1-2
list of, SA:2-2

user command, REF:4-314

User information, 1+1:5-54

User interface, S+M:1-1, 1-2

User Name Report, TCM:10-49

User privileges,
administering, SA:1-1
defining, SA:2-2

User Report, TCM:9-52

User restrictions, FM:1-1

User'sguides, list of, TCM:A-1

Users,
adding with csmsa, SA:2-2
displaying, SA:3-7
information on, TCM:3-40
managing, SA:1-4
TM, types, TM:1-3
when they must log off, S+M:2-3

Uses of acquired CDRs, CM:2-7

Using CSM and TCM, TCM:1-1

Using CSM diagnostic monitor system operation
(procedure), S+M:8-13, 8-21

Using system utilities, SA:1-7

lusr, 1+1:3 [3B2-600]-13 [3B2-600],

3-15[3B2-400]

mounting, |+1:3-10 [3B2-400],
3-11[3B2-600],

SA:7-5, 7-8, S+tM:6-5, 6-8
Utilities, GST:1-3, REF:1-1, 1-6, SA:1-7
Utilities,

accessing, GST:1-7, 3-20
application, P+l:2-2
commands, GST:3-19

(Path Directory), S+tM:A-51



in command directory, TM:A-1

in the command listing, SA:B-1
Utility commands,

connection, REF:4-90

date, REF:4-111

errors, REF:4-146

files, REF:4-163

news, REF:4-207

password, REF:4-217

port, REF:4-230

printer, REF:4-233

reservation, REF:4-243

results, REF:4-246

scheduled-entry, REF:4-251

sr-status, REF:4-263

who, REF:4-324

V
V4 filters, CM:2-8
Variable format CDRs, REF:4-75
MDRs, in CM, GST:2-4
Variable record format, P+1:D-1
18 word, P+I:D-1, D-2
24 word, P+1:D-1, D-3
(see also) Message Detail Record, P+1:D-1
VAX, SA:5-4
11/780 root file recovery, S+tM:6-12
(see Host Processors), SA:5-1
shutting down, SA:5-5
VDN (Vector Directory Number), FM:8-27, 8-33, 8-37,
REF:4-69, 4-315
removing trunks terminating to a, FM:8-40
with Call Management System (CMS), FM:8-33
vdn command, REF:4-315
VDNs (Vector Directory Numbers), TCM:4-18
with Call Management System (CMS), FM:8-34
vds command, REF:4-316
VDS (Voice Data Station), REF:4-316, TCM:3-39
commands, TCM:11-20
Vector abbreviated dial lists, with Call Management
System (CMS), FM:8-37, 8-40
Vector, changing steps, FM:8-34
Vector Directory Number ( See VDN), FM:8-27, 8-33,
REF:4-69, 4-315, TCM:4-12
Vector Directory Number (VDN) Report, FM:10-50,
TCM:9-53
Vector features, FM:8-23, TCM:4-13
assigning, FM:8-24
step types, FM:8-23, TCM:4-14
vector-abbr-list command, REF:4-319
vector-features command, FM:8-24, REF:4-320
Vectors, FM:8-22, REF:4-320
with Call Management System (CMS), FM:8-33
Vendor charges, P+1:4-21
vendor command, CM:5-72, REF:4-322
Vendor Cost Report R1V2/V4, CM:3-89
Vendor costs, alocation to cost allocation accounts,
CM:2-110
vendor-all ocation-process, REF:4-323
vendor-all ocation-process command, CM:5-73
Verb, REF:1-6
Verbs, CM:5-1
in command path, FM:1-6, TM:1-5
in commands, GST:1-7
Verification procedures, SA:6-20, S+M:5-20
Verifying the contents of backup tapes, SA:6-20
Vertical & Horizontal coordinates, CM:2-19

Virtual dlot, FM:3-2, TCM:8-8
Voice Data Station (See VDS), REF:4-316, TCM:3-39
Voiceterminal administration, GST:2-2
515 BCT, REF:4-56
71033, REF:4-255
7203h, REF:4-304
7205h, REF:4-285
7303s, REF:4-304
7305s, REF:4-285
7401d CDT, REF:4-76
7403d, REF:4-304
7405d, REF:4-285
7406d LCDT, REF:4-185
7407d IDT, REF:4-174
7474d VDS, REF:4-316
buttons, REF:4-61
on ECTS, REF:4-136
ECTS, REF:4-133
extensions, REF:4-147
multi-function terminals, REF:4-280
PC-DCP, REF:4-222
PT510, REF:4-236
SLS, REF:4-257

W
Waiting time intervals, assigning, FM:7-26
Warning messages, SA:8-17, S+M:2-2
Warranty, P+1:3-59, SA:8-18
coverage, SA:8-18
optional coverage, SA:8-19
post-warranty coverage, SA:8-19
WATS (Wide Area Telecommunications Service)
Line, REF:1-10
trunks, 1+1:5-56
who command, GST:3-20, REF:4-324
wire command, FM:3-1, REF:4-325
Wire Report, TCM:9-54
Wiring Equipment Line Location Report, TCM:10-50
Wiring inventory, FM:3-1
for CSM, TCM:8-2
Wiring Jack Number Report, TCM:10-51
/work,
1+1:3-13 [3B2-600],
3-15[3B2-400]
Workshest, service request, GST:5-2

Worksheets, and far-end Terminating Test Line (TTLs), FM:9-12

X
Xport, CM:D-1
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